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 CLARK COUNTY 

RFP #930 
CONTRACT SECURITY SERVICES 

QUESTIONS and ANSWERS 
UPDATED: AUGUST  20, 2025 

QUESTION ANSWER 
1. Who is the current incumbent? PPC Solutions Inc. 

2. When was the current incumbent awarded the 
contract? Could you please provide a copy of the 
current contract? 

The initial contract was signed, November 2020.  A 
copy of the contract and all amendments are 
attached with Q&A document 

3. Are there any subcontractors being used for the 
current contract? 

No 

4. What was the initial term length of the current 
contract? (for example, 1 year plus 4-year options, 
etc.) 

Two (2) years, plus up to three (3) one (1) year 
extensions. 

5. What was the start date of the initial contract? January 1, 2021 

6. What was the amount spent in the last 12 months? 2024- $918,467.62 / 2025 thru 08/02/2025 
$666,922.36 

7. What was the total spent in the last billed month? July 2025 payments- $86,946.54 

8. Are there any other rates billed separately (e.g. 
equipment, vehicles, etc.) 

No 

9. Are there any significant modifications from the 
previous contract to the new one? For instance, an 
increase in hours, a change in guard type (e.g. 
armed vs unarmed), a need for additional 
resources? 

The primary modification between the previous and 
the new RFP is additional posts at a new facility 
that is under construction. 

10. What was the amount spent on this contract last 
year? 

See question 6 

11. What is the estimated total number of annual hours 
for this contract? 

Please read RFP 930 thoroughly 

12. What is the current bill rate for each position? a. Straight time/overtime/holiday bill rates:
Site Supervisor: $33.51
Security/Screener/Rover $29.10
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b. Additional Billing rates 
    Site Supervisor $45.24 
    Security/Screener/Rover $39.28 
 
c. Routine Patrol Check Rate $11.22 
 

13. Are there any additional services that may be 
needed that are not listed in the RFP? For instance, 
the need for additional sites, seasonal required 
security, etc. 
 

RFP 930 specifically addresses the process for 
adding services. 
 

14. Beyond the state and federal minimum wage, is 
there a prevailing wage, living wage ordinance, local 
mandated wage, or contract-specific wage? 
 

See RFP 930 Section IB: Work Requirements 
 

15. Is a Bid Bond or performance bond required? If yes, 
how much? 
 

See RFP 930 Section IB: Work Requirements 
 

16. Is there a specific way you would like the response 
to be prepared? For example: bound, unbound, 3-
ring binder(s), pages limited, paper type, etc. 
 

See RFP 930 section IIB: Proposed Submission 
and Section IIC Proposed Content. 
 
 

17. Is the current contract using vehicles? If yes, how 
many? 
 

 No 

18. Was there a liquidation penalty on the previous 
contract? 
 

No 

19. Can you please confirm if multiple companies will 
win this award? 
 

No, this is a single supplier contract award 

20. Are the officers armed? 
 

No 

21. Background does it include Criminal Justice 
Information Services (CJIS) 

Yes, all security staff will need to be screened, 
which includes fingerprinting, background packet 
and CJIS clearance/training 
 

22. Who is the current downtown Sheriff Contact Sergeant Brian Ellithorpe and Commander Todd 
Barsness 
 

23. What is taxable on security contracts? Review Washington State ESSB 5814 for 
applicable taxes on security services that the 
awarded contractor will be responsible for paying. 
 

24. What are the differences between the last RFP and 
this one. 

Please review RFP 930 and previous RFP 784 
which is attached to this Q&A 
 

25. Service Animals Only The county follows the Washington State Human 
Rights Commission Guide to Service Animals (see 
link below):  Service Animals and the Washington 
Law Against Discrimination-032019.pdf 
 

26. Training records See RFP 930 Section IB  1. Required  
Services.  Training Requirements 

27. Do you need any additional Night or Weekend See RFP 930 Section IB Item 3. Deliverables & 

https://www.hum.wa.gov/sites/default/files/public/publications/Service%20Animals%20and%20the%20Washington%20Law%20Against%20Discrimination-032019.pdf
https://www.hum.wa.gov/sites/default/files/public/publications/Service%20Animals%20and%20the%20Washington%20Law%20Against%20Discrimination-032019.pdf
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patrols above what is in the contract? Schedule 
 

28. Is there a duress system? Some county buildings have duress systems that 
alert back to the main security panel  
 

29. Would an electronic record system be allowed. Yes, but the contract holder will be required to keep 
records in their system per WA State and Clark 
County Archival Record retention periods (including 
a backup). Records are retained for a set number 
of years after the contract’s conclusion.   
 
