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Luc Lwong Ddc Nhiém Ddnh Gid Nhu Cdu Céng
Déng

Nhom lam viéc véi nhan vién trong khoang thoi
gian 18 thang dé |ap ra moi thanh phan cta tién
trinh CNA, tir duyét xét Khao Sat Nhu Cau, 1ap
Dién Dan Cong Dong dang 3o va xem lai ban thao
cudi cung. Luc Lugng Dac Nhiém CNA da duyét
xét va cho biét phan héi va xem lai théng tin trong
su6t tién trinh, bdo dam su cong bang dé tat ca
moi ngudi trong cong dong loi tirc thap déu dugc
tat ca thanh phan cuta tién trinh. Luc Lugng Dac
Nhiém CNA bao gobm cac Thanh Vién Hoi Dong
C6 Van Hanh Béng Cong Dong, Karyn Kameroff,
Melanie Green va David Poland; nhirng ngudi
bién ho cong dong, Esra Khalil tir T6 Chirc Coéng
Poéng cho Southwest Washington va Laura Ells-
worth tir H6i Dong cho Ngudi V6 Gia Cu; va doi
tac cong dong, David Hudson tir Ban Strc Khoe
Cong Coéng Quan Clark.

Duyét Xét Dir Liéu Khdo Sdt Nhu Céu

Rachel Williams, thong qua moi quan hé hop tac vai
Applied Research NW, d3 kiém tra tat ca dir liéu tur
1655 nguoi tra 167 cho Khao Sat Nhu Cau dé tim su
thién kién trong nhirng cau tra |&i va 1ap biéu dé dua
trén cau tra 101 khao sat va bi€u do so sanh.

Ddnh gid

Jackie St. Louis dugc c6 van d€ 1ap du thao danh
gia, cung vd&i suw hop tac cdia nhan vién quan,
dua trén phan hoi cho Khao Sat Nhu Cau, tham
gia Dién Dan Céng Ddng va cling co quan dia
phuong khac duyét lai danh gia san cé.
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TAM QUAN TRONG

Muc dich cta Danh Gia Nhu Cau Céng Dong (County Needs Assessment, hay CNA)
Quan Clark n3m 2020 13 mot cach minh bach va cé hé théng dé xac dinh nhu ciu cua
nhirng ngudi cd loi tire thap & Quan Clark qua tién trinh tham gia céng déng, nghién
clru va phan tich dir liéu. CNA 13 mét phan quan trong clia tién trinh phat trién cac
chanh sach, thue hanh va dich vu cho toan céng dong dé dap (rng nhu ciu quan trong
véi toan bo cong dong. Danh Gid Nhu Cau Cong Doéng ciing gitp 1y quyét dinh sang
su6t vé cap quy trong tuong lai. Muc tiéu cta CNA 12 gidi thich rd rang va mach lac nhu
cau cla ngudi trong cong dong, khi ho thay nhirng nhu cau va uu tién nay, dé tang su
hi€u biét va nhan thirc cho muc dich gido duc va khuyén khich ting hé cta cong dong
va giai quyét nhirng nhu cau mai.

LOIl iCH

e Danh gia nhu ciu c6 thé cai tién hiéu qua cla nhirng chuong trinh trong cong
déng bang cach cho biét cach ho cung cap dich vu.

e Danh gia nhu cau Id mét cdng cu gia tri cho ngudi hoach dinh chanh sach va hé
trg ti€n trinh ra quyét dinh cta ho.

e Panh gid nhu cau la diéu quan trong dé phat trién nhirng tro gilip, gidi quyét sang suét
van dé, bao gbm phong ngtra, can thiép sém va dung cac sach lugc ngugc dong.

e Danh gia nhu cau cé thé gép phan tao gin két cho nhirng ngu'di quan tam trong
cong dong.

e Danh gid nhu cau chd trong dén y kién clia nhirng ngudi bi anh hudng nhiéu nhat.

PHUONG PHAP

Théng tin sau day duoc thu thap trong mét danh gid nhu ciu ctia cong dong dugce thuc
hién tai Quan Clark trong ndm 2020. Danh gia sir dung phuong phap két hop, giai doan
dau gdbm mot cudce khao sat dugce glri qua thu (thu gidy va dién tdr), phan phéi béi ngudi
cung cap dich vu dia phuong, qua phuong tién truyén thong xa héi, phat hanh tin tirc, bai
bao dia phuong va tai mot sé budi hop cong déng. Thong tin tir cude khao sat da duoc
phan loai va t6 chirc thanh cac cha dé va danh muc dé cong déng tham gia hon nira.
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Khai Thac Dir
Liéu va Duyét
Lai Tai Liéu

Nghién Ciru
(Binh Tinh va
Dinh Luong)

Kién Thirc
Chuyén Mon
vé Chu Dé/
Kinh Nghiém
Song

Tham Gia cua
Cong Dong
Muc Tiéu

Ba muoi tdm ngudi trong cong dong tir khdp Quan Clark duoc triéu tap trong mot
dién dan cong dong do dé duyét lai théng tin thu thap dugc tir nhirng cudc khao sat
va ban thao, déng thai cho biét y kién ctia ho. Ngoai viéc thu hat cdng dong, thi con
duyét xét tai liéu, nghién clru va tan dung kién thic chuyén mon vé cha dé dé hoan
tat Danh Gia Nhu Cau Cong Béng. Dt liéu nhirng cdng déng trong pham vi dia ly gan
nhau duogc truy ra va danh gia cho muc dich phan tich so sanh.

Tham gia vao dién dan 3o, nhirng ngudi tham gia dugc trinh bay nhirng cha dé va dir
liéu chanh cu thé cho Quan Clark, bao gém:

I.  Phan biét ching tdc nhu mét yéu té xa héi quan trong cho sirc khoe
a. Chénh léch chang tdc & hé théng trudng cong
b. Chénh léch chung toc trong hé théng nha tu
c. Chénh léch chung tbc trong viéc truc xuat
d. Chénh léch chung toc trong tinh trang vo6 gia cu
Il. Anh hudng ctia COVID-19 véi Quan Clark
a. Anh hudng khong can doi dén cong dong Tay Bo Nha/Latinh.
b. Ty lé that nghiép toan quan 9.4% trong thang Chin, 2020
c. Thiét hai 25% trong nganh giai tri, nha hang va khach san

Nhirng ngudi tham gia dién dan 3o dugc yéu cau phan hoi dir liéu da duoc thu thap va
s3p x&p tir cac cudc khao sat. Tién trinh ndy uu tién va tap trung vao y kién ctia nhirng
ngudi tir gia ho loi tire thap, coi trong y kién cia ho 1a chu dé ban thao trong dién dan

cong déng va trong Banh Gia Nhu Cau.
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HO SO DAN sO

Poan nay bao gdom théng tin tir Khdo Sat Cong Bong Ngudi My clia Cuc Théng Ké
Dan S6 Hoa Ky (U.S. Census Bureau, hay ACS). Téng s6 ngudi séng & Quan Clark cho
muc dich ctia cuéc khao sat cua ACS udce tinh 13 468,659 ngudi, vai 43,384 ngudi
séng dudi 100% tiéu chuan theo mic nghéo kho lién bang.

Tiéu chudn theo mirc nghéo khé lién bang, thudng duoc goi la mirc nghéo khé lién
bang (federal poverty level, hay FPL), la mot thuat nglr dugc stir dung trong bao cao
nay. FPL 13 mot do ludng kinh té€ dé xem mirc loi tirc cia mot ngudi hodc gia dinh cé
du diéu kién cho ho duoc mét sé chuong trinh va lgi ich lién bang hay khéng. FPL dai
dién cho murc loi tirc t6i thi€u mot gia dinh can cho thuc pham, quan 4o, chuyén chd,
chd & va nhu cau thiét yéu khac.

Céng thirc dé chiét tinh FPL khéng duoc cap nhat ké tir khi 13p ra vao nhirng nam
1960. Vi du, mirc nay khéng tinh dén chi phi chdm soc tré em, gia dinh mét cha/
me sé & nha véi con. Mbi nam, FPL duoc B Sirc Khoe va Dich Vu Nhan Sinh
(Department of Health and Human Services, hay HHS) cap nhat va ban hanh trong
S6 Ghi Danh Lién Bang.

Bang 1. Dan s6 theo phai tinh

Phan Tram | Phan Tram
Khu vure bdo cao Nam Nir

Ea”id\f\;‘;o Quén 231,128 237,531

ﬁﬁé”%ﬂzkdggmgﬁ;ghéo 19,018 24,366 8.2 10.3
T n 1234751 1258470 495 50.5
e o T 321,193 12.3 12.4
@;‘fh?nég”tg?’ 3,621,184 3645626 49.8 50.2
BT g MIC NENC0 360087 425,157 95 117
Lé’onag}?f” 0 155,133,161 161,581,890  49.0 51.0
oo I MU BN 18909451 23601392 122 14.6

Ngudn dir liéu: Cuc Théng Ké Ddn S6 Hoa Ky, Khdo Sdt Cong Dong Nguoi My 2019 / ude tinh 5 ndm
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Bang 2. Dan s6 theo d6 tudi

Bang dudi day cho thay su phan bo theo do tudi cua cu dan Quan Clark so vai cu dan trong khu vuc dé thi, trén toan
ti€u bang va trén toan qudc. Phan bd ctia Quan Clark tuong tu nhu phan bé khac cho téng dan sé, nhung Quan Clark
c6 murc séng tét hon so voi toan quoc déi vai nhing cu dan séng dudi mirc ngheéo khé lién bang trén toan quoc. Tré
em tir 0-17 tubi cé ty 1é ngheéo kho cao nhat.

T den 4 usi | TS dén 17 e | T 15 dén 35 tus | TS den 64t | Ti65 i

T6ng dan s6 Quan

AW 6.1% 17.9% 21.2% 39.7% 15%
ark,

Eﬁé”éﬂg'ndgg'ﬂf‘%ggheo 13.3% 11.2% 11.4% 7.3% 7.2%
O CH s e 5.7% 15.9% 23.2% 40.7% 14.5%
S6 ngudi dudi mirc nghéo

s Rho Ve Metio GRowA | 187% 12.8% 14.0% 8.5% 7.7%
w;‘sgh?nagtgg’ 6.1% 16.1% 23.5% 39.2% 15.1%
Eﬁénfgf'v\‘fiﬂi?gfgn”gheo 14.4% 13.3% 13.9% 8.7% 7.5%
Loonag,fya” 50 6.1% 16.7% 22.6% 39.0% 15.6%
SO ngudi dudi muc nghéo 5 g/ 17.9% 16.3% 10.5% 9.9%

kho ¢ Hoa Ky

Ngudn dir liéu: Cuc Théng Ké Ddn S6 Hoa Ky, Khdo Sdt Cong Déng Nguoi My 2019 / uéc tinh 5 ndm
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Bang 3. Dan so theo ching toc

Céc bang dudi day cho biét chiing toc clia nhirng nguoi séng & Quan Clark so vai nhirng ngudi & khu vuce do thi, trén
toan tiéu bang va trén toan quéc. Quan Clark cé dan s6 da tring cao hon va dan sé ngudi My géc Phi Chau, A Chau
va thé dan thap hon khi so sanh véi nhirng phan b dan cu khac. Tuy nhién, tat ca nhirng cong dong BIPOC & Quén
Clark déu séng & mirc nghéo khé cao hon so v&i ngudi da trang.

Khu vuc bao céo Da Trang | Da Pen Da bo My / Thé Dan Ha-Uy-Di Chang Toc | Da Chlng
Thé Dan Alaska | Quan Dao Thai Binh Duong | Khac Khac
Tong dan sé Quan o o o @ & 9 o
A 847% 17%  4.6%  0.6% 0.8% 2.6% 5.0%
iﬁé”%ﬂg'ndgg'&“%g‘gheo 8.65% 14.85% 11.0% 11.4% 19.9% 15.2% 12.5%
T I 72% 3% 7% 1% 1% 4% 0%+
Eﬁ énﬁﬁg'\‘/ﬁduggrg 'gg_e\j’v A 104% 29.6% 141% N N 24.7% 10.8%
wgfh‘fnag”t gﬁ 755% 37%  8.6%  1.2% 0.7% 4.5% 5.8%
Eﬁ énfgf'v\‘jiﬂi;“gig n”gheo 95%  204% 9.3%  22.3% 15.3% 20.2% 13.0%
Loonag,f;” 50 727% 125% 55%  0.8% 0.2% 5.0% 3.3%
SO ngudidudi muc ngh€o 19 19, o300 109%  24.9% 17.5% 21.0% 16.7%

kho & Hoa Ky

Nguon dr liéu: Cuc Théng Ké Dan S6 Hoa Ky, Khdo Sdt Coéng Dong Ngudi My 2019 / udc tinh 5 ndm
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Bang 4. Dan so theo dan toc
Khi xem xét dir liéu dan toc tir ACS, Quan Clark cé téng dan s6 gdc Tay Bo Nha va Latinh thap hon khi so sanh vai
toan bo Washington. V&i nhing nguoi song dudi mie ngheo kho lién bang, ngudi gbe Tay Bo Nha va Latinh nhiéu
hon dang ké khi so sanh vai téng dan so.

Khu vure bao cao

Téng cong

S6 Nguoi géc| Phan Tram Nguoi
goc Tay Bo
Nha hoac Latinh

Tay B6 Nha

hoac Latinh

Nguoi Khong Phai
Tay B6 Nha hoac
Khong Phai Latinh

Phan Tram Nguoi
Khong Phai Tay
B6 Nha hoic Latinh

Tong dan s6 Quan
Clark, WA

S6 ngudi dudi mirc ngheo
kho Quan Clark, WA

Tong dan sé Khu
Vuc Metro OR-WA

S6 ngudi dudi mirc ngheo
khé Khu Vue Metro OR-WA

Tong dan s6
Washington

S6 ngudi dudi mirc nghéo
kho cuia Washington

Tong dan s6
Hoa Ky

S6 ngudi dudi mie nghéo
khé & Hoa Ky

Nguon dir liéu: Cuc Théng Ké Dan S6 Hoa Ky, Khdo Sdt Cong Déng Nguoi My 2019 / uée tinh 5 ndm

468,659

43,384

2,493,221

640,070

7,266,810

785,244

316,715,051

42,510,843

44,891

7,215

309,230

61,704

919,516

169,168

57,311,16C

11,256,244

9.6%

16.1%

12.4%

17.4%

12.7%

18.4%

18.1%

19.6%

368,406

29,186

2,183,991

588,366

4,989,465

436,470

192,610,197

18,525,349

78.6%

7.9%

87.6%

82.6%

68.7%

8.7%

60.8%

9.6%
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DU LIEU

Dir liéu duoc sir dung trong bado cdo nay dén tir nhiéu ngudn khac nhau va dugc tham
chiéu xuyén sudt. Can ban dé xac dinh phan 16n nhu cau 13 tir cudc Khao Sat Nhu Cau
dia phuong do Dich Vu Cong Ddng Quan Clark thuc hién. Khao sat ndy dugc giri dén
nhirng gia ho lgi tirc thip tir ngay 1 thang Mudi Mot, 2019 dén ngay 31 thang Giéng,
2020, théng qua hop tac véi hon 100 t6 chirc d6i tac va cé sin trén truc tuyén. Co san
khao sat bang mot s6 ngdn ngilr, bao gdm tiéng Tay Ban Nha, tiéng Nga, tiéng Viét va
tiéng Chuk. Da nhan téng s6 1,655 tra 161 tir nhirng ngudi bi anh hudng truc tiép do
nghéo kho va diéu kién xa hoi bat lgi.

