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With our latest release on November 20, 2017, we expanded our online permits to include all rire and

residential and commercial building permits.Following is a list of available permits:

AVAILABLE BUILDING PERMITS

Description

Scope of Work

Type

MBH

Mobile Home

New

6mo. Staging (on wheels)

Conversion of Existing

Residential

NHC

New Home Construction

Single Family

Single Family (Townhouse Rate)

Duplex

Townhouse

Residential

ARS

Alteration/Repair/Specialty

Alteration (Remodel to existing)

Repair

Adult Family Home (Administration Only)

Residential

ADS

Additional Dwelling Space

Guest House

Accesory Dwelling Unit

Building Structure Move/Replacement

Addition to Existing

Residential

ACC

Accessory Structure

Carport

Deck

Shed

Garage

Shop

Patio Cover

Pool

Residential

SOL

Solar Panels

Roof Mount

Freestanding

Residential
or Commercial

CME

Commercial Existing

Business Name Change

Move-In Only

Move-In Plus

Tenant Improvement

Demising Walls (unoccupied)

Remodel of Existing Space/Building

Repair of Existing Building or Space

Commercial

CMN

Commercial New

Fully Completed Building

Shell

Addition To Existing Building

Modular

Commercial

CELL

Cell Tower

New

Modification or Co-Locate

Commercial

MFM

Multi-Family Residence

Multi-Family Residence

Commercial

SIG

Sign

Building Review Only

Building & Zoning Review

Zoning Review Only

Commercial
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ID Description Scope of Work Type
VB Building Investigation Damaged Structure Residential
Unpermitted Structure or Commercial
FRT Fence/Retaining Wall Fence Residential
Retaining Wall or Commercial
Retaining Wall any height with surcharge
RSW | Re-Roofing/Re-Siding/Window Roofing, Siding, Windows Residential
Limited Trade - Roofing, siding, Windows or Commercial
MIS Miscellaneous Private Bridge Residential
Other or Commercial
MCH Mechanical Mechanical Residential
or Commercial
PLM Plumbing Plumbing Residential
or Commercial
DEM Demolition Demolition Residential
or Commercial
AVAILABLE FIRE PERMITS
FEX Fire Extinguishing System Fire Pumps Commercial
Standpipe Systems
Commercial Cooking Protection
Fire Sprinkler, Underground Only
Other Extinguishing System
Automatic Sprinkler Systems Residential
or Commercial
FMI Miscellaneous Tents - Operational - Residential
Special Events - Operational
Fire Access Gates
Other - not available on line
High-Piled Combustible Storage Commercial
Emergency Responder Radio Coverage
FSM Smoke Removal System Smoke Removal System Commercial
FAL Fire Alarm System Addressable Fire Alarm Residential
Zoned Fire Alarm or Commercial
Sprinkler Monitoring Only
FSP Special Process (Com) Application of Flammable/Combustible Residential
Finishes or Commercial
Semiconductor Fabrication
Refrigeration Systems
Compressed Gasses Commercial
Commercial Drying Ovens
Battery Systems
Cryogenic Systems or Processes
FHA Hazardous Materials Explosive Materials Commercial
Hazardous Materials
Storage/Display of Aerosol Products
Flammable/Combustible Liquids
LPG Tanks Residential

or Commercial
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Quick permits

The following permits are considered ‘quick’ permits. Apply, pay, and print the permit online. No Permit
Center visit required.
e Residential Mechanical (MCH)

e Plumbing (PLM)
e Demolition (DEM)
e ReRoof/Siding/Windows (RSW)

Paying for permits

For most permits, you can apply, pay online, and submit for completeness check. However, due to the
complexity of the following permits and risk to overcharging customers, we are not accepting online
payment.

e Commercial New (CMN)

e Commercial Existing(CME)

e Commercial Cell Tower (CEL)

e Residential Alteration/Repair/Specialty (ARS)
e Additional Dwelling Space (ADS)

e Accessory Structure ACC)

Start your application online, but come to the Permit Center to pay and submit your application documents.

Electronic document upload

Clark County will be implementing electronic plan review in a future stage. For the time being, all building
and fire permit submittal packages must be provided in paper format at the Permit Center before your
online application will be deemed complete.
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Registration

For most external customers, a complete registration will require two or three steps:
1. Register online at permits.clark.wa.gov
2.

3.

Receive account activation email and complete your online registration

If applicable, contact CCLMS Support Team to associate your account to your employer’s contractor
license

Once you have an account, you can apply for new permits, request inspections, pay outstanding fees, and
search for related permit information.