Records must be searchable, and available in the 
event of a Public Records Request during the 
required retention period. 
 
 
Some locations do not have cell service, so the 
system must work offline and upload once in 
service. 
 

   
 













































































































































































































DEPARTMENT: 

DATE: 

REQUESTED ACTION: 

CLARK COUNTY 

STAFF REPORT 

Public Works, Emergency Management and Security 

December 19, 2023 

Request the County Manager approve a one-year extension of the 
Professional Services Agreement for Security Services, increase the billing 
rates for 2024, and sign Amendment #3. 

Consent __ Hearing _x_ County Manager 

BACKGROUND 

On November 3, 2020, the County entered a Professional Services Agreement for Security Services, RFP 
#784, with PPC Solutions Inc. 

In accordance with Section 2, the agreement was for two years, beginning January 1, 2021, and ending 
December 31, 2022. Section 2 includes provisions for the County to extend the agreement for three (3) one 
(1) year periods. The first extension was executed on December 13, 2022. If approved this will be the second 
extension.

PPC Solutions Inc. submitted a request for an 3.99% increase in the billing rates due to an increase in the 
Consumer Price Index. After careful consideration and in accordance with the contract, County staff 
recommends approval of the requested billing rate increase. 

The County requested a single routine patrol check of the future Family Law Annex located at 210 E 13th 
Street, Vancouver, Washington, each day, Monday through Friday except holidays, until the occupied by 
County staff. Cost of this service is $11 per visit, for a $2,772 increase to the total contract amount. 

Upon approval, effective January 1, 2024, the billing rates will increase by 3.99% and will result in a $50,304 
increase to the total contract amount. On December 5, 2023, County Council approved the increase in the 
2024 budget (PWK-01-24AD), resulting in a new total annual contract amount of $1,313,804. 

Upon approval, the Professional Services Agreement for Security Services and all amendments will be 
extended with PPC Solutions Inc. for the one-year period January 1, 2024, through December 31, 2024 as set 
forth in the extension letter and Amendment #3. 

COUNCIL POLICY IMPLICATIONS 

None 

ADMINISTRATIVE POLICY IMPLICATIONS 

None 

COMMUNITY OUTREACH 

N/A 

PW23-262 

REVIEWED: ___ _ 
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BUDGET IMPLICATIONS 

YES NO 
Operating Budget Impacts 

Capital Budget Impacts 

X Action falls within existing budget capacity. 

Action falls within existing budget capacity but requires a change of purpose within existing 
appropriation. IfYES, please complete the budget impact statement. IfYES, please route 
this staff report through the budget director and then to the county manager. 

Additional budget capacity is necessary and will be requested at the next supplemental or 
annual budget. IfYES, please complete the budget impact statement. IfYES, please route 
this staff report through the budget director and then to the county manager. This action will 
be referred to the county council with a recommendation from the county manager. 

BUDGET DETAILS 

Dollar Amount Fund (0001) $1,180,192 and Fund (1027) $133,612 = $1,313,804 Total 
Fund General Fund (0001), and Campus Development Fund (1027) 
Cost Center CC-213 & CC-179
BASUB 
Program PG-0411 

ATTACHMENTS: (1) Attachment A: Amendment #3 and Extension to RFP#784, Professional Services 
Agreement for Security Services, (2) Attachment B: Agreement Extension Letter, (3) Attachment C: Rate 
Increase Proposal fr m PPC Solutions Inc. 

