
( 

Hyland Software, Inc. 

Contract, Exhibits and Supporting Documentation 



( 

{ 

l. 



( 

( 

Contract#: EU-9617-12026543 

Software End User License Agreement 
(Domestic Version) 

IMPORTANT- READ CAREFULLY 

This End User License Agreement ("EULA") is made between Hyland Software, Inc. ("Hyland"), 28500 Clemens 
Road, Westlake, Ohio 44145 USA, and Clark County ("User"), 1300 Franklin Street, Vancouver, Washington 
98660 with respect to the licensing of the software products or modules listed or described on Exhibit A attached 
hereto, including , in each case, third party software bundled by Hyland as part of a unified product, and any security 
device(s) that may be used to protect the Software from unauthorized use ("Software"). 

1. LICENSE: 

(a) Subject to payment in full of the Software license fees, Hyland grants to User a perpetual (except as otherwise 
provided in this EULA), non-exclusive, non-assignable (except as otherwise provided in this EULA), limited 
license to the Software, in machine-readable object code form only, solely for use by: (i) User internally, and 
only for capturing, storing, processing and accessing User's own data; and (ii) subject to Section l(m) below, by 
a third party contractor retained by User as a provider of services to User ("Contractor''), but only by the 
Contractor for capturing, storing, processing and accessing User's own data in fulfillment of the Contractor's 
contractual obligations as a service provider to User. The Software is licensed for use by a single organization 
and may not be used for the processing of third-party data as a service bureau, application service provider or 
otherwise. User shall not make any use of the Software in any manner not expressly permitted by this EULA. 

(b) User acknowledges that each module of the Software is licensed for a specific type of use, such as concurrently 
or on a specified workstation or by a specified individual and that the Software may control such use. Software 
products that are volume-restricted will no longer function when the number of images processed within the 
annual term exceeds the maximum number of images per year (the "Volume Level"). User may choose to 
purchase a higher Volume Level at any time. User may not circumvent or attempt to circumvent this restriction 
by any means, including but not limited to changing the computer calendars. Use of software or hardware that 
reduces the number of users directly accessing or utilizing the Software (sometimes called "multiplexing" or 
"pooling" software or hardware) does not reduce the number of Software licenses required. The required 
number of Software licenses would equal the number of distinct inputs to the multiplexing or pooling software 
or hardware. User is prohibited from using any software other than the Software Client modules or the 
Software API modules to access the Software or any data stored in the Software database for any purpose other 
than generating reports or statistics regarding system utilization, unless Hyland has given its prior written 
consent to User's use of such other software and User has paid to Hyland the Software license fees with respect 
to such access to the Software or data stored in the Software database in accordance with Hyland Software, 
lnc.'s licensing policies applicable to the Software modules that provide access to the Software application 
modules and data stored in the Software database. 

(c) User shall be entitled to use one (1) production copy of each Software module licensed and one (1) additional 
copy of the Software licensed in User's production system for customary remote disaster recovery purposes 
which may not be used as a production system concurrently with the operation of any other copy of the 
Software in a production environment. In addition, User shall be entitled to license a reasonable number of 
copies of the Software licensed in User' s production system to be used exclusively in a non-production 
environment and solely for the purposes of experimenting and testing the Software, developing integrations 
between the Software and other applications that integrate to the Software solely using integration modules of 
the Software licensed by User under this Agreement, and training User' s employees on the Software ("Test 
Systems"). User may be required to provide to Hyland certain information relating to User's intended use of 
such Test Systems such as the manufacturer, model number, serial number and installation site. Hyland reserves 
the right to further define the permitted use(s) and/or restrict the use(s) of the Test Systems. User' s sole 
recourse in the event of any dissatisfaction with any Software used in any non-production system is to stop 
using such Software and return it to Hyland. User shall not make additional copies of the Software not 
specifically authorized by this paragraph (c). 
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(d) User agrees: (1) not to remove any Hyland Software, Inc. notices in the Software or Documentation (as defined 
in Section 4(b)); (2) not to sell, transfer, rent, lease or sub-license the Software or Documentation to any third 
party; (3) not to alter or modify the Software or Documentation; (4) not to reverse engineer, disassemble, 
decompile or attempt to derive source code from the Software; and (5) not to prepare derivative works from the 
Software or Documentation. 

(e) "Beta Software" means either: (1) a complete new version of the Software which is a pre-release version only, 
is still undergoing development and testing at Hyland and is not a Hyland commercially released product; or (2) 
a potential new Software module which is included in a commercially-released version of the Software, but 
which is not available for commercial licensing by User or Hyland's other customers generally and is still 
undergoing development and testing at Hyland. From time to time Hyland may make Beta Software available 
for User's use in the Test Systems; and User may elect to license and use the Beta Software in the Test Systems. 
Except for the provisions of Section 4(a), (b) and (c) and Section 6 of this EULA, which shall not apply with 
respect to any Beta Software, User acknowledges and agrees that all Beta Software delivered in accordance 
with this paragraph shall be considered to be "Software" for all purposes of this EULA. Notwithstanding 
anything to the contrary, as to any Beta Software, this EULA and the limited license granted hereby will 
terminate on the earliest of: (1) ten (10) days after the date of delivery by either party to the other party of 
written notice of termination of the beta testing period for such Beta Software; or (2) the date of Hyland's 
commercial release of the fmal version of such Beta Software for licensing to its end users generally. Upon 
expiration or other termination of such period, User immediately shall discontinue any and all of use of the Beta 
Software and related documentation and remove or permit Hyland to deactivate the Beta Software. The 
expiration or termination of this EULA as to any Beta Software shall not affect the continuation of this EULA 
as to any other Software that has been licensed and is in use by User in accordance with the terms of this 
EULA. 

(f) From time to time User may elect to evaluate certain Software modules that it has not licensed and does not 
currently use in its production environment ("Evaluation Software"), for the purpose of determining whether or 
not to purchase a production license of such Evaluation Software. Evaluation Software is licensed for User's 
use in User's Test Systems. Except for the provisions of Section 4(a), (b) and (c) and Section 6 of this EULA, 
which shall not apply with respect to any Evaluation Software, User acknowledges and agrees that all 
Evaluation Software delivered in accordance with this paragraph shall be considered to be "Software" for all 
other purposes of this EULA. Notwithstanding anything to the contrary, as to any Evaluation Software, this 
EULA and the limited license granted hereby will terminate on the earliest of: (1) thirty (30) days after the 
date such Software is activated for use in User's Test Systems; or (2) immediately upon the delivery of written 
notice to such effect by Hyland to User. Upon expiration or other termination of such period, User immediately 
shall either (A) discontinue any and all of use of the Evaluation Software and related documentation and 
remove or permit Hyland to deactivate the Evaluation Software; or (B) deliver payment in full of the Software 
license fees that have been agreed upon for such Software to Hyland (if User purchases licenses for Software 
directly from Hyland) or to Hyland's authorized solution provider (if User purchases licenses for Software 
through such authorized solution provider), and confirm in writing to Hyland that such Evaluation Software is 
added as additional Software licensed for User's use in its production environment and (and other permitted 
environments) under this EULA. The termination of this EULA as to any Evaluation Software shall not affect 
the continuation of this EULA as to any other Software that has been licensed and is in use by User in 
accordance with the terms of this EULA. 

(g) Upon expiration or other termination of any period of use of any Beta Software or of any Evaluation Software 
that User elects not to purchase a license to for use in User's production environment under this EULA, User 
agrees that it will provide to Hyland remote access to User' s systems on which such Beta Software or such 
Evaluation Software is installed for the limited purpose of permitting Hyland to deactivate such Beta Software 
or such Evaluation Software. 

(h) User may not assign, transfer or sublicense all or part of this EULA without the prior written consent of Hyland; 
provided that Hyland agrees that such consent shall not be unreasonably withheld in the case of any assignment 
by User of the EULA in its entirety to the surviving entity of any merger or consolidation or to any purchaser of 
substantially all of User's assets that assumes in writing all of User's obligations and duties under this EULA. 
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(i) The Software may be bundled with software owned by third parties, including but not limited to those 
manufacturers listed in the Help About screen of the Software. That third party software is licensed solely for 
use within the Software and is not to be used on a stand-alone basis. User acknowledges that, depending on the 
modules licensed, the Software may include open source software governed by an open source license, in which 
case the open source license (a copy of which is provided in the Software) may grant you additional rights to 
such open source software. 

(j) The optional AccuZip™ component of the OCR for AnyDoc and AnyDoc EXCHANGEit Software products 
contains material obtained under agreement from the United States Postal Service (USPS) and must be kept 
current via an update plan provided by Hyland to maintain User's continued right to use. The USPS has 
contractually required that the Software include "technology which automatically disables access to outdated 
[zip code] products." This technology disables only the AccuZip component and is activated only if AccuZip is 
not updated on a regular and timely basis. Hyland regularly updates the zip code list as part of maintenance and 
support for the AccuZip module. 

(k) If applicable, Software also includes all adapters created by Hyland and provided to you by Hyland or a Hyland 
authorized solution provider as part of an integration between the Software and a third party line of business 
application ("Integration Code"). Such Integration Code may only be used in combination with the Software 
and in accordance with the terms of this EULA. 

(I) The parties agree that any use of the Software by any Contractor shall be undertaken only in compliance with 
this EULA. User shall not allow any Contractor to: (1) make use of the Software configuration tools, Software 
administrative tools or any of the Software's application programming interfaces ("APls"); (2) make use of any 
training materials or attend any training courses, either online or in person, in either case related to the 
Software; or (3) access any of Hyland's secure websites (including, but not limited to, users.onbase.com, 
teamonbase.com, training.onbase.com, demo.onbase.com, and Hyland.com/Community), either through 
Contractor's use of User's own log-in credentials or through credentials received directly or indirectly by 
Contractor, in any case unless and until such Contractor and Hyland have executed an agreement in a form 
available for download at Hyland's Community website ("Contractor Use Agreement"). In the case of any 
Contractor which has not signed a Contractor Use Agreement (including in the case of any breach by User of 
the preceding sentence ("Unauthorized Contractor")), User agrees to indemnify Hyland from and against all 
claims, liabilities, losses, damages and costs, including, but not limited to, reasonable attorneys' fees and court 
costs, suffered or incurred by Hyland to the extent arising from breach by such Contractor of any provision of 
the Agreement, and in the case of an Unauthorized Contractor, any obligation to which such Unauthorized 
Contractor would have been subject had it signed the Contractor Use Agreement. 

(m) The Software is not fault-tolerant and is not guaranteed to be error free or to operate uninterrupted. The 
Software is not designed or intended for use in any situation where failure or fault of any kind of the Software 
could lead to death or serious bodily injury to any person, or to severe physical or environmental damage 
("High Risk Use"). User is not licensed to use the Software in, or in conjunction with, High Risk Use. High 
Risk Use is STRICTLY PROHIBITED. High Risk Use includes, for example, the following: aircraft or other 
modes of human mass transportation, nuclear or chemical facilities, life support systems, implantable medical 
equipment, motor vehicles, or weaponry systems. High Risk Use does not include utilization of the Software 
for administrative purposes, to store configuration data, engineering and/or configuration tools, or other non­
control applications, the failure of which would not result in death, personal injury, or severe physical or 
environmental damage. These non- controlling applications may communicate with the applications that 
perform the control, but must not be directly or indirectly responsible for the control function. User agrees not 
to use, distribute or sublicense the use of the Software in, or in connection with, any High Risk Use." User 
agrees to indemnify and hold harmless Hyland from any third-party claim arising out of User's use of the 
Software in connection with any High Risk Use. 

(n) Upon reasonable notice to User, and upon a schedule that is mutually agreed upon by the parties, Hyland shall 
be permitted access to User's Software system and to audit User's use of the Software in order to determine 
User's compliance with the licensing terms this EULA. User shall reasonably cooperate with Hyland with 
respect to its performance of such audit. User acknowledges and agrees that User is prohibited from publishing 
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the results of any benchmark test using the Software to any third party without Hyland's prior written approval, ( 
and that User has not relied on the future availability of any programs or services in entering into this EULA. 

(o) The Medical Imaging Viewer Powered by Agfa Software module can provide an optional lossy compression 
algorithm for the permanent long-term archive. Responsibility for any decision by User to implement lossy 
compression (as opposed to lossless compression, which is the default) and or the deletion of the original data 
file will lie solely with the User. User acknowledges that lossy compression is irreversible and will result in the 
permanent destruction of image data and a loss of image quality. User also acknowledges that any decision as 
to the suitability of lossy compression for a particular image type or class of images lies solely with the User. 

2. OWNERSHIP: Hyland's direct and indirect suppliers, including Hyland Software, Inc. and its suppliers, own 
the Software, including, without limitation, any and all worldwide copyrights, patents, trade secrets, trademarks and 
proprietary and confidential information rights in or associated with the Software. The Software is protected by 
copyright laws and international copyright treaties, as well as other intellectual property laws and treaties. No 
ownership rights in the Software are transferred to User. User agrees that nothing in this EULA or associated 
documents gives it any right, title or interest in the Software, except for the limited express rights granted in this 
EULA. 

3. INSTALLATION; DELIVERY OF HASPS AND CDS: User may retain Hyland or the Hyland authorized 
solution provider through which User orders the Software to provide installation services pursuant to the terms of a 
separate work agreement governing the procurement and performance of such services. User is responsible for 
hardware and non-licensed software for the installation, operation and support of the Software. Delivery of HASPs 
and CDs, if any, shall be F.O.B. Hyland' s offices in Westlake, Ohio, USA. 

4. COMPENSATION. Following Hyland's acceptance of User's purchase order, Hyland shall invoice User for 
the Software listed in Exhibit A, using the cooperative contract listed in Exhibit B using the amounts set forth in 
Exhibit C . 

5. LIMITED WARRANTY; DISCLAIMER OF OTHER WARRANTIES: 

(a) For a period of sixty (60) days from the date of delivery of Software delivered to User on tangible media at 
User's site, Hyland warrants to User that the media on which the Software is delivered are free from defects in 
materials and in workmanship. 

(b) For a period of sixty (60) days from the earlier of: (1) the date that license codes, files, or certificate necessary 
for User to activate the Software for use have been shipped or made available for download to the destination 
applicable under the purchase order for the Software received by Hyland; or (2) the sixtieth (60th) day after the 
date that the Software has been shipped or made available for download to the destination applicable under the 
purchase order for the Software received by Hyland, Hyland warrants to User that the Software, when properly 
installed and properly used, will operate substantially in accordance with the ''Help Files" included in the 
Software that is included in the Software that relate to the functional, operational or performance characteristics 
of the Software ("Documentation"). The terms of this warranty shall not apply to, and Hyland shall have no 
liability for any non-conformity related to, any Software that has been (1) modified by User or a third party, (2) 
used in combination with equipment or software other than that which is consistent with the Documentation, or 
(3) misused or abused. 

(c) Hyland's sole obligation, and User's sole and exclusive remedy, for any non-conformities to the express 
limited warranties under paragraph (a) or (b) shall be as follows: provided that, within the applicable 60-day 
period, User notifies Hyland in writing of the non-conformity, Hyland will either (1) repair or replace the non­
conforming media or Software, which in the case of the Software may include the delivery of a commercially 
reasonable workaround for the non-conformity; or (2) if Hyland determines that repair or replacement of the 
non-conforming media or Software is not commercially practicable, then terminate this EULA with respect to 
the Software associated with the non-conforming media or with respect to the non-conforming Software, in 
which event, upon compliance by User with its obligations under Section 7, Hyland will refund any portion of 
the Software license fees paid prior to the time of such termination with respect to such Software. 
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(d) HYLAND AND ITS SUPPLIERS MAKE NO OTHER WARRANTIES OR REPRESENTATIONS 
REGARDING THE SOFTWARE OR ANY MEDIA. HYLAND AND SUCH SUPPLIERS DISCLAIM AND 
EXCLUDE ANY AND ALL OTHER WARRANTIES, EXPRESSED IMPLIED, STATUTORY OR 
OTHERWISE, INCLUDING, BUT NOT LIMITED TO WARRANTIES OF GOOD TITLE, WARRANTIES 
AGAINST INFRINGEMENT, THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS 
FOR A PARTICULAR PURPOSE AND WARRANTIES THAT ARISE OR MAY BE DEEMED TO ARISE 
FROM ANY COURSE OF PERFORMANCE, COURSE OF DEALING OR USAGE OF TRADE. HYLAND 
AND ITS SUPPLIERS DO NOT WARRANT THAT THE SOFTWARE WILL SATISFY USER'S 
REQUIREMENTS OR IS WITHOUT DEFECT OR ERROR, OR THAT THE OPERATION OF THE 
SOFTWARE WILL BE UNINTERRUPTED. USER SPECIFICALLY ASSUMES RESPONSIBILITY FOR 
THE SELECTION OF THE SOFTWARE TO ACHIEVE ITS BUSINESS OBJECTIVES. HYLAND AND 
ITS SUPPLIER DO NOT PROVIDE ANY WARRANTY OR ASSUME ANY LIABILITY WHATSOEVER 
WITH RESPECT TO ANY THIRD.PARTY HARDWARE, FIRMWARE, SOFTWARE OR SERVICES. 

( e) No oral or written information given by Hyland, its agents, or employees shall create any additional warranty. 
No modification or addition to this warranty is authorized unless it is set forth in writing, references this EULA, 
and is signed on behalf of Hyland by a corporate officer. 