Luwong théng tin dang ké duoc |3y tir Cuc Théng Ké Dan S& Hoa Ky va c6 thé xem tai
data.census.gov. Nhirng tai nguyén khac cé san danh riéng cho Quan Clark bao gdm Ban
D6 Théng Tin vé Quan Clark Lanh Manh Hon do Ban Sirc Khoe Cong Céng Quén Clark
cung cap va bang thong tin két qua do H6i Dong Nguoi V6 Gia Cu lap ra.

Ban D6 Thong Tin vé Quan Clark Lanh Manh Hon (Healthier Clark County InfoMap)

I3 mot cach mdi dé€ tim hi€u vé van dé sirc khoe va nhirng ngudi bi anh huong &
Quan Clark. Ban D6 Thong Tin (InfoMap) c6 gan 50 ban d6 ctia nhiéu chi sé6 sirc
khoe cong dong - bao gdbm nhan khau hoc, yéu té xa hoi quyét dinh sirc khoe, sirc
khoe ngudi me, bénh man tinh va sirc khde hanh vi. Mbi ban d6 kém theo nhiéu
bi€u d6 va db6 thi, cho biét théng tin chi ti€t hon vé cac chi s6. Quy vi c6 thé vao
InfoMap tai www.clark.wa.gov/InfoMap.

Ho6i Déng Nguoi Vo Gia Cu bao cdo nhiéu khia canh ctia hé théng ing phoé khung
hoadng ngu i vo gia cu ctia Quan Clark, bao gom Dém Thai Diém (Point-in-Time Count)
hang nam, duoc gia cu, sw cong bang khi dugc chuong trinh va két qua chuong trinh.
Vao https:/www.councilforthehomeless.org réi bam vao “About Homelessness” (Gidi
Thiéu Tinh Trang V6 Gia Cu) dé biét thém théng tin.

SU CONG BANG

Nghéo kho 13 mot van dé phirc tap va sé khé dat dugc cong bang trong cong dong,
khu vuc va qudc gia cia ching ta. Su phé bién cta nan ky thi ching tdc, duoc thé
ché& hoa trong hé théng clia chiing ta, tir gido duc dén cham séc sirc khoe, tir gia cuw
cho dén ngudn tai chanh, da in dau su bat binh ding vén da cé tir 1au va gin vao
trong luat phap va chanh sach ctia dat nudc ching ta. Ludn ¢ su chénh léch ching
toc vé mirc nghéo khé 1a do tich Iy bat lgi ctia hé théng, khong chi trong mét doi
nguwdi ma qua nhiéu thé hé. Va chu ky cac chanh sach loai trir nhdm téi ngudi Da
Den, Ban X va Cong Dong Nguoi Da Mau nay cang lam tram trong thém nguyén
nhan cho su tuong quan thudng xuyén gitra chiing tdc va mirc nghéo khé. O Hoa Ky,
Ngudi Da Den/My géc Phi Chau, ngudi Ban X va Ngudi Da Mau khac (BIPOC) tirng
bi nghéo kho trong lich str véi ty 1& cao hon nhiéu so vd&i ty 1é cla ngudi da trang.
Nam 2019, ty |é nghéo kho quéc gia & Hoa Ky noi chung 1a 10.5%. Ngudi My ban xu
co ty 1é nghéo kho gap hai [an rudi (25.4%), ngudi Da Den/My gbc Phi Chau cé ty |é
bi kho khan tai chanh cao gap hai [an so vdi ty |1é trung binh trén toan quéc (18.8%)
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va ty 1é nay & ngudi Latinh/Tay B6 Nha cao hon mét [an rudi (15.7%). Mac du ty 1é
c6 thé hoi khac nhau, nhung cdng déng BIPOC dai dién cho nhirng ngudi bi nghéo
kho van ding & Quan Clark.

Vao ndm 2018, ngudi Latinh/Tay Bo Nha chiém 13.3% téng s6 ngudi tirng bi nghéo
kho & Quan Clark. Néu so sanh thi nguoi Latinh/Tay Bo Nha chiém khoang 10% dan
s6. C6 68% ngudi da trang, chiém 78% téng dan s6, bi khd khan vé tai chanh & Quan
Clark. Twong tu, 2.4% téng s6 ngudi bi nghéo kho 13 ngudi Da Den, trong khi ho chi
chiém 1.6% dan s6. Hon nira, ty 1& nhitng ngudi Thé Dan My, chiém 0.2% téng dan sé
cta Quan Clark, bi khé khan vé tai chanh 13 0.7%. Thé Dan Ha Uy Di/Ngudi Dao Thai
Binh Duong, chiém 0.8% téng dan sé ciia Quan Clark, cé ty & téng cong 1.14% trong
s6 nhirng ngudi bi nghéo khé trong cong déng nay. Mac du c6 nhiéu ngudi da trang bi
khé khin vé tai chanh hon & Quan Clark thi so véi téng s6 cong déong BIPOC, ty 1& bi
murc nghéo khé van khéng can xirng.

Vao ngay 16 thang Sau, 2020, Hoi Déng Quan Clark da théng qua mét nghi quyét
hudng téi xda bo su ky thi chiing toc va bat cong c6 hé théng & Quan Clark. Trong
sudt mua hé, hdi dong da té chirc nhigu budi I3ng nghe dé biét y kién clia cong
déng BIPOC chuing ta. Vao ngay 1 thang Muoi Hai, 2020, H6i Dong Quan Clark da
ti€n thém mot budc va thdng qua nghi quyét dé xoa bé su ky thi ching toc va bat
cdng co hé théng vé sirc khoe. https://clark.wa.gov/sites/default/files/media/docu-
ment/2020-12/2020-12-05%20BOH%20Resolution%20systemic%20racism%20
public%20health%20crisis.pdf

Chap thuan bai Ban C3 Van Hanh Dong Cong Dong THANG NAM, 2021 | DANH GIA NHU CAU QUAN CLARK | 11


https://clark.wa.gov/sites/default/files/media/document/2020-12/2020-12-05%20BOH%20Resolution%20systemic%20racism%20public%20health%20crisis.pdf

Ban Thuong Mai Tiéu Bang Washington gan day da cam két moi ngudi déu dugc dich
vu cdng bing do ban nay bao tro. D& dugc cap ngudn quy mdi, khu vue phap ly dia
phuong phai dap (rng muc tiéu binh dang trong phuc vu cdng déng da mau it nhat
bang v&i ty 1& nhirng ngudi bi nghéo khé trong cdng ddng nay. Chuong trinh dau

tién ap dung doi hdi nay 13 Chuong Trinh H6 Tro Tién Thué Tranh Bi Truc Xuat, cung
cap ngudn tai chanh dang ké dé nhiéu gia hd khéng roi vao canh vé gia cu hodc mic
no tién thué trong sudt thai gian dai dich. Quan Clark da vugt muc tiéu cho chuong
trinh nay bang cach phéi hop véi mét s6 déi tac duoc T6 Chire Bai va Cho (By and
For Organization) chi dinh. Nhirng t6 chirc nay duoc diéu hanh béi cong ddng va hoat
doéng cho cong ddng dé phung su. N6 luc nay da 1ap ra nhitng méi quan hé hop tac
md&i va thu vi.

Pé gitip nhirng t chirc phi vu loi va ngudi cung cap dich vu dia phuong cé thé thay va giai
quyét van dé bat binh ding chuing tdc trong cong dong va nhirng dich vu cung cap, Dich Vu
Cong Dong Quan Clark d3 hop tac véi T6 Chirc Cong Dong Tay Nam Washington va Coéng
Dong Co6 Trach Nhiém vai Stre Khoe ctia Tay Nam Washington (Southwest Washington
Accountable Communities of Health, hay SWACH) dé lap ra Cong Dong Hoc Tap Binh Dang
Chaing Toc Tay Nam Washington. Lanh dao ctia hon mét chuc té chire dich vu & cac quan
Clark, Cowlitz va Skamania c6 buéi hop hang thang dé hoc hoi va ban thao theo chu dé va
duoc hd tro vé chiing tdc va su cdng bang. Suwhop tac ndy sé kéo dai it nhat mot nam.

Mot phan méi cta Khao Sat Nhu Cau dugce thuc hién cho danh gid nay da hoi nhirng
ngudi phan hdi vé mirc dap (rng cho nhu cau cla ho trong méi loai trg gitip. Quan
tam vé thanh kién/ky thi va tinh trang nhap cu 13 hai trong s6 nhirng tuy chon duoc
dua ra. Trong méi loai, trung binh 8% ngudi phan hdi cho biét thanh kién/ky thi 1a
quan tdm cla ho va 4% cho biét quan tam vé tinh trang nhap cu, 1am ho khéng duoc
dap &rng nhu cau.

THAM GIA

Khao Sat Nhu Cau thu thap théng tin vé nhu cau, kho khan va théng tin nhan chang
hoc cta nhirng ngudi phan hoi khao sat va gia dinh ho. D liéu nhan chung hoc dugc
thu thap tir khao sat bao gdm phai tinh, dé tudi, ching tdc, tinh trang gia cuw va kinh té.

e Trong s6 1,403 ngudi tham gia khao sat tra 1&i cau hoi vé dd tudi cia ho, 44% &
doé tudi tir 25 dén 44, ti€p theo 12 18% & dd tubi 45-54.

e Trong so 1,361 ngudi tham gia khao sat tra |&i cau héi vé phéi tinh cua ho, 71%
la phu nir, 28% la dan 6ng va 1% la khong xac nhan phai tinh va phi nhij gi&i.

e Trong sé 1,346 ngudi tham gia khdo sat tra 1&i cau héi vé ching téc cua ho,
c6 78.5% ngudi da trang, 3.2% ngudi Da Den/My géc Phi Chau, 4.7% Ban X,
1.7% ngudi A Chau, 1.8% Ha Uy Di Ban X hodc Quan Dao Thai Binh Duong
khac va 5.1 % ngudi da chang toc.

e Trong sé 1,352 ngudi tham gia khao sat tra 1&i cau héi vé tinh trang gia cu cta
ho, 50% cho biét |a ngudi thué nha, 25% cho biét 14 chi nha, 14% cho biét ho
hién khéng cé nha &, va 11% cho biét ho hién dang & v&i ban bé hoic gia dinh.

e Trong so 1,168 ngudi tham gia khdo sat tra 1&i thu nhap cua ho, theo sé ngudi
trong gia dinh, nhiéu hon hay it hon s6 tién & mirc 125% mdic nghéo khé lién
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bang va & mic 200%. Hon 60% cho biét loi tirc cua ho it hon mirc 125% va
84% cho biét lgi tirc ctia ho dudi mirc 200%. Day 13 hai ngudng phé bién dé du
diéu kién tham gia cac chuong trinh.

Hai dién dan cong déng do da dugc té chirc, mot vao ngay 2 thang Mudi Hai, 2020
va mét vao ngay 3 thang Mudi Hai, 2020. Trong s6 nhirng ngudi tham du dién dan
cdng déng 3o, c6 53.5% ngudi Da Trang, 15% ngudi da chang toc, 3.5% My Ban X/
Alaska Ban X, 3.5% chiing toc khac va 24.5% khéng cho biét cau tra |&i cho cau hoi
vé ngudn gbc chung toc cua ho.

Ngudi tham gia Dién Dan Cong Dong Ao theo chiing toc

53%
Da Tring

‘ 15%

Pa chung toc
3%

My Ban X/
Alaska Ban X

4%
Khac

25%
Khoéng tra |oi

U'U DIEM VA GISI HAN

Uu diém bao gdbm méi quan hé cua té chirc dirng dau (Dich Vu Cong Ddng Quan
Clark) vé&i nhitng déi tac trong cong dong, gdm ca nhirng nd luc hop tac cho sang kién,
bao gobm Danh Gia Nhu Cau Cong Déng va bao tro cho nhirng dich vu c¢6 anh huéng
tot dén cudc séng clia cu dan co loi tire thap & Quan Clark.

Nhirng han ché cta Danh Gia Nhu Cau gébm khong c6 khuyén khich tham gia khdo sat
va rao can ngdn ngir, gdm ca ngdn nglt ndi va ngdn nglr viét, nén cé thé mot s6 ngudi
tham gia kha di khéng tham gia dugc. Ngoai ra, do mot s6 hoat dong nghién ciru dugc
thuc hién trong thi gian dai dich trén toan cau, nén nhirng ngudi tham gia dién dan
cdng dong phai tuong tac 4o chir khdng phai truc tiép.
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ANH HUGNG CUA PAI DICH COVID-19

Mac du ciu hoi khong dugc dit truc tiép cho nhirng ngudi tham gia khao sat cling nhu
nhirng ngudi tham du dién dan do nhung moi ngudi déu nhan ra va biét rd anh huéng
cla dai dich. Day 1a nhirng khé khan chua tirng cé khi hoan tat bao cdo nay. Trong giai
doan thu thap dir liéu cho nghién ctru, nhiéu chuong trinh déi tac da c6 gang diéu chinh
chuang trinh va thuc hanh cta ho dé rng pho véi dai dich, va nhiéu chuong trinh khong
ti€p xuc véi khach hang theo mirc dd va cach thirc ma ho da tirng lam trude dé. Tuong
tu, dién dan cong déng phai duoc té chirc theo dang 3o do nhirng han ché 4p dung cho
suw an toan clia cong ching. Nguoi ta cling nhan thiy néu Khao Sat Nhu Cau duoc céng
b6 bat ctr ltc ndo sau khi tuyén bé Tinh Trang Khan Cap Tiéu Bang vao thang Ba, 2020,
thi két qua khao sat co6 thé khac di nhiéu.

Théng Déc Inslee da hanh dong dé gitp nhiéu gia hd bi anh hudng do COVID-19 gilr
duoc gia cuw cta ho. Vao ngay 13 thang Ba, 2020, 6ng da thuc hién Iénh tam thoi cam
truc xuat dé€ ngan chd nha truc xuat ngudi thué chivi thiéu tién thué nha. Dai dich anh
hudng dén nhiéu gia hd nhung anh hudng khéng tuong xing dén cong déong BIPOC

va nhirng ngudi séng trong nghéo khé. Nhirng gia hé nay, ndi chung, c6 nhiéu nguy co
bi truc xuat hon, nhung trong thai gian dai dich, nhirng ngudi nay cé nhiéu nguy co bi
nhiém siéu vi, mat tién lwong do dai dich va anh huéng lau dai hon do tac dong cla dai
dich. Lénh cam tam thai kéo dai trong suét nam 2020 va 2021, va phién ban hién tai cta
[énh tam thoi cAm truc xuat sé hét han vao ngay 30 thang Sau, 2021. Thong Déc Inslee
c6 thé gia han Iénh tam thdi cAm truc xuat néu thay can thiét.

Quan da nhan ngudn quy tang dang ké do dai dich. Hai chuong trinh ¢ vai trd quan trong
gillp moi ngudi duoc an toan va cé chd &. Chuong trinh dau tién 13 noi & cach ly va cd

1ap. Chuong trinh nay cap quy dé chi tra cho toan bd khu nha &, téng cong 116 phong

va nhan vién phuc vu tlr thang Tu dén thang Mudi Hai, 2020. Khi cé mot noi & tam thoi
khéng tap trung thi c6 thé giam s6 ngudi & nhirng noi & tap trung, dé thich ghi véi viéc
gilt khoang cach va giam nguy co |3y lan COVID-19. Chuong trinh nay cling cung cap

noi & cho nhirng nguoi khéng cé nha & va cé nguy co cao bi tinh trang stirc khde nghiém
trong néu ho nhiém siéu vi, ddng th&i cho nhirng ngudi séng bén ngoai mét noi dé ho tu
6 1ap va cach ly néu ho bij tiép xtic véi siéu vi. Téng cong, coé 256 ngudi da duoc phuc vu
tai noi & tam thai nay, trong dé khodng 28% co thé chuyén dén gia cu 1au dai.

