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Dear New Board Member,

We are excited that you are joining the Clark County Veterans Advisory
Board! The information in this packet will give you a good idea of who we are
and what we do. We've included:
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» Board Member Responsibilities
» Veterans Advisory Board Membership
» Meeting Information
» Veterans Assistance Rules and Regulations
» Veterans Advisory Board Bylaws Overview
» Veterans Assistance Fund
e Policies and Procedures
e Funded Services
+» Attachments:
1. Clark County Veterans Advisory Board Membership Handbook
2. Veterans Advisory Board Bylaws
3. Veterans Assistance Fund Policies and Procedures
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If, after reviewing this packet, you would like some additional information,
please contact Emily Langston, Program Coordinator.

CONTACT INFORMATION:

Emily Langston

Clark County Community Services
PO Box 5000

Vancouver, WA 98666

Phone: 564-397-7842
emily.langston@clark.wa.gov



mailto:emily.langston@clark.wa.gov

Board Member Responsibilities

Clark County Community Services has primary responsibility for developing and
implementing human services programs for residents of Clark County. Many of these
programs are managed with the oversight and guidance of community advisory boards.

The Clark County Council has encouraged the development of knowledgeable and
involved community groups and outlined the role and functions of these volunteer groups.

To ensure decisions are made in the best interest of our community, groups are asked to:

» Facilitate a process for integrating community input and other expertise with the
perspectives of the advisory board members as a basis for recommendations to the
Clark County Council;

» Recommend long-range program plans, annual program priorities and service
delivery funding allocations to the Clark County Council;

» Communicate and/or collaborate with other individuals and groups who have
complementary interest and expertise;

» Maintain public awareness of program policies, priorities and direction;
» Maintain formal and informal periodic communication with the County Council;

» Maintain the advisory board as a dynamic, diverse and responsive entity, with
membership, composition and rotation designed to sustain vigor and preserve
continuity; and

» Review funding proposals and make recommendations to the County Councilors.

The Veterans Advisory Board is tasked with overseeing the Veterans Assistance Fund, a
property tax levy that is a local funding source guided by Washington State law as well as
local county code and policy.

Please review the Clark County Veterans Advisory Board Membership Handbook for
additional information about participating in this Clark County Advisory Board. The
Handbook contains important information about the roles and responsibilities of advisory
board members, laws affecting board activities and expectations for your participation on
the Board.



Board Membership and Leadership

Each nationally recognized Veterans' organization in Clark County can appoint two
representatives to the Veterans Advisory Board (VAB), a primary member and an
alternate. Honorably discharged Veterans who are not members of a post can request to
join the committee as a Member at Large. Their membership must be approved by a vote
of the Board. Per Washington State regulations, a majority of VAB members must
represent a post.

2023 Veterans Advisory Board Appointed Members

Primary
Organization Representative Alternate
40et 8 Ron Fryer Steve Slegers
American Legion #14 Gene Couture
American Legion #27 Wes Forgey Shawn O’Neil
American Legion #168
American Legion #176 Thomas Phillips Michael Gibson

American Vets #6

John Lovejoy

Vanise Pratt

DAYV Chapter #4

Bruce Maas

Thomas Cousino

Korean War Veterans Assoc. #321

Marine Corps League #826 Steven Slegers John Stofiel
VFW #4278 Shannon Roberts Dana Difford
VFW #7824 Michael Harding

VFW #12028

Vietnam Vets of America #512 Greg Whitson Nick Herber

Members at Large

Tamara Elam

Brian McGillis

Kelly Jones




Board Officers

The VAB has an executive board consisting of the Chair, Vice-Chair and Secretary, who
are assisted by Clark County staff. For 2023 these positions are held by the following
Board members:

Chair: Michael Harding, VFW Post #7824
Vice-Chair: Shannon Roberts, VFW Post #4278
Secretary: Bruce Maas, DAV Chapter #4

Standing Committees

The Veterans Advisory Board has three standing committees. Committee responsibilities
are detailed in the VAB Bylaws. Below are the three standing committees and their
members for 2023:

Appeals Committee
Chair:

Policies and Procedures Committee
Chair:

Nominations Committee
Chair:



Meeting Information

Veterans Advisory Board meetings are open to the public, they are also broadcast and
available on CVTV’s website.