STEP 1: Register for a new account.

A
NS

£

b

Clark County WASHINGTON

Welcome to Online LMS.

Email |
Address:

Password: |

Inspection Requests

Inspection Requests must be made by 10 p.m, the day before the requested inspection.

Register
S
#not yet created an account, click here to register.

Search LMS

Ulick here to search Online LMS for Building Permits.
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STEP 2: Fill out the information requested.

a. The email address you enter will be used to send you updates on your permit.
Your password must be at least eight characters, contain at least two letters (one uppercase and
one lower case), and one number.

c. Selectthe ‘Finish Registration’ button at the bottom.

NOTE: A red asterisk indicates a required field.

Welcome to Online LMS

Pleasze register online. All fields with asterisks must be filled out in order to proceed. Once the information on this screen has been provided,
the system will zend a confirmation email with a link to this webzite, where you can confirm your registration.

YOUR INFORMATION

* First Name: |Samp|e |

* Last Name: lﬂ..ccoumSE:Up |

“Pnonemumber (53 |)ss |-bses |

* Email Address: |r'1ySampIeEmaiI@;mail.cor'1 | A valid email is required as your email address will be
* Confirm Emaik: |r'1ySampIeEmaiI@;mail.cor'1 | iesdfeglaites e

MAILING ADDRESS

* Address Type: [cuic

* Street Address: [123.45 nw sample Street |
Address Line 2- [ |

* City / Town: |‘u'ancouuer |

* State / Province: [washington

* Country- [usa

* Zip I Postal Code: lbeess |

SECURITY QUESTION AND PASSWORD

The security guestion is used in casea you forger your password. You will need to know the answer to this question in order to regain access to

the systerm.
‘Seu.l'ilyQumﬁun: |Wha: is your favorite food?
'Seu.l'ilyﬂmiwer: |EIr{H:cc|Ii
'pm |I...Il.lll.'ll
* Confirm P ; |....““...._ - be ar feast § characrers
- cortain 3t least two (2] lefters
[fone upper case and one lower case)
- and one (1) numiber.
Enrer the code you see below.
* Match Code- [&viry

The information that you provide on this form and any attachments will be used for communicating with you concerning your aoplication and
for bilfing purpases.

=} Finish Registration
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STEP 3: Once you select the Finish Registration button, the following Welcome message will appear.

Welcome to Online LMS

Your registration submission has been received.

Your user account’s email address will be:  SampleAccountSetUp@msn.com
Your registration is not complete.

We will send an email to the email address displayed above.

Follow the instructions in the email to complete your registration in the system.

STEP 4: Navigate to the email account you entered on the Registration page. A new message like the
one below will be waiting in your Inbox. If you don't see it, check your Junk Mail. You must use the link in this
email and the password you created in Step 2 to access your account for final verification. Your account will
not be created until this final step is taken. Select the ‘click here’ link to complete your online account.

This Test Email is from a system in the Test phase.

Dear Sample,

Thank you for registering. To activate your account and complete your registration,
please click here.

Your Registration Information:

First Name: |Sample

Last Mame: |AccountSetLlp

'Email Address: SampleAccountSetUp@msn.com
Phone Number: |(555) 555-5555

Security Question: |What is your favorite food?
Security Answer: |Mexican

STEP 5: Enter the password you used on the Registration page when you created your account (Step 2).

CQUNT)

,): Clark County WASHINGTON

c;4“

N

Activate your account

Email Address: sampleaccountsetup@gmail.com

* Password: | | Please re-enter the password you registered online with.

=) Activate
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STEP 6: Link account to your Employer Contractor License.
Contact the CCLMS Support Team or call (360) 397-2375 ext.2347 to complete your account registration and

link to your employer’s contractor license. Please be specific which contractor is your employer.

STEP 7: This screen is your new home page. Here, you can complete all activities associated with
permitting.

On the orange Menu bar, you can:
e Search for Permits (your own or all other permits in our system)
e Payoutstanding Fees
e View your Payment history
e Update your Profile information

Below the Home banner, you can:
e Apply for new permits
e Estimate Fees
0 Convert Fee Estimate into a new permit application
e View/request inspections on your existing permits
e View existing permit activities

See the Existing Permit Details section for more information.

Contact Us

Welcome Carroll Browne

v You have successfully activated your account.

% Welcome to Community Deveiopment's online permitting system. From this screen, you can apply for 8 permit, see your jispections, activities, and projects.

[‘* Permits [‘* Estimate Fees
My Inspections My Activities My Projects

Any recent inspections will display below (by Requested Date). Click "Show more.. " ta see a larger list or "Search..." to search for specific inspections.