Mike Lewis 
Emergency Management/ Security Coordinator 

Kenneth A. Lader, P.E. 
Public Works Director/County Engineer 

Primary Staff: Mike Lewis, ext. 4838 

APPROVED: ________ _ 

Kathleen Otto, County Manager 

DATE: ______ __ _ 

Sherry Villafane 
Public Works Finance Manager 

Michelle Schuster 
Internal Services Director 

PW23-262 

REVIEWED: ___ _ 

X
X

X

X

N/A
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Amendment #3 and Extension to  
Professional Services Agreement for Security Services 

Solicitation No.: RFP#784  
 
 

 Clark County, Washington, after this called “County,” a political subdivision of the 

State of Washington and PPC Solutions Inc., after this called “Contractor,” enter into this 

third Amendment and Extension to an original agreement executed pursuant to RFP 

#784.  

WITNESSETH 

 WHEREAS, the County and the Contractor entered into agreement regarding 

security services in November of 2020, by and through Professional Services Agreement 

(PSA) RFP #784; and, 

 WHEREAS, the parties then mutually agreed to amend the PSA in February 2022 

to increase the billing rate and not to exceed amount; and, 

 WHEREAS, the parties then mutually agreed to amend the PSA in December 

2023 to increase the billing rate and not to exceed amount and extend the Agreement for 

the period of one year; and, 

 WHEREAS, the Contractor has continuously and competently provided the 

services pursuant to the PSA for the original term of the Agreement and the first 

extension; and, 

 WHEREAS, the term of the first extension of the PSA is coming to an end, 

meaning the PSA will naturally expire if it is not extended; and, 

 WHEREAS, the PSA allowed for three (3) one year extensions; and, 

 WHEREAS, the parties believe it is in both of their interests to exercise the second 

of the three extensions, effectively moving the natural expiration date of the PSA to 

December 31, 2024; and, 
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WHEREAS, the County has requested and the Contractor agreed to the addition 

of a single routine patrol check of the future Family Law Annex located at 210 East 13th 

Street, Vancouver, Washington, each day Monday through Friday, except holidays, until 

modifications are complete and the building is occupied by County staff, at a cost of 

$11.00 per daily routine patrol check; and, 

WHEREAS, the Contractor has presented a request for rate increase based on 

changes to the Consumer Price Index: and, 

WHEREAS, the PSA allows for annual reviews of the PSA rates for the purpose of 

increasing or decreasing the rates as the market might dictate, and the County has 

reviewed the Contractor’s request to increase rates, and finds it to be objectively 

supported by existing circumstances; and,  

WHEREAS, the parties mutually agree Adjusting the rates is appropriate; and, 

WHEREAS, the PSA set a not to exceed amount of $1,120,000.00, and 

Amendment #1 increased that amount to $1,160,250.00, and Amendment # 2 increased 

that amount to $1,260,728.00; and, 

WHEREAS, on December 5, 2023, County Council considered and approved an 

increase in the 2024 budget that allows the contract’s not-to-exceed amount to increase 

to $1,313,804.00.    

NOW, THEREFORE, the County and the Contractor agree to extend and amend the 

Agreement as follows: 

Time.   The parties agree to extension of the Agreement which will take effect on 

January 1, 2024, and end on December 31, 2024.  

Compensation.  The parties mutually agree that in no event may the amount of 

annual billing exceed $1,313,804.00, without prior approval of the County. 
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Exhibit D:  Billing Rates are amended as follows: 

Straight Time/Overtime/Holiday Billing Rates: Site Supervisor  $32.85 
       Security/Screener/Rover $28.53 

Additional Rate Billing Rates:    Site Supervisor  $44.35 
       Security/Screener/Rover $38.51 

Routine Patrol Check Rate:    Routine Patrol Check  $11.00 

Except as provided herein, all remaining terms and conditions of the original PSA 

and first amendment, and second amendment, remain in full force and effect. 

 
 
Signed this ___ day of __________, 2023 Signed this ___ day of __________, 2023 
 
CLARK COUNTY, WASHINGTON  PPC Solutions Inc. 
 
 
_________________________________ ______________________________ 
Kathleen Otto, County Manager    

___________________________[Name] 
      

       ____________________________[Title] 
 
 
 

Approved as to form only: 
ANTHONY F. GOLIK, 
Clark County Prosecuting Attorney 

 
 
_______________________________     
Kevin A. McDowell     
Deputy Prosecuting Attorney         
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Amendment #4 and Extension to  
Professional Services Agreement for Security Services 

Solicitation No.: RFP#784  
 
 

 Clark County, Washington, after this called “County,” a political subdivision of the 

State of Washington and PPC Solutions Inc., after this called “Contractor,” enter into this 

fourth Amendment and third Extension to an original agreement executed pursuant to 

RFP #784.  