Chuong trinh thd hai hé tro tién thué dé tranh bj truc xuat. Hon 2,200 gia ho da duoc
hé tro dé tra tién thué nha va gitp ho c6 chd & 6n dinh.
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Muc dich ctia khao sat 1a tham gia va tim hiéu nhu cau tir quan diém cla nhirng cu
dan tw nhan cé loi tire thap trong Quan Clark. Dién dan 3o da mang nhiéu ngudi trong
cdng déng lai cing v&i nhau dé tim hiéu vé nhirng phat hién tir cudc khao sat réi cho
biét phan hoi va y kién ctia ho. Téng s6 1,655 ngudi da tham gia khdo sat va 38 ngudi
khéng trung 13p tham du cac dién dan cdng déng duoc t6 chirc trong thoi gian hai
ngay (ngay 2-3 thang Muai Hai, 2020).

Nhirng ngu i tra 161 khao sat duoc yéu cau cho biét nam nhu cau lanh vuc dich vu
hang dau cho gia dinh ho. Gan mét nlra (49%) s6 ngudi phan hdi cho biét hé tro gia
cu 13 nhu ciu quan trong nhat ctia ho. Nhirng nhu cau khac duoc nhic dén nhiéu nhat
gdm hé trg thuc pham (44%), boi dap tai san (35%), ho trg sirc khoe tam than (31%) va
dich vu viéc lam (30%).

D3 xac dinh duoc nhirng phan quan tdm chanh yéu. Phan tich xem xét cach nhirng phan
nay phan hdi v&i cac muc khao sat. D&i véi méi phan da xac dinh, ching téi so sanh cau
trad 1 tir phan cu thé véi ciu trd 1 tlr nhirng ngudi tham gia khao sat con lai (nhirng
nguoi da tra 107 cau héi vé phan cu thé). Vi du, ching téi xem xét nhirng ngudi vo gia cu
6 tra 161 khac véi nhirng nguoi ¢ gia cuw hay khong. Nhirng ngudi phan héi khéng tra 1oi
cau hoi vé tinh trang vé gia cu sé khéng dugc dua vao phan tich phan cu thé nay.

Bang 1 cho biét tirng 1anh vure dich vu doc theo cot bén tri va tirng phan quan tdm doc
theo hang trén cuing. Mai tén cho biét phan nay c6 duoc phan hoéi khac hay khong va mi
tén ciing cho biét dinh huéng. Vi du, nhitng ngudi phan héi vo gia cu co thé cho biét nhu
cau hé trg gia cu nhiéu hon, va it cho biét nhu cau cho hoat déng cho thanh thiéu nién so
vGi nhitng ngudi phan hoi cé gia cu.
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Bi€u d6 1. Nhirng nhu ciu hang dau

Tro gilp gia cu

H6 tro thuc pham

Boi d3p tai san

Ho tro stic khoe tam than

Dich vu viéc lam

w
=

H6 tro tien tién ich

Hb tro chuyén cho

Hb tro gido duc

Cac dich vu stc
khoe thé chat

Céac hoat dong cho 19
thanh thiéu nién

Cac dich vu cho cao nién

_
[N

~

Céc dich vu tranh
lam dung dugc chat

o~

Ho tro van hoa

Céc dich vu cho
LGTBQ+

w

Dich vu cho DV/tan
cong tinh duc

25 50
Phan tram

ol -
~

n=1,188 ngudi phdn hoi cho biét nhu cdu hang ddu
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GIACU

Gia cu la mét trong nhirng nhu cau quan trong nhat ctia nhirng ngudi tham gia khao sat
vGi gan mot nira (49%) cho biét day 13 mot trong nhirng nhu cau chanh yéu cta ho. Sau
muoi bon phan tram tat cd nhirng ngudi tham gia khdo sat cho biét kha ning chi tra
cho gia cu 13 khé khan chanh ctia ho dé bao dam gia cu, 49% thira nhan can hé tro tién
thué va 44% cho rang khéng thé tim gia cu gia phai chang. Lién quan dén nhirng kho
khan dé co gia cu 6n dinh, 58% ngudi tham gia thira nhan khé khan khi dung hé théng,
34% khoéng du diéu kién va 47% gap kho khian dé dung dich vu (chuyén ché) va thiéu
Iwra chon trong cong déng dia phuong. Tam phan tram sé ngudi phan hoi cho biét thanh
ki€n va ky thi 1a rao can chanh cho ho.

>

Biéu d6 2. Nhu cau gia cuw

Nha clra gid phai chdang 64
HO tro thué nha 49
Tim gia cu toi cé thé thué 44
HO tro tién chuyén nha: tién dat 43

coc, phi ghi danh, chi phi khac

Dat coc tién tién ich/ hé tro tién 33
tién ich con thiéu: LIHEAP

Tién thué con no: tién 14
trd con ng chi nha

Stra chira nha clra 11

H6 tro tien dat coc/tién 1
tién ich con thiéu

Trg gilip tra tién vay mua nha 10

Dich vu tro gitip stra 9
chira tiét kiém dién

Noi cu ngu khan cap 8

Cac budi théng tin vé quyén 7
han cla chu nha/nguoi thué

Gia cu/cu ngu do 5
bao luc gia dinh

Hoa gidi chud nha/ngudi thué

HG tro ngan nglra bi tich 2
bién tai san
[ ! |
0 40 80

Phan tram

n=765 ngudi phdn hoi cho biét vé nhu cdu gia cu

Quy vi co biét
Dé du tién mua mot
can hé hai phong
ngl, mot ngudi can
co loi tlrc $28.65
dén $30.38 moi gio
lam viéc toan nhiém
o Vancouver, WA va
$25 dén $36.15 moi
gio & Quan Clark. !
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Quy vi co biét
Khéng cé tiéu bang
hay qudéc gia nao co
nguoi thué nha lam
viéc toan nhiém vai
murc luong toi thiéu
c6 thé mua mot can
ho hai phong ngu. "

Bi€éu d6 3. Rao can cho gia cu
Khong biét phai dén dau 58
Khong du dieu kién 34
Biét vé dich vu 28
Khéng co san & khu vuc cla toi 19
Khoéng thay dugc chao dén 11
Khong co kho khan gi 9
Thanh kién/ky thj 8

Quan tam tinh trang di tru 3

0 30 60
Phan tram

n=674 nguoi phdan hoi cho biét vé rao cdn gia cu

Moi ngudi phai déi mat vai vo s6 khoé khan dé co duoc gia cu gid phai chang & Quan
Clark. Nhirng ngudi tham gia khao sat tra 161 ciu hoi vé nhu cau gia cu cta ho cho
biétbén nhu ciu hang dau sau day:

I.  Giacu gid phai ching

II.  H6 tro tién thué
lll.  Tylé nha con trong thap
IV.  Chi phi chuyén vé nha

Thi€u ngudn cung gia cu gid phai chdng nhiéu [an duoc cho biét 13 nguyén nhan cho
tinh trang vo gia cu va mat an ninh nha & tai Quan Clark. O cap dé quéc gia, ¢6 hai xu
huéng duoc cho 13 gép phan vao van dé nay. Mét 13 xay cat nha cho thué gidm manh ké
tir ndm 2017. Thir hai 13 xu huwéng chuyén tir cho mét gia dinh thué sang ngudi chi cu
ngu tai nha cta ho. Xu huédng tai dia phuong ciing tuong tu nhu xu hudng & cap quéc
gia. Theo Danh Giad Nhu Cau Strc Khde Cong Dong ctia Hop Tac Columbia Willamette
Lanh Manh ndm 2019 thi tlr nam 2012 dén ndm 2016, c6 39% gia hd & Quan Clark st
dung tir 35% loi tire tré [én dé tra tién thué nha. Con s6 nay thap hon mét chit so véi
murc trung binh khu vue 13 40.9% nhung cho thay diéu quan trong vé khing hoang kha
nang chi tra gia cu ngoai su an toan tai chanh ctia nhirng ngudi cé nha &.

Van dé gia cu toi té hon nira khi thuc té€ 13 cong dong BIPOC, nhirng ngudi bi vo gia
cu va nhirng dan toc thiéu sé khac thuong bi ky thi gia cu 1am cho ho khé mua nha.
Khi cho rang nhirng ngudi vé gia cu & Quan Clark |3 nhirng ngudi trong cong dong
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BIPOC dang gap khé khan tai chanh khéng can xtng, diéu nay cho thay mét vién canh
nan long vé trién vong c6 duoc noi & gid phai chang va én dinh cho cudc séng cua ho.
Nhirng ngudi vé gia cu tham gia cac dién dan vao mua hé nim 2018, mét phan trong
ti€n trinh 13p chuong trinh Hanh Dong cho Ngudi V6 Gia Cu Quéan Clark 2019-2022,
cho biét tién thué gia phai ching, loi tirc va hd tro tién thué 13 ba rao can chanh dé cé
duoc gia cu. Tai Quan Clark, 67% nha & 13 noi & cho gia chu, cao hon dang ké so véi
ty I& nay clia s6 dan tuwong (rng nhat tai vang 1an can l1a Quan Multnomah, Oregon, noi
c6 ty 1€ s& hiru nha & mirc 54.5%. Téng murc tién thué trung binh & Quan Clark wéc
tinh tir ndm 2015 dén 2019 13 $1,261, so véi Quan Multnomah, noi ¢6 dan sé 16n

hon 324,000 ngudi, va co6 téng chi phi tién thué trung binh 13 $1,237. Quan Spokane,
Washington, v&i quy mé dan sé tuong duong véi Quan Clark (522,798 ngudi) cd mirc
tién thué trung binh 12 $1,097 vao nam 2019. Trong tat ca cac quan cua Tiéu bang
Washington vao nam 2019, Quan Clark chi xép sau quan King va Snohomish vé chi
phi trung binh méi can ho. D liéu cho thay mét birc tranh rd rang vé nhu cau rat quan
trong cho gia cu gid phai chang. Twong tu, dan sé ctia Quan Clark nhé hon dang ké

so v6i Quan King va Snohomish, dich vu xa héi cling khéng manh bang mét trong hai
cdng dong nay. Nhirng ngudi khong co du tién mua nha trong cong dong khong co
nhiéu lura chon, va ho ngay cang cé nhiéu nguy co bij vo gia cu.

Theo B6 Gia Cu va Phat Trién D6 Thi Hoa Ky, nhitng ngudi séng & nhirng noi & tam,
¢6 nguy co bi khuyét tat cao hon gap hai [an so véi dan sé chung va mét bdo cado nam
2017 cta Lién Minh Toan Quéc Cham Dt Tinh Trang V6 Gia Cu (National Alliance to
End Homelessness) cho thdy 20% dan s6 vo gia cu trén toan qudc bi tinh trang sirc
khoe tdm than nghiém trong, 16% bi nghiép ngip dugc chat man tinh va hon 10,000

Quy vi co bieét
Bay lam phan tram
tong s6 gia dinh

co loi tire cuc thap
dang phai chiu ganh
nang chi phi khi phai
trd hon moét nira loi
tlrc cla ho cho tién
thué. "
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Quy vi co biét
Quy vi c6 thé yéu
cau thay doi ngay
dao han tra tién
thué. Theo luat, chu
nha phai dong vy vadi
yéu cau cla quy Vi
néu nguon loi tic
chanh cta quy vi la
tro cap clia chanh
phu. Néu lgi tire clia

quy vi chu yéu tur cac
nguon khac, chi nha

c6 thé nhung khong
phai thay doi ngay
d4o han. ¥

ngudi dang bi HIV/AIDS. VGi nhirng ngudi trong cong déng ctia ching ta dang chiu
kho khan vé strc khée thé chat va hanh vi, tro gidp gia cu cé vai trd quan trong dé
giip ho c6 noi & bao dam va duy tri gia cu. Néu khéng cé nhirng chuong trinh hé trg
tién thué, nhiéu ngudi trong s6 nhirng ngudi c6 nhu ciu nhat sé khéng thé cé da tién
cho gia cu va ngudn tién hé tro tién thué han ché. Tai Quan Clark, tir ngay 12 thang
Tam, 2020, c6 hé tro tién thué han ché& qua Chuong Trinh H6 Tro Tién Thué Khan Cap
(Emergency Rental Assistance Program, hay ERAP) cho gia h6 c6 lgi tirc dudi 50%
murc Loi Tire Trung Binh Khu Ve (Area Median Income, hay AMI) trong vong hai thang
trwdc dé. Khi bao cao nay dang dugc hoan tat thi Quan Clark sip dugc thém ngubn
tro cap tién thué dang ké, diéu nay sé cuc ky hiru ich, nhung du kién nhu cau van sé
vuot qua mac hé tro hién véi ty 1é 16n.

Theo Trung TAm Chon Uu Tién Ngan Sach va Chanh Sach (Center on Budget and Policy
Priorities), “H6 tro tién thué cua lién bang gitip nhiéu gia dinh cé du tién duoc gia cu
pham chat tét, khéng déng duc va tranh bi vé gia cu hoic gia cu bat 6n khac. Khi phi
tén cho gia cu it hon, diéu ndy cho nhiéu gia dinh cé nhiéu tai nguyén hon cho nhirng
chi phi lién quan dén céng viéc nhu tién tréng nom va chuyén ché cho con, cling nhu
nhirng nhu cau cin ban nhu thuc pham va thudc men”” Hé tro tién thué cling gitip nhiéu
ngudi va gia dinh ¢ dugc va duy tri gia cu’ bang cach hé tro tai chanh dé tra tién tién
ich, tién con ng va hd trg chi phi lién quan dén chuyén vao &. Hb trg tién thué cling bao
gdbm nhirng chuong trinh cho ngudi cé nhu cau dic biét va ngudi bi khuyét tat; Co Hoi
Gia Cu cho Nguoi bi AIDS/HIV (Housing Opportunities for People with AIDS/HIV, hay
HOPWA); va chuong trinh hé trg tién thué McKinney-Vento cho ngudi vo gia cu. Tinh
trang vo gia cu’ thudng tuwong quan véi tinh trang stc khde thé chat. H6 tro tién thué 1a
modt phan cla diéu ching téi goi 13 phan (rng ndng déng cho gia cu gia khéng muén néi
va tinh trang vo gia cu.

Quan Clark dang |ap ra nhiéu chuong trinh méi dé mang nhiéu gia cu gia phai ching
hon cho cdng déng. M6t noi & tam thdi méi khéng tap trung dang duoc xay cat va

sé bat dau cho ngudi & vao dau mua thu. Dy an nay 1a mét du an chung gitra Quan
Clark, Co Quan Quan Ly Gia Cu Vancouver va Thanh Phé Vancouver, bao gdbm mua
mot khach san da déng cira va déi né thanh noi tam thoi cho ngudi & riéng 1€. Trong ba
nam, du an nay cé thé chuyén déi sang gia cu lau dai gia phai chang.