5. LIMITATIONS OF LIABILITY: IN NO EVENT SHALL HYLAND'S (INCLUDING ITS SUPPLIERS') 
LIABILITY EXCEED THE AMOUNT OF THE SOFTWARE LICENSE FEES ACTUALLY PAID BY USER. IN 
NO EVENT WILL HYLAND OR ITS DIRECT OR INDIRECT SUPPLIERS BE LIABLE FOR ANY INDIRECT, 
INCIDENTAL, CONSEQUENTIAL, SPECIAL OR PUNITIVE DAMAGES, INCLUDING BUT NOT LIMITED 
TO ANY LOST PROFITS, LOST SAVINGS, THE COSTS OF SUBSTITUTE SOFTWARE, LOSSES 
RESULTING FROM ERASURE, DAMAGE, DESTRUCTION OR OTHER LOSS OF FILES, DATA OR 
PROGRAMS OR THE COST OF RECOVERING SUCH INFORMATION, OR CLAIMS BY THIRD PARTIES, 
EVEN IF HYLAND SOFTWARE, INC. OR SUCH SUPPLIERS HA VE BEEN ADVISED OF THE 
POSSIBILITY OF SUCH DAMAGES OR LOSSES. NOTWITHSTANDING THE FOREGOING, IN NO EVENT 
SHALL MICROSOFT CORPORATION, AS A SUPPLIER TO HYLAND OF THIRD PARTY SOFTWARE 
BUNDLED WITH THE SOFTWARE LICENSED UNDER THIS AGREEMENT, BE LIABLE FOR ANY 
DIRECT DAMAGES IN EXCESS OF FIVE DOLLARS ($5.00). 

FOR USERS THAT PROVIDE HEALTHCARE SERVICES: IF USER USES THE SOFTWARE IN A CLINICAL 
SETTING, USER ACKNOWLEDGES THAT THE SOFTWARE IS AN ADVISORY DEVICE AND IS NOT 
INTENDED TO SUBSTITUTE FOR THE PRIMARY DEFENSES AGAINST DEATH OR INJURY DURING 
MEDICAL DIAGNOSIS, TREATMENT OR SIMILAR APPLICATIONS, WHICH DEFENSES SHALL 
CONTINUE TO BE THE SKILL, JUDGMENT AND KNOWLEDGE OF THE USER'S USERS OF THE 
SOFTWARE. 

Hyland shall defend, indemnify and hold the User, its officers, officials, employees and volunteers harmless from 
any and all third party claims for bodily injury, death, or damages to tangible personal property or real property 
(including attorney fees) arising out of or resulting from Hyland' s or its employees' intentional misconduct or 
negligence in performance of this EULA, except for injuries and damages caused by the sole negligence of the User. 

6. MAINTENANCE: Maintenance and technical support of the Software may be available for purchase by User 
from Hyland or the Hyland authorized solution provider through which User has ordered the Software pursuant to 
the terms of a separate Software Maintenance Agreement. 

7. TERMINATION: Except in the case of a breach or failure to comply by User with any of the provisions of 
Section l(d) of the EULA (with respect to which User shall have no right to cure a breach or non-compliance and 
Hyland may terminate this EULA immediately upon written notice to such effect to User), Hyland may terminate 
this EULA if User breaches or fails to comply with any provision of this EULA and Hyland first gives written notice 
to User of the breach or non-compliance with this EULA, which notice shall specify in reasonable detail such breach 
or non-compliance, and User fails to cure such breach or non-compliance within thirty (30) calendar days after 
receipt of such notice. Upon termination of this EULA for any reason, including, but not limited to, as specified in 
this Section 7 or in Section 4, User shall immediately (a) discontinue any and all use of the Software and 
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Documentation; and (b) either (1) return the Software and Documentation and any HASP's to Hyland, or (2) with 
the permission of Hyland, destroy the Software, Documentation and any HASP's and certify in writing to Hyland 
that User has completed such destruction. The obligations of User under the preceding sentence and all disclaimers 
of warranties and limitations of liability set forth in this EULA shall survive any termination. 

User may terminate this EULA for the breach or failure to comply by Hyland with any provisions of this EULA. 
Further User may terminate this EULA upon immediate notice to Hyland in the event that the funding for the project 
ceases or is reduced in amount. Hyland will be reimbursed for services expended up to the date of termination. 

8. Independent Contractor. Hyland shall always be an independent Contractor and not an employee of the 
User, and shall not be entitled to compensation or benefits of any kind except as specifically provided herein. 

9. INTENTIONALLY OMITTED. 

10. SEVERABILITY: In the event that a court of competent jurisdiction determines that any portion of this 
EULA is unenforceable, it shall not affect any other provisions of this EULA. 

11 . NOTICE: All notices, requests or other communications required to be given pursuant to this EULA shall be 
in writing, shall be addressed to the recipient party at its principal place of business or to such other address as the 
recipient party may direct in writing, and shall be personally delivered or sent by certified or registered U.S. mail, 
return receipt requested, Hyland or by prepaid commercial overnight courier. All notices, requests or other 
communications delivered as specified herein shall be deemed to have been given and received on the date 
personally delivered or on the date deposited in the U.S. mail or with the commercial overnight courier. 

12. GOVERNING LAW AND JURISDICTION: The laws of the State of Ohio, shall govern this EULA, without 
regard to the conflict oflaws principles thereof. The parties mutually agree that the 1980 United Nations Convention 
on Contracts for the International Sale of Goods or the Uniform Computer Information Transactions Act, each as 
amended shall not be applicable with respect to this EULA. Any legal action brought concerning this EULA or any 
dispute hereunder shall be brought only in the courts of the State of Ohio, in the County of Cuyahoga, or in the 
federal courts located in such state and county. Both parties submit to venue and jurisdiction in these courts. In the 
event that an action or claim arises outside of the exclusive jurisdiction specified herein which names Hyland as a 
party, User agrees to initiate, consent to and/or cooperate with any and all efforts to remove the matter to the 
exclusive jurisdiction named herein, or otherwise to take any and all reasonable actions to achieve Hyland's 
objectives oftbis provision. 

13. U.S. GOVERNMENT END USERS: The terms and conditions of this EULA shall pertain to the 
Government's use and/or disclosure of the Software, and shall supersede any conflicting contractual terms or 
conditions. By accepting the terms of this EULA and/or the delivery of the Software, the Government hereby agrees 
that the Software qualifies as "commercial" computer software within the meaning of ALL federal acquisition 
regulation(s) applicable to this procurement and that the Software is developed exclusively at private expense. If 
tbis license fails to meet the Government's needs or is inconsistent in any respect with Federal law, the Government 
agrees to return this Software to Hyland. In addition to the foregoing, where DF ARS is applicable, use, 
modification, reproduction, release, display, or disclosure of the Software or documentation by the Government is 
subject solely to the terms of this EULA, as stated in DFARS 227.7202, and the terms of this EULA shall supersede 
any conflicting contractual term or conditions. 

14. EXPORT: The Software and Documentation are subject to United States export control laws and regulations. 
User agrees to comply fully with all relevant regulations of the U.S. Department of Commerce and all U.S. export 
control laws, including, but not limited to, the U.S. Department of Commerce Export Administration Regulations 
(EAR), to assure that the Software or Documentation is not exported in violation of United States of America law. 
User agrees that it will not export or re-export the Software or Documentation to any organizations or nationals in 
the territories of Cuba, Iran, Iraq, North Korea, Burma (Myanmar), Sudan, Syria or any other territory or nation with 
respect to which the U.S. Department of Commerce, the U.S. Department of State or the U.S. Department of 
Treasury maintains any commercial activities sanctions program. User shall not use the Software or Documentation 
for any probibited end uses under applicable United States laws and regulations, including but not limited to, any 
application related to, or purposes associated with, nuclear, chemical or biological warfare, missile technology 
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(including unmanned air vehicles), military application or any other use prohibited or restricted under the U.S. 
Export Administration Regulations (EAR) or any other relevant laws, rules or regulations of the United States of 
America. 

15. THIRD PARTIES. Nothing herein expressed or implied is intended or shall be construed to confer upon or 
give to any person or entity, other than the parties hereto, any rights or remedies by reason of this EULA; provided, 
however, that third party suppliers of software products bundled with the Software are third party beneficiaries to 
this EULA as it applies to their respective software products. 

16. ENTIRE AGREEMENT: This EULA (including the exhibits and schedules attached hereto) constitutes the 
entire agreement and understanding of the parties with respect to the subject matter hereof and supersedes all prior 
and contemporaneous agreements, documents and proposals, oral or written, between the parties with respect 
thereto. All purchase orders submitted shall be subject solely to the terms of this EULA and the additional terms 
contained in any invoice delivered by Hyland or the Hyland authorized solution provider, and any preprinted terms 
on any purchase order form used for the convenience of User are objected to and shall not alter or amend the terms 
of this EULA or any such invoice. This EULA may be amended or modified only by an agreement in writing 
signed by each of the parties and may not be modified by course of conduct. 

IN WITNESS WHEREOF, the parties have duly executed this EULA. 

CLARK COUNTY HYLAND SOFIW ARE, INC. 

By: By: 

Print Name: Print Name: 

Title: Title: 

Date: Date: 

Hyland Legal 

Approved By: 

Date: 
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Software licensed for use pursuant to the EULA: 

EXHIBIT A 
TO 

EULA 

1. Software modules or products with respect to which User properly submits a written purchase order to, and 
pays Software license fees to, Hyland or its authorized solution provider. All such modules accurately listed on 
User's properly submitted written purchase order(s) shall, upon payment in full of the Software license fees, 
automatically be deemed to be added to the Software listed on this Exhibit A, whether or not the parties actually 
amend the form of this Exhibit A. ' 

2. All "Upgrades or Enhancements" to the Software described in paragraph (1) above that User properly 
obtains pursuant to the terms of a Software Maintenance Agreement between User and Hyland or Hyland's 
authorized solution provider. 

Payment of Software license fees: 

Unless and until Hyland notifies User in writing to the contrary, the Software license fees due and payable by User 
shall be mutually agreed upon by User and Hyland's authorized solution provider from which User ordered the 
Software; User is authorized to make any and all payments of such Software license fees to such authorized solution 
provider pursuant to such payment terms as User shall have mutually agreed to with such authorized solution 
provider; and User agrees to pay such Software license fees and to make all such payments in accordance with such 
mutually agreed upon terms. 

,,, ........ ::.:J.'·'~ '•i'· .,._."'"" . 
.~:"' } .'~,. I gw:;\~ ';:~ .. ~I .;.:,·~' ...... : . -·;; 

HTJr.Tlm ..... ,.,..,:f'., ;:'.:;_Jii/ 1 ;..., ·'1). .. .· ... :-._ _ 1 ·1•nr:11iiJU•1<';;;_·~, 

Unity Server UNIPll 1 
Web Server WTIPWl 1 
Multi-User Server OBIPWl 1 

Public Sector Constituency Web Access ** (Open Market) GWIPll 
450000 

Named User Client CTIPNl 30 
Concurrent Client CTIPCl 45 

Production Document Imaging DllPWl 
1 

Production Document Imaging DllPW2 
10 

Application Enabler (Enterprise/Unlimited) AEIPl2 
1 

Unity Integration Toolkit UllPll 1 
Records Management RllPll 1 
Report Services RPIPll 1 
Workflow Concurrent WLIPCl 20 
Workflow Concurrent WLIPC2 10 
Workflow Named WLIPNl 10 
Outlook Integration Module OLIPll-10 1 

EDM Services (Opt. $4,030.22) DMIPll 
1 
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Bar Code Recognition Server BSIPWl 1 

Bar Code Generator BCIPll 1 

Office Business Application for 2010 Named (1-100 
OllPWl-10 

Each) 20 

Office Business Application for 2010 Concurrent (1-100 
OllPCl-10 

Each) 
30 

Full-Text Indexing IDIPll 1 

Context Search Framework CFIPll 1 

( 
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EXHIBITC 
Current GSA Price List 

Exhibit C - Hyland Price List 

2016 GSA Contract GS-35F-249DA Pricing 
_,_ .. _ ,. _.I~ ' ·,-, m -; ··, -

x ''--'~-·- .t_ ~!;i~',it3~·~J1~}~j 
h"Jl'iTimm • • - '· '.tt: r n...~.·~ ~ .. , .... _) U.... H' c- -•• ---
Unity Server UNIPll $ 8,060.45 
Web Server WTIPWl $ 8,060.45 
Multi-User Server OBIPWl $ 6,448.36 
Named User Client CTIPNl $ 564.23 
Concurrent Client CTIPCl $ 1,128.46 

Production Document 
DllPWl 

Imaging $ 4,030.23 

Production Document 
DllPW2 

Imaging $ 2,418.14 

Application Enabler 
AEIPl2 

(Enterprise/Unlimited) $ 40,302.27 
Unity Integration Toolkit UllPll $ 8,060.45 
Records Management RllPll $ 16,120.91 
Report Services RPIPll $ 4,030.23 
Workflow Concurrent WLIPCl $ 1,773.30 
Workflow Concurrent WLIPC2 $ 1,450.88 
Workflow Named WLIPNl $ 1,128.46 
Outlook Integration Module OLIPll-10 $ 4,030.23 

EDM Services (Opt. 
DMIPll 

$4,030.22) $ 4,030.23 

Bar Code Recognition Server BSIPWl $ 4,030.23 

Bar Code Generator BCIPll $ 1,612.09 
Office Business Application 
for 2010 Named (1-100 OllPWl-10 
Each) $ 40.30 

Office Business Application 
for 2010 Concurrent (1-100 OllPCl-10 
Each) $ 80.60 

Full-Text Indexing IDIPll $ 8,060.45 

Context Search Framework CFIPll $ 8,060.45 

Document Import Processor DPIPWl $ 4,030.23 

Public Sector Constituency 
GWIPll 

Web Access $ 0.00806 
Yearly Maintenance 19% 

Copyright© 2015 Hyland Software, Inc. (Confidential) 11of11 
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Exhibit B 

TCPN Award Letter and Contract #R150404 

Software and Related Products from Hyland Software, Inc. 
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April 20, 2015 

Ms. Noreen Kiibane 
Vice President, Controller 
Hyland Software, Inc. 
28500 Clemens Road 
Westlake, Ohio 44145 

IJTCPN® 
The Cooperative Purchasing Network 

Re: Award of TCPN Contract# R150404 

Dear Ms. Kilbane: 

Per official action taken by the Board of Directors of Region 4 Education Service Center, 
on April 14, 2015, The Cooperative Purchasing Network (TCPN) is pleased to announce 
that Hyland Software, Inc. has been awarded an annual contract for the following, based 
on the sealed proposal (RFP# 15-04) submitted on March 3, 2015: 

Commodity/Service Vendor 

Software and Related Products & Services Hyland Software, Inc. 

The contract is effective June 1, 2015 and will expire on May 31, 2018. As indicated 
above, your TCPN Contract # is R 150404. This contract may be renewed annually for an 
additional two (2) years If mutually agreed by Region 4 ESC!TCPN and Hyland Software, 
Inc. 

Your participation in the proposal process Is appreciated and we look forward to a 
successful partnership. A member of our team will be contacting you soon to sehedule 
your vendor orientation. Please feel free to provide copies of this letter to· your sales 
representative(s) to assist In their daily course of business. 

If you have any questions, please feel free to contact Deborah Bushnell at 713.554.0460. 

11280 West Road ·Houston, Texas 77065 
888.884. 7695·Fax 800.458.0099·www.TCPN.org 
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VENQOR CONTRACT SIGNAJUBE FORM 

The undersigned hereby proposes and agrees to furnish goods and/or services in strict compliance 
with the terms, specifications and conditions at the prices proposed within response unless noted in 
writing. The undersigned further certifies that he/she is an officer of the company and has authority to 
negotiate and bind the ·company named below and has not prepared this proposal in collusion with any 
other Respondent and that the contents of this proposal as to prices, terms or conditions of said 
proposal have not been communicated by the undersigned nor by any employee or agent to any person 
engaged in this type of business prior to the official opening of this proposal. 

Hyland Exception: Notwithstanding anything to the contrary, this Contract is subject to the pJirtles' mutual agreement 
regarding exceptions, which may Include mutually acceptable revisions to such terms as we acknowledge your right to 
negotiate and approve the terms and conditions of any contract and Hyland Software respectfully reserves the same 
right. A form of Hyland Software's standard licensing and support agreements have been Included In the Supporting 
Information appendix and are incorporated herein per the terms of this sollcltallon. 

Prices are guaranteed: 12Q days 

Company name Hyland Sbftware, Inc. 

Address 28500 Clemens Road 

City/State/Zip WesHake, OH 44145 

TaephoneNo. ~<_44~~-7_88-6 __ ~_s __________________________________ ~ 

Fax No. (440) 188-5100 

Email address Noreen.Kllbane@onbase.com 

Printed name Noreen Kiibane 
~----------------------------------------~ 

Positionwithcompany _VP~,c_o_n1ro1..,._1e_r __________________________________ ~ 

Authorized signature ~'( /f..LLivaG-. 
Accepted by The Cooperative Purchasing Network: 

Term of contract :TWJ~ }: 2.D l!i to May-3l, 2018 
Unless otherwise stated, all contracts are for a period of three (3) years with an option to renew annually 
for an additio I two (2) Y!i'ars if agreed to by Region 4 ESC and the awarded vendor. Awarded vendor 
shall hon I administrative fees for any sales made based on a contract whether renewed or not. 

