
I. Call to Order, Pledge, Invocation, Roll Call (action)

II. Approval of May 8, 2025 minutes (action)

III. Committee Reports (info)

IV. Community Needs Assessment Presentation (info)

V. April 2025 Contractor and Fund Reports (info)

VI. Veterans Assistance Center Updates (info)

VII. Old Business (info)

VIII. New Business (info)

IX. Open Forum (info)

X. Adjourn

VAB Agenda – June 12, 2025
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Agenda Item I. Call to Order/Pledge/Invocation/Roll Call
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Agenda Item II. Approval of May 8th minutes
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Agenda Item III. Committee Reports
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Appeals – Gene Couture 

Policies and Procedures – Kelly Jones

Nominations – Bruce Maas



Abby Molloy



The Clark County Community Needs Assessment (CNA) is a 
strategic initiative aimed at systematically identifying the most 

pressing needs of low-income populations within the county.

Purpose
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• Community Action Agency requirement

• Completed every 3 years

• The purpose of the CNA is to:

• Collect and analyze data about the needs of people in our 

community that have low-incomes

• Inform future funding decisions

• Inform policy and program decisions

• Foster a collaborative approach among policymakers, service 

providers, community organizations, and residents
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• Survey of Needs

• Distributed from February 2, 2023 through April 14, 2023

• Survey was available in hard copy and online in 5 languages

• Distributed through news releases, social media, and over 100 
partner organizations

• Received 893 total responses

• Community Forums

• 4 forums held in January 2024 

• 3 in-person in various locations, 1 virtual

• 61 attendees

• Data Analysis

Methodology
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Available on our website at:

https://clark.wa.gov/community-

services/community-needs-assessment-

overview 

2024 Community Needs Assessment Report
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2024 Community Needs 
Assessment Results
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Demographics – Survey Respondents
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14-17 (1)
0% 18-24 (24)

3%

25-44 (306)
41%

45-54 (139)
19%

55-59 (71)
10%

60-64 (68)
9%

65-74 (95)
13%

75+ (41)
5%

What is your age?

Male, 171, 
24%

Female, 
538, 74%

Genderqueer/ 
non-binary, 17, 

2%

What gender do you identify with?

0.0%

10.0%

20.0%

30.0%

40.0%

50.0%

60.0%

70.0%

80.0%

90.0%

White Multi-racial American Indian or
Alaska Native

Black or African
American

Native Hawaiian or
other Pacific Islander

Asian or Asian
American

Don't know

What is your race?

Survey Respondents Clark County Clark County Below FPL
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Demographics – Survey Respondents
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Does your family earn more or less income 
than the Federal Poverty Level?

Less

More

Own, 120, 
17%

Rent, 468, 
65%

Houseless/ 
homeless, 
83, 12%

Staying with friends/family, 
47, 6%

What is your current housing situation? Does anyone in your family need services for the 

following conditions?
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Yes, 130, 
18%

No, 579, 
82%

Has anyone in your family served in the armed 
forces?



Demographics – Community Forum Participants
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Education Needs
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45%

39%

35%

34%

33%

29%

26%

25%

17%

16%

15%

14%

14%

13%

12%

10%

10%

Financial assistance to go to college

Applying for financial aid/scholarships

Summer youth recreational activities

Access to college/trade/apprenticeships

Post-secondary education supports

School supplies (K-12)

Before/after school activities (K-12)

Summer education programs

Adult GED classes

Support for Individualized Education or 504 Plans

Culturally informed services

Head Start programs (ages 3-5)

Adult English skills/proficiency classes

Affordable, high-quality preschool

Language supports

Early head start programs (birth to 3)

Adult Basic Education/reading classes

438 respondents with education needs

13



Education Barriers
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61%

33%

22%

19%

16%

13%

12%

12%

11%

10%

6%

 Don't know where to go

 Getting to services

 Do not qualify

 Accessibility/accommodation needed

 Do not feel welcomed

 Experienced other forms of bias (age, gender, etc)

 Not available in my area

 Language barrier

 Experienced racial bias/discrimination

 Immigration status concerns

 Cultural barrier

409 respondents with education barriers

14



45%

39%

39%

35%

32%

26%

24%

20%

14%

12%

9%

Finding a job (e.g. interview, resume support)

Job training and skills improvement

Getting a better job (more hours, larger responsibility, more
pay, benefits)

Transportation to/from employment

Items to become or remain employed (e.g. clothing, ID
replacement, licensing costs)

Keeping a job

Finding or keeping a job for someone with a physical or
intellectual/developmental disability

Childcare in support of employment

Finding a job for youth (ages 15-17)