Cung véi noi & tam thoi, con cé nhirng du an gia cw méi gid phai chang cling dang
dugc xay cat. Nhirng nha & méi nay sé chii yéu phuc vu nhirng ngudi ¢6 van dé sirc
khde hanh vi, ngudi vo gia cu lau dai, nghia 1a ho khéng cé nha & lién tuc trong hai nam
tré 1én hodc da bon [an vo gia cu trong ba ndm qua.
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SUC KHOE

Nhirng nguoi tham gia khao sat cho biét hai nhu ciu tai chanh lién quan dén sirc khoe
trong s ba nhu cau chung hang dau: hd trg chi tra dich vu nha khoa va dich vu strc khée
(74% cho biét c3 hai). Nhirng nhu cau strc khoe thé chat néi bat khac ma ngudi phan hoi
khao sat cho biét, bao gdbm duoc kham bac si, dugc thuc pham tuoi/lanh manh, tro gitp
thuc pham va dugc dung tai nguyén thé duc va thé hinh. Nhirng rao can cho strc khoe
thé chat ma ngudi tham gia khao sat cho biét cho thay c6 chénh Iéch vé su hiéu biét, cu
thé hon & nhirng ngudi duoc cho biét cach ho cé thé duoc tai nguyén dé dap irng nhu
cau strc khde ctia minh (56%). Cé ba mot phan tram (31%) cho biét ho khéng da diéu
kién dugc dich vu va 16% khac co rao can vé ky thi va thay khéng dugc chao dén.

Biéu do 4. Nhu cau sitrc khoe thé chat
Kham vd&i nha st 45

Tra tién dich vu nha khoa 44

Tra tién dich vu strc khoe: 30
Tién dong tra, v.v...

Kham vai bac siy khoa 30
HO tro thuc pham 30
Céc 16p tap thé duc/tap thé hinh 26
Duoc thue phadm tuoi/lanh manh 23
Tra tién thudc 22

Kham vé&i ngudi cham soc suc 16
khoe thay thé khac

Chuyén cha di/dén noi duoc 15
dich vu strc khoe

L&p hoc vé dinh dudng 15
nhu lam vuon, ndu an

Chdm soc cao nién/ngudi 9
khuyét tat gia phai chang
Tra tién thiét biy té 5
Dich vu stric khoe tinh duc 5
HG tro van hoa/ngén nglr 4

Hb tro sau khi sanh con 3

Dich vu ké hoach hoa gia dinh 3
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n=698 ngudi trd loi cho biét vé nhu cdu strc khde thé chdt

Quy vi co biét
Khong duoc bao
hiém strc khoe day
du la mot trong
nhirng rao can lén
nhat dé duoc cham
soc surc khoe, va
phan chia bao hiém
khong dong déu gop
phan tao ra su chénh
léch vé strc khoe.
Nhirng nhém dan s6
yéu kém dac biét co
nguy co khong duoc
bao hiém sirc khoe
day du; nhirng nguoi
c6 loi tire thap hon
thuong khong duoc
bao hiém va dan

toc thiéu so chiém
hon mot nira dan

s6 khong duoc bao
hiém.
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Biéu do 5. Rao can veé strc khoe thé chat

Khong biét phai dén dau 56
Khong du diéu kién 31
Biét vé dich vu 27
Khoéng c6 san & khu vuc cla toi 15
Khong c6 kho khan gi 14

Khoéng thay dugc chao dén 8

Thanh kién/ky thi 8

Quan tam tinh trang di tru 4

0 30 60
Phan tram
n=589 nguoi phdn hoi cho biét vé rao cdn strc khde thé chdt

N3m nhu ciu strc khée hanh vi hang dau duoc ngudi phan héi khao sat cho biét 1a dich
vu strc khoe tam than (67%), dugc c6 van strc khoe tam than (55%), kha nang chi tra
dich vu (41%), tai nguyén chi tra cho thuéc ké toa dé€ chira tri sirc khoe tam than (27%),
chuyén ché di dén noi dugc dich vu sirc khoe tdm than (27%) va dugc chira tri nghiép
ngap duoc chat (25%).

Ba rao can dang ké nhat véi dich vu sirc khoe tdm than theo bao cao cua nhirng nguoi
tham gia khao sat |a khong biét phai di dau (55%), khé duoc dich vu (33%) va khéng du
diéu kién (22%).

Nghéo kho va sirc khoe kém thudng cd méi tuong quan vai nhau. Méi lién hé gitra
strc khde kém va nghéo kho dugce cho 1a do bat cong xa hoi, chinh tri va kinh té. Theo
t6 chirc Hanh Ddng cho Strec Khée va Nghéo Khé (Health Poverty Action), nghéo kho
doéng thoi 13 nguyén nhan va két qua cla tinh trang strc khoe kém; nhirng ngudi dang
bi nghéo kho cé nhiéu nguy co cé strc khoe khong tot va nhirng ngudi cé sirc khoe
khéng tot bi nghéo khoé theo cach khong tuong xirng.

Trudc kia, néi dén strc khde 13 néi téi mire lanh manh thé chat cia mot ngudi va duoc
phan biét vé&i sirc khoe hanh vi, néi t&i mirc lanh manh vé tam than, tinh cdm va nghién
ngap dugc chat. Nghién clru ngdy cang chi ra thuc té rang nhirng quan niém théng
thuong vé sirc khée thé chat tach biét vai strc khde hanh vi 1a diéu khéng chinh xac.
Vao nam 2015, chu tich ctia Hiép H6i Tam Ly Hoa Ky, trong mét chuyén muc, da viét:

NéEu bé qua tac dong ctia ché dé &n udng va tap thé duc, hut thuéc va lam dung duoc

chat, va giam thi€u su chénh Iéch vé sirc khde do tinh trang kinh t& xa héi 13 thiéu hiéu
biét. Ngoai ra, su thay d6i nhan khiu hoc clia Hoa Ky Iam néi bat nhu cau duoc cham

24 | DANH GIA NHU CAU QUAN CLARK | Chép thuan bsi Ban C6 Van Hanh Déng Cong Dong THANG NAM, 2021



Biéu do 6. Nhu cAu strc khoe hanh vi

Duoc cac dich vu strc khde tam than

Duoc c6 van vé: hén nhan,
gia dinh, cuéc song

Tra tién dich vu: tién dong tra, v.v...

Tra tién thuéc

Chuyeén chd di/dén noi dugc
dich vu stic khoe

Puorc chira tri nghién ngap
ma tay/ruou

Céac dich vu ngan ngura tu tir
Hb tro van hoa/ngdn ngir
Puorc cac dich vu bo nghién
ngap co bac

H6 tro sau khi sanh con
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Biéu do 7. Rao can veé strc khoe hanh vi

Khong biét phai dén dau

Biét vé dich vu

Khong du diéu kién

Khong co kho khan gi
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Khong thay dugc chao don
Thanh kién/ky thi

Quan tam tinh trang di tru

w
w

N
N

[N
o~

14

-

|
w
©

35 70
Phan tram

o

n=424 nguoi phdn hoi cho biét vé rao cdn strc khdée hanh vi

Did you know

Suicide is the second
leading cause of
death among people
ages 15-34 in the
United States. "
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séc strc khoe theo cach théng cam, uyén chuyén va két hop hon vé mat van héa Nghién
cru cho thay 70% s6 1an kham bénh ban dau Ia tir yéu té tam ly xa hoi. Chang ta cling
biét tinh trang strc khde man tinh, nhu bénh tiéu dudng, lam dung ma tiy, hen suyén,
béo phi va bénh tim mach, doi hoi diéu chinh strc khoe hanhvi dé cé két qua tét nhat.

Theo t8ng quéat Bdo Cdo Tin Ttrc Hoa Ky va Thé Gidi (U.S. News & World Report’s) ndm 2020

thi diém s6 strc khoe dan sé ctia Quan Clark la 77 trén 100. Diém s6 nay la cao nhat trong
tat c cac muc, bao gdm céng bang (55), gido duc (52), kinh té& (67), gia cu (47), thuc pham
va dinh dudng (53), moi trudng (64), an toan cdng cdng (62), strc séng cong dong (54) va co
s& ha tang (70). Diém s6 strc khde dan s6 dua trén danh gid vé kha nang dugc dich vu chdm
s6c strc khoe, hanh vi lanh manh, tinh trang strc khoe, strc khoe tam than va két qua sirc
khoe trong cong dong. Nghién ciru cho thay dan s6 khéng ¢ bao hiém sirc khoe ctiia Quan
Clark hon 3%, thap hon dang ké so v&i mirc trung binh toan quéc 13 10.6%. Trong s6 nam (5)
lanh vue dugce danh gia (dugc chdm sdc, hanh vi sirc khoe, tinh trang strc khoe, két qua sirc
khoe, strc khoe tam than), Quan Clark co6 mirc diém sau day:

Strc Khde Dan S6 Quan Clark nam 2020
80
70 —
60
50 —
40 -
30—
20—

Pugc cham soc Hanh vi strc khde  Tinh trang strc khde Két qua sirc khde  Strc khoe tam than

Théng tin tham khdo: Bdo Cdo Tin Ttrc Hoa Ky va Thé Gidi Téng Qudt vé Qudn Clark, WA, 2020

Sirc khoe thé chat phan 16n phu thudc vao nhirng yéu t6 nam ngoai pham vi kiém soat cuia
con ngudi. Danh Giad Nhu Cau Strc Khoe Cong Dong nam 2019 cho khu vuc bon quén,
gbm Quan Clark & Washington va cac Quan Clackamas, Multnomah va Washington &
Oregon d3 xac dinh nhirng YEu T6 Xa Hoi Quan Trong cho Strc Khoe, sau day:

e Bo6i Canh Xa Hoi va Cong Déng e Sirc Khoe va Cham Séc Strc Khée
e Ky Thiva Phan Biét Chung Toc ¢ OnDinh Kinh T&
e Co6 Lap va Gan Két X3 Hoi e Khu Lang Giéng va Méi Trudng Xay Cat

e  Gido Duc, Doc Viét va Ngon Ngir

Nhirng ngudi tham gia khdo sat quan tAm vé strc khoe thé chat da cho biét hiéu biét cta
ho vé nhirng diéu phirc tap lam ho kho duoc loai tro gitp can thiét. Trong s6 nhitng kho
khan dugc nguoi phan hoi cho biét thi rao can vé kinh té/tai chanh, chuyén chd, ngén
nglr va kha nang chi trd noi chung cho chidm soc sirc khoe 13 nhirng yéu t6 néi bat gép
phan cho cham séc sirc khoe khong day du. Nghéo khé va sirc khde kém cé mai lién hé
chit ché vé&i nhau. Nhirng anh hudng ngoai y dén sirc khoée clia ngudi trudng thanh bat
dau tlr thoi tho du clia ho. Nghién clru ngay cang cho thay tdm quan trong cla viéc thu
hep khoang cach cham séc sirc khde ngay tur khi chao doi.
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Hb tro strc khoe tam than dugc x&p 1a 1anh vuc dich vu quan trong thir tu véi nhirng
nguoi tham gia khao sat. DPugc chdm soc strc khoe tam than 1a diéu rat quan trong vai
doi song ndi chung clia con ngudi. Gan mot nira s6 ngudi phan héi khao sat cho biét

ho khéng biét ch3c cach nao dé dugc chdm séc strc khée tam than can thiét, nhung
ngay ca khi cé théng tin vé cach dé duogc cham séc strc khoe tam than thi van thiéu tai
nguyén. So véi nhirng cdng déng 1an can va trén toan quéc, Quan Clark dat diém kém vé
ty & ngudi cham soc sire khde tdm than trén s6 dan. Ty |é trung binh trén toan qudc clia
ngudi chdm séc trén s6 dan 13 330: 1, Quan Multnomah 137: 1 va Quéan Clark 355:1.

Trong khu vuec bén quan (Quan Clark (WA), Quan Clackamas (OR), Quan Multnomah
(OR), Quan Washington (OR)), khoang 28% hoc sinh 1&p 8 cho biét thay budn hoac
tuyét vong trong su6t hai tuan trd 1én. Nhirng ngudi nghéo khé, dic biét 1a trong thoi
gian dau doi hodc trong moét thai gian dai, cé nguy co bi nhiéu bat lgi vé sirc khoe va
phat trién trong suét cudc doi ho. Nghéo khé trong thoi tho du lién quan dén thanh
tich hoc tap thap hon; nhan thire, hanh vi va mdc chi y kém hon; ty 1é pham phap,
bénh budn chan va lo I3ng cao hon; va ty [& hau hét bénh tim than & tudi truéng
thanh déu cao hon. Hoan canh kho khan cua thanh thi€u nién nghéo khé va van dé
strc khoe tam than khén khé hon do tai nguyén han ché dé chan doan va chira trj ho.

Viét trén t& Psychiatric Times s6 thang Sau, 2018, cac bac si tam than Kevin Simon,
Michaela Bader va Mark Manseau trinh bay nhirng phat hién cho thay nghéo khé tap
trung vé méat dia ly - thudng thay & nhirng khu vuc thanh thi - ddc biét khéng tot cho
su’ lanh manh. Tac gia ti€p tuc luu y rang tinh trang thiéu thén cda khu lang giéng cé
lién quan dén strc khde tam than kém va nhirng van dé nay co thé dugc gidi quyét
bang dich vu c6 pham chat, dich vu dé dang, nhanh chéng, trudng hoc va mang luéi x3
hoi tot. Tac gia thira nhan ring nhiéu bac si tam than it dugc huan luyén dé danh gia va
tro gitp mirc nghéo khé. Kinh nghiém séng ctia nhirng ngudi co lgi tie thap thudong
khéng dugc coi trong khi ho tham gia vao hé thong cham séc sirc khoe tAm than. Tac
gid khuyén cdo nhirng danh gia, gobm cau héi vé nhirng yéu té xa hoi quan trong cho
strc khoe tam than nhu gia cu, gido duc, tinh trang nhap cu va van dé phap ly.
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Quy vi co biét
Tai Quan Clark, nhan
vién co mure luong
trung binh cao nhat 1a
nguoi viét nhu liéu ©
murc $66.44 trong khi
murc luong trung binh
thap nhat ctia nhan
vién la $13.43 tai noi
lam thirc an nhanh,
chénh léch $53 moi
gioy.

VIEC LAM

Lién quan dén viéc lam, nhitng ngudi tham gia khao sat cho biét tim viéc lam, tim cong viéc
duoc tra luong cao hon va di dén va trd vé tir noi lam viéc 13 nhirng quan tdm chanh yéu
cta ho lién quan dén cong viéc. Nhu cau viéc [am khac it quan trong hon bao gém lay tai
liéu va chirng chi can thiét cho viéc lam, huan luyén cong viéc, cong viéc phl hop véi ngudi
khuyét tat va trong gilr tré em.

Biéu d6 8. Nhu cau viéc lam
Tim viéc lam: nhu phong 46
van, ho trg ho so
Tim viéc lam_tot hon: nhiéu 45

gio han, nhiéu trach nhiém
hon, tién luong cao hon,

Di dén/trorve tur 41

noi lam viéc

Nhirng muc dé cé thé dugc 33
hoac gitr viéc lam: nhu quan
40, thay ID, cap phép

Huan luyén viéc lam 32

Tim hodc gitr viéc lam 24

cho nguoi bi khuyét tat

Girviéc lam 22
Trong tré dé hé tro viec lam 21

Tim viéc lam cho thanh thiéu 10
nién: tir 15 dén 17 tuoi

Ho trg'van hda/ngon nglr 8
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n=705 s6 nguoi phdn hoi cho biét vé nhu cau viéc lam

Nhirng ngudi phan hoéi cho biét ho cé nhu cau viéc lam ciing dugc yéu ciu cho biét can
nhirng diéu gi d€ dap (rng nhirng nhu cau nay. B6n muoi bén phan tram (44%) trong s6
nhirng ngudi tra 1, cho biét ho khéng biét phai dén dau. Chi dudi mot phan ba (29%)
cho biét ho khé dugrc dich vu. Ty 1é tuong tu cho biét ho khéng da tiéu chuan (29%).