WITNESSETH 

 WHEREAS, the County and the Contractor entered into agreement regarding 

security services in November of 2020, by and through Professional Services Agreement 

(PSA) RFP #784; and, 

 WHEREAS, the parties then mutually agreed to amend the PSA in February 2022 

to increase the billing rate and not to exceed amount; and, 

 WHEREAS, the parties then mutually agreed to amend the PSA in December 

2022 to increase the billing rate and not to exceed amount and extend the Agreement for 

the period of one year; and, 

 WHEREAS, the parties then mutually agreed to amend the PSA in December 

2023 adding the daily routine patrol check at the future Family Law Annex and to 

increase the billing rate and not to exceed amount and extend the Agreement for the 

period of one year; and, 

 WHEREAS, the Contractor has continuously and competently provided the 

services pursuant to the PSA for the original term of the Agreement and the first and 

second extensions; and, 

 WHEREAS, the term of the second extension of the PSA is coming to an end, 

meaning the PSA will naturally expire if it is not extended; and, 

Docusign Envelope ID: 92FC3051-6DAA-4FFD-B1C0-DAEB2AB4EA80



Amendment #4 - Professional Services Agreement for Security Services 
Solicitation No.: RFP#784 
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 WHEREAS, the PSA allowed for three (3) one year extensions; and, 

 WHEREAS, the parties believe it is in both of their interests to exercise the third of 

the three extensions, effectively moving the natural expiration date of the PSA to 

December 31, 2025; and, 

 WHEREAS, the County has requested, and the Contractor agreed to the addition 

of a single unarmed security officer for Community Court at 5107 E. Fourth Plain Blvd. 

#107, Vancouver, Washington, each Friday, except holidays, from 12:30pm to 4:30pm or 

until completion of the dockets; and, 

 WHEREAS, the Contractor has presented a request for rate increase based on 

changes to the Consumer Price Index: and, 

 WHEREAS, the PSA allows for annual reviews of the PSA rates for the purpose of 

increasing or decreasing the rates as the market might dictate, and the County has 

reviewed the Contractor’s request to increase rates, and finds it to be objectively 

supported by existing circumstances; and,  

 WHEREAS, the parties mutually agree Adjusting the rates is appropriate; and, 

 WHEREAS, the PSA set a not to exceed amount of $1,120,000.00, and 

Amendment #1 increased that amount to $1,160,250.00, and Amendment # 2 increased 

that amount to $1,260,728.00; and Amendment # 3 increased that amount to 

$1,313,804.00; and, 

 WHEREAS, on December 3, 2024, County Council considered and approved an 

increase in the 2025 budget that allows the contract’s not-to-exceed amount to increase 

to $1,416,051.00.    
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NOW, THEREFORE, the County and the Contractor agree to extend and amend 

the Agreement as follows: 

 Time.   The parties agree to extension of the Agreement which will take effect on 

January 1, 2025, and end on December 31, 2025. 

  Additional Services.   The parties agree to the addition of a single unarmed 

security officer for Community Court at 5107 E. Fourth Plain Blvd. #107, Vancouver, 

Washington, each Friday, except holidays, from 12:30pm to 4:30pm or until completion of 

the dockets, and addition of the of a single routine patrol check of the future Family Law 

Annex located at 210 East 13th Street, Vancouver, Washington, each day Monday 

through Friday, except holidays, until modifications are complete and the building is 

occupied by County staff, and that all prior posts and services from the original contract 

as well as amendment 1, amendment 2, and amendment 3 remain in effect. 

 Compensation.  The parties mutually agree that in no event may the amount of 

annual billing exceed $1,416,051.00, without prior approval of the County. 

Billing Rates:  Billing Rates are amended as follows: 

Straight Time/Overtime/Holiday Billing Rates: Site Supervisor  $33.51 
       Security/Screener/Rover $29.10 

Additional Rate Billing Rates:    Site Supervisor  $45.24 
       Security/Screener/Rover $39.28 

Routine Patrol Check Rate:    Routine Patrol Check  $11.22 

Remainder Unchanged:  Except as provided herein, all remaining terms and 

conditions of the original PSA and first amendment, and second amendment, and third 

amendment, remain in full force and effect. 
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Signed this ___ day of __________, 2024 Signed this ___ day of __________, 2024 
 
CLARK COUNTY, WASHINGTON  PPC Solutions Inc. 
 