Language supports

Culturally informed services (including race, ethnicity)

Employment Needs
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390 respondents with employment needs
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Employment Barriers
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348 respondents with employment barriers

53%

38%

26%

20%

20%

18%

14%

11%

9%

8%

7%

 Don't know where to go

 Getting to services

 Do not qualify

 Do not feel welcomed

 Experienced other forms of bias (age, gender, etc)

 Accessibility/accommodation needed

 Language barrier

 Not available in my area

 Experienced racial bias/discrimination

 Immigration status concerns

 Cultural barrier
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Housing Needs
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545 respondents with housing needs

63%

56%

41%

41%

26%

20%

17%

14%

13%

11%

11%

9%

8%

8%

5%

4%

4%

 Affordable housing

 Rent assistance

 Move-in cost assistance

 Utility payment assistance (LIHEAP)

 Finding housing that meets my needs

 Rental arrears

 Utility deposits/arrears assistance

 Home repairs

 Landlord/tenant rights education sessions

 Mortgage payment assistance

 Weatherization services

 Emergency shelter

 Landlord/tenant mediation

 Housing/shelter due to domestic violence

 Culturally informed services

 Language supports

 Foreclosure prevention support
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Housing Barriers
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481 respondents with housing barriers

59%

31%

29%

16%

15%

14%

14%

8%

7%

6%

4%

 Don't know where to go

 Do not qualify

 Getting to services

 Accessibility/accommodation needed

 Not available in my area

 Experienced other forms of bias (age, gender, etc)

 Do not feel welcomed

 Experienced racial bias/discrimination

 Language barrier

 Immigration status concerns

 Cultural barrier
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Income and Asset Building Needs
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447 respondents with income and asset building needs

47%

44%

42%

38%

38%

37%

24%

24%

18%

15%

 Credit repair

 Financial planning/budgeting classes

 Financial assistance to buy a home

 Obtaining/maintaining benefits (Social Security, VA, TANF,
food/SNAP, HEN)

 Financial assistance to buy a car

 First-time homebuyer education classes

 Small business start-up/development classes

 Financial assistance to start a business

 Budgeting classes for youth (12-18)

 A bank account
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Income and Asset Building Barriers
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402 respondents with income and asset building barriers

74%

33%

27%

14%

13%

13%

12%

9%

9%

6%

5%

 Don't know where to go

 Getting to services

 Do not qualify

 Do not feel welcomed

 Experienced other forms of bias (age, gender, etc)

 Not available in my area

 Accessibility/accommodation needed

 Experienced racial bias/discrimination

 Language barrier

 Immigration status concerns

 Cultural barrier
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53%

51%

46%

43%

37%

35%

34%

34%

34%

25%

24%

24%

23%

22%

15%

13%

12%

11%

7%

6%

6%

6%

6%

6%

 Paying for dental services

 Seeing a dentist

 Food assistance

 Access to fresh/healthy foods

 Seeing a medical doctor

 Seeing a vision doctor

 Paying for health services (co-pays, etc)

 Paying for vision services

 Exercise/fitness classes

 Paying for medicine

 Access to Medicaid/Medicare accepting providers

 Transportation to/from health services

 Nutrition classes (e.g. gardening, cooking)

 Seeing an alternative healthcare provider

 Paying for medical equipment

 Access to informed physical disability providers

 Affordable senior care

 Access to informed Intellectual/developmental disability providers

 Sexual health services

 Reproductive health services

 Family planning services

 Culturally informed services

 Support after having a baby

 Language supports

Physical Health Needs
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509 respondents with physical health needs
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Physical Health Barriers
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445 respondents with physical health barriers

74%

33%

27%

14%

13%

13%

12%

9%

9%

6%

5%

 Don't know where to go

 Getting to services

 Do not qualify

 Do not feel welcomed

 Experienced other forms of bias (age, gender, etc)

 Not available in my area

 Accessibility/accommodation needed

 Experienced racial bias/discrimination

 Language barrier

 Immigration status concerns

 Cultural barrier
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Behavioral Health Needs
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340 respondents with behavioral health needs

74%

56%

40%

28%

27%

21%

19%

9%

7%

7%

4%

 Access to mental health services

 Access to counseling (marriage, family, life)

 Paying for services (co-pays, etc)

 Paying for medicine

 Transportation to/from health services

 Access to alcohol/drug treatment

 Suicide prevention services

 Culturally informed services (including race, ethnicity)

 Support after having a baby

 Access to gambling addiction services

 Language supports
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Behavioral Health Barriers
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296 respondents with behavioral health barriers