Nhirng cu dan Quan Clark c6 lgi tirc thap déu c6 mot diém chung trong kinh nghiém
séng cla ho, 1a do nghéo khé. Bao Céo Tin Tirc Hoa Ky va Thé Gidi xép Quan Clark

& mirc trén trung binh vé kinh té clia quan vai s6 diém 67 trén 100. Ty Ié that nghiép
clia Quéan Clark trudce khi xay ra dai dich toan cau dao dong & khoang 4.5% va tur do, &
murc thap 14.6% vao thang Nam, 2020. Trudc kia, ty € that nghiép ctia Quan Clark cao
hon mdt chat so vai ty 1€ trung binh trén toan quéc. Cung thai diém vao thang Sau,
2018 va 2019, Quan Clark [an lugt cé ty 1€ that nghiép cao thd ba va thd hai trong s6
8 quan trong khu vurc, bao gobm: Clackamas (OR), Columbia (OR), Multnomah (OR),
Washington (OR), Yamhill (OR) va Skamania (WA).
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Bi€u d6 9. R3o can cho viéc lam
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D liéu kinh té& vé Quan Clark cho thay c6 chénh léch vé tién luong theo dé tudi, phai
tinh, gido duc va ching toc. Nhan vién Da Den, ngudi Ban X&, Quan Dao Thai Binh
Duong va Latinh c6 lwong trung binh it hon ngudi da trang va ngudi A Chau. Ngoai
chénh léch vé chuing toc, dir liéu cho thay nhan vién & Quan Clark cé it nhat bang cir
nhan cé tién luong nhiéu hon dang ké so véi nhitng ngudi khéng cé bang cap.

Tién lvong hang

thang trung binh
Téng cong $4,943

Da den $3,871

My géc A Chau $5,555

Da Tring $5,113

La Tinh $3,694

NG $4,057

Khéng hoan tat chuong trinh trung hoc $4,115

Mot s6 trudng cao dang, gom ca bing AA $5,008

Tién luong hang thdng trung binh ctia Nhan Vién & Qudn Clark, 2019

Quy vi co biét
Ty |é that nghiép gan
day & Vancouver WA
[ 12.9%, so v&i mirc
trung binh toan quéc
13 8.4%. "
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Nhirng ngudi tham gia dién dan cdng dong cho biét nghéo khé & Quan Clark khong chi
la két qua clia tinh trang that nghiép hoac thiéu lgi tirc, ma con la van dé vé chi phi sinh
hoat bai vi “phan I&n nhitng ngudi song trong nghéo khé la nhitng nguai dang lam viéc,
va ho phai chia déi nha hay séng chung v&i nhirng ngudi khac dé da tién cho gia cu.”
Hon nira, nhitng ngudi tham gia dién dan cong déng khang dinh ngay ca nhitng ngudi
dugc hudng loi tir hé tro, thi “ho & trong tinh thé khé khin vi ho 1am qua nhiéu nén
khéng du diéu kién duoc hd trg' va mac du dang lam viéc, ho khéng cé du tai nguyén can
thié€t dé€ du tién cho gia cu va nhirng nhu cau khac.”

Trong chuong trinh sach lugc khu vue 2016-2020, Luc Lugng Lao Dong Tay Nam
Washington (Workforce Southwest Washington, hay WSW) da xac dinh nhirng muc tiéu
dia phuong va 13p ra nhitng sach luoc sau day dé hoan tat nhirng muc tiéu nay.

Muc Tiéu

e Cho Hang S& - Bao dam hang s& c6 nhan vién phu hop vao duing thoi diém: Cha yéu
tim hi€éu nhu cau ctia hang s& qua sach lugc clia nganh, 1ap ra va thuc hién chuong
trinh d€ xac nhan ky nang ctia nhan vién va tang ky nang ctia nhan vién duong nhiém.

e Cho Ung Vién tim Viéc Lam - Lap ra 16 trinh cho thanh thi€u nién va ngui 16n
phat trién k¥ ndng chuy&n mén va ky thuat va tim viéc 1am dap &rng nhu cau nghé
nghiép va hang s&: Chu yéu tim nhirng ky ndng chuyén mén, chon lura pht hgp va
thong tin vé 16 trinh nghé nghiép, phuc su cdng déng néng thén va duy tri hé trg
tét hon dé gilr viéc lam.
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e Cho Hé Théng Luc Lugng Lao Dong - Phat trién mot hé théng duoc diéu phéi va dé
dang str dung dé tan dung nhiéu ngudn luc tir nhiéu déi tac va tao ra két qua tich cuc.

e Cho On Dinh Tai Chanh - Tao ngudn vén manh mé va da dang dé hd tro nhu cau
cla luc lugng lao dong va thic day ting trudng

e Lap hoi vién hoi dong da dang, dai dién theo cach cé sach lwge cho nhiéu nhém

va nganh, khu vuc dia ly va nhirng nguoi quan tam.

Hop tac trong khu vurc dé sir dung dir liéu va hiéu day du nhu cau kinh té va lao dong.

Tham gia phat trién kinh t€ dé tuyén dung va luu dung doanh nghiép dia phuong.

e Tham gia va théng tin thudng xuyén trong nganh dé chic chan hiéu ré nhu cau.

e Lap cosa dir liéu vé mot nhom (ng vién phi hop (talent pool) da xac nhan dua
trén dir liéu day du.

e Phat trién co hoi viéc Idam va huan luyén cho tat ca moi ngudi, dic biét chi y dén
thanh thi€u nién va ngudi I&n bi rao can viéc lam.

e Lap mét trung tAm day da cho thanh thiéu nién, phuc vu vu t6t hon cho thanh
nién bi rao can vé gido duc va viéc lam.

e Két hop dich vu cia nhiéu déi tac WIOA dé bao dam tat ca cac khach hang déu
duoc dich vu hé théng.

e Sirdung ky nghé nhiéu hon dé tang cuong cung cap dich vu, dac biét cho & cdng
déng noéng thoén.

Ngoai nhirng muc tiéu va sach luorc liét ké & trén, WSW phat hanh mét bao cdo ndm
2018, trong dé néu ré nhirng co hdi cho thanh thi€u nién trong khu vure (Clackamas, Clark,
Cowlitz, Multnomah, Wahkiakum va Washington) chuyén tiép tir gido duc K-12 sang di
lam ho3c tiép tuc hoc tap. Bao cao cho thiy trong s6 thanh thi€u nién tir 16-24 tudi thi co
29,000 thanh thiéu nién khong di lam ciing nhu khong di hoc. Bdo céo luu y nhirng dir liéu
nhan chiing hoc chanh yéu va nhirng rao can cho nhirng thanh nién nay. Trong s6 29,131
thanh thi€u nién tir 16-24 tudi duoc xac dinh 1a thanh thi€u nién ly khai xa hoi (opportunity
youth) thi 51% séng dugi mic nghéo khé, 42% thudc cong dong BIPOC, 23% duédi bang
t6t nghiép trung hoc va 53% co bang tét nghiép trung hoc hodc tuong duong. Trong s6
nhitng quan trong bao cdo, Quan Clark duoc biét cé sé phan tram cao thir hai thanh thiéu
nién ly khai xa hoi.
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Bi€u d6 10. Nhu cau loi tirc va tai san

Stra d6i tin dung

Cac 1&p hoc hoach dinh tai chanh/Iap ngan sach
Ho tro tai chanh mua nha

HG tro tai chanh mua xe hoi

Lay/gilr quyén loi: An Sinh X& Hoi, VA, TANF, thuc
pham/SNAP, HEN

Cac |6p thong tin cho ngudi mua nha lan dau
Céac 16p thanh lap/phét trién doanh thuong nho
HO tro tai chanh khoi dau mot doanh thuong

Truong muc nha bang

Cac I6p hoc lap ngan sach cho thanh
thiéu nién tir 12-18 tuoi

N
[e¢]

N
w

[N
O

—_
o

L |
30 60
Phan tram
n=660 nguoi phdn hoi cho biét nhu cdu loi tic va tai san

O.
[N
N

Bi€u d6 11. R3o can loi tirc va xay cat tai san

Khong biét phai dén dau

Khong du diéu kién

Biét vé dich vu

Khéng cé san & khu vuc cla toi

Khoéng co kho khan gi

Khong thay duoc chao don

. Thanh kién/ky thi
Quy vi co biét
Phan tram ngudi lon

bi tinh trang khuyét

tat tang khi ngheo kho
gia tang. ”

Quan tam tinh trang di tru
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n=576 ngudi phdn hoi cho biét vé rao cdn loi tirc va xdy cdt tai san
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LOI TU'C VA XAY CAT TAI SAN

Nhirng ngudi phan hoi khao sat duoc yéu ciu cho biét t6i da nam nhu cau hodc quan tam
hién tai ctia ho, hodc néu cé mét ngudi trong gia dinh, lién quan dén viéc [am. Bi€u dé X
cho th3y chi hon mét nira s& ngudi phan hoi co nhu ciu vé loi tire va xay cat tai san cho
rang stra chira tin dung I3 nhu cau ho3c quan tam hién tai. Tiép theo 13 nhu cu vé cac 16p
hoc hoach dinh tai chanh/Iap ngan sach (42%) va hé tro tai chanh dé mua nha (39%).

Ngudi phan hoi co nhu cau vé lgi tire va xay cat tai sdn cling dugc yéu cau cho biét diéu
gi sé dap (rng nhu cau nay cta ho. Bdy muai mét phan trdm (71%) trong sé nhirng ngudi
phan hoi cho biét ho khéng biét phai di dén dau. Chi dudi mét phan tu (24%) cho biét ho
khéng du tiéu chuan. Ty 1é tuong tuw (23%) cho biét ho bi rao can khi tim dich vu.

Dinh nghia vé mirc nghéo khé khac nhau gitra cac té chirc va cong déng. Cuc Théng
Ké Dan S6 xac dinh mirc nghéo khé dua trén cac yéu t6 bao gobm thanh phan gia dinh
va doé tudi ctia nhirng ngudi trong nha. Vi du, Cuc Théng Ké Dan S6 sir dung phuong
phap nay dé dinh murc loi tirc cho nhiéu gia dinh c6 mot s6 ngudi dé ho & trén mirc ng-
héo khé trong céng déng cu thé ctia ho. Nhirng té chirc khac nhu Lién Hiép Quéc dua
ra moét dinh nghia rong hon vé mirc nghéo khd, cad mirc nghéo kho tuyét déi va tuong
déi. Mrc nghéo kho tuyét déi do lwdng nghéo khé lién quan dén sé tién can thiét dé
dap &rng nhu cau can ban nhu thuc pham, quan 4o va ché & trong khi mirc nghéo kho
tuwong doi xac dinh nghéo kho lién quan dén tinh trang kinh té€ ctia nhirng ngudi khac
trong cong dong, va nhirng ngudi nhu vay dugc coi 1a nghéo khé khi ho giam xudng
dudi mirc séng tiéu chuan trong cdng dong cla ho.

Ngudi song trong nghéo kho cling bi moét [anh vure nira 13 khong ¢ truong muc ngan
hang (unbanked) hodc khong duoc dich vu ngan hang day da (underbanked). Khéng
c6 truvong muc ngan hang duoc dinh nghia la gia ho khéng cé truong muc ngan

phiéu hay tiét kiém trong ngan hang hay t6 chirc tin dung. Khéng duoc day da dich
vu ngan hang dugc dinh nghia la gia ho cé truong muc ngan hang nhung lai stir dung
dich vu tai chanh thay thé (alternative financial services, hay AFS) nhu tién vay ngin
han trong ngay, 1énh chuyén tién, dich vu I3y tién mat bang ngan phiéu, cho thué dé
s& hiru, tién vay & tiém cam d6 va tién vay du kién hoan lai do nhu ciu tai chanh cua
ho khéng duogc ngan hang dap (rng. Vao nam 2017, Coéng Ty Bao Hiém Ky Thac Lién
Bang (Federal Deposit Insurance Corporation, hay FDIC) cong bé mot nghién clru cho
biét 25% gia hd My khong cé truong muc ngan hang hoac khong duoc dich vu ngan
hang day du. Hon nira, nghién cru cho thay hon mét nira sé gia hd khéng cé trwong
muc ngan hang, khéng cé du tién dé€ bo trong trirong muc ngan hang. Bdo cdo cla
FDIC cho thay ty Ié khong cé triong muc ngan hang cao nhat & nhirng gia ho co loi
tirc thap, c6 trinh dd hoc van thap, gia hd ngudi Da den, Ban X(r va Tay B6 Nha. Trong
nhirng ly do gia hd khéng c6 truong muc ngan hang thi nguyén nhan chanh yéu la L
thi€u tai chanh dé c6 du s6 tién téi thiéu. Ngoai thi€u tién bac, nhirng ly do khac cho Quy VI CO biéet
gia ho khong cé truong muc ngan hang la vi ho khong tin tueng vao ngan hang, khong

. e ) Diém tin dung toi
c6 tién tra chi phi, khéng hiéu tién trinh va cach bao vé théng tin riéng tu cla ho. ANg

thiéu 500 cdé thé du

Theo H5 So' Dt Liéu Cong Dong Quan Clark nam 2015, c6 4% gia ho & Quan Clark khong dieurkien duoc fien
c6 truong muc ngan hang va 21% gia ho khong cé dich vu ngan hang day da. Cho muc vay FHA va dat coc
dich ctia nghién ctru, gia hd khéng cé trong muc ngan hang (unbanked) duoc dinh nghia 10%. "
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[a nhirng gia hd khéng co6 truong muc ngan phié€u hay tiét kiém; va gia hé khéng duoc dich
vu ngan hang day da (underbanked) 1a nhirng gia hd c6 trvong muc ngan phiéu va’/hoic
tiét kiém nhung lai str dung cac dich vu tai chanh khac trong thoi gian 12 thang. Mac du

ty lé chung gia ho khong cé truong muc ngan hang va khéng dugc dich vu ngan hang day
du & Quan Clark tuong déi tét so véi ty & trung binh toan quéc, nhung cé mét s6 chénh
léch cho thay sur trdi nguwoc hoan toan, nhu cic thanh phé Camas va Ridgefield, cac khu vure
Barberton, Felida, Hockinson va Lake Shore c6 0% gia hé khéng dugc dich vu ngan hang
day da. Thanh phé Vancouver va khu vuc Hazel Dell, so véi nhitng khu vuc khac, cé ty 1€
cao nhat gia hé khéng cé triong muc ngan hang va khéng duoc dich vu ngan hang day da.

M6t bao cao do Vién Thuy Dién cong bé ndm 2016 cho biét thém hiéu biét vé diéu kién
cta nhirng ngudi khéng cé trurong muc ngan hang, cho thay ho 13 nhirng ngudi thuong
séng trong nghéo khé va khéng cé du loi tirc. Nghién cliu ciing dé nghi rang néu nhirng
ngudi ndy cé thé duoc dich vu tai chanh thi co thé thoat khéi nghéo khé. Nhing gia hd
khong str dung ho3c it str dung dich vu ngan hang thudng str dung dich vu thay thé dat do
hon, nhu tién vay ngan han trong ngay, va diéu nay cang kéo dai diéu kién kinh té t6i té cua
ho. Jonathan Mintz, cuu gidm déc Ban Su Vu Nguai Tiéu Dung (Department of Consumer
Affairs) cla Thanh Phé New York 13 ngudi ting hd gitip nhitng ngudi gép khé khan tai chanh
quan ly tién theo cach khon ngoan, gobm ca cach ho tuong tac véi ngan hang. Mot s6 sang
kién da va dang dugrc thuc hién, bao gobm chanh quyén dia phuong tang cudng dau tu, nhu
hi€u biét vé tai chanh va cong tac véi cac ngan hang, co quan diéu luat dé gitp nhirng ngudi
¢4 loi tirc thap mé truong muc va tiét kiém dé dang hon.
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Cé méi twong quan tir 1au gitra tinh trang khuyét tat thé chat va nghéo khé. Tinh trang
khuyét tat va nghéo khé cdé méi tuong quan hai chiéu, nghia I3 tinh trang khuyét tat |a
nguyén nhan nhung ciing la hdu qua cta nghéo khd. Nhirng ngudi dang ngheo kho cé
nhiéu nguy co bi mot hodc nhiéu tinh trang khuyét tat vi ho thi€u tai nguyén can thiét
dé dap (rng nhu cau y té, chi tra cho gia cu day du hay tu 3n uéng day du. Tuong tu,
nhirng ngudi bi khuyét tat phai bi khé khan, bao gém chi phi tai chanh lién quan dén
lo cho nhu cau cua ho, rao can khi muén dap ng nhu ciu chdm sdc, rao can khi muén
tim viéc lam hay thich nghi hop ly, tai nguyén han ché cho ho dung, mat quyén han va
6 1ap xa hoi, anh hudng xau dén kha nang kiém lgi tirc hay thoat khéi nghéo khé.