Meetings are held the second Thursday of each month from 2:00 PM to 4:00 PM.

Until further notice all Veterans Advisory Board Meetings are held in a hybrid format.
Members and guests may participate in either of the following ways:

In-person:

Public Service Center

1300 Franklin Street
Council Hearing Room, #680
Vancouver, WA 98661

Remote:

Webex video conference call:
https://clarkwa.webex.com/clarkwa/j.php?MTID=mdéde9d7a3323167961a672958cd086fa
Meeting number: 2497 145 0325

Password: dnJbqg35Cp4

Join by phone:

+1-408-418-9388

Access code: 2497 145 0325



https://clarkwa.webex.com/clarkwa/j.php?MTID=md6de9d7a3323167961a672958cd086fa

Veterans Assistance Rules and Regulations

The Veterans Assistance Fund and the Veterans Advisory Board are governed by state
and local requirements. For additional detail on any of the following, please contact Clark
County staff.

State Regulations
RCWs governing the Veterans Relief can be found at Chapter 73.08. This chapter
includes:

73.08.005 Definitions.

73.08.010 County veterans' assistance programs for indigent veterans and
families -- Requirements.

73.08.035 Veterans' advisory boards.

73.08.070  County burial of indigent deceased veterans.

73.08.080 Taxlevy authorized.

73.08.090 Public assistance eligibility.

County Regulations
The local Clark County code governing Veterans Relief can be found in Chapter 2.29
Sections include:

2.29.010 Veterans’ organizations to provide relief—Registration.
2.29.020 Reporting.

2.29.025 Clark County veterans’ advisory board.

2.29.030 Performance bond. (REPEALED)

2.29.031 County service officer.

2.29.035 Contracting for services.

2.29.040 Veterans’ assistance administration.

2.29.050 Eligibility for veterans’ assistance.

2.29.060 Burial or cremation assistance.

2.29.070 Limitations on relief benefits.

2.29.080 Rule 4: Applications for assistance and warrants.
2.29.085 Screening of applicants.

2.29.090 Rule 6: Payment of rental of meeting place. (REPEALED)


https://app.leg.wa.gov/rcw/default.aspx?cite=73.08
https://www.codepublishing.com/WA/ClarkCounty/html/ClarkCounty02/ClarkCounty0229/ClarkCounty0229.html

Veterans Advisory Board Bylaws Overview

The Veterans Advisory Board has developed bylaws for membership requirements and
board operations. The Bylaws are attached to this packet and can also be accessed online
at https://www.clark.wa.gov/community-services/veterans-advisory-board.

The bylaws include information on:

Article | - Purpose
Article Il - Membership
2.1 - Organization Requirements
2.2 - Membership Qualification
2.3 - Termination
2.4 - Alternate Membership
2.5-Fees
Article lll - Voting
3.1-Quorum
3.2-Voting
Article IV - Officers
4.1 - Officers
4.2 - Elections
4.3 - Term of Office
4.4 - Contract and Correspondence
4.5 - Ascension
Article V - Committees
5.1 - Assignments
5.2 - Responsibilities
Article VI - Meetings
6.1 - Regular Meetings
6.2 - Special Meetings
Article VII - Fiscal Year
Article VIII - Amendments
Article IX - Parliamentary Authority
Article X - Clark County Roles and Responsibilities for the CCVAB
10.1 - Fiscal Management
10.2 - Administrative Support


https://www.clark.wa.gov/community-services/veterans-advisory-board

Veterans Assistance Fund

Policies and Procedures

The Veterans Assistance Fund Policies and Procedures govern the use of the local, tax-
levy supported Veterans Assistance Fund. The Policies and Procedures are adopted by
the Clark County Council upon consideration of recommendations from the Veterans
Advisory Board.