. ~ :\-14.-2.015 
Region 4 ESC Authorized Board Member Date 

~:~ca...\:) Y"Q.b "-t:: 

TCPN Contract Number 'lJ SCJ40f 25of154 

l-{- !'-l-"2..0 IS 
Date 
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Ctrbregion.f llTCPN® 
The Cooperative Purchasing Network 

7145 West Tidwell Road - Houston, Texas 77092 
(713) 744-6835 
www.esc4.net 

Publication Date: January 15, 2015 

NOTICE TO OFFEROR 

SUBMITTAL DEADLINE: Tuesday, March 3, 2015 @ 2:00 PM CST 

Questions regarding this solicitation must be submitted in writing to Robert Zingelmann at 
guestions@esc4.net or (713) 744-6835 no later than February 19, 2015. All questions and 
answers will be posted to both www.esc4.net and www.tcpn.org under Solicitations. Offerors 
are responsible for viewing either website to review all questions and answers prior to 
submitting proposals. Please note that oral communications concerning this RFP shall not 
be binding and shall In no way excuse the responsive Offeror of the obligations set forth In 
this proposal. 

Request for Proposal (RFP) 
by 

Region 4 Education Service Center ("ESC") 

for 

Software and Related Products and Services 

On behalf of itself, other government agencies and non-profits, made 
available through The Cooperative Purchasing Network "TCPN." 

Solicitation Number 15-04 

Note: Envelopes must be sealed, prominently marked with the RFP sollcltatlon number, RFP 
title, RFP opening time/date and name of vendor. Electronic submissions of the RFP will not 
be accepted. Submissions must be received by the Region 4 ESC office at: 7145 West Tidwell 
Road, Houston, TX 77092 no later than 2:00 pm CST, at which time the bid opening process 
shall commence. Proposals will be collected in a conference room to be determined by 
Region 4 ESC and opened and recorded publicly. 
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ATTENTION OFFERORS: 

Submission of a proposal confers NO RIGHT on an Offeror 
to an award or to a subsequent contract. Region 4 ESC, in 
its sole discretion and for any reason or no reason, 
reserves the rights to reject any or all proposals, accept 
only a part of any proposal, accept the proposal deemed 
most advantageous to Region 4 ESC, and waive any 
technicalities. The issuance of this RFP does not obligate 
Region 4 ESC to make an award or negotiate or execute a 
contract. Region 4 ESC reserves the right to amend the 
terms and provisions of the RFP, negotiate with a proposer, 
add, delete, or modify the contract and/or the terms of any 
proposal submitted, extend the deadline for submission of 
proposals, ask for best and final offers, or withdraw the RFP 
entirely for any reason solely at Region 4 ESC's discretion. 

( 

An individual proposal may be rejected if it fails to meet any ~ . 
requirement of this RFP. Region 4 ESC may seek 
clarification from a proposer at any time, and failure to 
respond within a reasonable time frame is cause for 
rejection of a proposal. 
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Please be advised that all information and documents 
submitted will be subject to the Public Information Act 

requirements governed by the State of Texas. 

Because contracts are awarded by a governmental entity, all 
responses submitted are subject to release as public information after 
contracts are executed. If an Offerer believes that its response, or parts 
of its response, may be exempted from disclosure, the Offerer must 
specify page-by-page and line-by-line the parts of the response. which 
it believes. are exempt. In addition. the Offerer must specify which 
exception(s) are applicable and provide detailed reasons to 
substantiate the exception(s). Offerer must provide this information on 
the "Acknowledgement and Acceptance to Region 4 ESC's Open 
Record Policy" form found on the next page of this solicitation. Any 
information that is unmarked will be considered public information and 
released, if requested under the Public Information Act. 

The determination of whether information is confidential and not 
subject to disclosure is the duty of the Office of Attorney General 

{ (OAG). Region 4 Education Service Center ("ESC") must provide the 
OAG sufficient information to render an opinion and therefore, vague 
and general claims to confidentiality by the Offerer are not 
acceptable. Region 4 ESC must comply with the opinions of the OAG. 
Region 4 ESC assumes no responsibility for asserting legal arguments 
on behalf of any Offerer. Offerers are advised to consult with their legal 
counsel concerning disclosure issues resulting from this procurement 
process and to take precautions to safeguard trade secrets and other 
proprietary information. 

( 

After completion of award, these documents will be available for public 
inspection. 
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ACKNOWLEDGMENT AND ACCEPTANCE 

OF REGION 4 ESC's OPEN RECORDS POLICY 

Signature below certifies complete acceptance of Region 4 ESC's Open Records Policy, 
except as noted below (additional pages may be attached, if necessary). 

Check one of the following responses to the Acknowledgment and Acceptance of 
Region 4 ESC's Open Records Policy below: 

D We acknowledge Region 4 ESC's Open Records Policy and declare that no information 
submitted with this proposal, or any part of our proposal, is exempt from disclosure 
under the Public Information Act. 

(Note: All information believed to be a trade secret or proprietary must be listed below. 
It is further understood that failure to identify such information, in strict accordance with 
the instructions below, will result in that information being considered public information 
and released, if requested under the Public Information Act.) 

D We declare the following information to be a trade secret or proprietary and exempt 
from disclosure under the Public Information Act. 

(Note: Offeror must specify page-by-page and line-by-line the parts of the response, 
which it believes, are exempt. In addition, Offeror must specify which exception(s) 
are applicable and provide detailed reasons to substantiate the exception(s). 

Date Authorized Signature & Title 
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A. INTRODUCTION 

I. Background on Region 4 Education Service Center 

Region 4 Education Service Center ("Region 4 ESC" herein "Lead Public Agency") on behalf of itself 
and all state, local governments, school districts, and higher education institutions in the United States 
of America, and other government agencies and non-profit organizations (herein "Participating 
Agencies") solicits proposals from qualified Offerers to enter into a Vendor Contract ("contract") for the 
goods or services solicited in this proposal. 

Contracts are approved and awarded by a single governmental entity, Region 4 ESC, and are only 
available for use and benefit of all entities complying with state procurement laws and regulations 
(public and private schools, colleges and universities, cities, counties, non-profits, and all governmental 
entities). These types of contracts are commonly referred to as being "piggybackable". 

Region 4 ESC's purchasing cooperative was established in 1997 as a means to increase their 
economic and operational efficiency. The purchasing cooperative has since evolved into a National 
Cooperative used to assist other government and public entities increase their economical and 
operational efficiency when procuring goods and services. 

II. What is the role of The Cooperative Purchasing Network ("TCPN") 

The Cooperative Purchasing Network ("TCPN") assists Region 4 ESC in helping other public agencies 
and non-profits reap the benefits of national leveraged pricing, with no cost to the member. TCPN 
leverages one of the largest pools of purchasing potential. This is accomplished by competitively 
soliciting proposals and awarding contracts for commonly purchased products and services. Through 
the TCPN solicitation process, Region 4 ESC awards contracts covering Facilities, Furniture, Office 
Supplies & Equipment, Security Systems, and Technology and other goods and services industries. 

Ill. Purpose of TCPN 

• Provide governmental and public entities opportunities for greater efficiency and economy in 
procuring goods and services. 

• Take advantage of state-of-the-art purchasing procedures to ensure the most competitive 
contracts. 

• Provide competitive price and bulk purchasing for multiple government or public entities that yields 
economic benefits unobtainable by the individual entity. 

• Provide quick and efficient delivery of goods and services. 
• Equalize purchasing power for smaller agencies that are unable to command the best contracts 

for themselves. 
• Help in assisting with use of best business practices. 

IV. Customer Service 

• TCPN is dedicated to making our contracts successful for both our members and our awarded 
vendors. 

• TCPN is committed to providing our members and awarded vendors with high quality service. 
• TCPN has dedicated staff available to answer questions, offer guidance and help in any way 

possible. 
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B. SCOPE 

It is the intention of Region 4 ESC to establish a contract with vendor(s) for Software and Related 
Products and Services. Awarded vendor(s) shall perform covered services under the terms of this 
agreement. Offerers shall provide pricing based on a discount from a manufacturer's price list or 
catalog, or fixed price, or a combination of both with indefinite quantities. Electronic Catalog and/or 
price lists must accompany the proposal. Include an electronic copy of the catalog from which discount, 
or fixed price, is calculated. Multiple percentage discount structure is also acceptable. Please specify 
where different percentage discounts apply. Additional pricing and/or discounts may be included. If 
Offerer has existing cooperative contracts in place, Offerer is requested to submit pricing equal or 
better than those in place. 

Each service proposed is to be priced separately with all ineligible items identified. Services may be 
awarded to multiple vendors. Offerers may elect to limit their proposals to a single service within any 
category, or multiple services within any or all categories. 

Region 4 ESC is seeking a service provider that has the depth, breadth and quality of resources 
necessary to complete all phases of this contract. In addition, TCPN also requests any value add 
commodity or service that could be provided under this contract. 

While this solicitation specifically covers Software and Related Products and Services, respondents 
are encouraged to submit an offering on any and all products or services available that they currently 
perform in their normal course of business. 

C. KEY DEFINITIONS 

Days: means calendar days. 

Lead agency: means the government entity advertising, soliciting, evaluating and awarding the contract. 
This definition also includes a public agency that meets the definition of a political subdivision, including a 
county, city, school district, state, public higher education or special district. 

Lowest Pricing Available: means the overall lowest not-to-exceed price available for the specified 
goods or services at the time the vendor submits their proposal. 

Procurement: means buying, purchasing, renting, leasing or otherwise acquiring any materials, 
services or construction. Procurement also includes all functions that pertain to the obtaining of any 
material, service, or construction, including description of requirements, selection and solicitation of 
sources, preparation and award of contract and all phases of contract administration. 

Responsive Offeror: means a person, company, firm, corporation, partnership or other organization 
who submits a proposal which conforms in all material respects to the invitation for bids or request for 
proposals. 

Solicitation: means an invitation for bids, a request for technical offers, a request for proposals, a 
request for quotations or any other invitation or request by which we invite a person to participate in a 
procurement. 

Specifications: means any description of physical or functional characteristics, or of the nature of a 
material, service or construction of item. Specifications may include a description or any requirement 
for inspecting, testing or preparing a material, service or construction item for delivery. 

Vendor: means any provider or seller of goods and/or services that has a contractual relationship with 
Region 4 or TCPN. 
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D. GENERAL TERMS AND INSTRUCTIONS TO OFFERORS 

I. Submission of Response: Unless otherwise specified in the solicitation, all submitted proposals must 
contain two (2) bound and signed original copies of the solicitation response and two (2) complete 
electronic copies on CD, DVD or flash drives (i.e. pin or jump drives). Please see format requirements 
below. Vendor must also submit two (2) electronic proposals free of propriety information to be posted 
on Vendor information page if awarded a contract. 

Only sealed responses will be accepted. Faxed or electronically transmitted responses will not be 
accepted. Sealed responses may be submitted on any or all items, unless stated otherwise. Proposal 
may be rejected for failure to comply with the requirements set forth in this proposal. 

Deviations from any terms, conditions and/or specifications must be conspicuously noted in writing by 
the Offerer and shall be included with the response. (See Appendix D). 

II. Proposal Format: Responses must be provided in a three-ring binder or report cover using 8.5 x 11 
paper clearly identified with the name of the Offerer's company and the solicitation name and number 
on both the outside front cover and vertical spine. All forms are to be completed electronically. 

Include a copy of the entire RFP document that you are responding to, prior to your tablilated response. 
This means that all pages prior to the Appendixes must be included before Tab 1. Tabs should be used 
to separate the proposal into sections. The following items identified must be included behind the tabs 
listed below. Offerers failing to organize in the manner listed may be considered non-responsive and 
may not be evaluated. 

Ill. Binder Tabs: 
Tab 1 - Entire Signed Vendor Contract and Signature Form (Appendix A) 

-General Terms and Conditions Acceptance Form (Appendix D) 
- Completed Vendor Orientation Form (Appendix D) 

Tab 2 - Questionnaire (Appendix E) 
Tab 3- Company Profile (Appendix F, excluding References section) 
Tab 4 - Evaluation Criteria Questionnaire (Appendix I) 
Tab 5- Product I Services (Appendix B) 
Tab 6- References (Appendix F) 
Tab 7 - Pricing (Appendix C) 
Tab 8 - Value Add (Appendix G) 
Tab 9- Required Documents 

-Additional Required Documents (Appendix H) 
-AppendixJ 
-Acknowledgement & Acceptance of Region 4 ESC Open Records Policy (Page 4). 

IV. Mailing of Proposals: All bids and proposals submitted in response to the solicitation must be clearly 
identified as listed below with the solicitation number, title, name and address of the company 
responding. All packages must be clearly identified as listed below. sealed and delivered to the Region 
4 ESC office no later than the submittal deadline assigned for this solicitation. 

From. ______________________________________________ _ 
Company __________________________________________ ~ 

Address ---------------------------------------------City, State, Zip ___ ___ ____________ _ 

Solicitation Name and Number Due Date and Time ----- ---
V. Time for Receiving Proposals: Proposals received prior to the submittal deadline will be time- ( 

stamped upon receipt and kept secure and unopened. At the submittal deadline, Region 4 will begin 
the process of opening all bids publicly by collecting all proposals received before the deadline in the 
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VI. 

room designated for the bid opening. No proposals received after the submittal time and deadline will 
be considered. Late proposals will be returned to sender unopened. 

Inquiries and/or Discrepancies: Questions regarding this solicitation must be submitted in writing to 
Robert Zingelmann at questlons@esc4.net or (713) 744-6835 no later than February 19, 2015. All 
questions and answers will be posted to both www.esc4.net and www.tcpn.org under Solicitations. 
Offerers are responsible for viewing either website to review all questions and answers prior to 
submitting proposals. Please note that oral communications concerning this RFP shall not be binding 
and shall in no way excuse the responsive Offerer of the obligations set forth in this proposal. 

VII. Restricted and Prohibited Communications with Region 4 ESC: During the period between the date 
Region 4 ESC issues this RFP and the selection of the vendor who is awarded a contract by Region 4 ESC, if 
any, Offerers shall restrict all contact with Region 4 ESC and direct all questions regarding this RFP, induding 
questions regarding terms and conditions, only to the individual identified above in Section "Inquiries and/or 
Disaepancies" in the specified manner. Do not contact members of the Board of Directors, other 
employees of Region 4 ESC or any of Region 4 ESC's agents or administrators. Contact with 
any of these prohibited Individuals after issuance of this RFP and before selection is made, 
may result In disqualification of the Offeror. 

The communications prohibition shall terminate when the contract is recommended by the 
administration, considered by the Board of Directors at a noticed public meeting, and a contract has 
been awarded. In the event the Board of Directors refers the recommendation back to staff for 
reconsideration, the communications prohibition shall be re-imposed. Additionally, during the time 
period between the award by the Board of Directors and the execution of the contract, Offerers shall not 
engage in any prohibited communications as described in this section. 

Prohibited communications includes direct contact, discussion, or promotion of any Offerer's response 
with any member of Region 4 ESC's Board of Directors or employees except for communications with 
Region 4 ESC's designated representative as set forth in this RFP and only in the course of inquiries, 
briefings, interviews, or presentations. This prohibition is intended to create a level playing field for all 
potential Offerers, assure that decisions are made in public, and to protect the integrity of the RFP 
process. Except as provided in the above stated exceptions, the following communications regarding a 
particular invitation for bids, requests for proposal, requests for qualifications, or other solicitation are 
prohibited: 

• Communications between a potential vendor, service provider, bidder, offerer, lobbyist or 
consultant and any member of Region 4 ESC's Board of Directors; 

• Communications between any director and any member of a selection or evaluation committee; 
and 

• Communications between any director and administrator or employee. 

The communications prohibition shall not apply to the following: 

• Communications with Region 4 ESC's purchasing agent specifically named and authorized to 
conduct and receive such communications under this RFP or upon the request of Region 4 ESC, 
with Region 4 ESC's legal counsel; and 

• Presentations made to the Board of Directors during any duly noticed public meeting. 

Nothing contained herein shall prohibit any person or entity from publicly addressing Region 4 ESC's 
Board of Directors during any duly noticed public meeting, in accordance with applicable Board policies, 
on a matter other than this RFP or in connection with a presentation requested by Region 4 ESC's 
representatives. 
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VIII. Calendar of Events (subject to change): 
Event 
Issue RFP 
Pre-proposal Conference 
Deadline for receipt of questions via email 
Issue Addendum/a (if required) 
Proposal Due Date 
Approval from Region 4 ESC 
Contract Effective Date 

Date: 
January 15, 2015 
To Be Detennined 
February 19, 2015 
To Be Detennined 
March 3, 2015 
February 24, 2015 
June 1, 2015 

CONDITIONS OF SUBMITIING PROPOSALS 

IX. Amendment of Proposal: A proposal may be amended up to the time of opening by submitting a 
sealed letter to the location indicated on the front page of this solicitation. 

X. Withdrawal of Proposals: Withdrawal of proposals prior to the opening date will be permitted. 
Withdrawal of response will not be allowed for a period of 120 days following the opening. Pricing will 
remain finn for 120 days from submittal. However, consideration may be given in cases where Offeror 
advises that it made a clerical error that is substantially lower than it intended. In such case, Offeror 
must provide written notice of their desire to withdraw, along with supporting documents, within 3 
business days of receiving the acceptance letter or of being requested by Region 4 ESC for clarification 
of the proposal, whichever is later. Any contracts entered into prior to Region 4 ESC receiving notice 
must be honored. 

