HISTORY OF CLARKE/CLARK COUNTY TREASURERS

We welcome you to this living history of Clarke/Clark County Treasurers. If you have any information, background, or
pictures of these treasurers that we could add to this document, I would appreciate it. Please send the information to
alishia.topper@clark.wa.gov or mail to: Clark County Treasurer, PO Box 5000, Vancouver, Washington 98666-5000.

Clark County Treasurer’s Official Seal
The seal was used from 1926 – 2011 after the “e”
was dropped in Clark

Year

Name

1850-1852

Silas D. Maxon

Original safe no longer in use
since the mid 1990’s

Silas D. Maxon was born November 23, 1814, in Davies County, Kentucky. After the death of his mother, the family
moved first to West Virginia, then to Ohio, and finally to Missouri. He was married to Mary Harlow. They came west in
a wagon train commanded by Captain Patterson and arrived at The Dalles, Oregon in October of 1847. iAlthough the
journey was made safely, it was not without its excitement. The Pawnees were on the warpath and kept emigrants on
the alert. At the Boise River, the Snakes assumed a threatening attitude, but our subject and his party made barricades
with their wagons and prepared to fight should need be. They stayed for a time at the claim of his brother, Hamilton, in
Waldo Hills and continued to prove it up while he was away with the military. After the war, he went to the California
Gold fields, returning in the fall of 1849. The brothers decided to seek a Donation Land Claim near Washougal, and they
both moved their families there and engaged in the sawmill business.
They built their mill at the mouth of the Washougal Creek where it joins with the La Camas River. In 1852, they suffered
a disastrous fire and the mill burned to the ground along with their stock pile of 100,000 feet of cut lumber that was
ready for sale. They rebuilt the mill, taking in Dan Stewart and John Morley as partners. A few years later, Silas sold out
his interest in the mill and moved down the Columbia River to a place seven miles east of Vancouver where he farmed
and raised cattle for the next 16 years. He was one of the organizers of the Clark County Agricultural and Mechanical
Society on July 11, 1868. Mary died on December 17, 1852, soon after the birth of her son Joseph, leaving Silas with five
young children to raise. She was

Silas Maxon - 1850 Land Claim Survey

Silas Maxon and other property owners petition to the county for a road

Document copies are provided by Kathy Marshack
descendent of Silas Maxon who
lives on part of the property.

from Columbia City (name changed to City of Vancouver) to Cascade City
(Bridge of the Gods area in Skamania County) - the road is the old Evergreen
Highway to the City of Camas.

buried in the Old City Cemetery at Vancouver. On the 4 th of July, 1854, Silas married a widow, Mary Jane John Martin.
She was born January 3, 1825 in Ohio, the daughter of Jacob John and Rachel Whitaker.
Silas was a member of the Odd Fellows Lodge and was the first Clark County Treasurer serving from 1850 until
1853. He served in the Lower House of the Territorial Legislature and was also a Justice of the Peace in Vancouver for
many years. In June of 1857, he contracted the building of a jail for the amount of $1,155. It was completed in
September of that year and was used by the County in that capacity for nearly 30 years. The first statement of the
financial condition of Clarke County is dated December 2, 1850 and is chiefly remarkable for its simplicity. Treasurer S. D.
Maxon was evidently keenly alive to the advantage of terseness and perspicuity. The report stands:
1850
Sept. 20 – The amount put in the hands of the Collector….. $1,728.28.4
Oct. 2 – Upon which has been paid by said Collector ……….. 1,219.54
Out of which there has been paid …………………………………….. 550.00
Balance remaining in the treasury …………………………………….. $ 664.54
Balance remaining in hands of Collector …………………………… $ 508.74.4
Ten years later, we have
1860
July 18 – Receipts ………………………………………………………………$7,067.66¾
Disbursements ………………………………………………………. 6,250.71
Balance …………………..$ 816.95¾
And since that time its prosperity has been on the increase. True, there have been some heavy expenditures
incurred during the County’s existence, but none that have not added materially to her progress and which bear the
impress of a proper anxiety on the part of her citizens to keep pace with the growth of the Territory and the development
of Clarke County.ii
In the 1880s, he moved to Vancouver where he opened a General Merchandise and Seed Store and was also a
harness maker. On December 22, 1881, his store was robbed of $450.

In 1856, Silas joined his brother, then “Captain” Hamilton Mason, in the Second Regiment of “Washington
Mounted Rifles.” He was described in the military records as: 39 years old, 5’ 9” tall, blue eyes, black hair, and with a
dark complexion. He suffered from neuralgic pain in one of his eyes affecting his sight. In May of 1880, his condition
worsened and he was diagnosed as having glaucoma. On the advice of his physician, Dr. John Randolph Smith, he
sought the help of a specialist in Portland, but on June 10, the eye had to be removed. His wife, Mary, died on
September 25, 1881, and Silas passed away on December 27, 1888, of dropsy and heart failure in Portland, Oregon.
They are buried with other family members in the Old City Cemetery at Vancouver.iii
1853-1854

Henry Silas Burlingame

Photo Courtesy of the Clark County Historical Museum

Henry Silas Burlingame was born on May 13, 1820, at Moriah, Essex County, New York, the son of James R.
Burlingame (b. 1784, d. 1852) and Martha Hawks (b. 1785, d. after 1860). His first marriage was to Harriet Beebe, who
was born in 1843 and died in 1852. He arrived in Clarke County on September 12, 1853, and served as County Treasurer
for the 1853/54 term. In Vancouver, on March 16, 1854, Henry married Drusilla Short, the daughter of Amos A. Short
and Esther Clark. Drusilla was born on January 15, 1834, in Washtenaw County, Michigan; her parents were one of the
earliest to settle in Vancouver.
On June 20, 1855, the Burlingames settled on a Donation Land Claim of 320.25 acres next to the McCallisters on
Fourth Plain. During the Indian hostilities of 1855/56, Henry served under Captain William Kelly in company “A” of the
Washington Mounted Scouts and later in the Clark County Rangers, Second Regiment of the Washington Volunteers. He
is described in the military records as: 5’8” tall, age 31, born in New York, dark complexion, black hair, with hazel eyes.
Henry died on May 7, 1890 and Drusilla passed away on October 8, 1896, both at Colfax, Washington. iv

Cashier coin tray and coin dispenser includes slots for gold coins

In 1854, the Washington Territorial Legislature adopted an Act to provide for the Assessing and Collecting County and
Territorial Revenue. This is the Territory’s first major property tax legislation which authorizes the County Treasurer’s
role in property tax collection. See the following six pages.