The complete Policies and Procedures for the Veterans Assistance Fund are attached to
this packet and are also available online at http://www.clark.wa.gov/veterans/. The
following sections are included in the Policies and Procedures:

1. INTRODUCTION
1.1 Overview
1.2 Source of Funds
1.3 Clark County Veterans Advisory Board
1.4 Contracted Services
1.5 Service Administration

2. ELIGIBILITY
2.1 Use of Veterans Assistance Fund
2.2 Service Requirements
2.3 Documentation of Veterans Status
2.4 Family Member
2.5 Domestic Partner
2.6 Indigence
2.7 Washington State Residency
2.8 County Residency
2.9 Falsification

3. DIRECT EMERGENCY RELIEF (through Veterans Service Officer)
3.1 Overview
3.2 Method of Payment
3.3 Documentation of Costs
3.4 Rent Assistance
3.5 Utility Assistance
3.6 Food Assistance
3.7 Transportation Assistance
3.8 Prescription Coverage
3.9 Burial or Cremation Assistance
3.10 Work Related Assistance
3.11 Other Assistance


http://www.clark.wa.gov/veterans/index.html

4. VETERANS SERVICE OFFICER
4.1 General
4.2 Certification
4.3 Screening
4.4 Community Resources
4.5 Reporting
4.6 Case Management

5. APPEAL REQUEST PROCESS
5.1 Filing an Appeal Request
5.2 Determination
5.3 Due Process

Funded Services

Clark County does not directly administer Veterans Services. The County contracts with
community organizations to deliver services. Clark County currently maintains contracts
funded by the Veterans Assistance Fund for the following programs:

Clark County Veterans Assistance Center, Veterans Emergency Relief Program
Free Clinic of Southwest Washington, Veterans Dental Services Program
Southwest Washington Accountable Community of Health, Veteran Pathways
HealthConnect Program

Washington Department of Veterans Affairs, Veterans Service Officers



Clark County Veterans Advisory Board
Membership Handbook

Role of a Board Member and
Resources Available

Laws Affecting Board Activities

Board Transactions

Based on Washington State Governor's Handbook




THE ROLE OF ABOARD MEMBER AND RESOURCES AVAILABLE

Citizen Participation through Boards and Commissions

Clark County’s system of boards and commissions is fundamental to encouraging the use of
citizen talent and interestin affairs of the county, keeping governmentinnovative and
responsive, and improving the performance of county services.

Our citizens have enjoyed a long tradition of participation in county government. Through
representation on boards and commissions, Clark County residents are offered animportant
avenue to help create effective and equitable policies. Citizen involvement contributes to the
success of governmentand the quality of life enjoyed by our families and communities.

Citizen participation works at all levels of government. It encompasses a broad range of issues,
such as education, the environmentand natural resources, general government, social services,
economic developmentand transportation. Some boards appointed by the Governorshape
policy for major state agencies and departments, others prepare regulations governing program
areas, and some serve solely in an advisory capacity.

Veterans Advisory Board (VAB)

A VAB is required for every county in Washington State and was created by RCW 73.08.070.
VAB membersserve as advisers on policy matters to Clark County Community Services, which is
responsible for administering policy. The VAB may study policy and make recommendations for
changes or implementation. The VAB does not have authority to enforce policy or create rules,
but their analysis and recommendations can play an important role in furthering the effective
implementation of Veteran assistance.

The Advisory Role

Members of advisory boards provide an important link between the public and agencies, and
the Clark County Council. The information that members provide about community needs and
opinions can have a profound effect on policies and lead to better service. Advisory board
members play a very special role in creating recommendations for Veteran services in Clark
County.

If you are appointed as a member of the VAB, you will be expected to:

e Interpretand communicate community opinions, attitudes, and needsto Clark County
Community Services and the Clark County Council.

e Study programs and services and analyze issues and needs.

e Offerproposals and recommend changes in programs, policies, and standards.

e Provide the public with information on county policies, programs, and budgets.



Veterans Advisory Board members support and counsel staff and make important
recommendations about policy. They do not administer policy, programs, or services. When
presenting recommendations, it is essential that board members keep the following in mind:
e Ideas should be expressedin clear and concise language.

e Proposedsolutions should be viable and cost-effective.

e Recommendations should identify reasons for the changes suggested.