No Offeror should assume that their withdrawal request has been accepted unless, and until. they 
receive written acknowledgment and acceptance of their proposal withdrawal. 

XI. Clarifications: Offeror may receive a written request to clarify, in writing, its proposal in order to 
detennine whether a proposal should be considered for award. The process of clarification is not an 
opportunity for an Offeror to revise or modify its proposal, and any response by an Offeror to a written 
request for clarification that attempts to revise or modify its proposal shall be given no effect. The 
purpose of the request for clarification will be solely made for the purpose of eliminating minor 
irregularities, infonnalities, or apparent clerical mistakes in the proposal, which may be corrected or 
waived in the leading agency's sole discretion. 

XII. Non-Responsive Proposals: All proposals will be reviewed for responsiveness to the material 
requirements of the solicitation. A proposal that is not materially responsive shall not be eligible for 
further consideration for award of the contract, and the Offeror shall receive notice of the rejection of 
its proposal. 

XIII. Negotiations: Region 4 ESC shall detennine which responsive proposals are in the competitive range 
and/or are reasonably susceptible of being selected for award. Proposals not in the competitive range 
may not be further evaluated. Proposals in the competitive range shall be evaluated on the basis of 
price and the other evaluation criteria set forth in the solicitation. In the event that Region 4 ESC 
decides to conduct negotiations, notice shall be provided to each Offeror whose proposal is being 
considered for award, which notice may identify, in general tenns, the elements or factors upon which 
Region 4 ESC intends to base its negotiations. Offerors will not be assisted, in any way, to bring their 
proposal up to the level of other proposals through discussions. During the course of negotiations, no 
Offeror's technical proposal or pricing shall be revealed to any other Offeror or to any other person who 
is not involved with the evaluation process. Region 4 ESC will also not indicate to Offeror a cost or 
price that it must meet to either obtain further consideration nor will it provide any information about 
other Offerors' proposals or prices. 

XIV. Best and Final Offer: Region 4 ESC, in its sole discretion, may request all Offerors in the competitive 
range to submit a Best and Final Offer. Offerors must submit their Best and Final Offers in writing. If 
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an Offerer does not respond to the request for a Best and Final Offer, that Offerer's most recent prior 
offer will be considered to be its Best and Final Offer. 

r· .'-- xv. Specifications: When a solicitation contains a specification that states no substitutions, no deviation 
from this requirement will be permitted. Offerer must comply with the true intent of the specifications 
and drawings and not take advantage of any unintentional error or omission. In cases where no type 
and kind of product is specified, specifications have been developed to indicate minimal standards as 
to the usage, materials, and contents based on the needs of the members. 

( 

References to manufacturer's specifications (Design Guides), when used by Region 4 ESC, are to be 
considered informative to give the Offerer information as to the general style, type and kind requested. 
Responses proposing goods, materials or equipment regularly produced by a reputable manufacturer 
shall be evaluated by Region 4 ESC which will, in its sole discretion, determine whether such proposed 
goods, materials or equipment are substantially equivalent to the Design Guides, considering quality, 
workmanship, economy of operation, and suitability for the purpose intended. Offerers should include 
all documentation required to evaluate whether or not their proposed goods, materials or equipment 
are substantially equivalent to the Design Guides. 

XVI. Quality of Materials or Services: Offerer shall state the brand name and number of the materials 
being provided. If none is indicated then it is understood that the offerer is quoting on the exact brand 
name and number specified or mentioned in the solicitation. 

However, unless specifically stated otherwise, comparable substitutions will be permitted in cases 
where the material is equal to that specified, considering quality, workmanship, economy of operation 
and suitability for the purpose intended. 

XVII. Samples: Upon request, samples shall be furnished, free of cost, within seven (7) days after receiving 
notice of such request. By submitting the proposal Offerer certifies that all materials conform to all 
applicable requirements of this solicitation and of those required by law. Offerer agrees to bear the 
costs for laboratory testing, if results show that the sample does not comply with solicitation 
requirements. 

Submissions may be rejected for failing to submit samples as requested. 

XVIII. Deviations and Exceptions: Deviations or exceptions stipulated in response may result in 
disqualification. It is the intent of Region 4 ESC to award a manufacturer's complete line of products, 
when possible. 

XIX. Formation of Contract: A response to this solicitation is an offer to contract with Region 4 ESC based 
upon the terms, conditions, scope of work, and specifications contained in this request. A solicitation 
does not become a contract until it is awarded by Region 4 ESC. A contract is formed when Region 4 
ESC's board signs the Vendor Contract Signature Form. The prospective vendor must submit a signed 
Vendor Signature Form with the response thus, eliminating the need for a formal signing process. 

XX. Estimated Quantities: Region 4 ESC anticipates that a substantial number of participating members 
will enter into contracts resulting from this solicitation based on multiple surveys and usage of other 
contracts that may have included similar services, however, Region 4 ESC makes no guarantee or 
commitment of any kind concerning quantities or usage of contracts resulting from this solicitation. The 
volume for this contract is estimated to be in excess of $25 million per year. This information is provided 
solely as an aid to contract vendors in preparing proposals only. The successful Vendor(s) discount 
and pricing schedule shall apply regardless of the volume of business under the contract. 

XXI. Multiple Awards: membership includes a large number of potential entities which may utilize this 
contract throughout the nation. In order to assure that any ensuing contract(s) will allow Region 4 ESC 
to fulfill current and future needs, Region 4 ESC reserves the right to award contract(s) to multiple 
vendors. The decision to award multiple contracts, award only one contract, or to make no awards 
rests solely with Region 4 ESC. 
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XXll. Non-Exclusive: Any contract resulting from this solicitation shall be awarded with the understanding 
and agreement that it is for to sole convenience and benefit of participating members. Region 4 ESC 
and participating entities reserve the right to obtain like goods and services from other sources. 

AWARD PROCESS 

XXlll. Award or Rejection of Proposals: In accordance with applicable laws, rules, and regulations 
for public purchasing, award(s) will be made to the prospective vendor whose response is determined 
to be the most advantageous to participating agencies, price and other factors considered. Region 4 
ESC reserves the right to use a "Market Basket Survey" method, based on randomly selected criteria 
to determine the most advantageous response. To qualify for evaluation, a proposal must have been 
submitted on time, and satisfy all mandatory requirements identified in this solicitation. Proposals that 
are materially non-responsive will be rejected and the Offerer will be provided notice of such rejection. 

XXIV. Evaluation Process: In evaluating the responses the following predetermined criteria is considered: 

Products/Pricing (40 Points) 
1. All products and services available 
2. Pricing for all available products and services 
3. Pricing for warranties on all products and services 
4. Ability of Customers to verify that they received contract pricing 
5. Payment methods 
6. Other factors relevant to this section as submitted by the proposer 

Performance Capability (30 Points) 
1. Ability to deliver products and services nationally 
2. Response to emergency orders 
3. Average Fill Rate 
4. Average on time delivery rate 
5. Shipping charges 
6. Return and restocking policy and applicable fees 
7. History of meeting the shipping and delivery timelines 
8. Ability to meet service and warranty needs of members 
9. Customer service/problem resolution 

10. Invoicing process 
11. Contract implementation/Customer transition 
12. Financial condition of vendor 
13. Website ease of use, availability, and capabilities related to ordering, returns and reporting 
14. Offerer's safety record 
15. Instructional materials 
16. Other factors relevant to this section as submitted by the proposer 

Qualification and Experience (20 Points) 
1. Offerer's reputation in the marketplace 
2. Reputation of products and services in the marketplace 
3. Past relationship with Region 4 ESC and/or TCPN members 
4. Experience and qualification of key employees 
5. Location and number of sales persons who will work on this contract 
6. Past experience working with the government sector 
7. Exhibited understanding of cooperative purchasing 
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8. Past litigation, bankruptcy, reorganization, state investigations of entity or current officers and 
directors 

( 9. Minimum of 1 O customer references relating to the products and services within this RFP 
10. Other factors relevant to this section as submitted by the proposer 

( 

( 

Value Add (10 Points) 
1. Marketing plan and capability 
2. Sales force training 
3. Other factors relevant to this section as submitted by the proposer 

XXV. Competitive Range: It may be necessary to establish a competitive range. Factors from the 
predetermined criteria will be used to make this determination. Responses not in the competitive range 
are unacceptable and do not receive further award consideration. 

XXVI. Evaluation: A committee will review and evaluate all responses and make a recommendation for 
award of contract(s). The recommendation for contract awards will be based on the predetermined 
criteria factors outlined in this solicitation, where each factor is assigned a point value based on its 
importance. 

XXVll. Past Performance: An Offerer's performance and actions under previously awarded contracts are 
relevant in determining whether or not the Offeror is likely to provide quality goods and services to 
TCPN members; including the administrative aspects of performance; the Offerer's history of 
reasonable and cooperative behavior and commitment to customer satisfaction; and generally, the 
Offerer's businesslike concern for the interests of the customer. 

OPEN RECORDS POLICY 

OCVlll. Proprietary Information: Because contracts are awarded by a governmental entity, all responses 
submitted are subject to release as public information after contracts are executed. If an Offeror 
believes that its response, or parts of its response, may be exempted from disclosure, the Offeror must 
specify page-by-page and line-by-line the parts of the response. which it believes. are exempt. In 
addition. the Offerer must specify which exception(s) are applicable and provide detailed reasons to 
substantiate the exception(s). Offeror must provide this information on the "Acknowledge and 
Acceptance to Region 4 ESC's Open Record Policy" form found at the beginning of this solicitation. 
Any information that is unmarked will be considered public information and released, if requested under 
the Public Information Act. 

The determination of whether information is confidential and not subject to disclosure is the duty of the 
Office of Attorney General (OAG). Region 4 ESC must provide the OAG sufficient information to render 
an opinion and therefore, vague and general claims to confidentiality by the Offerer are not 
acceptable. Region 4 ESC must comply with the opinions of the OAG. Region 4 ESC assumes no 
responsibility for asserting legal arguments on behalf of any Offerer. Offeror is advised to consult with 
their legal counsel concerning disclosure issues resulting from this procurement process and to take 
precautions to safeguard trade secrets and other proprietary information. 

After completion of award, these documents will be available for public inspection. 

PROTEST OF NON-AWARD 

XXIX. Protest Procedure: Any protest of an award or proposed award must be filed in writing within ten (1 O) 
days from the date of the official award notification and must be received by 5:00 pm CDT. No protest 
shall lie for a claim that the selected Vendor is not a responsible Offerer. Protests shall be filed with 
Robert Zingelmann and sent to the Region 4 ESC office at: 7145 West Tidwell Road, Houston, TX 
77092. Protests shall include the following: 
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1. Name, address and telephone number of protester 

2. Original signature of protester or its representative 

3. Identification of the solicitation by RFP number 

4. Detailed statement of legal and factual grounds including copies of relevant documents; and the 
form of relief requested. 

5. Any protest review and action shall be considered final with no further formalities being considered. 

LIMITATION OF LIABILITY 

XXX. Waiver: BY SUBMITTING A PROPOSAL, OFFER EXPRESSLY AGREES TO WAIVE ANY 
CLAIM IT HAS OR MAY HAVE AGAINST BOTH THE COOPERATIVE PURCHASING 
NETWORK AND REGION 4 EDUCATION SERVICE CENTER, ITS DIRECTORS, 
OFFICERS, ITS TRUSTEES, OR AGENTS ARISING OUT OF OR IN CONNECTION WITH 
(1) THE ADMINISTRATION, EVALUATION, RECOMMENDATION OF ANY PROPOSAL; (2) 
ANY REQUIREMENTS UNDER THE SOLICITATION, PROPOSAL PACKAGE, OR 
RELATED DOCUMENTS; (3) THE REJECTION OF ANY PROPOSAL OR ANY PART OF 
ANY PROPOSAL; AND/OR (4) THE AWARD OF A CONTRACT, IF ANY. 

XXXI. NEITHER REGION 4 ESC NOR TCPN SHALL BE RESPONSIBLE OR LIABLE FOR ANY 
COSTS INCURRED BY PROPOSERS OR THE SELECTED VENDOR IN CONNECTION 
WITH RESPONDING TO THE RFP, PREPARING FOR ORAL PRESENTATIONS, 
PREPARING AND SUBMITTING A PROPOSAL, ENTERING OR NEGOTIATING THE 
TERMS OF A CONTRACT, OR ANY OTHER EXPENSES INCURRED BY A PROPOSER. 
THE PROPOSER OR SELECTED VENDOR IS WHOLLY RESPONSIBLE FOR ANY SUCH 
COSTS AND EXPENSES AND SHALL NOT BE REIMBURSED IN ANY MANNER BY REGION ( 
4 ESC OR TCPN. 
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( APPENDIX A 

VENDOR CONTRACT AND SIGNATURE FORM 

This Vendor Contract and Signature Form ("Contractj is made as of , by and between 
f"Vendorj and Region 4 Education Service 

Center ("Region 4 ESCj for the purchase of 
--~~~~~~~-

---------------------("the products and servicesj. 

RECITALS 

WHEREAS, both parties agree and understand that the following pages will constitute the contract 
between the successful vendor(s) and Region 4 ESC, having its principal place of business at 7145 
West Tidwell Road, Houston, TX 77092. 

WHEREAS, Vendor agrees to include, in writing, any required exceptions or deviations from these 
terms, conditions, and specifications; and it is further understood that, if agreed to by Region 4 ESC, 
said exceptions or deviations will be incorporated into the final contract "Vendor Contract." 

WHEREAS, this contract consists of the provisions set forth below, including provisions of all 
attachments referenced herein. In the event of a conflict between the provisions set forth below and 
those contained in any attachment, the provisions set forth below shall control. 

WHEREAS, the Vendor Contract will provide that any state, county, special district, local government, 
school district, private K-12 school, technical or vocational school, higher education institution 
(including community colleges, colleges and universities, both public and private), other government 
agencies or non-profit organization may purchase products and services at prices indicated in the 
Vendor Contract upon registering and becoming a member with TCPN; and it being further understood 
that Region 4 ESC shall act as the Lead Public Agency with respect to all such purchase agreements. 

WHEREAS, TCPN has the administrative and legal capacity to administer purchases on behalf of 
Region 4 ESC under the Vendor Contract with participating public agencies and entities, as permitted 
by applicable law. 

ARTICLE 1· GENERAL TERMS AND CONDITIONS 

1.1 TCPN shall be afforded all of the rights, privileges and indemnifications afforded to Region 4 ESC 
under the Vendor Contract, and such rights, privileges and indemnifications shall accrue and apply 
with equal effect to TCPN, including, without limitation, Vendors obligation to provide insurance and 
other indemnifications to Lead Public Agency. 

1.2 Awarded vendor shall perform all duties, responsibilities and obligations, set forth in this agreement, 
and required under the Vendor Contract. 

1.3 TCPN shall perform its duties, responsibilities and obligations as administrator of purchases, set forth 
in this agreement, and required under the Vendor Contract. 

15of154 



1.4 Purchasing procedure: 
• Purchase orders are issued by participating governmental agencies to the awarded vendor 

indicating on the PO "Per TCPN Contract # R " 
• Vendor delivers goods/services directly to the participating agency. 
• Awarded vendor invoices the participating agency directly. 
• Awarded vendor receives payment directly from the participating agency. 
• Awarded vendor reports sales monthly to TCPN. 

1.5 Customer Support: The vendor shall provide timely and accurate technical advice and sales support 
to Region 4 ESC staff, TCPN staff and participating agencies. The vendor shall respond to such 
requests within one (1) working day after receipt of the request. 

ARTICLE 2· ANTICIPATED TERM OF AGREEMENT 

2.1 Unless otherwise stated, all contracts are for a period of three (3) years with an option to renew annually 
for an additional two (2) years if agreed to by Region 4 ESC. Region 4 ESC will notify the vendor in 
writing if the contract is extended. Awarded vendor shall honor all administrative fees for any sales 
made based on the contact whether renewed or not. 

2.2 Region 4 ESC shall review the contract prior to the renewal date and notify the current awarded vendor, 
no less than ninety (90) days of Region 4 ESC's intent renew the contract. Upon receipt of notice, 
awarded vendor must notify Region 4 ESC if it elects not to renew. Awarded vendor shall honor the 
administrative fee for any sales incurred throughout the life of the contract on any sales made based 
on a Region 4 ESC contract whether awarded a renewal or not. Region 4 ESC reserves the right to 
exercise each two-year extension annually. 

ARTICLE 3- REPRESENTATIONS AND COVENANTS 

Scope: This contract is based on the need to provide the economic benefits of volume purchasing and 
reduction in administrative costs through cooperative purchasing to schools and other members. 
Although contractors may restrict sales to certain public units (for example, state agencies or local 
government units), any contract that prohibits sales from being made to public school districts may not 
be considered. Sales without restriction to any Members are preferred. These types of contracts are 
commonly referred to as being "piggybackable". 

Compliance: Cooperative Purchasing Agreements between TCPN and its Members have been 
established under state procurement law. 

Offeror's Promise: Offeror agrees all prices, terms, warranties, and benefits granted by Offeror to 
Members through this contract are comparable to or better than the equivalent terms offered by Offeror 
to any present customer meeting the same qualifications or requirements. 