1855-1860

William Kelly

A Major in the 8th U. S. Calvary, William Kelly was born on June 23, 1818, at Hillsey, England. He was married to
Mary Ann Louisa Wright at Halifax, Nova Scotia, Canada, on May 15, 1837. Mary Ann was born at Gibraltar on
December 13, 1821. Her brother, Joseph Wright, was a military Band Master stationed at Fort Vancouver.
The couple remained in Canada for several years after their marriage and migrated to New York about 1844. By
1850, they were living in Michigan and in 1852 in California. They arrived in Clark County in the fall of 1852, and on
December 6, 1853, they settled on a Donation Land Claim of 318.79 acres in Twp. 2N. R. 1E. Sec. 2 and 3 at Salmon
Creek. Their claim bordered that of Charles and Margaret Irby.
William stated in his claim application that he became a naturalized citizen of the United States in Chippewa
County, Michigan. He was an early candidate for Clark County Treasurer and was also a merchant. He is frequently
mentioned in Donation Land Claim papers as an administrator of estates. During the Indian Wars of 1855/56, William
was Captain in Company “A” of the Washington Volunteer Mounted Scouts and later served in the Second Regiment of
the Clark County Rangers. The military records of 1856 describe him as: age 38, born England, 5’6 ½” tall, fair
complexion, fair hair, blue eyes, and a resident of Vancouver. Their son James followed his father’s choice of a career,
became a non-commissioned officer in the military, and was stationed at Fort Vancouver. He received the rank of
Sergeant-Major in the fourteenth Regiment of the United States Army. James was sent to Dyea, Alaska, where he
contracted spinal meningitis and died three days later on March 19, 1898. His body was shipped back to Vancouver
Barracks and he was buried in the Post Military Cemetery with military honors and there was also a solemn requiem
mass at St. James Catholic Church.
William passed away in Denver, Colorado, on December 28, 1871, and was returned to Vancouver for burial in
the Post Military Cemetery. Mary Ann died in Portland, Oregon, on Christmas Day the following year and was buried
beside her husband. v

In 1860, Clark County’s population was 2,384

1861-1862

Louis Sohns

Perhaps no man is better known throughout the length and breadth of Clarke County or more
highly respected than is the subject of this brief sketch whose portrait forms the frontispiece to this
work. Born at Beerfelt, Germany, April 29, 1827, he there received his education and resided until the
year 1850 when he emigrated to the United States and remained in the Eastern States until 1852. In
that year he came to the Pacific Coast by way of
Courtesy of Clark Co.
Historical Museum

the Isthmus of Panama and here has he earned fame and fortune. His first business enterprise was in a painting
establishment which he conducted until 1866 when he embarked in a general mercantile trade in partnership with D. F.
Schuele, the present popular County Treasurer, with whom he has been associated ever since. The schemes having for
their object the development of the county with which Mr. Sohns’ name have been, and are, associated are legion. To
him Vancouver owes the possession of the First National Bank (a history of which is given elsewhere) an institution of

which he is the President. To him is due the establishment of the Puget Sound Manufacturing Company of Puyallup,
there being associated in the enterprise Messrs. Frink & Co. of San Francisco, with Mr. Sohns, president, and A. S.
Farquharson, manager; while, to him more than to any other official is the honor of bringing to a proper understanding
the difference between the St. James Catholic Mission and the site of the city of Vancouver, an act he performed while
he occupied the Civic Chair. These are but a very few of the deeds done by Mr. Sohns during the years of his residence
in Vancouver. True it is said that he has prospered, but he has not selfishly hoarded his gains but has with an unstinting
hand promoted the interests of the community, striven to anticipate their wants and labored hard to add beauty to
their surroundings. The noble building on Main Street, Vancouver, is a witness to his public spirit, the new Masonic Hall
is evidence of his fraternal feeling, and general rumor is the only indicator of his unassuming generosity. Mr. Sohns has
served Clarke County in the Legislature and in the more humble walks of a public office. In these, as private, his chief
aim has been to act honestly, according to his best conviction, and in acting up to the letter of which no man has yet
failed to earn, not only the respect, but the regard of his fellow citizens.vi
1863-1864

Joseph Petrain

The son of Jacques Pertain and Marie Anne Placie of St. David’s Parish, Montreal, Canada, Joseph Petrain was
born at St. Francis, Canada in 1820. On April 19, 1843, at Tualatin Plains, he was married by Father Modeste Demers to
Mary Anne Wagner. She was born in 1825, the daughter of Peter Wagner and Marie Stomis, who was a Chinook Indian.
They were the parents of three children before Mary Anne passed away at the age of twenty-two on December 20,
1847, at Vancouver, Washington.
Joseph Petrain was one of the earliest settlers in Clark County, coming to the area with the Hudson’s Bay
Company in November of 1836 and remaining in their employ for many years. He worked as a baker with his shop
located in the northeast corner of the fort. On August 14, 1848, he married Catherine Dolan in a ceremony conducted
at the Old Catholic Chapel built in the military reservation by priests sent out in 1838 by the Bishop of Quebec. Born in
Ireland in 1832, Catherine was the daughter of William Dolan and Eliza Riley. Joseph went to the California mines in
1849 but soon returned to Vancouver where he took out a Donation Land Claim of 525.67 acres in November of that
year, located in Twp. 2N., R. 1E., Sec. 8, 9, 16, 17, and 21 near Fruit Valley.
In 1857, he was awarded the contract to secure carpenters, buy materials, and build a room at the courthouse
for use by the County Auditor. He was one of the chief witnesses in the dispute between the Hudson’s Bay Company
and the Army over the Fort and buildings at Vancouver. Later, Joseph became a probate judge in Clarke County, a
position that he held for several years. At the time of his death from pneumonia on March 9, 1876, he had been a
resident of Clark County for forty years. Catherine died of consumption on February 10, 1893. They are both interred in
the Old City Cemetery.vii
1865-1866

Louis Sohns

Louis Sohns served as a member of the Washington Territorial Convention of 1889 that crafted a state
constitution which was a requirement for statehood.

Sohns Building

Photo Courtesy of the Clark County Historical Museum

See 1861-1862 above
NOTICE TO THE TAX-PAYERS OF CLARK COUNTY, W.T.
UNDER THE PROVISIONS OF THE LAWS NOW is in force relating to the collection of taxes, all taxes are required
to be paid on or before the 1st day of March, of each year. If not paid by that time, all personal property will be
immediately advertised and sold for said taxes at the expense of the owner thereof, after the expiration of thirty days
from the time of my visit to the precincts for the purpose of collecting taxes.
I will, therefore, in provisions of law, meet the taxpayers of Clarke County, W.T., at their respective places of
voting in each precinct on the following days, to wit:
Vancouver Precinct, at the Sheriff’s office, on or before the 24th day of February,
Patterson Precinct, on the 1st day of March,
Lancaster Precinct, on the 2nd day of March,
Pollock Precinct, on the 3rd day of March,
Clackamas Precinct, on the 4th day of March,
Paradise Precinct, on the 5th day of March,
Washougal Precinct, on the 8th day of March,
Cascade Precinct, on the 13th day of March,
I will be there promptly from 10 a.m. until 4 p.m. on the days named.
H. C. MORSE, Sheriff of Clarke County, W.T.

January 10, 1866

Vancouver Register Jan.. 27, 1866

To the Tax-Payers of Clarke County.
Vancouver, January 23, 1866
Editors Register:
As everything relating to the paying of money for county purposes must be of interest to your readers, and any
information to those who pay the taxes as to what purpose they are applied, and why they pay them, may be of general
interest, permit me to propound the following interrogatories to be answered, by those who are most interested:
Why does the County Supervisor collect taxes in money, when under the law he is not authorized to collect a
dollar?