 
_________________________________ ______________________________ 
Kathleen Otto, County Manager    

___________________________[Name] 
      

       ____________________________[Title] 
 
 
 
Approved as to form only: 
ANTHONY F. GOLIK, 
Clark County Prosecuting Attorney 

 
 
_______________________________     
Kevin A. McDowell     
Deputy Prosecuting Attorney          

        

rk County Prosecuting Att
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December 3, 2024 

To: Sheila Leslie 
PPC Solutions Inc. 
18303 E Appleway Avenue 
Spokane Valley, WA 99016 

 

Ms. Leslie, 

In accordance with Section 2 of the Professional Services Agreement, RFP #784, dated November 3, 
2020, between Clark County and PPC Solutions Inc., the County herby seeks extension of the agreement 
and subsequent amendments under the same terms and conditions now existing, but for an 
amendment of the billing rates and increase in the not-to-exceed amount, and addition of the 
Community Court security post each Friday. This request is the third extension under the original 
contract, which will carry the parties through December 31, 2025. In exchange for the extension, the 
County has considered and approved your suggested increase in billing rates, which are reflected in the 
accompanying Amendment #4 and Extension #3 to Professional Services Agreement #784.  

If you agree to the terms of this extension, please sign this letter and return to my point of contact, Mike 
Lewis, Emergency Management and Security Coordinator. 

Thank you for your continued service. 

Very Respectfully, 

 

___________________________ 
Kathleen Otto 
County Manager 

 

The terms of this extension are agreed to by PPC Solutions Inc. 

 

Signature:        

Date:      
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CLARK COUNTY 
STAFF REPORT  

 

 

DEPARTMENT: Internal Services / PW Emergency Management Security   
 
DATE: May 20, 2025 
 
REQUESTED ACTION:    
Request County Manager to sign Amendment number five (5) with PPC Solutions, Inc. to the 
Professional Services Agreement for Security Services to add additional service locations. 
 

☐ Consent           ☐ Hearing         ☒ County Manager 

______________________________________________________________________________ 
 
BACKGROUND 
On November 3, 2020, the County entered into a Professional Services Agreement for Security 
Services, RFP #784, with PPC Solutions, Inc. 
 
On December 11, 2024, Amendment #4 was executed and requested the addition of a single 
unarmed security officer for Community Court at 5107 E. Fourth Plain Blvd. #107, Vancouver, 
Washington, each Friday, except holidays, from 12:30pm to 4:30pm or until completion of the 
dockets. In Amendment #5, the County is requesting and PPC Solutions is agreeing to a 
modification and extension of hours of the single unarmed security officer for Community Court, 
each Friday, except holidays, from 9:00am to 5:00pm or until completion of the dockets. 
 
Amendment #5 is also requesting the addition of a single unarmed security screener at the entrance 
to the District Court Probation Office located on the first floor Suite 160 of the Clark County Public 
Service Center, 1300 Franklin St. Vancouver, Washington, Monday through Friday from 6:30am to 
4:30pm or until the last client departs. 
 
In no event may the amount of annual billing exceed $1,416,051 without prior approval of the 
County. The addition of these services will not cause this amount to increase.   
 
COUNCIL POLICY IMPLICATIONS 
None 
 
ADMINISTRATIVE POLICY IMPLICATIONS 
None 
 
COMMUNITY OUTREACH 
None 
 
BUDGET IMPLICATIONS 
 

YES NO  

   X Operating Budget Impacts 

  X Capital Budget Impacts 

 X  Action falls within existing budget capacity.  

  X Action falls within existing budget capacity but requires a change of purpose within 
existing appropriation. If YES, please complete the budget impact statement. If 
YES, please route this Staff Report through the Budget Director and then to the 
County Manager. 
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  X Additional budget capacity is necessary and will be requested at the next 
supplemental or annual budget.  If YES, please complete the budget impact 
statement. If YES, please route this Staff Report through the Budget Director and 
then to the County Manager. This action will be referred to the county council with a 
recommendation from the county manager. 