ARTICLE 4- FORMATION OF CONTRACT 

4.1. Offeror Contract Documents: Region 4 ESC will review proposed offeror contract documents. 
Vendor's contract document shall not become part of Region 4 ESC's contract with vendor unless and 
until an authorized representative of Region 4 ESC reviews and approves it. 

4.2. Form of Contract: The form of contract for this solicitation shall be the Request for Proposal, the 
awarded proposal(s) and best and final offer(s), and properly issued and reviewed purchase orders 
referencing the requirements of the Request for Proposals. If a firm submitting an offer requires Region 
4 ESC and/or Member to sign an additional agreement, a copy of the proposed agreement must be 
included with the proposal. 
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4.3. Entire Agreement (Parol evidence): The contract, as specified above, represents the final written 

expression of agreement. All agreements are contained herein and no other agreements or 
representations that materially alter it are acceptable. 

4.4. Assignment of Contract: No assignment of contract may be made without the prior written approval 
of Region 4 ESC. Purchase orders and payment can only be made to awarded vendor unless otherwise 
approved by Region 4 ESC. Awarded vendor is required to notify Region 4 ESC when any material 
change in operations is made that may adversely affect members (i.e. bankruptcy, change of 
ownership, merger, etc.). 

4.5. Novation: If contractor sells or transfers all assets or the entire portion of the assets used to perform 
this contract, a successor in interest must guarantee to perform all obligations under this contract. 
Region 4 ESC reserves the right to accept or reject any new party. A simple change of name 
agreement will not change the contractual obligations of contractor. 

4.6. Contract Alterations: No alterations to the terms of this contract shall be valid or binding unless 
authorized and signed by a Region 4 ESC staff member. 

4.7. Order of Precedence: In the event of a conflict in the provisions of the contract as accepted by Region 
4 ESC, the following order of precedence shall prevail: 

• Special terms and conditions 
• General terms and conditions 
• Specifications and scope of work 
• Attachments and exhibits 
• Documents referenced or included in the solicitation 

4.8 Supplemental Agreements: The entity participating in the Region 4 ESC contract and awarded 
vendor may enter into a separate supplemental agreement to further define the level of service 
requirements over and above the minimum defined in this contract i.e. invoice requirements, ordering 
requirements, specialized delivery, etc. Any supplemental agreement developed as a result of this 
contract is exclusively between the participating entity and awarded vendor. Neither Region 4 ESC, 
TCPN, its agents, members and employees shall be made party to any claim for breach of such 
agreement. 

4.9 Adding authorized distributors/dealers: Awarded vendors are prohibited from authorizing additional 
distributors or dealers, other than those identified at the time of submitting their proposal, to sell under 
their contract award without notification and prior written approval from TCPN. Awarded vendors must 
notify TCPN each time it wishes to add an authorized distributor or dealer. Purchase orders and 
payment can only be made to awarded vendor unless otherwise approved by TCPN. Pricing provided 
to members by added distributors or dealers must also be less than or equal to the pricing offered by 
the awarded contract holder, unless otherwise approved by TCPN. 

ARTICLE 5- TERMINATION OF CONTRACT 

5.1. Cancellation for Non-Performance or Contractor Deficiency: Region 4 ESC may terminate any 
contract if Members have not used the contract, or if purchase volume is determined to be low volume 
in any 12-month period. Region 4 ESC reserves the right to cancel the whole or any part of this contract 
due to failure by contractor to carry out any obligation, term or condition of the contract. Region 4 ESC 
may issue a written deficiency notice to contractor for acting or failing to act in any of the following: 

i. Providing material that does not meet the specifications of the contract; 
ii. Providing work and/or material that was not awarded under the contract; 
iii. Failing to adequately perform the services set forth in the scope of work and specifications; 
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iv. Failing to complete required work or furnish required materials within a reasonable amount of 
time; 

v. Failing to make progress in performance of the contract and/or giving Region 4 ESC reason 
to believe that contractor will not or cannot perform the requirements of the contract; and/or 

vi. Performing work or providing services under the contract prior to receiving a Region 4 ESC 
reviewed purchase order for such work. 

Upon receipt of a written deficiency notice, contractor shall have ten (10) days to provide a satisfactory 
response to Region 4 ESC. Failure to adequately address all issues of concern may result in contract 
cancellation. Upon cancellation under this paragraph, all goods, materials, work, documents, data and 
reports prepared by contractor under the contract shall become the property of the Member on demand. 

5.2 Termination for Cause: If, for any reason, the Vendor fails to fulfill its obligation in a timely manner, 
or if the vendor violates any of the covenants, agreements, or stipulations of this contract Region 4 
ESC reserves the right to terminate the contract immediately and pursue all other applicable remedies 
afforded by law. Such termination shall be effective by delivery of notice, to the vendor, specifying the 
effective date of termination. In such event, all documents, data, studies, surveys, drawings, maps, 
models and reports prepared by vendor for this solicitation may become the property of the participating 
agency or entity. If such event does occur then vendor will be entitled to receive just and equitable 
compensation for the satisfactory work completed on such documents. 

5.3 Delivery/Service Failures: Failure to deliver goods or services within the time specified, or within a 
reasonable time period as interpreted by the purchasing agent or failure to make replacements or 
corrections of rejected articles/services when so requested shall constitute grounds for the contract to 
be terminated. In the event that the participating agency or entity must purchase in an open market, 
contractor agrees to reimburse the participating agency or entity, within a reasonable time period, for 
all expenses incurred. 

5.4 Force Majeure: If by reason of Force Majeure, either party hereto shall be rendered unable wholly or 
in part to carry out its obligations under this Agreement then such party shall give notice and full 
particulars of Force Majeure in writing to the other party within a reasonable time after occurrence of 
the event or cause relied upon, and the obligation of the party giving such notice, so far as it is affected 
by such Force Majeure, shall be suspended during the continuance of the inability then claimed, except 
as hereinafter provided, but for no longer period, and such party shall endeavor to remove or overcome 
such inability with all reasonable dispatch. 

The term Force Majeure as employed herein, shall mean acts of God, strikes, lockouts, or other 
industrial disturbances, act of public enemy, orders of any kind of government of the United States or 
the State of Texas or any civil or military authority; insurrections; riots; epidemics; landslides; lighting; 
earthquake; fires; hurricanes; storms; floods; washouts; droughts; arrests; restraint of government and 
people; civil disturbances; explosions, breakage or accidents to machinery, pipelines or canals, or other 
causes not reasonably within the control of the party claiming such inability. It is understood and agreed 
that the settlement of strikes and lockouts shall be entirely within the discretion of the party having the 
difficulty, and that the above requirement that any Force Majeure shall be remedied with all reasonable 
dispatch shall not require the settlement of strikes and lockouts by acceding to the demands of the 
opposing party or parties when such settlement is unfavorable in the judgment of the party having the 
difficulty. 

5.5 Standard Cancellation: Either party may cancel this contract in whole or in part by providing written 
notice. The cancellation will take effect 30 business days after the other party receives the notice of 
cancellation. After the 30th business day all work will cease following completion of final purchase 
order. Vendor may be requested to provide additional items not already on contract at any time. 
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ARTICLE 6· LICENSES 

6.1 Duty to keep current license: Vendor shall maintain in current status all federal, state and local 
licenses, bonds and permits required for the operation of the business conducted by vendor. Vendor 
shall remain fully informed of and in compliance with all ordinances and regulations pertaining to the 
lawful provision of services under the contract. Region 4 ESC reserves the right to stop work and/or 
cancel the contract of any vendor whose license(s) expire, lapse, are suspended or terminated. 

6.2 Survival Clause: All applicable software license agreements, warranties or service agreements that 
were entered into between Vendor and Customer under the terms and conditions of the Contract shall 
survive the expiration or termination of the Contract. All Purchase Orders issued and accepted by 
Order Fulfiller shall survive expiration or termination of the Contract. 

ARTICLE 7- DELIVERY PROVISIONS 

7.1 Delivery: Vendor shall deliver said materials purchased on this contract to the Member issuing a 
Purchase Order. Conforming product shall be shipped within 7 days of receipt of Purchase Order. If 
delivery is not or cannot be made within this time period the vendor must receive authorization from 
the purchasing agency for the delayed delivery. At this point the participating entity may cancel the 
order if estimated shipping time is not acceptable. 

7.2 Inspection & Acceptance: If defective or incorrect material is delivered, purchasing agency may 
make the determination to return the material to the vendor at no cost to the purchasing agency. The 
vendor agrees to pay all shipping costs for the return shipment. Vendor shall be responsible for 
arranging the return of the defective or incorrect material. 

ARTICLE 8- BILLING AND REPORTING 

8.1 Payments: The entity using the contract will make payments directly to the awarded vendor. 
Payment shall be made after satisfactory performance, in accordance with all provisions thereof, and 
upon receipt of a properly completed invoice. 

8.2 Invoices: The awarded vendor shall submit invoices to the participating entity clearly stating "Per 
TCPN Contract". The shipment tracking number or pertinent information for verification shall be made 
available upon request. 

8.3 Tax Exempt Status: Since this is a national contract, knowing the tax laws in each state is the sole 
responsibility of the vendor. 

8.4 Reporting: The awarded vendor shall electronically provide TCPN with a detailed monthly report 
showing the dollar volume of all sales under the contract for the previous month. Reports shall be sent 
via e-mail to TCPN offices at reporting@tcpn.org. Reports are due on the fifteenth (15th) day after 
the close of the previous month. It is the responsibility of the awarded vendor to collect and compile 
all sales under the contract from participating Members and submit one (1) report. The report shall 
include at least the following information listed below: 

• Vendor Name 

• TCPN Contract Number 

• Reporting PeriodN ear 

• Entity Name 

• Entity Address (Including Street, City, State & Zip) 
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• Purchased Commodity Type 

• Gross Sale Amount 

• Administrative Fee (Based on Gross Sale Amount) 

ARTICLE 9- PRICING 

9.1 Best price guarantee: The awarded vendor agrees to provide pricing to Region 4 ESC and its 
participating entities that are the lowest pricing available and the pricing shall remain so throughout the 
duration of the contract. Pricing offered to Federal government buying consortiums for goods and 
services is exempt from this requirement. The awarded vendor, however, agrees to lower the cost of 
any product purchased through TCPN following a reduction in the manufacturer or publisher's direct 
cost. 

9.2 Price increase: Should it become necessary or proper during the tenn of this contract to make any 
change in design or any alterations that will increase expense Region 4 ESC must be notified 
immediately. Price increases must be approved by Region 4 ESC and no payment for additional 
materials or services, beyond the amount stipulated in the contract, shall be paid without prior approval. 
All price increases must be supported by manufacture documentation, or a formal cost justification 
letter. 

Awarded vendor must honor previous prices for thirty (30) days after approval and written notification 
from Region 4 ESC if requested. 

It is the awarded vendor's responsibility to keep all pricing up to date and on file with Region 4 ESC. 
All price changes must be provided to Region 4 ESC, using the same fonnat as was accepted in the 
original contract. 

9.3 Additional Charges: All deliveries shall be freight prepaid, F.0.B. destination and shall be included in 
all pricing offered unless otherwise clearly stated in writing. 

9.4 Price reduction and adjustment: Price reduction may be offered at any time during contract and shall 
become effective upon notice of acceptance from Region 4 ESC. Special, time-limited reductions are 
pennissible under the following conditions: 1) reduction is available to all Members equally; 2) reduction 
is for a specific time period, nonnally not less than thirty (30) days; 3) original price is not exceeded 
after the time-limit; and 4) Region 4 ESC has approved the new prices prior to any offer of the prices 
to a Member. Vendor shall offer Region 4 ESC any published price reduction during the contract period. 

9.5 Prevailing Wage: It shall be the responsibility of the Vendor to comply, when applicable, with the 
prevailing wage legislation in effect in the jurisdiction of the purchaser (Region 4 ESC or its Members). 
It shall further be the responsibility of the Vendor to monitor the prevailing wage rates as established 
by the appropriate department of labor for any increase in rates during the term of this contract and 
adjust wage rates accordingly. 

9.6 Administrative Fees: All pricing submitted to Region 4 ESC shall include the administrative fee to be 
remitted to TCPN by the awarded vendor. 

The awarded vendor agrees to pay administrative fees to TCPN as calculated as follows: (Sales will 
be calculated for fiscal year of January 1st through December 31 51 and reset each year) 
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Annual Sales Through Contract Administrative Fee 

0 - $50,000,000 2% 

$50,000,001 - $100,000,000 1.75% 

$100,000,001 - $150,000,000 1.5% 

$150,000,001 - $200,000,000 1.25% 

$200,000,001 - $500,000,000 1% 

$500,000,001 - $1 ,000,000,000 0.75% 

$1,000,000,000+ 0.5% 

Failure to provide a Sales Report or pay Administrative Fees within the time and in the manner specified 
herein constitutes a material breach under this Agreement. If not rectified within thirty (30) days of 
written notice to the awarded vendor, Region 4 ESC reserves the right to deem such a breach a cause 
for termination of the contract. Region 4 ESC also reserves the right to charge interest at the rate of 
one and one-half percent (1.5%) per month until paid in full for all Administrative Fees not paid within 
thirty (30) days after receipt of invoice. 

ARTICLE 1 O· PRICING AUDIT 

10.1 Audit rights: Vendor shall, at Vendor's sole expense, maintain appropriate due diligence of all 
purchases made by Region 4 ESC and any entity that utilizes this Agreement. TCPN and Region 4 
ESC each reserve the right to audit the accounting for a period of three (3) years from the time such 
purchases are made. This audit right shall survive termination of this Agreement for a period of one (1) 
year from the effective date of termination. In the State of New Jersey, this audit right shall survive 
termination of this Agreement for a period of five (5) years from the date of final payment. Such records 
shall be made available to the New Jersey Office of the State Comptroller upon request. Region 4 ESC 
shall have the authority to conduct random audits of Vendor's pricing that is offered to eligible entities 
at Region 4 ESC's sole cost and expense. Notwithstanding the foregoing, in the event that Region 4 
ESC is made aware of any pricing being offered to eligible agencies that is materially inconsistent with 
the pricing under this agreement, Region 4 ESC shall have the ability to conduct an extensive audit of 
Vendor's pricing at Vendor's sole cost and expense. Region 4 ESC may conduct the audit internally or 
may engage a third-party auditing firm. In the event of an audit, the requested materials shall be 
provided in the format and at the location designated by Region 4 ESC or TCPN. 

ARTICLE 11 • OFFEROR PRODUCT LINE REQUIREMENTS 

11.1 Current products: Proposals shall be for materials and equipment in current production and marketed 
to the general public and education/government agencies at the time the proposal is submitted. 

11.2 Discontinued products: If a product or model is discontinued by the manufacturer, vendor may 
substitute a new product or model if the replacement product meets or exceeds the specifications and 
performance of the discontinued model and if the discount is the same or greater than the discontinued 
model. 

11.3 New products/Services: New products and/or services that meet the scope of work may be added to 
the contract. Pricing shall be equivalent to the percentage discount for other products. Vendor may 
replace or add product lines to an existing contract if the line is replacing or supplementing products 
on contract, is equal or superior to the original products offered, is discounted in a similar or to a greater 
degree, and if the products meet the requirements of the solicitation. No products and/or services may 
be added to avoid competitive procurement requirements. Region 4 ESC may require additions to be 
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submitted with documentation from Members demonstrating an interest in, or a potential requirement 
for, the new product or service. Region 4 ESC may reject any additions without cause. 

11.4 Options: Optional equipment for products under contract may be added to the contract at the time they ( 
become available under the following conditions: 1) the option is priced at a discount similar to other 
options; 2) the option is an enhancement to the unit that improves performance or reliability. 

11.5 Product line: Offerers with a published catalog may submit the entire catalog. Region 4 ESC reserves 
the right to select products within the catalog for award without having to award all contents. Region 4 
ESC may reject any addition of equipment options without cause. 

11.6 Warranty conditions: All supplies, equipment and services shall include manufacturer's minimum 
standard warranty and one ( 1) year labor warranty unless otherwise agreed to in writing. 

11. 7 Buy American requirement: (for New Jersey and all· other applicable States) Vendors may only use 
unmanufactured construction material mined or produced in the United States, as required by the Buy 
American Act. Where trade agreements apply, to the extent permitted by applicable law, then 
unmanufactured construction material mined or produced in a designated country may also be used. 
Vendors are required to check state specific requirements to ensure compliance with this requirement. 

ARTICLE 12- SITE REQUIREMENTS 

12.1 Cleanup: Vendor shall clean up and remove all debris and rubbish resulting from their work as required 
or directed by Member. Upon completion of the work, the premises shall be left in good repair and an 
orderly, neat, clean and unobstructed condition. 

12.2 Preparation: Vendor shall not begin a project for which Member has not prepared the site, unless 
vendor does the preparation work at no cost, or until Member includes the cost of site preparation in a 
purchase order. Site preparation includes, but is not limited to: moving furniture, installing wiring for 
networks or power, and similar pre-installation requirements. 

12.3 Registered sex offender restrictions: For work to be performed at schools, vendor agrees that no 
employee or employee of a subcontractor who has been adjudicated to be a registered sex offender 
will perform work at any time when students are or are reasonably expected to be present. Vendor 
agrees that a violation of this condition shall be considered a material breach and may result in the 
cancellation of the purchase order at the Member's discretion. Vendor must identify any additional 
costs associated with compliance of this term. If no costs are specified, compliance with this term will 
be provided at no additional charge. 