What does he do with the money that he collects?
What authority has he to put the county of Clarke to two hundred dollars costs to attempt to collect taxes which
he is not authorized by law to collect?
When prominent men in both political parties have not paid their taxes, why does he sue but one, and that one a
Democrat?
A history of the case next week.
Gay Hayden Vancouver Register January 27, 1866

1866-1867

C.H. Hunder

C.H. Hunder was born in 1827 in Germany and died February 12, 1908 of “senile cardiac insufficiency“. He was a
rancher in Butte County California and is buried in the Chico Cemetery, Chico, California.
The Election. – The following gentlemen were elected at the late election in this county:
For Representatives, John Pollock, J. W.
Brazee, H. M. Knapp; County Commissioner,
G. W. Hart; County Treasurer, C. H. Hunder;
Sheriff, H. C. Morse; Auditor, P. A’Hern;
Probate Judge, Jos. Petrain; County Assessor,
Alex. Coffee; Prosecuting Attorney, H. L. Caples.
Vancouver Register, June 16, 1866
COUNTY TREASURERS NOTICE.
Pay Your Taxes!
Notice is hereby given to the tax-payers of Clark
County, that the undersigned, according to law will
turn over to the Sheriff on the last day of
November, 1866, the tax roll of Clark County for
1866. Persons delinquent will save ten per cent,
on the amount their taxes by settling the same at
the Treasurer’s office before the first day of
November.
C. H. HUNDER
County Treasurer of Clark County W. Ty.
Vancouver, Oct. 6, 1866
3-td.

Vancouver Register, October 6, 1866

Settlement.-The County Commissioners have appointed C. H. Hunder, Esquire, our County Treasurer, to make a
settlement of the financial difficulties existing between this and Skamania County.- He is to act in conjunction with J. W.
Brazee, Esq., the County Treasurer of Skamania County. Mr. Brazee is also a representative in the Legislature from Clark

county, and Superintendent of the O.S.N. Co’s. railroad from the Dalles to Celilo, having his office in Dalles City, Wasco
County, Oregon. Vancouver Register December 1, 1866.

Treasurer Report.
Report of the Treasurer of Clarke County,
W. T. for moneys received and disbursed
from May17th, 1866, to Nov. 28th, 1866.
IRREDUCIBLE SCHOOL FUND,
Received of P. A. ‘hern, County Auditor, for
School Land sold to Jacob Proebstel, $99.00,
Loaned to Lewis Lieser, “ “ $99.00,
On hand
“
“
“ “
$00.00,
SCHOOL FUND,
On hand from last settlement with County
Commissioners
$ 13.53,
Received of G. T. McConnell,
Clerk of U. S. Dist. Court, as fines, $139.16,
Received of John P. Smith, exofficio Justice of the peace,
“
$ 6.00,
Received of H. C. Morse, Sheriff,
Chinese poll tax for this year 1866, $ 34.20,
Received of Silas B. Curtis, Interest on Irreducible school fund,
$ 6.00,
Received of P. A’hern, County
Auditor for recording mining claims, $ 16.00,
Received on taxes for the year ’66, $1215.30,
Received of H. C. Morse, delinquent taxes for the year 1865
$ 67.60,
Transferred from county fund
to make up delinquencies,
$ 1199.74,
$2687.33,
Disbursed
952.45,
Treasurers percentage
for receiving,
20.75,
“
“ disbursing
19.05,
1001.25,
On hand,

1680.08,

TERRITORIAL FUND,
Received of H. C. Morse, Sheriff, delinquent taxes for the year 1865, in County
orders,
$ 47.80,
“
“
“
in legal tenders,
67.40,
Received on taxes for the year ’66 1215.30,
1330.50
Treasurers percentage for
receiving,
26.61,

Transferred to C’s fund 1330.50,
On hand

00.00,

Vancouver Register – Dec. 8, 1866

COUNTY FUND.
Received of J. W. Tate late county
Assessor, poll tax for the year 1865 in
County Orders,
$ 387.50,
Received of J. W. Brazee, Treasurer of Skamania Co. in legal tenders
403.83,
Received of H. C. Morse, Sheriff,
poll tax for the year 1865, in County
Orders,
272.00,
“
“
delinquent taxes
for the year 1865,
172.82,
Received on taxes for the year ’66,
3205.87,
Transferred from territorial fund
1303.83,
5836.01,
County Orders redeemed
4183.01,
Transferred to school fund
1403.80,
Treasurers fees for printing:
tax notices
5.00,
“
“ for making
out unpaid tax list,
25.00,
“
“ percentage for receiving
93.64,
Paid H. G. Struse for advertising,
6.04,
Treasurers percentage for
disbursing,
83.40,
85648.99,
On hand
187.92,
Total amount on hand
1871.00,
C. H. HUNDER,
Treas’r. Clarke Co. W.T.

Vancouver Register Dec. 8, 1866
Financial.-The Territorial Treasurer informs us, that he finds charged on his books against Clark County the sum of
$6,766.57 being due for assessments for 1865 and ’66, and that the county stands credited with $3879.77, leaving due a
balance of $2886.80 in favor of the Territory. On the other hand we learn from our county Treasurer, that the Territory
is indebted to the county in the sum of about $1300.00. These statements don’t jingle. The discrepancy is said to arise
from the fact, that our county stands charged with the taxes due from Skamania County during these years and that the
Territorial authorities have failed to receive the proper returns from this county of the delinquent taxes. Vancouver
Register, December 15, 1866

1868-1870

D.F. Schuele

This very capable public officer and highly respected merchant was born in Beaver County, Pennsylvania, January
29, 1838, but when eight years of age he was taken by his parents to Shelby County, Missouri, whither they had
emigrated. Having remained in that state until September, 1856, our subject took passage for San Francisco via the
Isthmus of Panama and proceeding thence to Portland, Oregon, arrived there during the month of October. He first
resided in the vicinity of Aurora, Marion County, but in 1857 removed to Washington Territory, settled in Vancouver and
there dwelt until 1861, when he essayed to try his luck in the mines of Idaho Territory. Returning in 1864 to Clarke
County, in 1866 he embarked in a mercantile business, and in 1867, was elected by his fellow citizens to the responsible
position of County Treasurer by the Republican party. To this same position he was called in 1884 and is the present
holder of that function. He married Miss Josephine Eddings by which union there are three children, viz: Louis
Frederick, Charles Henry and George Edward.viii

NOTICE TO TAX PAYERS.
NOTICE IS HEREBY GIVEN THAT THE ANNUAL tax list of Clarke County for the year A. D. 1867, has been placed this day in
my hands for collection and that I am now ready to receive all taxes due and assessed therein. The said tax list will remain
in my hands until the first day of November next, after which all delinquent taxes assessed therein with ten percent
penalty in addition thereto will be turned over to the Sheriff for collection as required by law. D. F. SCHUELE.,
Treasurer of Clarke County, W.T.
Vancouver, W. T., June 21st, 1867

41-tf.

Vancouver Register, July 6, 1867

In 1870, Clark County’s population was 3,081

1871-1872

Andrew Riggs

Andrew Riggs was born on November 13, 1833 in Canada. Andrew and his family moved to North Powder, Baker
Oregon to farm. He died February 5, 1901 and is buried in Hillcrest Cemetery, Weiser, Idaho.
1873-1874

Michael Wintler

Michael Wintler was born on January 19, 1830 in Switzerland. He died in Portland, Oregon on December 29,
1880 and is buried in the Old Vancouver Cemetery. Michael was a General Merchant.
1875-1876

Jacob Proebstel, Jr.