 
BUDGET DETAILS 
 

Dollar Amount $ 
Fund 0001 General Fund 
Cost Center CC213 Public Works - Administration Division 
BASUB BASUB: B5183000 Maintenance/Security/Insurance/Janitorial Services 
Program Program: PG0411 Safety and Emergency Response 
Spend category S0081 Professional or Contracted Services 
Activity Activity: A028853 Security Contract (PSC and Courts) 

 

 

Not applicable 
___________________________________ 
Emily M. Zwetzig, Budget Director (if applicable) 
 
Distribution: Council staff will post approved agenda items within two business days to: 
https://www.clark.wa.gov/council-meetings 
 
Special instructions, if applicable: [i.e. original signature(s) required; document(s) needed asap 
upon Council approval, etc.] 
   

 
 
 
________________________________    __________________________ 
Mike Lewis        Michelle Schuster 
Emergency Management / Security Coordinator   Director of Internal Services 
 
 
________________________________ 
DeAnn Cordes 
Contract Administrator 
 
 
Primary Staff Contact: Mike Lewis, ext. 4838 
 
 
 
 
APPROVED: ______________________ 
Kathleen Otto, County Manager 
 
 
DATE: __________________  
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Amendment to Contract 
Contract No # SCN00001587 

Amendment No 5 
 

 Clark County, Washington, a political subdivision of the State of Washington (“County”), and PPC 

Solutions Inc., a Washington corporation (“Contractor”), entered into a contract (the "Contract") on 

November 3, 2020, for Security Services. The County and Contractor are each a “Party” and together, 

the “Parties”. 

 

 WHEREAS the Contractor will provide all the required services as outlined in the original scope 

of work;  

 

 WHEREAS the previous amendment to the Contract, Amendment #4, extended the Contract 

term from January 1, 2025 through December 31, 2025, and also set forth a not to exceed compensation 

amount of $1,416,051.00;  

  

WHEREAS the County requested, and the Contractor agreed in Amendment #4, to provide a 

single unarmed security officer for Community Court at 5107 E. Fourth Plain Blvd. #107, Vancouver, 

Washington, with service hours as follows: each Friday, except holidays, from 12:30pm to 4:30pm or 

until completion of the dockets; 

 

WHEREAS the hours for the security officer at Community Court shall now be extended as 

follows: each Friday, except holidays, from 9:00am to 5:00pm or until completion of the dockets; and 

 

WHEREAS the County has requested, and the Contractor agreed to, the addition of a single 

unarmed security screener at the entrance to the District Court Probation Office located on the first 

floor of the Clark County Public Service Center, Suite 160, 1300 Franklin St. Vancouver, Washington, 

Monday through Friday from 6:30am to 4:30pm or until the last client departs.  

 

 

[Continued on the following page.] 
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NOW, THEREFORE, THE COUNTY AND THE CONTRACTOR HEREBY AGREE AS FOLLOWS: 

 

1. Services: 

A. Effective January 10, 2025, the Parties agree to the modification and extension of 

the hours of the single unarmed security officer for Community Court at 5107 E. 

Fourth Plain Blvd. #107, Vancouver, Washington, which hours shall now be as 

follows: each Friday, except holidays, from 9:00am to 5:00pm or until completion of 

the dockets. 

B. Effective May 19, 2025, the Parties agree that additional personnel will be provided 

under the Contract, consisting of one unarmed security screener at the entrance to 

the District Court Probation Office located on the first floor of the Clark County 

Public Service Center, Suite 160, 1300 Franklin St. Vancouver, Washington, Monday 

through Friday from 6:30am to 4:30pm or until the last client departs. 

2. Compensation: 

The Parties mutually agree that the compensation provided for under the Contract is 

not modified by this Amendment, and shall remain as previously agreed by the Parties, 

set forth as follows:  in no event may the total amount of annual billing of the contract 

exceed $1,416,051.00, without prior approval of the County. 

 

3. Effect of Amendment: 

Except as specifically amended herein, the terms and conditions of the PPC Solutions, 

Inc. Contract awarded on November 3, 2020, as amended to date, shall remain in full 

force and effect. 