12.4 Safety measures: Vendor shall take all reasonable precautions for the safety of employees on the 
worksite, and shall erect and properly maintain all necessary safeguards for protection of workers and 
the public. Vendor shall post warning signs against all hazards created by its operation and work in 
progress. Proper precautions shall be taken pursuant to state law and standard practices to protect 
workers, general public and existing structures from injury or damage. 

12.5 Smoking: Persons working under the contract shall adhere to local smoking policies. Smoking will 
only be permitted in posted areas or off premises. 

12.6 Stored materials: Upon prior written agreement between the vendor and Member, payment may be 
made for materials not incorporated in the work but delivered and suitably stored at the site or some 
other location, for installation at a later date. An inventory of the stored materials must be provided to 
Member prior to payment. Such materials must be stored and protected in a secure location, and be 
insured for their full value by the vendor against loss and damage. Vendor agrees to provide proof of 
coverage and/or addition of Member as an additional insured upon Member's request. Additionally, if 
stored offsite, the materials must also be clearly identified as property of buying Member and be 
separated from other materials. Member must be allowed reasonable opportunity to inspect and take 
inventory of stored materials, on or offsite, as necessary. 
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Until final acceptance by the Member, it shall be the Vendor's responsibility to protect all materials and 
equipment. The Vendor warrants and guarantees that title for all work, materials and equipment shall 

( pass to the Member upon final acceptance. 

ARTICLE 13· MISCELLANEOUS 

13.1 Funding Out Clause: Any/all contracts exceeding one (1) year shall include a standard "funding out" 
clause. A contract for the acquisition, including lease, of real or personal property is a commitment of 
the entity's current revenue only, provided the contract contains either or both of the following 
provisions: 

"Retains to the entity the continuing right to terminate the contract at the expiration of each budget 
period during the term of the contract and is conditioned on a best efforts attempt by the entity to obtain 
appropriate funds for payment of the contract." 

· 13.2 Disclosures: Offerer affirms that he/she has not given, offered to give, nor intends to give at any time 
hereafter any economic opportunity, future employment, gift, loan, gratuity, special discount, trip, favor 
or service to a public servant in connection with this contract. 

Include a complete description of any and all relationships that might be considered a conflict of interest 
in doing business with participants in TCPN. 

The Offerer affirms that, to the best of his/her knowledge, the offer has been arrived at independently, 
and is submitted without collusion with anyone to obtain information or gain any favoritism that would 
in any way limit competition or give an unfair advantage over other vendors in the award of this contract. 

c. 13.3 Indemnity: The awarded vendor shall protect, indemnify, and hold harmless both Region 4 ESC and 
TCPN and its participants, administrators, employees and agents against all claims, damages, losses 
and expenses arising out of or resulting from the actions of the vendor, vendor employees or vendor 
subcontractors in the preparation of the solicitation and the later execution of the contract, including 
any supplemental agreements with members. Any litigation involving either Region 4 ESC or TCPN, 
its administrators and employees and agents will be in Harris County, Texas. Any litigation involving 
TCPN members shall be in the jurisdiction of the participating agency. 

( 

13.4 Franchise Tax: The Offerer hereby certifies that he/she is not currently delinquent in the payment of 
any franchise taxes. 

13.5 Marketing: Awarded vendor agrees to allow Region 4 ESC to use their name and logo within website, 
marketing materials and advertisement. Any use of Region 4 ESC name and logo or any form of 
publicity, inclusive of press releases, regarding this contract by awarded vendor must have prior 
approval from Region· 4 ESC. 

13.6 Certificates of Insurance: Certificates of insurance shall be delivered to the Region 4 ESC participant 
prior to commencement of work. The insurance company shall be licensed in the applicable state in 
which work is being conducted. The awarded vendor shall give the participating entity a minimum of 
ten (10) days notice prior to any modifications or cancellation of policies. The awarded vendor shall 
require all subcontractors performing any work to maintain coverage as specified. 

13. 7 Leaal Obligations: It is the Offerer's responsibility to be aware of and comply with all local, state, and 
federal laws governing the sale of products/services identified in this RFP and any awarded contract 
and shall comply with all while fulfilling the RFP. Applicable laws and regulation must be followed even 
if not specifically identified herein. 
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13.8 Open Records Polley: Because Region 4 ESC contracts are awarded by a governmental entity, 
responses submitted are subject to release as public information after contracts are executed. If a 
vendor believes that its response, or parts of its response, may be exempted from disdosure, the 
vendor must specify page-by-page and line-by-line the parts of the response. which it believes. are 
exempt. In addition. the Offerer must specify which exception(s) are applicable and provide detailed 
reasons to substantiate the exception(s). Offerer must provide this information on the 
"Acknowledgement and Acceptance to Region 4 ESC's Open Record Policy" form found at the 
beginning of this solicitation. Any information that is unmarked will be considered public information 
and released, if requested under the Public Information Act. 

The determination of whether information is confidential and not subject to disclosure is the duty of the 
Office of Attorney General (OAG). Region 4 ESC must provide the OAG sufficient information to render 
an opinion and therefore, vague and general claims to confidentiality by the Offerer are not 
acceptable. Region 4 ESC must comply with the opinions of the OAG. Region 4 ESC assumes no 
responsibility for asserting legal arguments on behalf of any vendor. Offerer are advised to consult 
with their legal counsel concerning disclosure issues resulting from this procurement process and to 
take precautions to safeguard trade secrets and other proprietary information. 

After completion of award, these documents will be available for public inspection. 

[Remainder of Page Intentionally Left Blank-Signatures follow on Signature Form] 
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VENDOR CONTRACT SIGNATURE FORM 

( The undersigned hereby proposes and agrees to furnish goods and/or services in strict compliance 
with the terms, specifications and conditions at the prices proposed within response unless noted in 
writing. The undersigned further certifies that he/she is an officer of the company and has authority to 
negotiate and bind the company named below and has not prepared this proposal in collusion with any 
other Respondent and that the contents of this proposal as to prices, terms or conditions of said 
proposal have not been communicated by the undersigned nor by any employee or agent to any person 
engaged in this type of business prior to the official opening of this proposal. 

c 

( 

Prices are guaranteed: 120 days 

Company name 

Address 

City/State/Zip 

Telephone No. 

Fax No. 

Email address 

Printed name 

Authorized signature 

Accepted by The Cooperative Purchasing Network: 

Unless otherwise stated, all contracts are for a period of three (3) years with an option to renew annually 
for an additional two (2) years if agreed to by Region 4 ESC and the awarded vendor. Awarded vendor 
shall honor all administrative fees for any sales made based on a contract whether renewed or not. 

Region 4 ESC Authorized Board Member Date 

Print Name 

Region 4 ESC Authorized Board Member Date 

Print Name 

TCPN Contract Number -----

25of154 



Appendix B: 

PRODUCT I SERVICES SPECIF/CATIONS 

It is the intention of Region 4 ESC to establish an annual contract with highly qualified Vendor(s) for 
Software and Related Products and Services on a national basis for education agencies and other 
public entities. Vendor(s) shall, at the request of Region 4 ESC and/or TCPN members, provide these 
covered products and associated services under the terms of this RFP and the contract terms and 
conditions. 

Software may be offered as out-of-the-box, Platform-as-a-Service (PMS) or Software-as-a-service 
(SAAS). Region 4 ESC is seeking a variety of software applications pertaining to public agencies' 
needs, including but not limited to: 

• Operating Systems and Utilities 
• Office Productivity Software 
• Creative Software 
• Financial Management Software 
• Language Leaming Software 
• Enterprise Content Management Software 
• Mass Communications Software 
• Workforce Management Software 
• Research-Based Data Analysis Software 
• Anti-virus and Computer Security Software 

Peripherals having to do with software offered for this RFP (such as headsets that may be paired with { 
language learning software) may be offered as value add. All such peripherals must be auditably priced 
and follow the same guidelines listed in Appendix C as the main offering of software does. 

The following software offerings are excluded from this RFP and will not be accepted if they are offered: 

• Oracle Software 
• Safety Information Management System Software 
• Curriculum Software 
• Facility Security or Vehicle Security Software 

These are adequately handled by other contracts or pending solicitations. 
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Appendix C: 

PRICING 

Electronic Price Lists 

• Respondents must submit products, services, warranties, etc. in price list. 

• Prices listed will be used to establish the extent of a manufacturer's product lines, services, 
warranties, etc. that are available from a particular offerer and the pricing per item. 

• Services such as installation, delivery, tech support, training, and other services must be priced 
or listed as free in order to be offered on the contract. Unlisted services will not be accepted. 

• Electronic price lists must contain the following: (if applicable) 

• Manufacturer part# 

• Vendor part # (if different from manufacturer part#) 

• Description 

• Manufacturers Suggested List Price and Net Price 

• Net price to Region 4 ESC (including freight) 

• Media submitted for price list must include the respondents' company name, name of the 
solicitation, and date on CD, DVD or Flash Drive (i.e. Pin or Jump Drives). 

• Please submit price lists and/or catalogs in excel or delimited format only. 

Not to Exceed Pricing 

• Region 4 ESC requests pricing be submitted as not to exceed for any participating entity. 

• Unlike fixed pricing the awarded vendor can adjust submitted pricing lower if needed but, 
cannot exceed original pricing submitted for solicitation. 

• Vendor must allow for lower pricing to be available for similar product and service purchases. 

27of154 



Appendix D: 

GENERAL TERMS & CONDITIONS ACCEPTANCE FORM 

Signature on Vendor Contract Signature form certifies complete acceptance of the General 
Terms and Conditions in this solicitation, except as noted below (additional pages may be 
attached, if necessary). 

Check one of the following responses to the General Terms and Conditions: 

D We take no exceptions/deviations to the general terms and conditions 

(Note: If none are listed below, it is understood that no exceptions/deviations are taken.) 

D We take the following exceptions/deviations to the general terms and conditions. All 
exceptions/deviations must be clearly explained. Reference the corresponding general 
terms and conditions that you are taking exceptions/deviations to. Clearly state if you 
are adding additional terms and conditions to the general terms and conditions. Provide 
details on your exceptions/deviations below: 

(Note: Unacceptable exceptions shall remove your proposal from consideration for 
award. Region 4 ESC shall be the sole judge on the acceptance of 
exceptions/deviations and the decision shall be final.) 
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~211CPN® ~~~ ... ~ 
The Cooperative Purchasing Network 

Vendor Orientation 

Respondent companies must commit to attending a vendor orientation meeting at TCPN's 
offices should they be awarded a contract with Region 4 ESC through this RFP. Vendor 
orientation meetings are meant to establish a good relationship with awarded vendors and 
help to ensure compliance and effective administration over the life of the contract. 

Respondents should indicate below what date they would like to have their vendor orientation 
and who the participants will be. TCPN highly recommends that the individuals who will handle 
contract management, reporting and accounting, and marketing all come to the vendor 
orientation. 

Vendor orientations for this RFP will be held between March 9, 2015 and March 27, 2015. 

If awarded, our company will plan to attend vendor orientation on __ _ 

Potential attendees will include: 

Signature: ____ ________ _ Date: ----- -----
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Appendix E: ( 

QUESTIONNAIRE 

Please provide responses to the following questions that address your company's operations, 
organization, structure and processes for providing products and services. 

1. States Covered 
Offerer must indicate any and all states where products and services can be offered. 

Please indicate the price co-efficient for each state if it varies. 

D 50 States & District of Columbia (Selecting this box is equal to checking all boxes below) 

0Alabama 0Montana 
0Alaska 0Nebraska 
0Arizona 0Nevada 
0Arkansas 0New Hampshire 
0Califomia 0New Jersey 
0Colorado 0New Mexico 
0Connecticut 0New York 
0Delaware 0North Carolina 
0District of Columbia 0North Dakota 
0Florida 00hio 
0Georgia 00klahoma 
0Hawaii Doregon 
Oldaho 0Pennsylvania 
Olllinois 0Rhode Island ( 
Olndiana Dsouth Carolina 
Dlowa Dsouth Dakota 
DKansas 0Tennessee 
DKentucky 0Texas 
0Louisiana 0Utah 
0Maine Overmont 
0Maryland 0Virginia 
DMassachusetts 0Washington 
0Michigan Dwest Virginia 
0Minnesota 0Wisconsin 
0Mississippi 0Wyoming 
0Missouri 

D Territories & Outlying Areas (Selecting this box is equal to checking all boxes below) 

0American Samoa DNorthem Marina Islands 
0Federated States of Micronesia 0Puerto Rico 
0Guam OU.S. Virgin Islands 
0Midway Islands 

2. Diversity Programs 
• Do you currently have a diversity program or any diversity partners that you do 

business with? 0Yes 0No 

• If the answer is yes, do you plan to offer your program or partnership through 
through TCPN 0Yes 0No 
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(If the answer is yes, attach a statement detailing the structure of your program, along with 
a list of your diversity alliances and a copy of their certifications.) 

• Will the products accessible through your diversity program or partnership be 
offered to TCPN members at the same pricing offered by your company? 

0Yes 0No 

(If answer is no, attach a statement detailing how pricing for participants would be calculated.) 

3. Minority and Women Business Enterprise (MWBE) and (HUB) Participation 

It is the policy of some entities participating in TCPN to involve minority and women 
business enterprises (M/WBE), small and/or disadvantaged business enterprises, disable veterans 
business enterprises, historically utilized businesses (HUB) and other diversity recognized 
businesses in the purchase of goods and services. Respondents shall indicate below whether or 
not they hold certification in any of the classified areas and include proof of such certification with 
their response. 

a. Minority Women Business Enterprise 
Responctent certifies that this firm is an MWBE 

List certifying agency: 

0Yes 0No 

b. Small Business Enterprise (SBE) or Disadvantaged Business Enterprise (DBE) 

Respondent certifies that this firm is a SBE or DBE 0Yes 0No 

List certifying agency: 

c. Disabled Veterans Business Enterprise (DVBE) 
Respondent certifies that this firm is a DVBE 0Yes 0No 

List certifying agency:~---------------------

d. Historically Underutilized Businesses (HUB) 
Respondent certifies that this firm is a HUB 

List certifying agency: 

e. Historically Underutilized Business Zone Enterprise (HUBZone) 

0Yes 0No 

Respondent certifies that this firm is a HUBZone 0Yes 0No 

List certifying agency: 

f. Other 
Respondent certifies that this firm is a recognized diversity 
certificate holder 

0Yes 0No 

List certifying agency:---------------------

4. Residency 

Responding Company's principal place of business is in the city of _____ State of_ 
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5. Felony Conviction Notice 

Please check applicable box: 

D A publicly held corporation; therefore, this reporting requirement is not applicable. 

D Is not owned or operated by anyone who has been convicted of a felony. 

D Is owned or operated by the following individual(s) who has/have been convicted 
of a felony. 

*If the third box is checked a detailed explanation of the names and convictions must be attached. 

6. Processing lnfonnatlon 

Company contact for: 

Contract Management 

Contact Person: 
-----------------~ 

Title: 
---------------------~ 

Company: ___________________ _ 

Address=-------------------~ 
City: ________ State: ______ Zip:----

Phone: Fax: __________ _ 

Email: _____________________ _ 

Billing & Reporting/Accounts Payable 

Contact Person: ------------------
Tit I e: 
---------------------~ 

Company: ___________________ _ 

Address: ---------------------
City: ________ State: ______ Zip:----

Phone: Fax: __________ _ 

Email: 

Marketing 

Contact Person: ------------------
Tit I e: 
---------------------~ 

Company: ___________________ _ 

Address:---------------------
City: ________ State: ______ Zip: ----

Phone: Fax: -----------Em a ii: _____________________ _ 
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7. Distribution Channel: Which best describes your company's position in the distribution channel: 

D Manufacturer direct 

D Authorized distributor 

D Value-added reseller 

8. Pricing Information 

D Certified education/government reseller 

D Manufacturer marketing through reseller 

D Other __________ _ 

• In addition to the current typical unit pricing furnished herein, the Vendor agrees to offer all 
future product introductions at prices that are proportionate to Contract Pricing. 

0Yes 0No 

(If answer is no, attach a statement detailing how pricing for participants would be calculated.) 

• Pricing submitted includes the required administrative fee. 0Yes 0No 

(Fee calculated based on invoice price to customer) 

• Additional discounts for purchase of a guaranteed quantity? 0Yes 0No 

9. Cooperatives 

List any other cooperative or state contracts currently held or in the process of securing 

Cooperative/State Agency Discount Expires Annual Sales 
Offered Volume 

[Remainder of Page Intentionally Left Blank] 
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Appendix F: 
COMPANY PROFILE 

Please provide the following: 

1. Company's official registered name. 

2. Brief history of your company, including the year it was established. 

3. Company's Dun & Bradstreet {D&B) number. 

4. Corporate office location. 

5. List the total number of sales persons employed by your organization within the United States, 
broken down by market. 

6. List the number and location of offices, or service centers for all states being offered in solicitation. 
Additionally, list the names of key contacts at each location with title and address. 

7. Please provide contact information for the person(s) who will be responsible for the following areas, 
including resumes: 

a. Sales 
b. Sales Support 
c. Marketing 
d. Financial Reporting 
e. Executive Support 

8. Define your standard terms of payment. 

9. Who is your competition in the marketplace? 

10. Overall annual sales for last three (3) years; 2011, 2012, 2013. 

11. Overall public sector sales, excluding Federal Government, for last three {3) years; 2011, 2012, 
2013. 

12. What is your strategy to increase market share? 

13. What differentiates your company from competitors? 

14. Describe the capabilities and functionality of your firm's on-line catalog/ordering website. 

15. Describe your company's level of expertise with web-based procurement providers such as ESM, 
SciQuest, Lawson, Oracle, SAP, Peoplesoft, and all others your company has successfully interfaced 
with a public agency. 