Jacob Proebstel, Jr., was born February 16, 1846, in Missouri, the son of Jacob Proebstel Sr., and Margaretta
Knogt. He traveled across the Oregon Trail with his parents when he was six years old. On Christmas Day in 1869, Jacob
was married to Louisa Jane Nye. She was born March 11, 1854, in Oregon, the daughter of John Wirt Nye and Cynthia
Switzler. Jacob died September 21, 1913, and is buried in the Old City Cemetery at Vancouver. Louisa survived him by
twenty-five years and died of a cerebral hemorrhage on February 22, 1938, in Clark County.ix
Articles in The Vancouver Independent newspaper related the following:
County Treasurer, Jacob Proebstel Jr., has completed the delinquent tax list of the year 1875. It has 601 names.
The Vancouver Independent, January 8, 1876
Jacob Proebstel, Jr., is packing up the remainder of his goods preparatory to a removal to eastern
Oregon. He expects to start on Tuesday, the 2nd day of May, of which all those persons having business with
him still unsettled will take due notice. He will have a grand sale of furniture and store fixtures on Sat. the
29th. A rare chance to purchase good second hand furniture cheap for cash. The Vancouver Independent
April 22, 1876.
COMMISSIONERS’ COURT. – The May term of the Commissioners’ Court commenced on Monday and continued
until Wednesday night. The resignation of Jacob Proebstel Jr., Treasurer, was accepted, and his accounts settled. C. H.
Whitney was chosen as Treasurer to fill the vacancy. He qualified on Wednesday and entered upon the duties of his
office. Various accounts have been allowed by the Commissioners, and other business done which will duly appear in
full in our next week’s issue. The Vancouver Independent
Jacob Proebstel Jr. and family left on Friday morning for Weston, Oregon, where they will hereafter reside. In
the departure of these people, Vancouver has met with a serious loss. They carry with them the best wishes of all who
know them. We hope to hear from you occasionally Jacob, and we shall ever rejoice to hear of your prosperity in the
new home you have selected. The Vancouver Independent, 1876

The nominee for Treasurer, F. W. Bier, unlike others upon the ticket, now bowed down with an age of
decrepitude and notwithstanding the past says, “Silvery hairs the brain doth,” the people will find that Mr. Bier, with his
golden locks, is well qualified for the position. He is a moral, temperate and steady young man, whom the voter may
honor with his confidence without fear of after regret. The Vancouver Independent, September 23, 1876
APPORTIONMENT – The County School Superintendent has made the semi-annual apportionment of the school
funds in the hands of the Treasurer, and the clerks of the several districts can procure their orders by calling at the
Superintendent’s Office in Vancouver. The apportionment is ten cents per scholar more this year than it was last year at

this time. Any School District in Clarke County wanting the services of a first class teacher will do well to apply
immediately to W. BYRON DANIELS, Supt. Schools Clarke Co. The Vancouver Independent, December 2, 1876
Brevities – Tax paying goes on lively at the County Treasurer’s office. Only another month in which to pay up.
The Vancouver Independent, December 2, 1876

1877-1884

Fred W. Bier

Fred Bier was born on February 1, 1852 in the Washington Territory and was 25 years old when elected as
county treasurer. He and his wife Mimie had two children. After 1884, he became a railroad agent and moved to
Whitman County. After his wife died, Fred returned to Vancouver and was a bookkeeper. Fred Bier remarried and
moved to Tacoma where he worked as a secretary. He died on April 26, 1928 in Tacoma, Washington and is buried in
the Old Vancouver City Cemetery, Vancouver, Washington.
By virtue of the little good, the new county order law was allowed to work, Treasurer Bier is ready to redeem all orders up
to number 109 of the last May issue. Read his notice in another column. The Vancouver Independent

Clarke County Statistics – August 9, 1877
CLARKE COUNTY STATISTICS. Mr. Geo. J. Tool’ey has finished taking the assessment of the county, and the roll is
now in the hands of the Commissioners. It shows as the total assessment of the county, $770,935, being an increase
over last year of $109,325. The total number of men liable to pay poll tax is COG; white males, 1,909; white females,
1,075; colored males, (Indians) 33; colored females, (Indians) 31; males of foreign birth, 301; females of foreign birth,
170; blind, 2; idiotic, 1; families, 731; dwelling houses, 730; total number of inhabitants on the first day of March last,
3,708. This does not include the floating population, which, together with tire immigration since the first of March,
would make the amount something over 4,000. The Vancouver Independent, August 9, 1877
The new Revenue law adopted at this session as before stated contains a number of important innovations on
the old law. Under its provisions the Territory is divided into two assessment districts, the first, composed of the
eastern counties, and the second composed of the western counties of the Territory. In the former the assessment is
made between the first Monday in April and the fourth Monday in June; in the latter it is made between the first
Monday in February and the fourth Monday in April. One makes the return to the Co. Commissioners in August, the
other in May of each year.
All taxes whether delinquent or otherwise, are collected by the Treasurer of the county, thus relieving the sheriff
from all responsibility in the matter. This was deemed by many to be the most objectionable feature of the bill, but
there was a deadlock between the House and the Council and it was either that or nothing, so at the last moment the
House concurred in the Council plan. The bill exempts from taxation houses of public worship to the value of $3,000,

burying grounds, all public property and $100 worth of household furniture. The Vancouver Independent, November
15, 1877
The County Treasurer is after delinquent taxpayers, and all concerned will do well to call and pay their taxes.
The Vancouver Independent
Although the County Treasurer is not obliged to send notice to delinquent taxpayers, he has done so, entirely for
their benefit. The Vancouver Independent, February 21, 1878
Taxes – There are many persons in the county who have not yet paid taxes whose post office address Treasurer
Bier does not have. He will give to all such persons upon application a statement of their taxes due and payable. The
Independent, February 28, 1878

First Courthouse and Central school in background

Photo Courtesy of the Clark County Historical Museum

In 1880, Clark County’s population was 5,490

1885-1886

D.F. Schuele
See above 1868-1870 for information

1887-1888

R.F. Shaw

1889-1890

Matt Brown

In 1890, Clark County’s population was 11,709

Courthouse Fire 1890

New Courthouse 1892

Photos Courtesy of the Clark County Historical Museum

1891-1894

Alexander J. Cook
Alexander J Cook

Vancouver-Old City
Section: NW
Lot: 63-3
Grave: 1
1895-1896

Jas. Waggene

1897-1898

C.E. Alexander

1899-1902

A.H. Parcel

In 1900, Clark County’s population was 13,419

1903-1906

Arthur H. Fletcher

Arthur H Fletcher was a native son, born in Washington Territory in 1870. His father J H Fletcher was a pioneer as well,
and served as sheriff, tax collector, assessor and also a Commissioner (sketchy on the last). The family seems to have
been very involved and motivated in serving the citizens of the area and stayed mostly near the downtown area.

Arthur H Fletcher was a Corporal in the War with Spain (1898). He was also an abstractor, and formed Fletcher, later
Fletcher-Daniels Title. He seemed well on his way to success when he appears to have been stricken with an illness. He
died at his home after several months of sickness on 27 June 1924. He was so well thought of in the community, his
honorary pallbearers included Dr. C. S. Irwin, W B DuBois, Judge George B Simpson and (Judge) R H Back. (Research article
provided by Nancy McCarter)

Washington State County Treasurers established an association in 1906 in Ellensburg.