Advice should reflect the views of a consensus or a majority of board members.

About Policy Making
As a board member, you are responsible for being knowledgeable about board policies and
changes. Understanding the fundamental meaning and characteristics of policy is essential.

Policy is a written statementintendedto be a guiding principle that definesan organization’s
intent and direction. It is most useful whenset forth in broad terms so that it remains
applicable and usable for a long period of time. It should not be so detailed that it dictates how,
when or where things must be done. Policy should be stated clearly and concisely.

Policy may be amended, rewritten or abolished. Thus, policy should be reviewed periodically to
ensure that it remains appropriate.

Being an Effective Board Member

It is imperative that board members recognize theyare in a critical position to shape and
influence board decisions and actions. It is important that each memberkeepsinformed and up
to date on issues, legislative activity and statutes affecting the board.

Attendance. Regular attendance is essential so that decisions will representthe opinions of the
board as a whole. In addition, regular attendance enables board membersto keep abreast of
board concerns and helps ensure that issues are examined from a variety of perspectives. The
bylaws of the board define attendance requirements. A person may forfeit his or her position
on the board as a result of poor attendance.

Preparation. Adequate preparation is another requisite for effective board membership. Your
board’s staff members will provide reports, proposals, and other information to help you make
informed decisions. Do not hesitate to requestadditional information you need to make
thoughtful and appropriate decisions.

In a nutshell, effective board members:

e Attendall board meetings.

e Are well prepared for meetings.

e Recognize that serving the public interestis the top priority.

e Recognize that the board must operate in an openand public manner.
e Are knowledgeable about the issues affecting the board.

e Examine all available evidence before making a judgment.

e Communicate well and participate in group discussions.



e Are aware that authority to act is granted to the board as a whole, not to individual
members.

e Exhibit a willingness to work with the group in making decisions.

e Recognize that compromise may be necessary to reach consensus.

e Do not let personal feelings toward other board members or staff interfere with their
judgment.

Resignations. If you are unable to complete your term, it is important to inform Community
Services staff. A letter of resignation should be sent indicating the date your resignation is
effective and whetheryou are able to serve until a replacementis named.

Staff Functions. The primary function of the board staffis to carry out the rules, policies and
programs developed by the board. In addition, staff members notify board members of
pertinentissuesand legislative activity. They also arrange meetings, prepare meeting materials,
compile background information and conduct research.

Staff membersalso serve as a liaison to other boards and agencies, the county attorney, the
council and the public. Staff members are a valuable resource to boards. A good staff member
can enhance the productivity and effectiveness of a board. Board members should not hesitate
to ask stafffor help in carrying out their responsibilities.

Legal Counsel. The County Attorney serves as legal counsel to the Clark County Council,
department staff, and boards and commissions. The attorney advises and representsthe county
as it fulfills its official duties, issues legal opinions, and defends county officials and employees
for actions performed in their official capacities and in good faith.

The county attorney provides valuable information and advice about statutesand legal issues.

Community Services staff may request the following services from the county attorney as

needed:

e Assurance that board decisions and actions fall within statutory authority.

e Questions about conflict of interest.

e Review of proposed regulations and revisions, and the drafting of such documentsin
legally correct language.

e Generallegal advice about board actions and activities.



LAWS AFFECTING BOARD ACTIVITIES

Restrictions and Requirements

There are certain restrictions and requirements that may affect you during your tenure as a

board member:

e Board members must be familiar with and operate within their board’s governing statutes
and bylaws, as well as state and federal laws.

e To ensure accountability, all applicable policies and procedures adopted by the board
should be in written form.

e No board member may make unilateral decisions or take action without the consent of the
board as a whole.

e At professional or industry gatherings, or in othersettings where appearance may be
construed as representing the board, individual board members must use discretion to
avoid the appearance of speaking for the board, unless specifically authorized to do so.

e Board members must keepin mind that their mission is to serve the public, and that it is
inappropriate to use board membership to create a personal platform.

e Membersare restricted by RCW 42.52.130, 140, 150 and 42.18.230 from accepting or
soliciting anything of economic value as a gift, gratuity or favor if it is given only because
the memberholds a responsible position with the county.

e Questions about board issuesshould be directed to the board chair or county staff, who
will see that all board membersreceive needed information by the nextregular meeting.

e Details of board investigations, personnelfiles or business discussed at closed executive
sessions should not be disclosed unless they are part of the public record.