Danh gid nhu ciu sirc khoe cong déng ctia Hgp Tac Columbia Willamette Lanh Manh
(Healthy Columbia Willamette Collaborative, hay HCWC) tir nAm 2016 dén nam 2019
clia khu vue bén quan cho thay 12.6% cu dan Quéan Clark cho biét ho séng vai tinh
trang khuyét tat, 1a ty & cao thit hai so v&i nhirng quan khac trong khu vuce dia ly nay,
gobm ca Clackamas (11.9%), Multnomah (13.3%) va Washington (10.2%). Bao céo
Théng Tin Nhanh cta Cuc Thong Ké Dan S6 Hoa Ky tir ndm 2015 dén nam 2019 cho
biét Quan Clark c6 8.3% cu dan dudi 65 tudi bi khuyét tat. Cuc Théng Ké Dan Sé dinh
nghia tinh trang khuyét tat |3 khi bj khé khdn nghiém trong trong bén lanh vuc hoat
dong can ban, gdbm thinh giac, thi giac, nhan thirc va kha nang van dong. Trén toan
quéc, 6 25% ngudi khuyét tat bi khé khan vé tai chanh va gép rao can, anh huédng
dén kha nang tim viéc 1am, duoc gido duc, phat trién ky nang, dich vu tai chanh va

kha nang tham gia day da vao cong dong cua ho. Vién Khuyét Tat Quéc Gia (National
Disability Institute, hay NDI) 1a mét t6 chirc di dau trong nd lu'c nang cao nhan thirc
vé tinh trang khuyét tat va nghéo kho & My va pha bo cac rao can tai chanh lam nguai
khuyét tat bi m3c ket trong chu ky nghéo khé.

Khuyét tat va nghéo doi cé méi tuong quan trong nhiéu tai liéu va nghién ciru, va ty 1é
chénh léch gitra nhirng ngudi bi khuyét tat khéng cho thay hiéu biét dang ké vé nhitng
khé khan cho ho khi muén dugc dap (rng nhu ciu. Ngoai ra, cong dong ngudi BIPOC

bi khuyét tat cé nhiéu nguy co séng trong nghéo khoé hon cong dong ngudi da trang.
Ngudi khuyét tit nghéo kho khéng phai vi ho thi€u ky nang dé lam cong viéc nhirng
ngudi khée manh cé thé dam duong, ma vi ho bi quan niém cé hu, cho rang ho khéng
thé Iam t6t cong viéc, nhiéu hang s& ky thi va khéng mudn cho ho thich ghi phti hop.
V6i hiéu biét ring ngudi khuyét tat mong muén va cé thé déng gép cho cong dong, ho
can duoc hd trg dé dat duoc ky ndng can thiét va cé duoc viéc 1am. Mét trong nhirng
sang ki€n quéc gia dé, 1a Dao Luat Co Hoi va Déi Ma6i Luc Luong Lao Dong (Workforce
Innovation and Opportunity Act, hay WIOA) nam 2014. Day 13 dao luat quan trong dé
cai tién luc lugng lao dong cong va tao co hdi cho nhirng ngudi bi rao can, gom ca ngudi
khuyét tat, duoc viéc lam va nghé nghiép pham chat cao, gilip hang s& thué muén va
thu dung nhan vién cé ky nang. Nhirng sang kién khac bao gom Du An E3 clia Trung Tam
Hb6 Tro Ky Thuat Phuc Hoi Chirc Nang Nghé Nghiép cho cac Cong Dong Muc Tiéu (The
Vocational Rehabilitation Technical Assistance Center for Targeted Communities) cé muc
tiéu cung cap cho cac co quan Phuc Hbi Chirc Nang Nghé Nghiép cuia Tiéu Bang va doi
tac cua ho, nhirng ky nang va nang luc can thié€t dé gidi quyét theo cach hiéu qua nhirng
rao can viéc 1am canh tranh, hda nhap viéc lam cling nhu hoa nhap cong déng cho
nhirng ngudi khuyét tat & cong dong muc tiéu, bi thiét thoi vé kinh té va nhirng nhém
can nhiéu hé trg c6 thé ap dung trén toan quéc. Cho dén nay, du an da dat duoc nhirng
két qua t6t, gitp ngudi khuyét tat co viéc lam co pham chat.

Quy vi co biét
Gia thué nha da tang
vot trong vai nam
qua, lam cho chi phi
thué cling bang vai
tra tién vay mua nha.
Trong thoi gian 4-5
nam, mua nha reé
hon thué nha. Néu
quy vi dinh & trong
mot ngdi nha trong it
nhat 5 nam thi mua
nha sé ré hon dang
ké so vai thué nha. ™
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GIAO DUC

Nhirng ngudi tham gia dién dan cdng déng xac nhan cé méi lién quan gitra gido duc dai
hoc va viéc lam, mac du khéng c6 gi chic chan rang c6 bang cap sé cé mirc lvong du
séng & Quan Clark. Theo mét ngudi tham gia, “la mét ngudi cha/me don thdn, loi tire thdp
thi muén hoc hanh va vao dai hoc la mét viéc rat khé khdn dé duwa minh 1én mure loi tire cao
hon, va réi tién vay cho sinh vién ciing la viéc khé khdn. Ngay cd khi duoc hoc hanh thi vong
Ian qudn nghéo khé sé van tiép tuc khi phdi tinh thém tién vay cho sinh vién.”

Bi€u d6 12. Nhu ciu vé gido duc
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n=565 nguoi phdan hoi cho biét vé nhu cdu gido duc

Ba rao can dang k€& nhat cho ho tro gido duc theo bio cdo cua nhirng ngudi tham gia
khao sat 1a ho khong biét phai di dén dau (55%), khong du diéu kién dugc dich vu
(31%) va kho dugrc dich vu (29%).
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Biéu d6 13. R3o can cho gido duc

Khong biét phai dén dau 55
Khong du diéu kién 31
Biét vé dich vu 29
Khong co kho khan gi 14
Khong co san & khu vuc cla toi 13
Thanh kién/ky thi 9
Khoéng thay dugc chao don 9

Quan tam tinh trang di tru 5

0 15 30 45 60
Phan tram
=532 nguoi phdan hoi cho biét vé nhu cdu gido duc

Gido duc la moét trong s6 bay nhu cau hang dau cho dich vu néi chung ctia nhiéu gia
dinh. Khi xem xét nhirng l1anh vuc nhu cau cu thé cho gido duc, nhirng ngudi tham gia
khao sat cho biét bén lanh vure cu thé dé ho tiép tuc dugc gido duc bao gom:

e hd tro tai chanh dé hoc dai hoc

e hd tro gido duc sau trung hoc (nhu ndp don xin vao dai hoc, sach gido khoa,
may dién toan

e hé tro xin hoc béng va hé trg tai chanh

e tang co hoi dugc vao dai hoc, thwong mai va chuong trinh hoc viéc.

Nhirng ngudi tham gia dién dan cdng déng cho biét mét su that, ring mic du cé

thé thay déi thuc t€ ctia nhirng ngudi chiu nghéo khé nhung gido duc vira tén kém
vira khdng bao dam cai tién diéu kién kinh té. Theo mét ngudi tham gia “phi tén cho
gido duc dit dé va tién trad cho tién vay sinh vién ciing cao.” Mot ngudi tham gia khac ey
khuyén cdo nén cung cap “ky nang gido duc mién phi ma khéng can hoc dai hoc nhu Quy VI CO biet
ky ndng ky thuat va may dién toan, thuc tap co tra luvong va hoc cach lap va diéu hanh
doanh nghiép”. Tra 1&i cho cau hoi “quy vi dinh chi thém tién vao dau,” thi Dich Vu
Gido Duc dugc xép thir 3 trong s6 10 lua chon, va thir 2 13 tai nguyén gia cu. Cé thé
két luan rang ngudi tham gia dién dan hiéu ré tam quan trong cla gido duc, 1a mot tai
nguyén rat quan trong dé cai tién tinh hinh kinh t& va x3 hoi néi chung. Ngudi phan

Udc tinh khoang
2/3 hoc sinh khong
doc thanh thao vao
cudi nam l6p 4 sé

héi ¢ nhu cau gido duc cling dugc yéu cau cho biét nhirng khé khan ctia ho: 54% cho phai phu thudc vao
biét ho khong biét phai dén dau dé duoc hd tro; 31% cho biét khong di tiéu chuan va tién an sinh hodac di
sau khi du tiéu chuan thi 28% cho biét bi rao can khi tim dich vu. ngoi tu.
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Cac hoc gia, chanh khach va ngudi nghéo khoé déu cong nhan gido duc 1a moét trong nhirng
sach lugc hiéu qua nhat dé tao ra co hdi, ma néu khong cé thi khéng thé c6 duoc va dem
dén an toan tai chanh trong tuong lai. Theo Olivia Giovetti, trong bai luan truc tuyén ctia ba
dang tai https:/www.concernusa.org/story/how-education-affects-poverty/ trinh dé hoc
van cla con nguoi twong quan truc tiép vai:

e  Phat trién kinh t&

e Giam bat binh dang lgi tirc

e Giam tlr vong & tré so sanh va ngudi me
e Giam thap coi

e  Gidm nguy co bj dau 6m va bénh tat

e  Gidm bao luc gia dinh va xa hoi

Quy vi co biét
Hoc sinh nguoi My
gbc Phi Chau it ¢
co hoi dugc hoc 16p
chuan bj cho dai
hoc hon hoc sinh da
trang. "
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DICH VU HO TRG

Ngudi phan hoi khao sat duwoc yéu cau cho biét téi da ndm nhu ciu hodc quan tam
hién nay ma ho hodc mét ngudi trong gia dinh da trai qua, lién quan dén dich vu hé
tro. Biéu do X cho thay hon mét nira s6 ngudi phan hoi cé nhu cau vé dich vu hé trg
cho biét chi phi xe cé 14 nhu cau ho3c quan tdm hién nay cta ho. Tiép theo |a tién tra
cho chuyén ché (47%) va dugc dich vu thong tin va gidi thiéu (27%).

Biéu d6 14. Nhu cau vé dich vu ho tro
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Ngudi phan hdi c6 nhu cau dich vu hé trg cling dugc yéu cau cho biét diéu gi cé thé
dap (rng nhirng nhu cau ndy. Bady muai bon phan tram (74%) trong sé ngudi phan hoi
cho biét ho khéng biét phai di dén dau. Chi dudi mét phan ba (30%) cho biét ho bi rao
can khi tim dich vu va gan mét phan tu cho biét ho khéng du tiéu chuan (22%).

Biéu d6 15. Rao can cho dich vu ho trg

Khong biét phai dén dau 74
Biét vé dich vu 30
Khong du diéu kién 22
Khong co6 san & khu vuc cla toi 16
Khong thay duoc chao don 9
Thanh kién/ky thi 8
Khong co kho khan gi 7

Quan tam tinh trang di tru 4

0 20 40 60 80
Phan tram
n=549 nguai phdn hoi cho biét vé nhu cdu gido

Tra 167 cau hoi vé nhu cau dich vu hd trg, ngudi tham gia khao sat cho biét cac dich vu
lien quan dén chuyén ch& |3 hai nhu cau I6n nhat. H6 tro tra phi tén xe cd va trg gitp
tra tién xang, chuyén chd cong cong lan luvot chiém 54% va 47%. Ban cap nhat chuong
trinh Chuyén Ch& Khu Vuc Quan Clark dugc phat hanh vao nam 2019 va la sach luoc
dé dap (rng nhu cau chuyén ché trong 20 nam t&i. Cac muc tiéu cha chuong trinh phu
hop va dap (ng cac nhu cau dugc nhirng ngudi tham gia khao sat cho biét, bao gém:

e Hb tro phat trién kinh t& va strc séng cong dong.
e Cung cap hé théng chuyén chd bén virng va kha thi vé mat tai chanh.
e  Gilp cu dan di lai va chuyén chd hang héa duoc luu théng tét bang cach giai quyét

tinh trang dong va ket xe trong hé théng chuyén cha. Ngoai ra, cung cap dudng di

dén nhiéu dia diém trong toan khu vuc, déng thoi gilt cho nhirng khu lang giéng

duoc nguyén ven bang cach khéng cho dung dudng tit. Nhirng muc tiéu chanh

sach nay can duoc thuc hién qua phat trién hé théng chuyén ché khu vuc hiéu qua,

can bang, da phuong thirc. )

o 7 Quy vi co biét

Mac du nhirng sach lugc trén khéng dap irng dugc nhu cau ho tro tra phi ton xe cd, y )
chiing tap trung vao tam quan trong ctia chuyén chd cong cong gia phai chdng va cam 62% ngudi me co
két ho trg phat trién kinh t& va sirc séng cong dong. Gan 4% ngudi tir 16 tudi tré 1én con so'sanh dang di
dang lam viéc trén toan qudc khong cé xe di lai. Diéu nay bao gobm nhirng ngudi khong lam. ™
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Quy vi co biét
Mot nguoi vo gia
cu khoéng co nhiéu
nguy co tré thanh
toi pham hon mot
nguaoi co gia cu, Vol
mot ngoai 1é phap
ly: sac lénh cam du.
Nhing ngudi vo
gia cu vi pham luat
nay chivi khéong

cod noi &. Thuc té

la hau hét ho danh
thoi gian va sirc luc
dé tim mot noi tru
an va cai tién tinh
trang cua ho. ™

¢6 du tién mua xe va nhirng ngudi khéng mudn lai xe vi nhiéu ly do nhu tinh trang strc
khoe. Diéu nay cang cho thay hé thong chuyén ché cong cong rat can thiét va phai da
manh dé dap (rng nhu ciu ctia mot cong dong dang phat trién.

Ngudi phan héi khao sat cling nhiéu [an cho biét rao can cho dich vu hé tro gém khé
duorc dich vu, ky thi va tiéu chudn duoc dich vu. Néu muén cac chuong trinh dat duoc
muc tiéu theo cach hiéu qua thi nhu cau da dang va da van hoa cla nhirng ngudi can
chiing nhat ciing phai dugc chao don, ti€p nhan va cha y dén. Va mudn lam vay thi phai
giam bt hodc loai bé cac rao can, phuc vu ngudi trong cong dong theo nhirng cach cho
ho c6 thé dugc chuong trinh, xem khach hang 1am trung tam va hiéu rd van hoda cua ho.