1907-1909

Frank Eichenlaub

The Vancouver Independent, December 14, 1899:
The fair given by the ladies of the Catholic Church, at the Auditorium, was a grand success socially and financially. The
proceeds amounted to over $1300. In the contest for the most popular business house in Vancouver, F. EICHENLAUB
won. J. H. JAGGY was a close second, the Hotel Columbia, third, and J.D. MEYER was fourth.
1909-1910

G W Daniels

Photo Courtesy of the Clark County Historical Museum

Gilbert W. Daniels was born on September 5, 1870 in Clark County. His parents were Hubert Daniels and Anna F (Wintler) Daniels.
Gilbert’s grandfather, Michael Wintler, was the Clark County Treasurer from 1873 – 1874. Before serving as Clark County Treasurer,
he worked in a bank as a cashier and after his term he was an Abstractor. Gilbert died on October 16, 1974.

In 1910, Clark County’s population was 26,115

1911-1914

W.R. Fletcher

Deputy County Treasurer F.W. Blaker in photo

1918 Courthouse Picnic
Photo Courtesy of the Clark County Historical Museum

1915-1918

L.G. Conant

L.G. Conant
Photo Courtesy of the Clark County Historical Museum

Vancouver Daily Columbian, December 15, 1914:

PROMINENT COUPLE THIS CITY JOINED IN WEDLOCK
The wedding of of Miss Ida SOHNS to Louis H. CONANT was solemnized at high noon today at the bride's home; Rev. E.
B. COLLIER officiating. The bride is the daughter of Mrs. Tirza SOHNS and is well known in this city. The groom is
the recently elected county treasurer and is the son of Mrs. Elizabeth CONANT, living at Twenty-seventh and Harney
streets.
The home was very beautifully decorated for the occasion. Only immediately friends of the family were present. Both
bride and groom have a host of
friends in this community who will join in wishing them a long and happy and prosperous journey through life.
Mr. and Mrs. CONANT left for a short visit on the Sound.

Treasurer Conant and or his representative attended the County Treasurers Association of the Washington State 10th
Annual Conference in Clallam County

In 1920, Clark County’s population was 32,805

1919 -1922

Tobey L. Henrichsen

During the Phillipino War
Photos Courtesy of the Clark County Historical Museum

Born November 14, 1869 and died March 14, 1951. He is buried at Park Hill Cemetery, Vancouver Washington.

1923-1926

Dudley Eschelman (D)

Photo Courtesy of the Clark County Historical Museum

1925 Courthouse Picnic
Photo Courtesy of the Clark County Historical Museum

1926-1934

C. Arthur Pender (R)

In 1932, Mr. Pender served as the President of the Washington State Association of County Treasurers. He was
born on October 9, 1882 and died in 1962. He is buried at Brush Prairie Cemetery in Clark County.

The 1931 ribbon badge was for the Auditor/Treasurer Conference in Seattle. The 1931 WSACT President was Chelan County
Treasurer Bessie Lewis.

Financial Reports from the County Auditor’s Annual Report for the year ending 1931.

In 1930, Clark County’s population was 40,316

1935-1942

Fred F. Strickling (R)

In 1939, the old Central School building in Vancouver was sold to the county for $12,000 to be torn down to make way for the new
courthouse (The site of the current Public Service Center).

In 1940, Clark County’s population was 49,852

Old Courthouse and new Courthouse 1941

Photo Courtesy of the Clark County Historical Museum

1943-1966

Eva King Burgett

In 1960 Eva King Burgett served on the Washington Association of County Officials Board of Trustees

Eva King Burgett was born on July 4, 1890 in Vancouver and raised on a dairy farm. She served as county
treasurer from 1943 to 1967. During her service, an electric “booking machine” was used in creating the tax roll. Tax
statements were hand typed. When she retired Ms. Burgett was the longest serving Clark County Treasurer since 1850.
Prior to serving as county treasurer, she was the County Clerk from 1935 to 1943. Eva served as an elected county
official for 32 years. In 1952, Ms. Burgett served as the President of the Washington State Association of County
Treasurers and in 1963 as Treasurer of the Washington Association of County Officials. Eva was active in historical
preservation efforts and the Vancouver Soroptimist Club. She died after suffering from a stroke on December 29, 1979
at the age of 89.

Population in Clark County:
1950 – 85,307
1960 – 93,809

1967-1970

Dorothy M. Carlson

L to R - Dorothy Carlson, Chief Deputy Treasurer, Wilma Schmidt, County Clerk, John Morse local
attorney, Eva King Burgett, County Treasurer

Born on June 20, 1920, Dorothy Carlson was a lifelong resident of Vancouver. In 1945, Miss Carlson began
working in the Treasurer’s Office. She served as Chief Deputy Treasurer from 1951 until the end of 1966 under County
Treasurer Eva King Burgett. When Ms. Burgett decided not to run for re-election, Dorothy decided to run for the
position. During Miss Carlson’s time, two additional technological advances were made in the office: the first was a key
punch machine for warrants and name and address changes. The second technological advance was the introduction of
the first computer terminal which was connected to the Assessor’s computer. The County employees in the Treasurer’s
Office voted to unionize. The office staff joined the Office and Professional Workers’ Local 11. Most of the work in the

Treasurer’s Office continued to be processed manually. The 1970 census showed Clark County with 128,464 people, a
34% increase over 1960.
Miss Carlson served as the chairman of the Columbia River Gorge Commission from 1960 to 1966. She was also
active in the Vancouver Business and Professional Women’s Club and Vancouver Historical Society. In 1970, after only
one term in office, Miss Carlson decided not to run for re-election. She died at the age of 62 on January 12, 1983.

In 1970, Clark County’s population was 128,464

TREASURER’S OFFICE HISTORY
1968 – 1986
By:

Joann Jenny, Data Management Coordinator
Dianna Towner, Office Manager

In 1968 when Joann Jenny began working here, we had a Unisys computer, which was used to print tax statements and tax rolls.
Everything else was done manually. The very first job Joann did when hired was to alphabetize tax statements prior to mailing to
be able to group all statements for one taxpayer together.
The first change occurred in 1971 with the establishment of the Consolidated Computer Center. We had Data Processing
keypunching staff in our office until they were moved to a location at City Hall. Then we had to batch and log all work, which was
ferried back and forth to Data Processing. This even included boxes of tax statements (blank and printed) and tax receipts! Daily
receipt balancing was done from a daily edit we received and was an especially tedious and lengthy process. Often times during
peak tax periods it was not possible to have one day balanced before another day was completed. Balancing was even further
complicated because it was done off of cash register tapes similar to adding machine tapes. Errors were very difficult to detect
compared to the current journals created for each individual operator.
Then we got the IBM computer and in-office terminals for Users to do their own data entry. We still received a daily edit to
balance the receipts, but now, with the addition of the IBM terminal, we could make the necessary corrections directly on the
terminal. Still, we had tax rolls to manually post and redeemed warrants to stamp off! We had inquiry capabilities for Real
Property, but with only three terminals and data that sometimes proved to be unreliable; we still could not completely rely on the
system.
In 1986 we moved to the Hewlett-Packard system, enabling most everyone to have a terminal on their desk. With on-line entry,
we no longer have to manually post to tax rolls or stamp off redeemed warrants. Daily balancing is faster and more accurate for
both the cashiers and the Fiscal sections.
It has been quite interesting to see how our staff has adjusted with each change. We feel our office is in the best shape now than it
has been in our time here. Systems are returning to more user control. We have increased system awareness (know what data is
available). With Quiz we have the ability to generate reports for needed information and with access to the data base information
the expertise to maintain more reliable data.

It is exciting to be a part of the planning for the future. Joann feels now the office has a place in current and future planning for
data processing needs, which was greatly lacking in the past. It is exciting to think of the gains we will make in the future
considering the progress we have made since 1985.

