
Clark Regional 
Emergency Services Agency

Dave Fuller 



• Nationally Recognized & Accredited Agency
• An Inter Local Agency
• 85 Employees
• 4 Divisions

– 911 Operations   
– Technical Services
– Emergency Management
– Admin ( Records Requests) 

CRESA is:



CRESA Emergency Management
COVID-19 Timeline 

• March 2 – First COVID Case in Clark County – Enhanced Activation 
CREOC 

• March 16 - Full Activation of CREOC  / Clark JIC Activated 
– State order to close restaurants, bars & recreational facilities 
– Public Health Emergency Declarations from Cities and County

• March 17 – State Ordered closure of all schools

• March 19 – CREOC and CCPH Began Unified Command

• March 26 – Implemented CREOC Supply Warehouse 



CREOC Highlights 
• CREOC (PPE) Warehouse
• Worked with City of Vancouver in establishing Safe Park Location 
• Coordinated with Clark County in establishing County Wide COVID 

Web Page 
• Worked with Clark County Community Services in establishing 116 

bed Isolation and Quarantine Shelter 
• Began Assisting Clark County Food Bank
• Helped Coordinate Surge Capacity for Clark County Medical 

Examiners Office 
• Helped Coordinate with Clark County bulk PPE order from a private 

vendor
• Helped in providing Point of Care Testing for Clark County Jail 
• Began working in coordinating Recovery Activities  



PPE Warehouse

• Supporting Medical and First Responders 
providers
– PPE supplies for 428 agencies and facilities

• Hospitals
• Fire/EMS
• Police
• Long Term Care
• Dental, etc.

– To date we have filled 530 requests for supplies 
amounting in over 600,000 items 



What We Continue To Do

• Continue to Coordinate & Support Clark Public Health

• Operate the Medical Supply Warehouse
• Clark County has established a reserve of Testing and 

PPE  Supplies
• Shortages in some areas (gloves, gowns, testing reagent)

• Coordinate efforts with State EMD 

• Coordinate with the Cities and County 

• Coordinate Public Information 



CRESA 911 Operations

• 911 operations 
continue as normal

• Modifications to the 
workspace to provide 
physical distancing

• July 4th “Busiest day of 
the year” 
– 3166 calls for the day
– 1200 calls in 90-minutes 

• While call volume have 
been steady, we have 
seen a shift in acuity of 
calls
– Increases in Domestic 

Violence
– Increases in mental 

health and self harm
– Increases in patients 

refusing to go the 
hospital



Questions
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