16. Describe your company's ability to create and maintain a dedicated TCPN page on your company's 
website, as well as any other capabilities your company may have of promoting the contract online. 

17. Describe your company's ability to maintain a vendor page on TCPN's website including always up-to­
date contact information and promotional materials. 

18. Describe your company's Customer Service Department (hours of operation, number of service 
centers, etc.). 
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19. Provide information regarding whether your firm, either presently or in the past, has been involved in 
( any litigation, bankruptcy, or reorganization. 

( 

Marketing I Sales 

20. Detail how your organization plans to market this contract within the first ninety (90) days of the award 
date. This should include, but not be limited to: 

a. A co-branded press release within first 30 days 
b. Announcement of award through any applicable social media sites 
c. Direct mail campaigns 
d. Co-branded collateral pieces 
e. Advertisement of contract in regional or national publications 
f. Participation in trade shows 
g. Dedicated TCPN and Region 4 ESC internet web-based homepage with: 

i. TCPN and Region 4 ESC Logo 
ii. Link to TCPN and Region 4 ESC website 
iii. Summary of contract and services offered 
iv. Due Diligence Documents including; copy of solicitation, copy of contract and any 

amendments, marketing materials 

21. Describe how your company will demonstrate the benefits of this contract to eligible entities if awarded. 

22. Explain how your company plans to market this agreement to existing government customers. 

23. Provide a detailed ninety (90) day plan describing how the contract will be implemented within your 
firm. 

24. Describe how you intend to train your national sales force on the Region 4 ESC agreement. 

25. Acknowledge that your organization agrees to provide its company logo(s) to Region 4 ESC and agrees 
to provide permission for reproduction of such logo in marketing communications and promotions. 

26. Provide the revenue that your organization anticipates each year for the first three (3) years of this 
agreement. 

$ ____ in year one 

$ in year two 

$ in year three 

Administration 

27. Describe your company's implementation and success with existing cooperative purchasing programs, 
if any, and provide the cooperative's name(s), contact person(s) and contact information as 
reference( s ). 

28. Describe the capacity of your company to report monthly sales through this agreement. 

29. Describe the capacity of your company to provide management reports, i.e. consolidated billing by 
location, time and attendance reports, etc. for each eligible agency. 
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30. Do you have a policy or policies requiring compliance with all federal, state, international and 
applicable local laws? Please attach or provide a link: 

31. Do you have a compliance department? If so, please list the standards this department monitors 
compliance with (e.g. applicable federal and state laws, internal policy, ISO processes, GSA 
regulations, etc.). 

32. Within the past 5 years, has your organization been made aware of any investigations involving your 
organization for violation(s) of a law or laws, the legally authorized penalties for which exceeded 
$500,000? 

If yes, please list all such investigations and their outcomes: 

33. Please provide any suggested improvements and alternatives for doing business with your company 
that will make this arrangement more cost effective for your company and Participating Public 
Agencies. 

Green Initiatives 

We are committed to helping to build a cleaner future! As our business grows, we want to make sure 
we minimize our impact on the Earth's climate. So we are taking every step we can to implement 
innovative and responsible environmental practices throughout Region 4 ESC to reduce our carbon 
footprint, reduce waste, promote energy conservation, ensure efficient computing, and much more. We 
would like vendors to partner with us in this enterprise. To that effort, we ask respondents to provide 
their companies environmental policy and/or green initiative. 

34. Please provide information about your current environmental or sustainability initiatives. 

35. How do you ensure and measure the success of your sustainability policy and initiatives? 

Diversity Initiatives 

36. Please describe any diversity programs and/or partnerships that your company has currently 
implemented. 

37. What policies and initiatives promoting diversity within your workforce do you have? 
Please attach copies of the policies or provide links: 

38. What policies and initiatives promoting diversity within your supplier base do you have? 
Please attach copies of the policies or provide links: 

Vendor Certifications (if applicable) 

Provide a copy of all current licenses, registrations and certifications issued by federal, state and local 
agencies, and any other licenses, registrations or certifications from any other governmental entity with 
jurisdiction, allowing respondent to perform the covered services including, but not limited to licenses, 
registrations or certifications. M/WBE, HUB, DVBE, small and disadvantaged business certifications 
and other diverse business certifications, as well as manufacturer certifications for sales and service 
must be included if applicable. 
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References 

Provide a minimum of ten (10) customer references for product and/or services of similar scope dating 
within the past three (3) years. Please try to provide an equal number of references for K12, Higher 
Education and City/County entities. Provide the following information for each reference: 

Entity Name 

Contact Name and Title 

City and State 

Phone Number 

Years Serviced 
Description of Services 

Annual Volume 
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Appendix G: 

VALUE ADD 

Please include any additional products and/or services not included in the scope of the solicitation that you 
think will enhance and/or add value to this contract for participating agencies. 
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Appendix H: 

( ADDITIONAL REQUIRED DOCUMENTS 

( 

DOC #1 Clean Air and Water Act 

DOC #2 Debarment Notice 

DOC #3 Lobbying Certification 

DOC #4 Contractors Requirements 

DOC #5 Antitrust Certification Statement 

FOR VENDORS INTENDING TO DO BUSINESS IN NEW JERSEY: 

DOC #16 Ownership Disclosure Form 

DOC #7 Non-Collusion Affidavit 

DOC #8 Affirmative Action Affidavit 

DOC #9 Political Contribution Disclosure Form 

DOC #10 Stockholder Disclosure Form 

New Jersey vendors are also required to comply with the following New Jersey statutes when 
applicable: 

All anti-discrimination laws, including those contained in N.J.S.A. 10:2-1 through N.J.S.A. 10:2-14, 
N.J.S.A. 10:5-1, and N.J.S.A. 10:5-31through10:5-38. 

Compliance with Prevailing Wage Act, N.J.S.A. 34:11-56.26, for all contracts within the contemplation 
of the Act. 

Compliance with Public Works Contractor Registration Act, N.J.S.A. 34:11-56.26 

Bid and Performance Security, as required by the applicable municipal or state statutes. 
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DOC#1 Clean Air and Water Act 

I, the Vendor, am in compliance with all applicable standards, orders or regulations issued pursuant to 
the Clean Air Act of 1970, as Amended (42 U.S. C. 1857 (h), Section 508 of the Clean Water Act, as 
amended (33 U.S.C. 1368), Executive Order 117389 and Environmental Protection Agency 
Regulation, 40 CFR Part 15 as required under OMB Circular A-102, Attachment 0, Paragraph 14 (1) 
regarding reporting violations to the granter agency and to the United States Environment Protection 
Agency Assistant Administrator for the Enforcement. 

Title of Authorized Representative:--------------------

Mailing Address:--------------------------

Signature: ___________________________ ~ 
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DOC '#2 Debarment Notice 

I, the Vendor, certify that my company has not been debarred, suspended or otherwise ineligible for 
participation in Federal Assistance programs under Executive Order 12549, "Debarment and 
Suspension", as described in the Federal Register and Rules and Regulations. 

Potential Vendor: _________________________ _ 

Title of Authorized Representative:--------------------

Mailing Address: - -------------------------

Signature: ____________________________ _ 

41 of 154 



DOC#3 LOBBYING CERTIFICATION 

Submission of this certification is a prerequisite for making or entering into this transaction and is 
imposed by Section 1352, Title 31, U.S. Code. This certification is a material representation of fact 
upon which reliance was placed when this transaction was made or entered into. Any person who 
fails to file the required certification shall be subject to civil penalty of not less than $10,000 and not 
more than $100,000 for each such failure. 

The undersigned certifies, to the best of his/her knowledge and belief, that: 

1. No Federal appropriated funds have been paid or will be paid on behalf of the undersigned, 
to any person for influencing or attempting to influence an officer or employee of any agency, a 
Member of Congress, an officer or employee of Congress, or an employee of a Member of 
Congress in connection with the awarding of a Federal contract, the making of a Federal grant, 
the making of a Federal loan, the entering into a cooperative agreement, and the extension, 
continuation, renewal, amendment, or modification of a Federal contract, grant, loan, or 
cooperative agreement. 

2. If any funds other than Federal appropriated funds have been or will be paid to any person 
for influencing or attempting to influence an officer or employee of any agency, a Member of 
Congress, an officer or employee of Congress, or an employee of a Member of Congress in 
connection with this Federal contract or cooperative agreement, the undersigned shall complete 
and submit Standard Form LLL, "Disclosure of Lobbying Activities, n in accordance with its 
instructions. 

3. The undersigned shall require that the language of this certification be included in the 
award documents for all covered sub-awards exceeding $100,000 in Federal funds 
at all appropriate tiers and that all sub-recipients shall certify and disclose accordingly. 

Signature of Respondent Date 
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DOC#4 CONTRACTOR CERTIFICATION REQUIREMENTS 

Contractor's Employment Eligibility 
By entering the contract, Contractor warrants compliance with the Federal Immigration and Nationality 
Act (FINA), and all other federal and state immigration laws and regulations. The Contractor further 
warrants that it is in compliance with the various state statues of the states it is will operate this contract 
in. 

Participating Government Entities including School Districts may request verification of compliance 
from any Contractor or subcontractor performing work under this Contract. These Entities reserve the 
right to confirm compliance in accordance with applicable laws. 

Should the Participating Entities suspect or find that the Contractor or any of its subcontractors are not 
in compliance, they may pursue any and all remedies allowed by law, including, but not limited to: 
suspension of work, termination of the Contract for default, and suspension and/or debarment of the 
Contractor. All costs necessary to verify compliance are the responsibility of the Contractor. 

The offerer complies and maintains compliance with the appropriate statutes which requires 
compliance with federal immigration laws by State employers, State contractors and State 
subcontractors in accordance with the E-Verify Employee Eligibility Verification Program. 

Contractor shall comply with governing board policy of the Region 4 ESC Participating entities in which 
work is being performed. 

Fingerprint and Background Checks 
If required to provide services on school district property at least five (5) times during a month, 
contractor shall submit a full set of

1

fingerprints to the school district if requested of each person or 
employee who may provide such service. Alternately, the school district may fingerprint those persons 
or employees. An exception to this requirement may be made as authorized in Governing Board policy. 
The district shall conduct a fingerprint check in accordance with the appropriate state and federal laws 
of all contractors, subcontractors or vendors and their employees for which fingerprints are submitted 
to the district. Contractor, subcontractors, vendors and their employees shall not provide services on 
school district properties until authorized by the District. 

The offerer shall comply with fingerprinting requirements in accordance with appropriate statutes in the 
state in which the work is being performed unless otherwise exempted. 

Contractor shall comply with governing board policy in the school district or Participating Entity in which 
work is being performed. 

Business Operations In Sudan, Iran 
In accordance with A.RS. 35-391 and A.RS. 35-393, the Contractor hereby certifies that the contractor 
does not have scrutinized business operations in Sudan and/or Iran. 

Signature of Respondent 

Date 
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DOC#S ANTITRUST CERTIFICATION STATEMENTS 
(Tex. Government Code § 2155.005) 

I affirm under penalty of perjury of the laws of the State of Texas that: 

1. I am duly authorized to execute this contract on my own behalf or on behalf of the company, 
corporation, firm, partnership or individual (Company) listed below; 

2. In connection with this proposal, neither I nor any representative of the Company has violated any 
provision of the Texas Free Enterprise and Antitrust Act, Tex. Bus. & Comm. Code Chapter 15; 

3. In connection with this proposal, neither I nor any representative of the Company has violated 
any federal antitrust law; and 

3. Neither I nor any representative of the Company has directly or indirectly communicated any of the 
contents of this proposal to a competitor of the Company or any other company, corporation, firm, 
partnership or individual engaged in the same line of business as the Company. 

Offeror 
-----------~ Signature 

Printed Name 

Address-------------- Position with Company 

Authorizing Official 

Signature 
Phone 

Fax Printed Name 

Position with Company 
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DOC#& 
OWNERSHIP DISCLOSURE FORM 

(N.J.S. 52:25-24.2) 

Pursuant to the requirements of P .L. 1999, Chapter 440 effective April 17, 2000 (Local Public Contracts 
Law), the offeror shall complete the form attached to these specifications listing the persons owning 1 O 
percent (10%) or more of the firm presenting the proposal. 

Company Name: 

Street: 

City, State, Zip Code: 

Complete as appropriate: 

I , certify that I am the sole owner of 
---------------·' that there are no partners and the business is not 
incorporated, and the provisions of N.J.S. 52:25-24.2 do not apply. 

OR: 
I , a partner 

in , do hereby certify that the following is a list of all individual 
partners who own a 10% or greater interest therein. I further certify that if one (1) or more of the 
partners is itself a corporation or partnership, there is also set forth the names and addresses of the 
stockholders holding 10% or more of that corporation's stock or the individual partners owning 10% 
or greater interest in that partnership. 

OR: 
I , an authorized representative of 

_________ _, a corporation, do hereby certify that the following is a list of the names 
and addresses of all stockholders in the corporation who own 10% or more of its stock of any class. I 
further certify that if one (1) or more of such stockholders is itself a corporation or partnership, that 
there is also set forth the names and addresses of the stockholders holding 10% or more of the 
corporation's stock or the individual partners owning a 10% or greater interest in that partnership. 

(Note: If there are no partners or stockholders owning 10% or more interest, indicate none.) 
Name Address Interest 

I further certify that the statements and information contained herein, are complete and correct to the 
best of my knowledge and belief. 

Date Authorized Signature and Title 
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DOC#7 
NON-COLLUSION AFFIDAVIT 

Company Name:. ________________ _ 

Street:-------------------­

City, State, Zip Cod~-------------

State of New Jersey 

County of 

Name City 

in the County of , State of __________ _ 
of full age, being duly swam according to law on my oath depose and say that: 

I am the of the firm of 
------------~ ------------~ Title Company Name 

the offeror making the Proposal for the goods, seNices or public work specified under the Harrison 
Township Board of Education attached proposal, and that I executed the said proposal with full 
authority to do so; that said offeror has not directly or indirectly entered into any agreement, 

( 

participated in any collusion, or otherwise taken any action in restraint of free, competitive bidding ( 
in connection with the above proposal, and that all statements contained in said proposal and in this 
affidavit are true and correct, and made with full knowledge that the Harrison Township Board of 
Education relies upon the truth of the statements contained in said proposal and in the statements 
contained in this affidavit in awarding the contract for the said goods, seNices or public work. 

I further wa"ant that no person or selling agency has been employed or retained to solicit or secure 
such contract upon an agreement or understanding for a commission, percentage, brokerage or 
contingent fee, except bona fide employees or bona fide established commercial or selling agencies 
maintained by 

Company Name Authorized Signature & Title 

Subscribed and sworn before me 

this ___ day of ______ , 20 __ 

Notary Public of New Jersey 
My commission expires ______ , 20 

SEAL 
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DOC#8 
AFFIRMATIVE ACTION AFFIDAVIT 

(P.L. 1975, C.127) 

Company Name: 
~~~~~~~~~~~~~~~~~~~~--

Street: 
~~~~~~~~~~~~~~~~~~~~~~~~-

City, State, Zip Code: ------------------

Proposal Certification: 

Indicate below your compliance with New Jersey Affirmative Action regulations. Your proposal will be 
accepted even if you are not in compliance at this time. No contract and/or purchase order may be 
issued, however, until all Affirmative Action requirements are met. 

Required Affirmative Action Evidence: 

Procurement, Professional & Service Contracts (Exhibit A) 
Vendors must submit with proposal: 

1. A photo copy of their Federal Letter of Affirmative Action Plan Approval 

OR 
2. A photo copy of their Certificate of Emoloyee Information Report 

OR 
3. A complete Affirmative Action Employee Information Report CAA302) 

Public Work - Over $50.000 Total Project Cost: 

A. No approved Federal or New Jersey Affirmative Action Plan. We will complete Report Form 

AA201-A upon receipt from the Harrison Township Board of Education 

B. Approved Federal or New Jersey Plan - certificate enclosed 

I further certify that the statements and information contained herein, are complete and correct to the 
best of my knowledge and belief. 

Date Authorized Signature and Title 
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P.L. 1995, c. 127 (N.J.A.C. 17:27) 
MANDATORY AFFIRMATIVE ACTION LANGUAGE 

PROCUREMENT, PROFESSIONAL AND SERVICE 
CONTRACTS 

During the performance of this contract, the contractor agrees as follows: 

The contractor or subcontractor, where applicable, will not discriminate against any employee or 
applicant for employment because of age, race, creed, color, national origin, ancestry, marital status, 
sex, affectional or sexual orientation. The contractor will take affirmative action to ensure that such 
applicants are recruited and employed, and that employees are treated during employment, without 
regard to their age, race, creed, color, national origin, ancestry, marital status, sex, affectional or sexual 
orientation. Such action shall include, but not be limited to the following: employment, upgrading, 
demotion, or transfer; recruitment or recruitment advertising; layoff or termination; rates of pay or other 
forms of compensation; and selection for training, including apprenticeship. The contractor agrees to 
post in conspicuous places, available to employees and applicants for employment, notices to be 
provided by the Public Agency Compliance Officer setting forth provisions of this non-discrimination 
clause. 