62%

37%

26%

18%

17%

15%

13%

9%

6%

6%

3%

 Don't know where to go

 Getting to services

 Do not qualify

 Do not feel welcomed

 Not available in my area

 Accessibility/accommodation needed

 Experienced other forms of bias (age, gender, etc)

 Experienced racial bias/discrimination

 Cultural barrier

 Language barrier

 Immigration status concerns
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Support Services Needs
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445 respondents with support service needs

64%

56%

37%

23%

22%

20%

18%

18%

17%

17%

15%

15%

11%

10%

9%

7%

6%

6%

6%

 Paying for vehicle costs (maintenance, insurance,…

 Paying for transportation (bus, gas)

 Information and referral services

 Legal assistance interventions (e.g. restraining orders,…

Identification document assistance (e.g. birth certificate, …

 Criminal record expungements

 Independent living skills

 Safe, affordable childcare (not related to…

 Hygiene facilities (e.g. showers, toilets)

 Parenting classes/supports

 Intellectual/Developmental disability services

 Intellectual/Developmental disability assessments

 Domestic violence/sexual assault services

 LGTBQIA+ services/supports

 Immigration/refugee support services

 Eldercare day centers

 Gang prevention services

 Culturally informed services (including race, ethnicity)

 Language supports

25



Support Services Barriers
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401 respondents with support service barriers

74%

34%

22%

14%

11%

11%

11%

9%

8%

5%

4%

 Don't know where to go

 Getting to services

 Do not qualify

 Do not feel welcomed

 Experienced other forms of bias (age, gender, etc)

 Accessibility/accommodation needed

 Not available in my area

 Experienced racial bias/discrimination

 Language barrier

 Cultural barrier

 Immigration status concerns
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Overall Needs
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87%

81%

80%

78%

73%

65%

65%

64%

63%

61%

54%

52%

49%

45%

44%

44%

44%

37%

33%

30%

Food assistance

Dental services

Housing assistance

Asset building

Utility assistance

Physical health services

Transportation assistance

Mental health supports

Employment services

Education assistance

Legal assistance

Physical disability services

Youth activities

Childcare

Senior services

Intellectual/developmental disability services

Culturally informed services

Domestic violence/sexual assault services

Substance use disorder services

LGTBQIA+ services

Overall Needs

High need Medium need Low need

27



Overall Needs 
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COVID-19 Impact on Overall Needs
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68%

58%

45%

41%

40%

39%

38%

31%

29%

26%

21%

19%

19%

18%

14%

13%

12%

12%

8%

5%

 Food assistance

 Housing assistance

 Mental health supports

 Utility assistance

 Dental services

 Employment services

 Asset building (financial education, money…

 Transportation assistance

 Physical health services

 Education assistance

 Childcare

 Legal assistance

 Youth activities

 Physical disability services

 Senior services

 Intellectual/developmental disability services

 Domestic violence/sexual assault services

 Substance use disorder services

 Culturally informed services (including race, ethnicity)

 LGTBQIA+ services

COVID-19 Impact
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Takeaways
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• Poverty in Clark County is influenced by various factors beyond just 

income.

• Education, employment opportunities, housing, access to 

healthcare, access to support services

• Cost of living and stagnant wages

• Systemic issues like racism and discrimination

• Key recommendations

• Financial assistance for education and training programs, improved 

outreach and support mechanisms, and policies that promote 

economic stability and opportunity

• Policy interventions such as rent control and increased support for 

individuals experiencing houselessness

• Expand access to healthcare, including mental health services

• Comprehensive and coordinated efforts that address the root 

causes of poverty, not just the symptoms
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Thank you!

Questions?
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Abby Molloy

564-397-7832

abby.molloy@clark.wa.gov 
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• CCVAC 

• 54 Veterans served in April, services totaling $39,291.06

• 50 male Veterans, 3 female Veterans, 1 widow, and 0 others served

• 15 denials, 0 subject to appeal

• 693 visits to the center for essentials and food. 1,102 sack breakfasts and 
lunches and 70 food boxes provided. 5,100 total pounds of food provided

• 560.5 volunteer hours, totaling $22,577 in value

• Free Clinic

• 1 veteran served in April. Services totaled $400 in value. Billed $739.11.

• Fund

• April revenue: $331,691.96; expenditures: $74,029.11

• Fund balance: $696,859.85 ($257,662.74 increase from last month)

Agenda Item V. April 2025 Contractor Reports



Agenda Item VI. CCVAC updates
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Agenda Items X. – XII. 
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• Old Business

• New Business

• Open Forum

• Adjourn

No meeting in July

Next meeting: August 14, 2025
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