Requested Scheduled
Date Date

Inspection Mumber Result Next Action  Inspection Type Location View Permit

Page|7


mailto:CCLMSsupport@clark.wa.gov

Clark County Land Management System

A How-to Guide, vi1.7

STEP 7: Update your User Profile. Select the ‘Action Completion Emails’ link on the Profile page. Make
selections using the checkboxes to establish when the system notifies you that activity has occurred on your
permits. You can choose to receive notifications when a review is complete, a permit is ready to issue,
inspection results are available, and a permit has expired.

CUSTOMER DETAILS
* First Name= Eample [l Change Password
Middle Mame: [ |
* Last Name- lﬂccoum‘Setup| * |
Email Address: sampleaccountsetup@gmail.com Change Email
* Notification Method: (OPostal Mail Action Completion Emails h
(OFax
(@Email
(OPhane

Clark County WASHINGTON

Home Search Pay My Payments Signin Profile Sign Out

Profile

The email address below will be used for project alert notification. You can choose fo receive notifications for 3 varety
of reasons by leaving the ‘Receive email when my action s needed’ checked on.

Email address: dicbtesti@gmail.com

Receive emaill when my action is needed: ||

ACTION COMPLETION EMAILS

Expire Permit

Izsue Building Permit
Perform Inspection
Reviews Complete

Save

RO &

These are the opticns you fave for when the system will Rotify you of activity on your permit{s).
Receive email when action Is complete: Receive Email?

——
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Existing Permit Details
“My Activities” tab

From this tab, you can:
e Select the permiticon to view the Permit Details for any permit you have created online, see Permit
details screen section for more information
e Continue and complete permits in ‘Draft’ status that you applied for but did not submit
e Schedule inspections on ‘Issued’ permits using the ‘Request Inspection’ link on the far right column

Welcorme to Community Development’s online penmitting system. From this screen, you 'can apply for a permit, sée your inspections, activities, and projects.
|ﬂ Permits @ Estimate Fees

1y Projects

Show more...

Your recent actiities are listed befow. Activities are sorted by the date of the last activity. Click "Show more.., " to see 2 longer (ist or .. to search for & spediic activity.

File Number Location Description Status Created Date
A ¥ Residential - Sub Building Permit for
i
g Permit PLM-2016-00519 o HE IR HILL OE, NHC-2016-00354 test online creation of  Draft 5ep 15,2016

AMBOY, WA 98607 ; SR
permit but pay intemal

Residential - Sub Building Permit for
NHC-2016-00394 test online creation of  Draft Sep 18, 2016
permit but pay internal

14806 NE CRITTER HILL DR,
Tumix L3 LIM-2016-0053i ¥
Plumbing Permit  PLM-2016-00536 AMBOY, WA 98601

Building Permit NHC-2016-00332 Residential - New Home Construction Fee Estimate Jun 24, 2016

99999 NE CRITTER HILL DR,

Building Permit NHC-2016-00333 Residential - New Home Construction  Draft Jun 24,2016

& = = 1804 NE 245TH AVE, CAMAS, SR E = Request
Building Permit NHC-20165-00354 WA 98607 Residential - New Home Construction Issued Jui B, 2016 Inspection

: = -5 690 TEST NE CRITTER HILL DR, ; 2 . Request

! it -2016-00391 " Residential - New Har eructic :
Building Permi NHC-2016-0039 BRUSH PRAIRIE, WA 55555 Residential - New Home Construction Issued Aug 2, 2016 Inspection

Building Permit NHC-2016-00392 Residential - New Home Canstruction Draft Aug 2, 2016
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Permit details screen

When you select the permit icon on the ‘My Activities’ tab, you can view details about any permit you have
created online. Note the tabs across the top:
e Details tab: Download and print your building permit document, amend the permit, or request an
inspection
e Inspections tab: View all inspections requested and completed, including results
e Project Activity tab: View permits associated to projects that you create and maintain
e Processes tab: See progress and status for all permit processes, including staff reviews and
inspections

Contact Us

Signin Profile Sign OQut

Application Date: Feb 7, 2017
Issue Date: Apr 4, 2017
Completed Date:

Expiration Date:  Apr 4, 2019

Description: Residential - Mew Home Construction

RELATED INFORMATION
Type: Residential Type Description

Primary Location: 14806 NE CRITTER HILL DR, AMEOY, WA 38601 3 iidi R-2 Residential. one- and two-family
‘h’ Building Occupancy . House 2000 Sq. Fe §220,580.00
iFic Locatior: ditch test
8 R (555) 555-5555 - 1300 Frankiin
L Vancouver, WA 93666 LISA
Work Description: CAROL - NEGATIVE FEES TESTING Gtchtest@email.com
Type of Worlc Mew Home Construction
Number of Units: 1 PERMIT ACTIVITIES
This i wihere you can make réquiests on your permit. The sligible regquast
LOCATIONS types will aopear depending om what your penmit status = The requests can
include:
Parcel ID  Address Net Acres
262435000 14806 NE CRITTER HILL DR, AMBOY, WA 58601 1041

Total Area: 1041 FEES

You have no outstanding fees.
OWNER/TENANT
Apply as: REMEW PERMIT
Mame: carol You cannot renew this permit at this time.
12351
Gty vancouver State: WA WITHDRAW PERMIT

Iip Code: 37231 You cannot withdraw this parmit at this time.
Phone Number: 5555555555

Homeowner

DOWNLOAD PERMIT
2l =} Download Building Permit
‘Water Supply Type: Clark Public Uility
Sewer Type: Clark Regional Waste Water District (CRWWD)

AMEND PERMIT

MNEW HOME COMSTRUCTION =) Amend Building Permit

Type of Lot Subdivision

REQUEST INSPECTION

Is this project a replacement: [ ]
Subdivision Name: =) Request Inspection
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My Inspections tab

From this tab, you can:
e View inspection results
e Cancel ascheduled inspection
e View permit details, see Permit details screen section for more information

Contact Us

Search My Payments Signlin Profile Sign Out

Weicome to Community Development's oniine permitting systerm. From this screer, you can apply for  permit, see your inspections, activities, and profects.

@ Estimate Fees
My Projects

ons will display below fby Requested Date). Click "Show mare... "to see @ larger list or "Search... "te search for specific inspections.

Inspection Number Result Next Action Inspection Type D D = Location Permi

1y Activities

N 1804 NE 249TH AVE, CAMAS, WA

Cancel Inspection  Final Gas Piping (INS-520) Jul15, 2016 Jul 15,2016 i ! ! Permit
N 1804 NE 243TH AVE, CAMAS, WA

Cancel Inspection Plumbing (IN5-545) Jul 15, 2016 Jul 15,2016 507 ' ' Permit

1804 NE 249TH AVE, CAMAS, WA

Rentilation (INS-525) Jul 15, 2016 Jul 15, 2016

""" » Cancel Inspection

Select an inspection by clicking on the inspection number to view the inspection.

e Seeinspector name and comments
e View deficiencies, if any were found

cPUNTE

A
an®

Clark County WASHINGTON

¢°;..

Home Search Pay My Payments Signn Profile Sign Qut

Final Gas Piping (NHC-2016-00354-01) - in progress

Date Completed:
Inspection Number: NHC-2016-00354-01
Inspection Type- Building - Final Gas Piping
Inspector: Kami Simpson,

Inspector Comments:

CHECKLIST ITEMS

Pass / Fail Comments Defidency List
Final Gas Piping
DOCUMENTS
File Name Document Type Description
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Schedule inspections without logging in
You are not required to create an account in order to schedule an Inspection. Customers cannot view permit
details or see inspection results, but for some, this maybe more efficient and is offered as an alternative.

To schedule an inspection for one of your permits, select Inspection Request.

A
Iy

Clark County WASHINGTON

Welcome to Online LMS.

Email | Forgot Email
Address: Address?

Forgot
password?

Password: |

Inspection Requesis

Inspection Reguests must b e by 10:00 pm the day before the requested inspection.

Register

If you have not yet created an account, click here to register.

search LMS

Click here to search Online LM5 for Building Permits.

Select the permit type from the drop down list and enter the remaining permit numbers. Select Search.

Inspection Request

Inspections are generally conducted between 8:30 a.m. and 4:00 p.m. Monday through Friday.
Enter your permit number to:

= Request an inspection
+« Cancel an inspection

Your permit number is located in the upper middle of your permit and looks like ABC-2016-12345.

Then press the "Search™ button.

* Permit Number-

Search

o7 | boizz | < —
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After confirming the Site Address matches your intended site, select the ‘Request Inspection’ link on the left.

e

(&} Clark County WASHINGTON

iy,

s

| Building Permit NHC-2017-00123

Request Inspection Site Address: 1602 NE 249TH AVE CAMAS, WA 98607
Inspection for Different Permit Expiration Date: Feb 21, 2019

If this information is not correct. please first check your data entry to
verify that you are working with the correct permit and then contact the
Customer Service Center (360) 397-2375. If this information is correct
please use the menu to the left to schedule inspections or view
information about the permit.