The contractor or subcontractor, where applicable will, in all solicitations or advertisement for 
employees placed by or on behalf of the contractor, state that all qualified applicants will receive 
consideration for employment without regard to age, race, creed, color, national origin, ancestry, 
marital status, sex, affectional or sexual orientation. 

The contractor or subcontractor, where applicable, will send to each labor union or representative of 
workers with which it has a collective bargaining agreement or other contract or understanding, a 
notice, to be provided by the agency contracting officer advising the labor union or workers' 
representative of the contractor's commitments under this act and shall post copies of the notice in 
conspicuous places available to employees and applicants for employment. 

The contractor or subcontractor, where applicable, agrees to comply with any regulations promulgated 
by the Treasurer pursuant to P .L. 1975, c. 127, as amended and supplemented from time to time and 
the Americans with Disabilities Act. 

The contractor or subcontractor agrees to attempt in good faith to employ minority and female workers 
trade consistent with the applicable county employment goal prescribed by N.J.A.C. 17:27-5.2 
promulgated by the Treasurer pursuant to P .L. 1975, C.127, as amended and supplemented from time 
to time or in accordance with a binding determination of the applicable county employment goals 
determined by the Affirmative Action Office pursuant to N.J.A.C. 17:27-5.2 promulgated by the 
Treasurer pursuant to P .L. 1975, C.127, as amended and supplemented from time to time. 

The contractor or subcontractor agrees to inform in writing appropriate recruitment agencies in the 
area, including employment agencies, placement bureaus, colleges, universities, labor unions, that it 
does not discriminate on the basis of age, creed, color, national origin, ancestry, marital status, sex, 
affectional or sexual orientation, and that it will discontinue the use of any recruitment agency which 
engages in direct or indirect discriminatory practices. 

The contractor or subcontractor agrees to revise any of it testing procedures, if necessary, to assure 
that all personnel testing conforms with the principles of job-related testing, as established by the 

statutes and court decisions of the state of New Jersey and as established by applicable Federal law 
and applicable Federal court decisions. 
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The contractor or subcontractor agrees to review all procedures relating to transfer, upgrading, 
downgrading and lay-off to ensure that all such actions are taken without regard to age, creed, color, 
national origin, ancestry, marital status, sex, affectional or sexual orientation, and conform with the 
applicable employment goals, consistent with the statutes and court decisions of the State of New 
Jersey, and applicable Federal law and applicable Federal court decisions. 

The contractor and its subcontractors shall furnish such reports or other documents to the Affirmative 
Action Office as may be requested by the office from time to time in order to carry out the purposes of 
these regulations, and public agencies shall furnish such information as may be requested by the 
Affirmative Action Office for conducting a compliance investigation pursuant to Subchapter 1 O of the 
Administrative Code (NJAC 17:27). 

Signature of Procurement Agent 

49of154 



DOC ##9 

C. 271 POLITICAL CONTRIBUTION DISCLOSURE FORM 
Public Agency Instructions 

This page provides guidance to public agencies entering into contracts with business entities that are 
required to file Political Contribution Disclosure forms with the agency. It is not intended to be 
provided to contractors. What follows are instructions on the use of fonn local units can provide to 
contractors that are required to disclose political contributions pursuant to N.J.S.A. 19:44A-20.26 (P.L. 
2005, c. 271, s.2). Additional infonnation on the process is available in Local Finance Notice 2006-1 
(www .nj.qov/dca/lqs/lfns/lfnmenu .shtml). 

1. The disclosure is required for all contracts in excess of $17,500 that are not awarded pursuant to a 
"fair and open" process (N.J.S.A. 19:44A-20.7). 

2. Due to the potential length of some contractor submissions, the public agency should consider allowing 
data to be submitted in electronic form (i.e., spreadsheet, pdf file, etc.). Submissions must be kept with 
the contract documents or in an appropriate computer file and be available for public access. The 
form is worded to accept this alternate submission. The text should be amended if electronic 
submission will not be allowed. 

3. The submission must be received from the contractor and on file at least 10 days prior to award of 
the contract. Resolutions of award should reflect that the disclosure has been received and is on file. 

4. The contractor must disclose contributions made to candidate and party committees covering a wide 
range of public agencies, including all public agencies that have elected officials in the county of the 
public agency, state legislative positions, and various state entities. The Division of Local Government 
Services recommends that contractors be provided a list of the affected agencies. This will assist 
contractors in determining the campaign and political committees of the officials and candidates 
affected by the disclosure. 

a. The Division has prepared model disclosure forms for each county. They can be downloaded 
from the "County PCD Forms" link on the Pay-to-Play web site at www.nj.gov/dca/lgs/p2p. They 
will be updated from time-to-time as necessary. 

b. A public agency using these forms should edit them to properly reflect the correct legislative 
district(s). As the forms are county-based, they list all legislative districts in each county. 
Districts that do not represent the public agency should be removed from the lists. 

c. Some contractors may find it easier to provide a single list that covers all contributions, regardless 
of the county. These submissions are appropriate and should be accepted. 

d. The form may be used "as-is", subject to edits as described herein. 
e. The "Contractor Instructions" sheet is intended to be provided with the fonn. It is recommended 

that the Instructions and the form be printed on the same piece of paper. The form notes that the 
Instructions are printed on the back of the form; where that is not the case, the text should be 
edited accordingly. 

f. The form is a Word document and can be edited to meet local needs, and posted for download 
on web sites, used as an e-mail attachment, or provided as a printed document. 

5. It is recommended that the contractor also complete a "Stockholder Disclosure Certification." This will 
assist the local unit in its obligation to ensure that contractor did not make any prohibited contributions 
to the committees listed on the Business Entity Disclosure Certification in the 12 months prior to the 
contract. (See Local Finance Notice 2006-7 for additional information on this obligation) A sample 
Certification form is part of this package and the instruction to complete it is included in the Contractor 
Instructions. NOTE: This section is not applicable to Boards of Education. 
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C. 271 POLITICAL CONTRIBUTION DISCLOSURE FORM 
Contractor Instructions 

Business entities (contractors) receiving contracts from a public agency that are NOT awarded 
pursuant to a "fair and open" process (defined at N.J.S.A. 19:44A-20.7) are subject to the provisions 
of P.L. 2005, c. 271, s.2 (N.J.S.A. 19:44A-20.26). This law provides that 10 days prior to the award 
of such a contract, the contractor shall disclose contributions to: 

• any State, county, or municipal committee of a political party 
• any legislative leadership committee" 
• any continuing political committee (a.k.a., political action committee) 
• any candidate committee of a candidate for, or holder of, an elective office: 

o of the public entity awarding the contract 
o of that county in which that public entity is located 
o of another public entity within that county 
o or of a legislative district in which that public entity is located or, when the public entity is a 

county, of any legislative district which includes all or part of the county. The disclosure 
must list reportable contributions to any of the committees that exceed $300 per election 
cycle that were made during the 12 months prior to award of the contract. See N.J.S.A. 
19:44A-8 and 19:44A-16 for more details on reportable contributions. 

N.J.S.A. 19:44A-20.26 itemizes the parties from whom contributions must be disclosed when a 
business entity is not a natural person. This includes the following: 

• individuals with an "interest" ownership or control of more than 10% of the profits or assets of a 
business entity or 10% of the stock in the case of a business entity that is a corporation for 
profit 

• all principals, partners, officers, or directors of the business entity or their spouses 
• any subsidiaries directly or indirectly controlled by the business entity 
• IRS Code Section 527 New Jersey based organizations, directly or indirectly controlled by the 

business entity and filing as continuing political committees, (PACs). When the business entity 
is a natural person, "a contribution by that person's spouse or child, residing therewith, shall be 
deemed to be a contribution by the business entity." [N.J.S.A. 19:44A-20.26(b)] The contributor 
must be listed on the disclosure. Any business entity that fails to comply with the disclosure 
provisions shall be subject to a fine imposed by ELEC in an amount to be determined by the 
Commission which may be based upon the amount that the business entity failed to report. The 
enclosed list of agencies is provided to assist the contractor in identifying those public agencies 
whose elected official and/or candidate campaign committees are affected by the disclosure 
requirement. It is the contractor's responsibility to identify the specific committees to which 
contributions may have been made and need to be disclosed. The disclosed information may 
exceed the minimum requirement. The enclosed form, a content-consistent facsimile, or an 
electronic data file containing the required details (along with a signed cover sheet) may be 
used as the contractor's submission and is disclosable to the public under the Open Public 
Records Act. The contractor must also complete the attached Stockholder Disclosure 
Certification. This will assist the agency in meeting its obligations under the law. 

NOTE: This section does not apply to Board of Education contracts. 
• N.J.S.A. 19:44A-3(s): lhe term •1egislative leadership committee" means a committee established, 
authorized to be established, or designated by the President of the Senate, the Minority Leader of the 
Senate, the Speaker of the General Assembly or the Minority Leader of the General Assembly 
pursuant to section 16 of P .L.1993, c.65 (C. 19:44A-10.1) for the purpose of receiving contributions 
and making expenditures." 
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C. 271 POLITICAL CONTRIBUTION DISCLOSURE FORM 
Required Pursuant To N.J.S.A. 19:44A-20.26 

This form or Its permitted facsimile must be submitted to the local unit 
no later than 10 days prior to the award of the contract. 

Part I - Vendor Information 

I Vendor Name: ] 
Address: I 
City: I I state: I Zip: 

The undersigned being authorized to certify, hereby certifies that the submission provided 
herein represents compliance with the provisions of N.J.S.A. 19:44A-20.26 and as represented 
by the Instructions accompanying this form. 

Signature Printed Name Title 

Part II - Contribution Disclosure 

Disclosure requirement: Pursuant to N.J.S.A. 19:44A-20.26 this disclosure must include 
all reportable political contributions (more than $300 per election cycle) over the 12 
months prior to submission to the committees of the government entities listed on the form 
provided by the local unit. 

D Check here if disclosure is provided in electronic form. 

Contributor Name Recipient Name Date Dollar 
Amount 

$ 

D Check here if the information is continued on subsequent page(s) 
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Continuation Page 

C. 271 POLITICAL CONTRIBUTION DISCLOSURE FORM 
Required Pursuant To N.J.S.A. 19:44A-20.26 

Page_of __ _ 

Vendor Name: 

Contributor Name Recipient Name Date 

D Check here if the information is continued on subsequent page(s) 
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List of Agencies with Elected Officials Required for Political Contribution 
Disclosure 

N.J.S.A. 19:44A-20.26 
County Name: 
State: Governor, and Legislative Leadership Committees 
Legislative District #s: 

State Senator and two members of the General Assembly per district. 

County: 
Freeholders 
{County Executive} 

County Clerk 
Surrogate 

Sheriff 

Municipalities (Mayor and members of governing body, regardless of title): 

USERS SHOULD CREATE THEIR OWN FORM, OR DOWNLOAD 
FROM WWW.NJ.GOV/DCA/LGS/P2P A COUNTY-BASED, 

CUSTOMIZABLE FORM. 
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DOC#10 
STOCKHOLDER DISCLOSURE CERTIFICATION 

Name of Business: 

a I certify that the list below contains the names and home addresses of all 
stockholders holding 10% or more of the issued and outstanding stock of the 
undersigned. 

OR 

a I certify that no one stockholder owns 10% or more of the issued and outstanding 
stock of the undersigned. 

Check the box that represents the type of business organization: 

a Partnership a Corporation a Sole 
Proprietorship 

a Limited Partnership a Limited Liability Corporation a Limited Liability Partnership 

a Subchapter S Corporation 

Sign and notarize the form below, and, If necessary, complete the stockholder 
list below. 

Stockholders: 

Name: Name: 

Home Address: Home Address: 

Name: Name: 

Home Address: Home Address: 

Name: Name: 

Home Address: Home Address: 

Subscribed and sworn before me this_ day of 
___ _,2_. (Afliant) 

(Notary Public) 
(Print name & title of affiant) 

My Commission expires: 
Co rate Seal 
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Appendix I: 
STATE NOTICE 

Pursuant to certain state notice provisions, including but not limited to Oregon Revised Statutes 
Chapter 279A.220, the following public agencies and political subdivisions of the referenced 
public agencies are eligible to register with TCPN and access the Vendor Contract award made 
pursuant to this solicitation, and hereby given notice of the foregoing request for proposals for 
purposes of complying with the procedural requirements of said statutes: 

Nationwide: 
State of Alabama State of Hawaii State of Massachusetts State of New State of South 

Mexico Dakota 
State of Alaska State of Idaho State of Michigan State of New State of 

York Tennessee 
State of Arizona State of Illinois State of Minnesota State of North State of Texas 

Carolina 
State of Arkansas State of Indiana State of Mississippi State of North State of Utah 

Dakota 
State of California State of Iowa State of Missouri State of Ohio State of Vermont 
State of Colorado State of Kansas State of Montana State of State of Virginia 

Oklahoma 
State of State of State of Nebraska State of Oregon State of 
Connecticut Kentucky Washington 
State of Delaware State of State of Nevada State of State of West 

Louisiana Pennsylvania Virginia 
State of Florida State of Maine State of New State of Rhode State of Wisconsin 

Hampshire Island 
State of Georgia State of State of New Jersey State of South State of Wyoming 

Maryland Carolina 
District of 
Columbia 

Lists of political subdivisions and local governments in the above referenced states/districts may 
be found at http://www.usa.gov/Agencies/State and Territories.shtml and 
http://www.usa.gov/Agencies/Local.shtml 

Certain Public Agencies and Political Subdivisions: 

Cities, Towns. Villages. and Boroughs in California including but not limited to: 
LOS ANGELES CITY HALL EL SEGUNDO CITY HALL 
COMMERCE CITY HALL GARDENA CITY HALL 
VERNON CITY HALL CITY OF HAWTHORNE 
WEST HOLLYWOOD CITY HALL CITY OF HERMOSA BEACH 
CITY OF BELL HUNTINGTON PARK CITY HALL 
BELL GARDENS CITY HALL LAWNDALE CITY HALL 
CUDAHY CITY HALL LYNWOOD CITY HALL 
BEVERLY HILLS CITY HALL MALIBU CITY HALL 
CITY OF COMPTON MANHATTAN BEACH CITY HALL 
CULVER CITY CITY HALL MAYWOOD CITY HALL 
DOWNEY CITY HALL PALOS VERDES ESTATES CITY HALL 
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Enterprise Document Management Project - Hyland Pricing and Costs 

( GSA Pricing 
l1"l"i'rirlhft::. 7t: 11 I [:.I ;'J::I!l IHl:lll""" ~~ ~ 

Unity Server UNIPll 1 $ 8,060.45 $ 8,060.45 

Web Server WTIPWl 1 $ 8,060.45 $ 8,060.45 
Multi-User Server OBIPWl 1 $ 6,448.36 $ 6,448.36 

Named User Client CTIPNl 30 $ 564.23 $ 16,926.90 

Concurrent Client CTIPCl 45 $ 1,128.46 $ 50,780.70 

Production Document Imaging DllPWl 
1 $ 4,030.23 $ 4,030.23 

Production Document Imaging DllPW2 
10 $ 2,418.14 $ 24,181.40 

Application Enabler 
AEIPl2 

(Enterprise/Unlimited) 1 $ 40,302.27 $ 40,302.27 

Unity Integration Toolkit UllPll 1 $ 8,060.45 $ 8,060.45 
Records Management RllPll 1 $ 16,120.91 $ 16,120.91 
Report Services RPIPll 1 $ 4,030.23 $ 4,030.23 

Workflow Concurrent WLIPCl 20 $ 1,773.30 $ 35,466.00 

Workflow Concurrent WLIPC2 10 $ 1,450.88 $ 14,508.80 

Workflow Named WLIPNl 10 $ 1,128.46 $ 11,284.60 
Outlook Integration Module OLIPll-10 1 $ 4,030.23 $ 4,030.23 

EDM Services (Opt. $4,030.22) DMIPll 
1 $ 4,030.23 $ 4,030.23 

Bar Code Recognition Server BSIPWl 1 $ 4,030.23 $ 4,030.23 

Bar Code Generator BCIPll 1 $ 1,612.09 $ 1,612.09 

Office Business Application for 
OllPWl-10 

2010 Named (1-100 Each) 20 $ 40.30 $ 806.00 

Office Business Application for 
OllPCl-10 

2010 Concurrent (1-100 Each) 
30 $ 80.60 $ 2,418.00 

Full-Text Indexing IDIPll 1 $ 8,060.45 $ 8,060.45 
Context Search Framework CFIPll 1 $ 8,060.45 $ 8,060.45 
Document Import Processor DPIPWl 1 $ 4,030.23 $ 4,030.23 

GSA Sub-Total $ 285,339.66 

GSA Yearly Maintenance 
Cost (19%) $ 54,214.54 

Standard Pricing 

Public Sector Constituency Web 
GWIPll 

Access 450000 $ 0.00806 $ 3,627.00 

I Standard Sub-Total Is 3,627.00 

Standard Yearly 

Maintenance Cost (20%) $ 725.40 



Discounts 

Web Server WTIPWl 

Multi-User Server OBIPWl 

8,060.45 $ 
1 $ 6,448.36 $ 

I Discounts Sub-Total I $ 

ITOTAL COST- One Time I $ 

TOTAL COST-Yearly 

Maintenance $ 

(8,060.45) 
(6,448.36) 

(14,so8.81) I 

274,457.85 I 
54,939.94 




