
 
 
 

 
 

Guidance for Development Engineering Customers and Applicants until April 2020 
 
Normal process will continue for online submittals for projects.  You will need to pay for any payments online. 
 
Please call 564.397.4559 when dropping off or picking up plans or documents.  A staff member will come out to 
greet you on the fourth floor. 
 
For mylar signatures -  As some employees are working from home, it may take an extra day or two in obtaining 
signatures.  Once all signatures are obtained, we will notify you for pick up on the fourth floor. 
 
Any recording of documents will need to be done online with E-recording. 
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