Tro gitip phap ly cho ngudi cé lgi tie thip duoc xac dinh 14 hai trong ndm nhu cau

dich vu hd tro hang dau. Tai dia phuong, Chuong Trinh Luat Su Tu Nguyén (Volunteer
Lawyers Program) ctia Quan Clark hé trog phap ly dan su’ cho nhirng ngudi & mirc hodc
dudi 200% mirc nghéo khé lién bang (FPL) va la mét trong hai noi cung cap dich vu phap
ly duy nhat trong quan. Van dé phap ly dan sw bao gobm mét loat nhu cau, tir lut gia dinh
(ly hén, quyén nudi con hodc gidm ho) va hé tro tranh bao luc gia dinh dén luat phan xcr
gilra nguoi thué va chd nha, bao vé tranh truc xuat, quyén han trong viéc lam, bao vé

no va pha san. Chang t6i cling biét rao can dau tién khi mudn duoc trg gitp phap ly la
biét ré minh ¢ van dé phap ly. O tiéu bang Washington, 76% ngudi cé loi tire thap cd
nhu cau phap ly khéng bao gid di gap luat suw. Nhiéu ngudi ¢o loi tire thap khéng tin ho
sé dugc déi xtr cong bang trong hé théng tu phap dan su, va nhiéu ngudi khong thay

hé théng tu phap dan su c6 thé gilp cho van dé cta ho. Ngoai ra, cac chuong trinh tro
gitip phap ly dan su thudng khdng thé dai dién cho ngudi ndo trude tda, do dé ho can
chuan bj dé kién tung ma khéng can luat su. Diéu chanh yéu ctia van dé nay 1a 1am viéc
truc ti€p vaéi tirng ngudi d€ bao dam ho hiéu ré thuat ngir dugc sir dung, nhirng diéu sé
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Xay ra truwdc tda va cach gilr virng lap truong trong mot hoan canh xidc déng. Nam 2019,
Chuong Trinh Luat Su Ty Nguyén ctia Quan Clark da hé trg phap ly cho gan 1,200 ngudi
v6i gan 1,800 budi hen vai luat sur. Nhu cau I6n nhat va 13p lai lién tuc trong Ianh vuc trg
gitp phap Iy 13 mau thuin cht nha/ngudi thué (354 khach hang véi 454 [an dén gap vao
nam 2019) va luat gia dinh (515 khach hang vaéi 780 [an dén gap vao nam 2019).

Pai dich COVID-19 lam tang dang ké nhu cau trg gitp phap ly dan su cho nhirng nguoi
& Quan Clark, dong thdi ngan can co hdi tham gia truéc day, nhu bénh xa mién hen
hay hoat déng cdng dong. Khi doanh nghiép phai dong clra thoi gian ban dau, thi co
nhu ciu dang ké vé tro gitip va cb van luat viéc lam. Déng thoi, nhu ciu dich vu phap

ly gia cu cling tang Ién. Nhiéu ngudi nhan théng bao truc xuat hodc de doa dudi khoi
nha tr cht nha va nhiéu ngudi thué lién tuc thac mac vé nhirng quyén han cla nguoi
thué, 4p dung cho ho trong thoi gian dai dich. Nhirng ngudi thué & Quan Clark tiép tuc
phai chiju nguy co gia cu khéng 6n dinh trong suét thai gian dai dich. Trong ndm 2020,
CCVLP phuc vu gan 300 khach hang cé nhu ciu phan xir chi nha/ngudi thué mac du
c6 lénh tam thoi cAm truc xuat trong 10 thang trong thai gian ndy. Nhu ciu vé luat gia
dinh va dich vu phap ly vé bao luc gia dinh con tang cao hon trong thai gian dai dich.
Hon nira, nhirng thay déi trong cudc séng hang ngdy do tinh trang déng ctra va l1énh &
nha, dat ra vo s& thic mac cho cha me nao cé quyén gidm hd chung cac con, cha me
mat viéc 1am va khéng thé tra tién cap dudng cho con, va nhirng gia dinh séng trong
gia ho khéng an toan. Trong nam 2020 CCVLP d3 phuc vu hon 600 khach hang vé van
dé luat gia dinh, 320 nguoi trong sé ho la nan nhan cua bao luc gia dinh.

Tang pham vi hd tro phap ly dan su’ cho nhém ngudi Da Den, Ban Xirva Da Mau 13 diéu rat
quan trong dé ting su cong bang duoc dich vu & Quan Clark. Ty [& ngudi trong cong dong
BIPOC c6 nhu cau tro gitip phap ly dan su’ cao hon nhiéu so v&i ngudi da tring. Tai tiéu
bang Washington, Thé Dan My c6 loi tirc thap gap kho khan vé van dé phap ly (57% gap
van dé viéc 1am va 43% gap van dé gia cu) hon bat cr chiing tdc nao khac. Ba muoi ldm
phan tram (35%) khach hang duoc CCVLP phuc vu tu cho biét ho 13 BIPOC, nhung van con
chang dudng dai phia truéc dé bao dam cong bang va phuc vu phap Iy cé pham chét.

Méc du hé trg cho nhém LGTBQ khéng dugc cho 1a nhu cau hang dau, nhung rat

khé tim duoc ngudi chuyén phuc vu cong déng nay. Vao nam 2020, nhém Hb Tro
Rainbow Quan Clark, mét lién minh gom nhiéu ngudi da dang trong cong dong mudn
biét nhirng rao can trong cong dong LGBTQ2S +, dugc lap ra. Muc dich 1a thu thap dir
liéu tir nhirng ngu'di san sang tham gia mdt cudc khao sat ngin, gdm nhirng cau hoi
chung vé khoang cach trong dich vu, chdm séc sirc khoe, hd trg strc khoe tam than va
nhirng diéu moi ngudi mudn thay. Nhirng phat hién so bd cho thay nhu cau cao nhat
13 strc khoe tdm than. Do khong c6 ciu héi tiép theo nao vé y nghia cua diéu nay, nén
da lap ra mot hoi thao truc tuyén qua Zoom, lién lac nhirng chuyén gia tri liéu xac nhan
ngudi LGBTQ2S+ & Quan Clark, va m&i ho vao budi gip déi thoai 3o dé bat dau cudc
tro chuyén. Ké tir khi thanh |1ap, RSCC c6 t6 chirc thém nhiéu budi thao luan ki€éu d6i
thoai vé nhirng chu dé lién quan khac duoc cho biét trong cudc khdo sat va thanh vién
clia nhom d3 tiép tuc lap danh sach nhirng ngudi cham séc sirc khoe da xac nhan,
doanh nghiép do LGBTQ2S+ s& hiru/diéu hanh, budi gip Gng ho 1ap phap, hoat dong
Tu Hao (Pride) duoc té chire trong tuong lai tai Quan North Clark. Hién c6 mét trang
Facebook va kénh YouTube, ghi lai hoat dong ctia budi thdo luan va tiép tuc ti€p ngoai
dén ngudi trong cong dong mudn tiép tuc cong viéc nay.

Quy vi co bieét
Trong nam qua,
211info da nhan
6,700 cu goi, 200 dién
thu, 731 tin nhan van
banva 17,979 luot
vao mang ludi dé hoi
ve tai nguyén dich vu
strc khoe va nhan sinh
& Quan Clark. ™
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KET LUAN

Lién quan dén mirc nghéo khé & Quan Clark, ngudi tham gia dién dan cho biét phi tén
gia cu, nghién ngap dugc chat va bénh sirc khée tdm than (sire khée hanh vi), chi phi
sinh hoat, nghéo khé theo thé& hé, chénh léch tién lvong, chénh 1éch ching tdc va gido
duc la nhirng nguyén nhan chanh yéu. Trong bat ky cong déng nao, mirc do bat binh
dang cao la trd ngai dé giam thiéu va x6a bo cac rao can dan dén nghéo khé. Nghéo kho
[a tré ngai I&n nhat cho nhirng ngudi phai chiu canh dé, nhung du sao, né nén dugc coi
[ van dé clia toan cdng ddng, doi hoi phai hanh déng dirt khoat dé thuc day tro gitp cé
muc tiéu trong suét cudc doi cho nhirng ngudi dang can nhat dé€ ho c6 co hoi tién tai.

Khi dugc dit cau hdi “Quy vi nghi dau la nguyén nhan dan dén tinh trang nghéo kho trong
cong dong clia chiing ta”, ciu tra & clia ngudi tham gia dién dan bao gébm:

e “Gia thué nha cao, thiéu viéc lam, thi€u cong viéc c6 mirc lwong DU SONG. Phi tén
chuyén ché hang thang cao.”

e “Rat nhiéu trong s6 do la do phan phéi cta cai khong déng déu. Vi du, trong dai
dich, ngudi nghéo dang bi anh hudng nang né nhat, va nhirng ngudi giau lai
kiém duoc hang triéu do la trén thi truong chirng khoan. Co ché thué Iy thodi &
Washington cling gép phan cho su nghéo khé.”

e “Phan Biét Chung Téc duwoc Thé Ché Hoa.”

e “Phi tén sinh hoat ting trong khi tién lvong/loi tic khéng tang.”

e “Tai thai diém nay, cé nhiéu co s& phai déng ctra lién quan dén Covid, va kha
nhiéu ngudi da mat viéc [am.”

e “No lién quan dén tién vay di hoc.”

e “Thié€u tai nguyén, dich vu va chuong trinh cé thé gitip ho thoat khoi nghéo kho.”

e “Thiéu gia cu gia phai chang. M(rc lvong sinh hoat dang giam xuéng. Cu dan
Quan Clark dang phai chiu ap luc cua tinh trang gia cu trong toan b khu vuc.”

Tra 167 vé nhirng loai chuong trinh va dich vu cé thé gitp cu dan Quan Clark cé lgi tic
thap thoat khoi nghéo khd, ngudi tham gia khuyén céo:

e gia cuw gid phai chang

e dich vu trong nom tré gia phai chang

e xOa tién vay di hoc

e hiéu biét vé tai chanh

e doc va viét

e ti€p tuc c6 gang gidi han mirc ting tién thué nha

e ci3p quy uyén chuyén

e giai quyé&t van dé cdng bang trong cdng dong ngudi Da Den, Ban X, va Ngudi
Pa Mau khac (BIPOC)

e tiép ngoai tot hon dén nhirng cdng dong dang can

e bao dam chuong trinh va dich vu hi€u rd van héa cua ngudi dung

e gido duc va huan luyén mién phi

e gilp moi nguoi tu lap

e tra tién thuc tap khi lap doanh nghiép nho.
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Khi xem lai danh gia nhu cau vira qua, nhiéu thr néi chung van la nhu cau cao déi

vGi nhirng gia ho dang gip kho khan tai chanh, nhu hé tro gia cu va thuc pham. Cac
lanh vuc nhu cau ting |én trong tién trinh danh gia ndy bao gdbm boi d3p tai san va hd
trg strc khée tam than. So sanh nhiéu muc khac nhau cho thay c¢6 nhirng diém tuong
dong, nhu nhu cau tim viéc 1am t&t hon va tim viéc lam, thiéu viéc 1am, hé tro tai chanh
dé hoc dai hoc va gitip nép don xin hd tro tai chanh cho cac dich vu gido duc, dugc gia
cu gia phai ching, va hé trg tién thué nha trong muc gia cu. Nhiéu gia ho van kho stra
d6i tin dung va can hé tro tai chanh dé mua nha, khi xem nhirng cau tra 1&i cho muc
bbi d3p tai san va loi tirc, va khé khan khi tim dich vu nha khoa trong muc strc khoe
thé chat, dich vu chuyén ché va phap ly trong muc dich vu hé tro.

Mot ldnh vure cho thay su khac nhau gitra hai danh gia la nhu cadu duoc dich vu sirc
khoe tam than. Trong danh gia nam 2017, diéu nay dugc gdp trong moét muc rdng hon
cho ca dich vu stic khde va xa hdi/sic khde hanh vi. D& hiéu ré hon nhu cau, muc nay
da duoc tach lam hai cho danh giad nam 2020: strc khoe thé chat va strc khoe hanh vi.
Trong Khao Sat Nhu Ciu nam 2017, cé 17% trong s6 577 ngudi phan hoéi cho biét ho
¢6 nhu cau dich vu strc khoe tdm than. Nam 2020, c6 67% trong s6 479 ngudi cho biét
¢6 nhu cau cham séc stc khoe tam than.

Cach chang ta phuc vu nhirng ngudi can nhat cling rat quan trong. Vao nam 2018, Hoi
Nghi Quéc Gia Lap Phap Tiéu Bang (National Conference of State Legislatures) da céong bo
mot bao cdo cé tén Phuong Phap Hai Thé Hé dé Gidi Quyét Nghéo Kho (Two-Generation
Approaches to Addressing Poverty), trong do trinh bay mét phuong phap méi dé giai quyét
tinh trang nghéo kho. Theo bao cdo nay, trudc day cac chuong trinh tap trung hoan toan
riéng ré vao ngudi Idn hodc thanh thi€u nién, chir khéng phai dong thai ca hai déi tugng
nay, bao cdo khuyén cdo dung phuong phap hai thé hé, tip trung vao nhu cau clia ca thanh
thiéu nién va ngudi Ién dé ngung chu ky nghéo kho. Sach lugc hai thé hé dugc cho la co
hiéu qua trong cac lanh vurc chanh sach bao gom strc khée, lao dong va phat trién luc luong
lao doéng, gido duc va dich vu nhan sinh dé giai quyét nhirng van dé biét duoc & Quan Clark,
nhu nghéo kho, 6n dinh kinh t€, gia cu'va strc khde. Khuyén cdo dung nhitng chuong trinh
hai thé hé gom ca két hop co hdi gido duc va viéc lam véi nhirng chuong trinh trong gil tré
va gido duc sém dé cac nhu cau cia cha me va con cai ho duoc giai quyét cing moét lic.
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CHU GIAI THUAT NGU’

EQUITY (CONG B,‘&NG): Nhan thirc rang
mdi ngudi cé hoan canh khac nhau va
phan chia chinh xac tai nguyén va co hoi
13 diéu can thiét dé dat duoc mot két qua
binh dang.

SURVEY OF NEEDS (KHAO SAT NHU
CAU): Bay Ia budc dau tién dé Danh Gia
Nhu Cau Cong Dong ctia Quan Clark.
Khao Sat Nhu Cau 13 khao sat duoc phan
phéi kh3p Quan Clark, trén truc tuyén

va dang ban in, d€ cac gia hd cho biét gia
dinh ho c6 nhu cau gi vao thoi diém ho
dién khao sat. Khdo Sat Nhu Cau duoc
phat hanh vao ngay 1 thang Mudi Maot,
2019 va nhan ciu tra o dén hét ngay
31 thang Giéng, 2020. M6t ban khao sat
dugc dinh kém & phu luc cta bao cao nay.

COMMUNITY NEEDS ASSESSMENT
(DANH GIA NHU CAU CONG DONG):
Bao cdo téng thé gdbm danh gia nhu cau
cua Quan Clark dua trén dir liéu dugc
thu thap qua Khao Sat Nhu Cau, Dién
Pan Céng Doéng va duyét xét dir liéu va
danh gia dia phuong khac.

BIPOC: Day la tir viét tat cua Black,
Indigenous and People of Color (Ngu'Gi
Da Den, Ban X va Da Mau). Thuat nglr
BIPOC la ngdn nglt nhan manh con
nguai (person-first), tré thanh quan trong
dé chd trong dén y kién clia cong déng
ngudi Da Den va Ban Xu&. BIPOC c6
nghia téng quat hon thuat nglr “ngudi da
mau”, ciing cd mot thuc té€ 13 khéng phai
tat cd ngudi da mau déu co kinh nghiém
giéng nhau, dac biét |a khi noi dén luat
phép va bi ap blrc c6 hé thong.