1971-1984

June Sparks

Previous to serving as County Treasurer, June Sparks worked part-time for a number of years at US
National Bank in Portland, Oregon. She ran on a campaign platform of improving working relations with
other elected officials and computerizing the finance and tax collection departments of the office. All
the treasury and tax collection tasks were posted in large ledger books, and all correspondence was
typed in duplicate (carbon paper). The County Auditor’s Office provided the lead in the design of the
county financial computer system with input from the Treasurer’s Office and the County Assessor’s
Office, and the Treasurer’s Office developed their parts to the assessment and taxation computer system. Both legacy
computers systems were developed in COBOL by the County Information Technology Department which is under the
County Commissioners authority.

Staff hand posted Investment Ledger Book until 1986

Prior to Mrs. Sparks, the process of investing the public moneys was done by leaving the money in the bank
drawing at a savings rate. June Sparks was one of the first treasurers in the state to invest public funds not needed for
immediate use by sweeping the cash daily and placing the moneys in short-term instruments. Earning the extra interest
earnings versus leaving the money in the bank stretched the earnings for the county and junior taxing districts. In 1980,
there were 20 employees including the Treasurer in the Treasurer’s Office. The total budget in 1980 for the Treasurer’s
Office was $391,434.
From June 1983 to June 1984, June Sparks served as the President of the Washington State Association of
County Treasurers. June retired in June 1984 and submitted her resignation to the County Commissioners. She and her
husband Robert “Bob” moved to New Mexico. Eventually, June and Bob moved back to Clark County to be closer to her
family. June S. (La Plant) Sparks was born on February 22, 1918 in Marshalltown, Iowa and died on September 10, 2017
in Vancouver, Washington.

From left, County Treasurer June Sparks and Joann Jenny view the
real property tax statement screen on the 3270 terminal as the
statement is being printed on the printer in the lower left of the
photograph.

Property tax statements can be printed in the Treasurer’s Office via 3286 printer terminal. All or selected years can be printed. The system can calculate and print the interest
owing on delinquent accounts.

In 1980, Clark County’s population was 192,227

Posting Road Improvement District Books – 1984-1985

1984 - 2018

Doug Lasher

Doug Lasher was appointed by the County Commissioners to the position of County Treasurer on
July 5, 1984, after the resignation and retirement of June Sparks. Mr. Lasher was elected as county
treasurer in November 1984 to complete the unfinished term of Ms. Sparks and had run unopposed at
each election since until 2010. In 2010, Doug was opposed for re-election for the first time since 1984.
He was elected to another four-year term. Doug ran for re-election in 2014 and was re-elected for
another term. After 34 years as County Treasurer, Mr. Lasher retired. Doug Lasher became the long
serving county treasurer in Clark County.
Doug was born and raised in Clark County (Hazel Dell) and graduated from the Vancouver School District. He
received his B.A. in Political Science and a Master’s Degree in Public Administration from Lewis and Clark College in
Portland, Oregon. Mr. Lasher worked in federal, state and county government (County Auditor’s Office) before being
appointed to fill the vacancy as County Treasurer.

1986 Courthouse photo courtesy of the Clark
County Historical Museum

At that time, there were 21 employees in the Treasurer’s Office. Since 1984, there have been
numerous changes in the Treasurer’s Office especially due to constant improvements in
technology – mainly the invention of the personal computer, more powerful computer chips
and the Internet. After February 1986, the Treasurer’s Office no longer kept financial records
by hand in ledger books. In 1987, to reduce costs and improve efficiencies, the County’s
Information System Department, along with the Treasurer’s and Assessor’s Offices, converted
the County Assessment and Taxation System created in 1977 from an IBM-based system to an HP system. The
conversion included new receipting, debt management, special assessment, and Real Estate Excise Tax Receipting
modules.

Office Pictures 1985

Treasurer’s Vault

Posting the Cash Ledger

1986 moving to office trailors on North lawn during Courthouse Remodel

Mr. Lasher was the second county treasurer in the state to create an investment pool for the county and taxing
districts. The Investment Pool portfolio size is a little over $600 million.
The Treasurer’s Office continued to move forward in 1989 by purchasing a high-speed remittance and mail opening
machine to process payments. The Treasurer’s Office also signed a contract to process the City of Vancouver utility
payments.

Remittance Processor in Treasurer’s Office Workroom, April 1999

In 1990, Clark County’s population was 238,053

Later in 1999, the Treasurer’s Office and the Clark Public Utilities joined together to have one remittance processing
center at the Clark County Public Utility District Headquarters in order to enhance technology and reduce costs in
processing transactions. Over the years, additional utility customers were added including Tualatin Valley Water District,
City of Camas, Clark County Animal Control, Clark Wastewater District, City of Longview, Cowlitz PUD, Eugene Water and
Electric Board, and Clark Public
Utilities.

Mr. Lasher served from June 1999 to June 2000 as President of the Washington State Association of County
Treasurers. He also currently serves as Washington State representative on the Board of Directors of the National
Association of County Collectors, Treasurers and Finance Officers and the National Association of County Officials,
Intergovernmental Affairs and Finance Committee.

In 2000, Clark County’s population was 345,238

In 2001, a Memorandum of Understanding was signed between the
Assessor, Auditor and Treasurer to provide for the training and integration
of a “one-stop customer service center” as part of the new Public Service
Center building. This is the first joint cooperation in the state to provide
one location for property recording, assessment, and tax collection
transactions.
Property tax information was provided on the County’s web site in
early 2002, and in the fall 0f 2002, the County’s Oracle Financial system was implemented.
After 63 years located on the southeast corner of the first floor of the
Courthouse, the Treasurer’s Office moved to the second floor of the Clark
County Public Service Building in January 2003.
In February of 2005, the Clark County Treasurer's Office was the first
county in the state to implement a county treasury web site that provides
daily financial information and monthly financial reports to taxing districts
over the Internet.
After 28 years, the County Commissioners approved the funding to replace an outdated assessment and taxation
computer program. In March 2005, a Request for Proposal for a new assessment - taxation system was published and
distributed. After a comprehensive analysis, a vendor was selected to implement the new assessment - taxation system
in October 2005.
In March 2006, County Commissioners signed a contract with True Automation, a software vendor to design and
install the new assessment and taxation system. After designing and testing the new system from scratch, the first
phase of the new system went live in February 2009, and the second phase will be completed in early 2012. This was

the county's largest computer conversion ever done. Before the second phase of the software project was finished, ten
other counties in Washington purchased and installed the new system.

Personal computers are standard at every work station

An Oracle financial system upgrade occurred in early spring of 2006. The upgrade streamlined work flow and
eliminated excess steps in preparing financial reports. It also allowed for quicker and more detailed reporting thereby
reducing the costs in providing the financial reports.
Also in April 2006, the County Treasurer’s Office began taking credit card payments for property taxes through
the County Treasurer’s web site and office. The following was a summary of the volume of work in 2009:
• Number of tax accounts over 165,000
• Accounted for over $10 billion in 470 funds for 40 local governments
• Managed an investment portfolio of $440 million
• Over the last ten years, the County’s Investment Pool earned $26 million more than the Washington State Local
Government Investment Pool
• Processed over $5 million payment transactions
• Administered a debt management portfolio of $800 million
• Customer service handled 28,500 phone calls
• And 18,700 customers came into the lobby
Due to the severe budget cuts in 2009 and 2010 to the Community Development Department staff (over 40%),
the Assessor and Treasurer agreed in 2010 to help by having their counter staff in the Joint Lobby receipt building
permits and animal licenses and add animal licenses to Remittance Processing Center Client list. During this time, the
Treasurer's Office also had to cut three and a half positions. In addition, some key senior personnel left the Treasurer’s
Office to higher-paying jobs.
The Treasurer's Office partnered with Clark County real estate title companies to develop the first electronic
data exchange in Washington to process Real Estate Excise Tax transactions and tax payments. At the end of 2010, the
entire process was automated with a new Real Estate Excise Tax web portal resulting in significant savings for the public
as well as for title companies.
In April 2010, the Treasurer's Office selected a new vendor to provide electronic checks, debit card, and credit
card payment options on our web site or by phone. Taxpayers now have the option to mail their payments, use the
Internet, or pay their taxes by phone without needing to leave their home or business.

