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COMMUNITY TRANSPORTATION OPTIONS
SERVING CLARK COUNTY



WHAT IS A COMMUNITY TRANSPORTATION
PROVIDER?

Local organizations including government, non-
profit, volunteer and private for profit agencies

Community transportation providers often
provide services outside the transit district and
above and beyond what the ADA requires

These trips can be private pay by the individual,
private pay insurance or contracted services



HUMAN SERVICES COUNCIL

SERVICES
COUNCIL

Non-profit organization incorporated in 1957

Mission: The Human Services Council provides
people with access to services, transportation and
volunteer opportunities to impact their lives and
strengthen our Southwest Washington community.

Serves SW Washington
Operates transportation and volunteer programs
Governed by a volunteer Board of Directors



MATRIX OF SERVICES

Human Services Council:
Non-Emergency Medical Transportation
Reserve-A-Ride Transportation
Employment Transportation and Bike to Work
Sponsor-A-Ride Transportation
Mobility Management
1 Call/1 Click Trip Resource Center (1/1 TRC)

Other Community Transportation Services/Providers
Catholic Community Services/Volunteer Chore
Area Agency on Aging and Disabilities of SW Washington
Villages Clark County
Community Providers (i.e.: Carter Park)
Disabled American Veterans
American Cancer Society - Road to Recovery
Senior Living Facilities




ONE-CALL/ONE-CLICK TRIP RESOURCE CENTER

Website and Call Center developed and
operated by the Human Services Council

Serves SW Washington (expanding soon)

User friendly resource to help people get
where they need to go

Specific categories for seniors, people with
disabilities, individuals on Medicaid and
Veterans; offers additional resources

specific to individual categories CALL

CLICK
TRIPRESOURCE CENTER
HUMAN SERVICES COUNCIL




PLANNING & IMPORTANT COMMUNITY
PARTNERSHIPS

Update to Coordinated Human Services
Transportation Plan (CHSTP)

Accessible Transportation Coalition
C-TRAN

Healthcare Providers

Community Service Providers

Private Business
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...........
.........



https://www.rtc.wa.gov/programs/hstp/update/

WHAT'S NEXT?

Completed Update to CHSTP

Expanded Accessible Transportation Coalition
Volunteer and Driver Training Project
Community Vanpool

Expansion of the 1/1 TRC

Engagement of Transportation Network
Companies

Driverless Vehicles
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