UNBANKED (KHONG CO TRUONG
MUC NGAN HANG): Dugc dinh nghia
12 ho gia dinh khong cé truong muc ngan
phi€u hodc quy tiét kiém trong ngan
hang truyén théng hoic t6 chirc dung.

UNDERBANKED (KHONG bUQC
DICH VU NGAN HANG DAY bU):

Puoc dinh nghia la gia ho cé truong muc
ngan hang nhung lai s&r dung dich vu tai
chanh thay thé nhu tién vay ngan han trong
ngay, lénh chuyén tién, dich vu 13y tién mat
bang ngan phiéu, dich vu cho thué roi s&
hiru, tién vay & tiém cam d6 va tién vay du
kién hoan lai do nhu ciu tai chanh ctia ho
khoéng dugc ngan hang dap ing.

LGTBQ2S+: Tir viét tat cho Lesbian
(déng tinh nir), Gay (d6ng tinh nam),
Transgender (chuyén gidi), Bisexual (song
tinh), Questioning/Queer (dang tim hiéu
ban than/ban khoan vé xu hudéng tinh
duc va nhan dang gidi tinh), Two Spirits
(hai tdm hoén) va cong thém tat ca nhirng
nhan dang gidi tinh va xu huéng tinh
duc khac. Two Spirits (hai tam hoén) 13
nhan dang gidi tinh duwoc dung bai nhiéu
chuing tdc Ngudi Ban X va Thé Dan My.

BY AND FOR ORGANIZATIONS (To
CHU'C BOI VA CHO): T6 chirc By and
For do cong déng diéu hanh va hoat dong
cho cdng dong. Ton chi chanh yéu va lich
str cta ho la phung su mét cong déng cu
thé, duoc dua trén van hoda, co chi hudng
va kiém soat can ban béi nhirng ngudi tir
cdng dong noi ho phung su. Diéu cét 16i
trong chuong trinh clia ho 13 t6 chirc thé
hién gia tri van hda chanh ctia cong dong.
Nhirng cdng déng nay c6 thé bao gdbm cac
dan toc va chung tdc thi€u s6; ngudi nhap
cu va ngudi ti nan; nguoi nhan dang la
LGBTQ +, nguoi khuyét tat hodc ngudi bi
diéc; va Thé Dan My.

CULTURALLY SPECIFIC ORGANIZATIONS
(TG CHU'C THEO VAN HOA VU THE):

Vin hda cu thé 1a nhirng t6 chirc cé
ngudi lanh dao va nhan vién 1a nhirng
nguwdi da mau, cht yéu phung su cho
cong déng ngudi da mau. Phan 1&n nguoi
trong t6 chirc va/hodc khach hang phai
tlr mot cong dong cu thé (nhu gbc Phi
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Chau, My géc Phi Chau, A Chau, Quan
Pao Thai Binh Duong, Latinh, Thé Dan My
hodc tlr cong dong ngudi khuyét tat). Moi

truding té chirc chanh yéu dua trén van hoa

va cong dong dugc phung su, cdng nhan

THAM GIA CUA BOI TAC

day 1a mot t6 chire theo van héa cu thé.
Phan I6n nhan vién cua t6 chirc va phan
I&n nhitng nguoi lanh dao (gdm ca nhirng
ngudi & vi tri quan ly va giam déc) cla té
chirc phai tir cong déng dang phung sur.

Dich Vu Céng Dong Quan Clark cé sy tham gia ctia nhiéu déi tac cong dong dé
hoan tat danh gia nay. Déi tac bao gobm nhiéu co quan trong cong déng tin ngudng,
khu vurc tu nhan va khu vurc céng. Ho bao gébm t6 chirc va truding hoc trong cong
dong. Nhirng déi tac da tham gia qua dién thu, dién thoai va cac buéi trinh bay.

Nhirng co quan va nhém cdng déng nay co vai trd quan trong phan phoi Khao Sat

Nhu Cau:

T6 chirc trong cdng déng

ARC of Southwest Washington

Area Agency on Aging and Disability
(Co Quan Khu Ve vé Nguoi Cao
Nién va Ngudi Khuyét Tat)

Battle Ground Health Care (Cham Séc
Strc Khée Battle Ground)

BIPOC Legislative Workgroup (Nhém
Lap Phap BIPOC)

Bridgeview Education & Resource
Center (Trung Tam Gido Duc va Tai
Nguyén Bridgeview)

Cascade AIDS Project (Du An
Cascade AIDS)

Catholic Community Services (Dich Vu
Cong Dong Cong Giao)

Children’s Home Society (Nha Xa Hoi
Tré Em)

Clark County Food Bank and 35 pan-
tries (Ngan Hang Thuc Pham va 35
bép &n Quan Clark)

Clark County Veterans Assistance Cen-
ter (Trung Tam Trg Gitip Cuu Quén
Nhan Quan Clark)

Clark County Volunteer Lawyers (Luat
Su Tu Nguyén Quan Clark)

Columbia River Mental Health Services
(Dich Vu Stre Khée Tam Than Colum-
bia River)

Commission on African American
Affairs (Uy Ban Su Vu Ngudi My goc
Phi Chau)

Community Health Access
Resource Group (CHARG)

Community Services Northwest (Dich
Vu Céng Dong Northwest)
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Consumer Voices are Born (Tiéng N6i
Nguai Tiéu Dung)

Council for the Homeless (Hoi Déng
Nguoi Vo Gia Cu)

Crisis Collaborative Meeting (Budi Hop
Cong Tac Khing Hoang)

Developmental Disabilities Parent Coa-
lition (H6i Cha Me c6 Con bi Khuyét
Tat Phat Trién)

Evergreen Habitat for Humanity (M6i
Truong Song Xanh cho Con Ngudi)

Family Promise of Clark County (L&i
Hra Gia Dinh cta Quéan Clark)

Fourth Plain Forward

Free Clinic of Southwest Washington
(Bénh Xa Mién Phi ctia Southwest
Washington)

Hispanic Metropolitan Chamber of
Commerce (Phong Thuong Mai
Trung Tam Tay B6 Nha)

Human Services Council (H6i Dong
Dich Vu Nhan Sinh)

Impact NW

Innovative Services Northwest (Dich
Vu Déi Méi Northwest)

Janus Youth (Tudi Tré Janus)

Latino Community Resource Group
(Nhom Tai Nguyén Cong Dong
Latinh)

Lifeline Connections (K&t N&i Dong Do)

Lighthouse Community Resource
Center (Trung Tam Tai Nguyén Cong
Dong Hai Dang)

Lutheran Community Services North-
west (Dich Vu Cong Déng Lutheran
ctia Northwest)



Meals on Wheels (Bira An trén Xe Day)

National Association for the Advance-
ment of Colored People (NAACP)
Vancouver Chapter (Hiép Hoi Quéc
Gia cho Su Tién B6 cua Nguoi Da
Mau - Hién Chuong Vancouver)

National Alliance on Mental lliness
(NAMI, hay Lién Minh Quéc Gia vé
Bénh Tam Than)

Neighborhood Associations of
Vancouver (Hiép H6i Khu Lang
Giéng Vancouver), WA

Neighborhood Association Council of
Clark County (H6i Bong cta Uy Ban
Khu Lang Giéng Quan Clark)

The Noble Foundation (Hiép Hoi The Noble)

Northwest Justice Project (Du An
Cong Ly Northwest)

Opioid Task Force Community Meeting
(Buéi Hop Luc Luong Dac Nhiém
Coéng Dong vé Chat Nghién Ngap)

Outsiders Inn

Parents Empowered and Communities
Enhanced (PEACE) (Phu Huynh Tiép
Strc va Coéng Dong L&n Manh) NW

Partners in Careers (D&i Tac trong Su
Nghiép)

REACH Community Development
(Phat Trién Cong Doéng REACH)

Recovery Café Clark County

Resident Action Project (Du'An Cu
Dan Hanh Bong)

The Salvation Army (D6i Quan
Clru Thé)

Sea Mar Community Health Centers
(Trung Tam Strc Khoe Céng Dong Sea
Mar)

Second Step Housing (Budc Thir Hai
cho Gia Cu)

Severe Weather Shelter network (Hé
thong Tra An khi Thoi Tiét Khac Nghiét)

Share Vancouver

Smith Tower

Southwest Washington Accountable
Community of Health Community
Health Workers (Nhan Vién Strc Khée
Cong Dong C6 Trach Nhiém cua
Southwest Washington)

SW Washington Community Health
Advocate & Peer Network (SW
CHAPS) (Hé Thong Ngudi Bién HO
va Dong Ding cho Strc Khde Cong
Poéng SW Washington)

Southwest Washington League of
United Latin American Citizens

(LULAC) (Lién Doan Céng Dan My La
Tinh Southwest Washington)
Trillium Employment (Viéc Lam Trillium)
Unite! Washougal
YWCA Clark County (YWCA Quan Clark)

Co quan theo niém tin

Evergreen Faith-Based Coffee

Friends of the Carpenter (Nguoi Ban
cua Carpenter)

Interfaith Coalition (T6 Chtrc Lién Tin
Ngudng)

Kiich Me Aach Chuukese Organization
(T6 Chure Kiich Me Aach Chuukese)

Lord’s Gym (Phong Tap Thé Hinh Lord’s)

Open House Ministries (Nha M@ Rong
clia Boan Muc Su)

Vancouver Faith-Based Coffee

Xchange Recovery Church (Nha Thg
Phuc Hbi Xchange)

Khu vuyc tuw nhan

Amerigroup Washington

Beacon Health Options (Lua Chon Sirc
Khoe Beacon)

Community Health Plan of Washington
(Chuong Trinh Stire Khoe Cong Dong
Washington)

Legacy Medical

Molina Healthcare

Planned Parenthood (Hoach Dinh Lam
Cha Me)

SW Washington Regional Health Alliance
(Lién Minh Stre Khoe Khu Ve SW
Washington)

Khu vuc cong

Clark County Public Health (Ban Strc
Khoe Cong Cong Quan Clark)

Clark County Youth House (Ng6i Nha
cho Thanh Thiéu Nién Quan Clark)

Clark Public Utility (Tién ich Cong
Cong Quan Clark)

Commission on African American
Affairs (Uy Ban Su Vu Ngusi My géc
Phi Chau)

Cowlitz Tribe

Jail Re-entry Program (Chuong Trinh
Vao Lai Nha Tu)

Jail Work Center (Trung Tam Viéc Lam
tai Nha Tu)

Vancouver Housing Authority (Co
Quan Gia Cu Vancouver)

WorkSource (Nguon Viéc Lam)
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T6 chirc gido duc

Battle Ground Public Schools-Home-
less Liaison (Trudng Cong Battle
Ground - Lién Lac Nguai Vo Gia Cu)

Camas School District - Homeless Li-
aison (Khu Hoc Chanh Camas - Lién
Lac Nguai Vo Gia Cu)

Clark College (Trudng Cao Dang Clark)
Educational Opportunities for Children
and Families (Co Hoi Gido Duc cho

Tré Em va Gia Dinh)
Educational Service District 112 (Khu
Hoc Chanh Dich Vu Gido Duc 112)
Evergreen Public Schools- Family
Community Resource Centers (Truong
Cong Lap Evergreen - Trung Tam Tai
Nguyén Gia Dinh va Cong Dong)
Evergreen Public Schools- Homeless
School Liaison (Truong Cong Lap Ev-
ergreen - Lién Lac Nguoi Vo Gia Cu)
Hockinson School District - Homeless

Liaison (Khu Hoc Chanh Hockinson -
Lién Lac Nguoi Vo Gia Cu)

La Center School District - Homeless
Liaison (Khu Hoc Chanh La Center -
Lién Lac Nguoi Vo Gia Cu)

Mt. Pleasant School District - Home-
less Liaison (Khu Hoc Chanh Mt.
Pleasant - Lién Lac Ngu&i Vo Gia Cu)

Ridgefield School District - Homeless
Liaison (Khu Hoc Chanh Ridgefield -
Lién Lac Nguoi Vo Gia Cu)

Vancouver Public Schools- Family-Com-
munity Resource Centers (Truong
Cong Lap Vancouver- Trung Tam Tai
Nguyén Gia Dinh - Céng Déng)

Vancouver Public Schools- Homeless
Liaison (Truong Cong Lap Vancouver
- Lién Lac Nguoi Vo Gia Cu)

Washougal School District - Homeless
Liaison (Khu Hoc Chanh Washougal -
Lién Lac Nguoi Vo Gia Cu)

Giai doan thir hai ctia danh gia 1a 13y y kién phan hoi cia cong dong vé két qua
khao sat. Nhan vién cta quan du dinh t6 chic bon hoat déng ao vao tuan dau
tién ctia thang Mudi Hai, 2020: hai hoat ddng bang tiéng Anh, mot bang tiéng
Tay Ban Nha va mét bang tiéng Nga. Do khéng du s6 ngudi nghi danh, hoat
déng bang tiéng Tay Ban Nha va tiéng Nga da bi htry. Quan Clark da mai ba

co quan déng bao trg cho cac Dién Dan Phan Hoéi Cong Dong. Bién Ho cho
Ngudi Diéc va Lang Tai Washington (Washington Advocates of Deaf & Hard of
Hearing), B6 Toc Da Bd Cowlitz (Cowlitz Indian Tribe) va Lién Doan Cong Dan
My La Tinh (Southwest Washington League of United Latin American Citizens,
hay LULAC) & Southwest Washington d3 giiip théng tin cho cong déng vé dién
dan M6t ban tin da dugc cong bd vao ngay 20 thang Mudi, 2020, cho cong
chuiing biét vé hoat déng va théng tin cling duwoc quang cdo qua nhiéu nén tang
truyén théng xa hoi cia Quan Clark, bao gobm Facebook, Twitter va NextDoor. To
budm vé hoat dong duoc glri qua dién thu dén nguoi lién lac cla tirng déi tac
trong danh sach ngudi quan tdm, bao gdbm nhirng co quan liét ké & trén, thanh
phd nho, cac té chire phi vu loi khac va cac ngudi quan tim trong cdng déng.

DE c6 y kién vé nhirng gi can dugc trinh bay tai cac dién dan, ngudi tham gia duoc
yéu cau cho biét muc ndo ding nhat vai ho. Trong s6 41 ngudi tham gia khéng
trung 13p tai ca hai dién dan, c6 18 ngudi cung cap dich vu, 9 ngudi tng hd/ tu
nguyén, 1 1a ngudi trong gia hd khé khan vé tai chanh, 1 13 cu dan gan bé véi cong
déng va 4 ngudi duoc chi dinh khac. Théng tin nhan khau hoc khac cling dugc thu
thap theo cach tu nguyén trong hoat déng va co san trong phan phu luc.
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CAC PHU LUC

Ma3u Khao Sat Nhu Cau

Két qua khao sat - dir liéu thé

Phat Hanh M&i cho Khao Sat Nhu Cau

Phan bé dién thu (email)

To Bwém vé Dién Dan Cong Dong

Ghi chd ban thdo nhém Dién Ban Cong Dong

Két qua bau ctr Dién Dan Céng Dong
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DICH VU CONG DONG

1601 E Fourth Plain Boulevard ¢ PO Box 5000
Vancouver, WA 98661-5000

564.397.2130 / 563.397.6028 fax

www.clark.wa.gov/community-services rev3.22

Lién lac véi Van Phong ADA Quan Clark dé 13y dang khac
Thu thoai: 564.397.2322 / Tiép am: 711 hoac 800.833.6388 / Dién sao: 564.397.6165 / Dién thu : ADA@clark.wa.gov