The Clark County Finance Committee updated the Clark County Investment Policy. The County Finance
Committee members are the County Treasurer (Chair), the County Auditor (Secretary) and the Chair of the Board of
County Commissioners (member).
A new debt management software system to track over $800 million in debt/bond issues for the County and
junior taxing districts was implemented in November 2010. Also, during 2010 there were major computer software
system upgrades in investment, accounting and property assessment and collection.
In 2010, three members of the finance staff received the national Association of Public Treasurers Certified
Public Funds Investment Manager certificate.

Customer Ticket Kiosk

2010 Report to the Citizens

In 2010, the population estimate in Clark County was
431,000

Another great tax season comes to a close October 31, 2011.
The numbers for October 31, 2011:
Phone calls: 391
Payments at the front counter: 625
Real Estate Excise Tax transactions: 90
Numbers for the week of October 24-31, 2011
Number of calls: 1168
Payments at front counter: 1492
Real Estate Excise Tax transactions: 430
Number of internet payments October 1-27, 2011: 1,673
On December 2, 2011, Clark County Title Co. sends the first electronic REET document utilizing Treasurer's Office
integrated workflow software by SIRE.
Remodeling and reconfiguration of the Joint Lobby was done to improve customer service.

2011 Report to the Citizens
(next page)

On January 3, 2012, per RCW 36.29.025 the County Treasurer certified a new County Treasurer’s Official Seal
with two cross keys. The previous official seal from 1926 – 2011 had the symbol of a key and a quill pen.

The Treasurer’s Office Debt Service and Compliance Policy updated in 2012.

County Assessor Peter Van Nortwick and County Treasurer
Doug Lasher answer questions at the Clark County Fair

New Customer Ticket Kiosk

2012 Report to the Citizens
(next page)

Optional electronic billing of tax statements was implemented for the 2013 first half tax season through a contract with
Doxo a third party provider in conjunction with our tax statement printer vendor.
The Clark County Finance Committee adopted on August 13, 2013 a comprehensive County Debt Policy prepared by the
Treasurer’s staff. The Policy establishes the County’s requirements and procedures for ensuring compliance with
federal laws relating to the issuance and post-issuance monitoring of tax-exempt bonds and taxable Direct Pay Bonds.
The Policy also establishes the debt management activity the County Treasurer shall perform and the Treasurer’s
expectation of the other county partners’ responsibilities. The Committee is composed of the Clark County Treasurer as
Chairman, the Clark County Auditor as Secretary and the current Chairman of the Clark County Board of Commissioners.
In November 2013, Phase II of the new property assessment and taxation system designed by software vendor True
Automation was completed. The installation of the software was a ten-year project that came within its budget. As per
the contract with True Automation, there will be two annual updates for meeting statutory requirements, improving
efficiencies and enhancements. There are now 12 other counties in the state of Washington that have implemented
this software product.

2013 Report to the Citizens
(Next page)

The Positive Pay bank software program for taxing districts was implemented in February 2014 in order to prevent
check fraud. The County has had the Positive Pay (bank) program for a number of years and in March 2014 went to a
Payee Positive Pay program which gave the county additional money security features.
Electronic Real Estate Excise Tax and Recording processing is available for title companies. Currently, two title
companies are using the automated process.
In February, the County Treasurer’s Office’s first online tax foreclosure auction was a success. Most future property tax
auctions will be conducted on line. The on line auction is easier to administer and allows for greater public
participation.
Joint Lobby Activity (Assessor, Auditor and Treasurer Offices Lobby on second floor)
Email to Joint Lobby Staff
Hi All,
Whew….we made it through another tax season our numbers for 4/30/2014 we assisted 799 customers; average wait time was 7:12 (minutes)
and average service time was 3:51(minutes).
Overall for the three days a total of 1,996 customers were assisted; overall average for wait times were 5:58 (minutes) and average service time
was 4:32 (minutes). Yeah….I have attached April 30 number and the numbers for April 28-30.
This is the first time for the express lane for a first half tax season. The express lane (s) handled approximately 45% of the 1,587 payments that
were process through the lobby this week.
Highlights of first half tax season:
Express lane – 2 properties or less paying with a check (s)
Only one payment only window – any number of properties and any tender type, in past years before the express lane we would have 3-4
payment only windows
First time ever 5 stations had fully crossed trained staff and their skill set was set up as first in first out. We wanted to see how this would impact
the lobby and I can say having a large number of fully crossed trained staff really assisted with the smooth flow of the lobby experience for our
customers because they did not have to be transferred between staff.
We had so many great compliments during these three days that let me know we are moving in the correct direction with our cross trained staff
and our express lane.
Thank you all for the best ever tax season to date.
Thank you,
Kathy Lee
Clark County Treasurer Office
Tax Service Office Manager

Joint Lobby Activity (continued)

From: Lee, Kathy
Sent: Friday, October 31, 2014 8:08 AM
To: DL, Cnty Joint Lobby All-Staff;
Subject: Joint Lobby - another great day
Good Morning Everyone,
This is the BIG game day. WOW what a week we have had. Yesterday we served 475 customers in the lobby, whew….with average wait times of
1 minute 22 seconds.
So far for this week we have served 1,460 customers with an average wait time of 1 minute and 40 seconds.
It is exciting to see where we will be after today. Everyone has done such a FANTASIC, TERIFFIC JOB this week.
Thank you,
Kathy Lee
Clark County Treasurer Office
Tax Service Office Manager
******
Last summer, we ran a report to determine our wait times for the month of June. In looking at the data, we transferred a total of 166 customer
transactions from the staff person who called the initial ticket to another in order to be able to complete the customers’ business with us. Those
transfers resulted in our customers waiting for an additional total of 26 hours, 54 minutes & 13 seconds in June 2013.
By comparison, in May 2014 we transferred a total of 7 customer transactions from the staff person who called the initial ticket to
another. Those transfers resulted in our customers waiting for an additional total of 1 hour, 40 minutes & 17 seconds in May 2014.
The cross-training effort for our Joint Lobby staff decreased both the number of transactions requiring a transfer as well as the amount of
additional wait time a customer spent until someone was able to continue to help the taxpayer complete their business with us.
Let me know if I can be of additional help.
Thanks!
Shelley
Shelley Price
Manager, Assessment Services
Clark County Assessor’s Office

I am so proud of our joint lobby staff. It is great to see the cross training provide such dividends to the tax payers of Clark County. Thank you all
for your hard work.
Peter VanNortwick
Clark County Assessor

Wow, what an incredible performance by the Joint Lobby Staff. A 12% reduction in customer visits for the week and a 68% reduction in average
wait time!
Congratulations and thank you!
Greg Kimsey
Clark County Auditor

2014 Report to the Citizens
(Next page)

2014 – 2015 Treasurer’s Office Organization Chart

After serving 30 years as Deputy Treasurer, John Payne retired October 16, 2015.
County Treasurer Doug Lasher presented a plaque thanking him for his service to the
Treasurer’s Office and to the citizens of Clark County during his retirement reception.