Enter required information in the fields with a red asterisk. You can also leave special instructions for the
inspector, if needed. Select the ‘Request Inspection’ button.

COUNTy

L7
7
)

Clark County WASHINGTON

-
4
R

Home Sign In

Request Inspection for Building Permit NHC-2017-00123

Request Inspection * Requested Date: 0372172017 ]
Inspection for Different Permit * Inspection Type: |‘\ 10 Footing/Steel |

Spedial I e T Large dog is friendly. Call me (Bill) with concerns.

Inspector:
Phone
= (55 iss 1Ess |
* Match Code: [punve| |

X
D UNYV e

Screen 1)
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Once your inspection is scheduled, a confirmation number will be provided.

LBUNTY

*

[T
e
4

I

Clark County WASHINGTON

]

Request Inspection for Building Permit NHC-2017-00123

Request Inspection You have succ ly scheduled the g
Cance| Inspection inspection:
Inspection for Different Permit

110 Footing/Steel for 03/21/2017

Please keep the ing confir ! for

your records: NHC-2017-00123 5007675

From this screen you can cancel a scheduled inspection or schedule an inspection for a different permit.
Select the corresponding links on the left side of the screen.

To cancel a scheduled inspection, select the appropriate Inspection:

Cancel Inspection for Building Permit NHC-2017-00123

Request Inspection * Inspection To Cancel: [ERl0aoe1 n{SteeI for Tuesd 3212017

Cancel Inspection * Match Codes [oreFn
Inspection for Different Permit

Cancel Inspection

To schedule an inspection for a different permit, enter the new permit number.
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Printing Certificate of Occupancy or Completion
A Certificate of Occupancy or Certificate of Completion are offered online for permits in CC LMS. The final
certificates will be ready for download after the following have been completed:

e Outstanding conditions or hold completion process have been accepted
0 Any conditions that were placed on the permit that will hold up occupancy/completion
0 Any holds that were placed on the permit that will hold up “completion”.
e Allrequired inspections are accepted
0 Final building inspection
0 Finalfire (if applicable)
e Any associated permits have been issued that may pertain to the job

0 Plumbing
0 Mechanical
o0 Signs

0 Any other additional permits
e Any other agency approvals have been completed
0 Clark Regional Wastewater District
0 Public Health
0 Fire Marshal
0 Any other additional approvals

You can verify if you have any holds or conditions on your permit.

Log in to CC LMS to view your permits at permits.clark.wa.gov.

= (Click on Search

,,,,,

: Clark County WASHINGTON

SignIn Profile Sign Qut

Weicome ro Community Development's online permitting system. From this screer, you can pply for 3 permit, see your inspectiy

Ep Permis B Estimate Fees
My Activities My Projects

My Inspections

= (Click on "My Permit Search”

Home Search Pay My Payments Sign In Profile Sign Out

My Permits /Applications / Licenses
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* You can search by a variety of ways. Permit type, permit number, location, or job status are
recommended.

Search My Payments Signin Profile

My Permits Search

To search for your permits, please enter information in ot least one fieid.

PermitType:  [(A)
Permit Number- | |
Created: [mmmdd, yyyy | Toz mmmdd, yyyy |
Issued: |mmmdd, yyyy | Too mmmdd,yyyy |
Location: [ |
o Stz

= C(Click on Search
= (Click on the Permit Icon to open your permit

My Permits Search

p Permit Number Location Status
ew Home Construction 16020 NE 98TH ST, VANCOUVER, WA
NHC-2016-00238 : Completed
Single Family g mpl
New Home Construction 16020 NE 93RD ST, VANCOUVER, WA
NHC-2016-00291 G leted
Single Family 98682 ormplete

= (Click on Download Certificate of Occupancy

DOWNLOAD PERMIT DOCUMENTS

= Download Application Summary
= Download Building Permit

= Download Inspection Results

= Download Certificate of Occupancy
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Version Revision date | Content revised

V1.2 3/30/17 Original document creation

vi.3 4/24/17 Added Future Enhancements, clarity on registration

V1.4 6/15/17 Minor revisions

V1.5 8/30/17 Added Process Tab and Survey Link detail

v1.6 11/18/17 Permits in CC LMS today section

Vi.7 4/20/17 Printing Certificate of Occupancy or Completion, remove future
enhancements

For other formats, contact the Clark County ADA Office

Voice 360.397.2322 Relay 7110r 800.833.6388
b Fax 360.3976165
Email ADA@clark.wa.gov
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