 

 

CLARK COUNTY PPC SOLUTIONS INC. 
 
__________________________                                                           By___________________________ 
Kathleen Otto 
County Manager                                                                 Printed Name__________________ 
 
                                                                                                                    Title__________________________ 
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Approved only as to form: 
ANTHONY F. GOLIK 
Clark County Prosecuting Attorney 
 
__________________________ 
Kevin A. McDowell 
Deputy Prosecuting Attorney 
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providing to you such notices and disclosures electronically through the DocuSign, Inc.
(DocuSign) electronic signing system. Please read the information below carefully and
thoroughly, and if you can access this information electronically to your satisfaction and agree to
these terms and conditions, please confirm your agreement by clicking the â€˜I agreeâ€™ button
at the bottom of this document. 
Getting paper copies

At any time, you may request from us a paper copy of any record provided or made available
electronically to you by us. You will have the ability to download and print documents we send
to you through the DocuSign system during and immediately after signing session and, if you
elect to create a DocuSign signer account, you may access them for a limited period of time
(usually 30 days) after such documents are first sent to you. After such time, if you wish for us to
send you paper copies of any such documents from our office to you, you will be charged a
$0.00 per-page fee. You may request delivery of such paper copies from us by following the
procedure described below. 
Withdrawing your consent 

If you decide to receive notices and disclosures from us electronically, you may at any time
change your mind and tell us that thereafter you want to receive required notices and disclosures
only in paper format. How you must inform us of your decision to receive future notices and
disclosure in paper format and withdraw your consent to receive notices and disclosures
electronically is described below. 
Consequences of changing your mind

If you elect to receive required notices and disclosures only in paper format, it will slow the
speed at which we can complete certain steps in transactions with you and delivering services to
you because we will need first to send the required notices or disclosures to you in paper format,
and then wait until we receive back from you your acknowledgment of your receipt of such
paper notices or disclosures. To indicate to us that you are changing your mind, you must
withdraw your consent using the DocuSign â€˜Withdraw Consentâ€™ form on the signing page
of a DocuSign envelope instead of signing it. This will indicate to us that you have withdrawn
your consent to receive required notices and disclosures electronically from us and you will no
longer be able to use the DocuSign system to receive required notices and consents electronically
from us or to sign electronically documents from us. 
All notices and disclosures will be sent to you electronically

Unless you tell us otherwise in accordance with the procedures described herein, we will provide
electronically to you through the DocuSign system all required notices, disclosures,
authorizations, acknowledgements, and other documents that are required to be provided or
made available to you during the course of our relationship with you. To reduce the chance of
you inadvertently not receiving any notice or disclosure, we prefer to provide all of the required
notices and disclosures to you by the same method and to the same address that you have given
us. Thus, you can receive all the disclosures and notices electronically or in paper format through
the paper mail delivery system. If you do not agree with this process, please let us know as
described below. Please also see the paragraph immediately above that describes the
consequences of your electing not to receive delivery of the notices and disclosures
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electronically from us. 
How to contact Clark County, WA:

You may contact us to let us know of your changes as to how we may contact you electronically,
to request paper copies of certain information from us, and to withdraw your prior consent to
receive notices and disclosures electronically as follows:
 To contact us by email send messages to: loann.vuu@clark.wa.gov

To advise Clark County, WA of your new e-mail address 

To let us know of a change in your e-mail address where we should send notices and disclosures
electronically to you, you must send an email message to us at loann.vuu@clark.wa.gov and in
the body of such request you must state: your previous e-mail address, your new e-mail address.  
We do not require any other information from you to change your email address..  
In addition, you must notify DocuSign, Inc. to arrange for your new email address to be reflected
in your DocuSign account by following the process for changing e-mail in the DocuSign system. 
To request paper copies from Clark County, WA

To request delivery from us of paper copies of the notices and disclosures previously provided
by us to you electronically, you must send us an e-mail to loann.vuu@clark.wa.gov and in the
body of such request you must state your e-mail address, full name, US Postal address, and
telephone number. We will bill you for any fees at that time, if any.
To withdraw your consent with Clark County, WA

To inform us that you no longer want to receive future notices and disclosures in electronic
format you may:

i. decline to sign a document from within your DocuSign session, and on the subsequent
page, select the check-box indicating you wish to withdraw your consent, or you may;
ii. send us an e-mail to loann.vuu@clark.wa.gov and in the body of such request you must
state your e-mail, full name, US Postal Address, and telephone number. We do not need
any other information from you to withdraw consent..  The consequences of your
withdrawing consent for online documents will be that transactions may take a longer time
to process.. 