Tax Service Department data for 2015 second half annual property tax and Real Estate Excise Tax transactions
Customers
Friday, 10/30/2015
627
Monday, 11/2/2015
261
For the week of 10/26/2015
2,127

Average Wait Times
2:27 minutes
1:52 minute
2:32 minutes

Average Service Times
4:36 minutes
7:05 minutes
5:20 minutes

Real Estate Excise Taxes (REET) processed electronically by Simplifile (all seven local title companies used the electronic
vendor Simplifile)
Friday, 10/30/2015

REET Processed
Transactions per Hour
167
22
For the week of 10/26/2015
408 (includes 90% electronic and 10% paper)

One REET Document
approx. every 3 minutes

For the week of 10/26/2015 Phone calls received - 892
City of Kelso is added as a new remittance processing client.
Web Payment History
Year

Payment Amount

2012
2013
2014
2015

$5,673,399.15
7,237,305.04
13,620,519.04
23,326,853.41

Number of Payments
3,507
4,274
7,831
12,713

During 2015 the Treasurer’s Office saw 24% growth in taxable real estate excise transactions. In April, the Treasurer’s
Office started processing excise transactions electronically with local Title Companies which allowed the office to

manage the additional volumes while improving efficiency and timeliness in processing these transactions. YTD 2015 our
office processed over 18,000 excise transactions, of which nearly 7,900 were processed electronically.
2015 Report to the Citizens

2016
Due to four years where the County Commissioners did not take the annual 1 percent increase in the levy rate to help
fund the county budget, a major budget deficit was created requiring all county departments and Offices to reduce their
budgets and staff for the 2017-2018 budget.

Email to Tax Service Staff from Kathy Lee, Office Manager, Tax Service Department
Good morning all~
Well yesterday Joe was back up and was watching the queue from the back office. He did not need to come out much
yesterday, however, he told me last evening that numbers were being called so quickly yesterday that he thought we
would be under 1 minute for average wait time. Well.......Joe is correct we had average wait times of .40 seconds
yesterday. We served 354 customers yesterday in the lobby.

New Joint Lobby Hours of Operation to the public:

2016 Report to the Citizens

2017

After 18 years of joint cooperation processing payments, the Treasurer’s Office and Clark Public Utilities dissolve the
joint remittance processing center. The main factor was the cost in processing paper payments. The majority of tax
payments are now processed electronically and it is continuing to increase, while paper payments are decreasing. A
third party vendor was selected to process mailed payments. Going to a third party vendor provides, managing costs
due to continued lower volume of payments, improved security risk, redundancy in equipment for continuity of
operation, and avoid the cost of adding personnel and purchasing new equipment. The vast majority of our former
clients went to a third party vendor rather than process payments in house.

A vendor Retail Lockbox was selected to process all mail tax payments for the Treasurer’s Office. The company provides
remittance processing services for a number of government and business clients. The company is based in Seattle,
Washington.
Treasurer’s Office went live with phase two of the point of sale system (Teller) on April 4. The phase two provided
integration with PACs (property tax system) and Teller.
Kathy Lee, Office Manager reported on the first half property taxes that were due April 30. (Teller is the brand name for the
Point of Sale Cashiering System)

Tax Service Manager, Michael Fish leaves Treasurer’s Office to be the new Chief Deputy Assessor. Alishia Topper is
selected as the new Tax Service Manager. Alishia was previously the Deputy Tax Service Manager.

2018
The county is replacing the outdated Oracle financial system with a new financial software system called Workday. The
new financial system changes a number of Treasurer Office’s business practices and requires having to redo the
software integration with the bank, treasury web portal, debt management and investment systems. The Treasurer’s
Finance Department staff besides continuing their daily cash management and investment activities must work long
hours to ensure the integration of the new software. The Workday software which affects the entire Office will take
about a year to install.
Finance Manager Larry Frueh retires and Adriana Prata is selected as the new Finance Manager.

Clark County Treasurer Doug Lasher presents to
Larry Frueh a retirement plaque for his years of
Service to the Clark County Treasurers Office

Adriana Prata, Finance Manager

Dr. Adriana Prata was selected as Finance Manager replacing Larry Frueh. The Finance Manager is responsible
for banking services, cash management, debt management, investments and financial reporting. Adriana was the Clark
County Budget Director (2015 – mid 2018). Prior to her appointment as Budget Director, she was a senior analyst in
the Budget Office (2007-2015), and a research analyst for the State of Oregon (2006-2007). Adriana holds a PhD in
Political Science from the University of California San Diego, Master’s Degrees from the University of Illinois and Central
European University, and a Bachelor’s Degree in Public Administration from the University of Bucharest.
A report from Tax Service Manager Alishia Topper
Joint Lobby Partners and County Leaders:
We are proud to report Clark County had another successful tax season. Treasurer Doug Lasher celebrated his 67th tax season in
fine form. In 2018 we billed $704,937,588.99 in property taxes and as of today we’ve collected 98.11% of the annual taxes billed.
We expect more payments to continue through the end of the year.
A major highlight to note in September and October is the PSC 2nd floor Joint Lobby served 6,696 Clark County Customers in person.
Of those 2,965 came to pay their property taxes. We are proud that average wait times for all joint lobby transactions were only
3:30 minutes and 2:58 minutes if you were paying your taxes. During September and October the Treasurer’s team also answered
3,862 phone calls from tax payers.

The Assessor, Auditor and Treasurer’s Offices were able to conduct a customer survey with 101 responses. In response to the
question, “How satisfied or dissatisfied are you in the following categories: response times; friendliness; knowledge & competence;
ease of doing business; and overall satisfaction.” We received at least a 97% Satisfied in each category. We will be sharing the full
customer service survey results soon.
A few additional fun highlights for September and October, in the joint lobby 707 couples applied for a marriage license and 286
people inquired about the senior exemption/deferral program.
The volume of work completed during tax season would not be possible without the amazing joint lobby staff and back office
support of the Treasurer, Assessor, and Auditor’s Offices. We thank our teams and credit them with the amazing customer service
they provide our citizens every day.

Doug receives retirement plaque from County Councilors

After 34 years in the County Treasurer’s Office and 67 property tax collection seasons (twice a year), Doug Lasher
decided not to run for re-election and retire. He had work in Clark County government for 37 years.

2019 – Present

Alishia Topper

Alishia Topper was elected as the 34th Clark County Treasurer on November 6, 2018 and took
over the duties of County Treasurer on January 1, 2019. Alishia previously served as the Tax Service
Manager for the Treasurer’s Office. Ms. Topper serves as Board Chair of Columbia Credit Union, as a
Commissioner for the Washington State Housing Finance Commission, and until December 31, 2018 was
a City of Vancouver Council Member. Alishia holds a Master of Public Administration from Portland
State University and two undergraduate degrees from Washington State University.

The activities described above are just a portion of the activities and projects performed during this period in the
Treasurer’s Office (including some staff of the Auditor and Assessor’s Offices).
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