
 
 
 

 
 

How to Participate in a Council Meeting 
 

 

 
Below are instructions on how to join and participate through Webex. There are two ways to join 
the meeting, via computer/mobile device with internet service or via telephone. 

 

1. To join via computer: Visit https://clark.wa.gov/councilors/clark-county-council-
meetings and find the meeting information for the date of the meeting. The meeting 
information will include the Webex link and access code. 

• Click on the Webex link for the meeting. 

• If you have not used Webex before, you may need to install the free software or 
run a temporary application. Follow the prompts that show-up on your screen. 

• Under “Join Event Now”, enter your name and email address- the event password will 
auto-fill. Members of the public are not obligated to provide their names or personal 
information as a condition of observing or participating in the meeting. Participants 
who choose not to provide their names will be required to provide a unique identifier 
such as their initials or another alternative, so that the meeting moderator can identify 

individuals who wish to make public comment. Participants who choose not to provide 
their email address may utilize a fictitious email address in the following sample format: 
XXXXX@mail.com. 

 

 
 

• You will see a pop-up screen to join the event. You have some options on how you 
would like to join. Before clicking the “Join Event” button, choose your audio 
preference. In our experience, the best option to hear attendees clearly is to use 

your phone for audio and choose the “Call in” option. The other option is to use your 
computer’s audio. 
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After selecting your audio preference, click “Join Event”. 

 
 

• If you chose to “Call in” and you click the “Join Event” button, you will next see a pop-up 

screen with the phone number, access code, and your attendee ID. Call the number and 
input the information as prompted. 

 

If you are using your computer’s audio, you will immediately be connected to the 
meeting after clicking the “Join Event” button. 

 

• You will enter the meeting as an “attendee” which means you can see and hear the event, 
but other event participants cannot see your video and cannot hear your audio 
unless/until you are acknowledged by the Council or staff. 

• If you would like to speak during public comment, please utilize the “raised-hand” icon 
to indicate that you would like to speak. 

• You can do this by clicking on the participant button, located on the lower right-hand 
corner of your screen. After you click the button, the raised-hand icon should appear just 
above the participant button. Staff will only acknowledge those attendees during the 
public comment period who have “raised their hand” by selecting the hand icon. 

 

 
 
 
 

 
 

Raised-hand icon 
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• When you are acknowledged, you will be unmuted. 

• When you have finished your comment, please click on the “raised hand” icon again to 
lower your hand. 

 

2. To join via phone: Call 1-408-418-9388. You will be prompted to enter an access code. The 

access code for the meeting can be found at https://clark.wa.gov/councilors/clark-county-

council-meetings with the information for the specific meeting date. 

• You will enter the meeting as “attendee” which means you can hear the event, but other 

event participants cannot hear you until/unless you are acknowledged by the Council or 
staff. 

• If you would like to speak during public comment, press * 3. You will hear a message 
that says, “you have raised your hand to ask a question, please wait to speak until the 
host calls on you”. 

• When you are acknowledged, you will be unmuted, and you will hear a message that 
says, “you have been unmuted”. 

• When you have finished your comment, press * 3 to “lower your hand”. You will hear a 
message that says, “you have lowered your hand”. 

 

3. Instructions during meeting: These instructions will also be provided during the meeting to 

assist people with providing public comment. 

 
4. Staff contact: If you have any questions prior to the meeting regarding how to join and/or 

participate, please contact Rebecca Messinger at rebecca.messinger@clark.wa.gov or 

564-397-4305. 
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