Required hardware and software

Operating Systems: WindowsÂ® 2000, WindowsÂ® XP, Windows
VistaÂ®; Mac OSÂ® X 

Browsers: Final release versions of Internet ExplorerÂ®
6.0 or above (Windows only); Mozilla Firefox
2.0 or above (Windows and Mac); Safariâ„¢
3.0 or above (Mac only) 

PDF Reader: AcrobatÂ® or similar software may be required
to view and print PDF files 

Screen Resolution: 800 x 600 minimum 
Enabled Security Settings: Allow per session cookies

 
** These minimum requirements are subject to change. If these requirements change, you will be
asked to re-accept the disclosure. Pre-release (e.g. beta) versions of operating systems and
browsers are not supported. 
Acknowledging your access and consent to receive materials electronically



To confirm to us that you can access this information electronically, which will be similar to
other electronic notices and disclosures that we will provide to you, please verify that you were
able to read this electronic disclosure and that you also were able to print on paper or
electronically save this page for your future reference and access or that you were able to e-mail
this disclosure and consent to an address where you will be able to print on paper or save it for
your future reference and access. Further, if you consent to receiving notices and disclosures
exclusively in electronic format on the terms and conditions described above, please let us know
by clicking the â€˜I agreeâ€™ button below. 
By checking the â€˜I agreeâ€™ box, I confirm that: 

• I can access and read this Electronic CONSENT TO ELECTRONIC RECEIPT OF
ELECTRONIC CONSUMER DISCLOSURES document; and
 

• I can print on paper the disclosure or save or send the disclosure to a place where I can
print it, for future reference and access; and
 

• Until or unless I notify Clark County, WA as described above, I consent to receive from
exclusively through electronic means all notices, disclosures, authorizations,
acknowledgements, and other documents that are required to be provided or made
available to me by  Clark County, WA during the course of my relationship with you.
 





24-Hour Control Center: (509) 443-4477 or toll free (866) 343-4277 Option 7 
SERVING: ALASKA, WASHINGTON, IDAHO, OREGON, MONTANA, UTAH 

Phoenix Protective Corp. / 
PPC Solutions, Inc. 

Security / Loss Prevention / Patrol / Investigations 
______________________________________________________________________________________________________ 

18303 E Appleway Avenue, Spokane Valley WA 99016  phone (509) 448-4277  fax (509) 536-6033 

 
September 22nd, 2022 / modified 
 
Mike Lewis 
Clark County 
Via email 
 
Re: Contract 784 – Security Guard Services 
 
Dear Mr. Lewis, 
 
Thank you for the opportunity to work with Clark County for the past nearly two years – mostly during 
the pandemic.  As I am sure you are aware, COVID and everything surrounding it has impacted our 
industry significantly.  We recognize the challenges we have faced and appreciate your understanding 
as we have worked through them with the rest of the employers due to a contraction of the available 
workforce beyond our control. 
 
Overall, the unemployment rate is very low at 4% and the Washington State minimum wage is 
increasing by $1.25 (8.66%) from $14.49 to $15.74 per hour.  The Washington State Minimum Wage is 
legislated to increase by CPI each year using the CPI – W index calculated as (291.629-
268.387)/268.387. 
 
For the 2022-23 contract period we would like to propose a comparable increase.   This increase would 
position PPC to better recruit and retain officers in support of our services to the County. 
 
Per the CPI data attached, the increase would be at 8.66% which is calculated below: 
 

Service 
2022 Hourly 

Bill Rate 
CPI 

@8.66% 
2023 Proposed 
Hourly Bill Rate 

Unarmed Officer $25.25  $2.19 $27.44  

 
If you need any additional information, supporting documentation please don’t hesitate to contact me.   
 
Thank you for your consideration. 

Sheila Leslie 
President (509) 251-8257 
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