Open Public Meetings Act
The Open Public Meetings Act applies to the Veterans Advisory Board.

Notification of Meetings. The Open Public Meetings Act requires that all meetings of the
governing body of a public agency, as well as some other meetings on policies affecting the
public, be opento the public. In addition, the public must be notified of such meetingsin a
timely manner.

If a quorum of the board members meets (or even emails) about board business without prior
public notification, they are violating the OPMA. Board membersalso needto be aware of the
perception of them meetingas well. This could cause issues, evenif it’s not a violation of the
law.

Public Disclosure. The minutes of all regular meetings must be recorded and made available for
public inspection.



Accessibility Requirements. To afford members of the public who have disabilities an equal
opportunity to participate, meetings subject to the Open Public Meetings Act are to be held in
facilities which are wheelchair accessible. Public notices about such meetings must include a
statement that sign language interpreters, materials in Braille, large print or tape, and other
necessary auxiliary aids will be provided with advance notice. Notices should include the name
and phone number of the individual responsible for coordinating such requests. Referto RCW
42.30.010 and 42.30.900 for more information.

Reasonable Accommodation of Persons with Disabilities

In addition to the Open Public Meetings Act, the Americans with Disabilities Act (ADA) sets
criteria for accessibility and accommodation. Under the ADA, people who have disabilities have
a right to an equal opportunity for effective participation in the activities of boards and
commissions, whetheras appointed members or as members of the public.

Accessible Locations and Communications. Meetings and other board-sponsored activities
should be held in wheelchair-accessible locations. Qualified sign language interpreters,
materials in accessible formats such as Braille, large print and tape, and other forms of auxiliary
aids for effective communications should be provided upon request. Reasonable modifications
should be made to policies or proceduresif they create a barrier to the full and equal
participation of a person who has a disability.

To furthersupport ADA requirements, the board and staff should:

e Provide regular notice to members, participants, and the public about ADA protections
against discrimination based on disability.

e Conduct a self-evaluation to identify policies or practices that do not comply with the ADA
and modify policies and practices if needed.

e Identify any physical barriers that limit the accessibility of programs, services, or activities
to people with disabilities. If identified, describe methods and timeframe for eliminating
those barriers.



Ethics and the Appearance of Fairness

As a board member, you are expectedto uphold a high ethical standard. It is extremely
important that board members avoid conflicts of interest or eventhe appearance of conflicts of
interest. Using a public position for private gain is improper and illegal. Similarly, actions
benefiting close relatives are prohibited. There are penalties for violations of state ethics
statutes.

The following are examples of conflicts of interest:

e Directing contracts to a businessin which you have a financial interest.

e Using confidential information for private investments.

e Accepting gifts or favors in exchange for certain regulatory rulings.

e Accepting gifts or favors in exchange for making certain purchases.

e Obtaining personal favors from employees.

e Accepting favors for disclosure of confidential information.

e Engaging in outside employment which assists non-governmental entities in their quests
for business.

Board members can avoid conflict of interestissues by being aware of and adhering to
statutory restrictions, using good judgment, and being fair and equitable in decision-making.
For additional information on provisions of the state ethics law, visit the Washington State
Executive Ethics Board website at www.ethics.wa.gov/.



BOARD TRANSACTIONS

The Veterans Advisory Board has a set of bylaws to direct and clarify its actions, proceduresand
organization. Board membersare expectedtoadhere to bylaws and all relevant statutes.

Bylaws are the guidelines by which a board functions. According to Robert’s Rules of Order,
bylaws define the primary characteristics of an organization, prescribe how it should function,
and include rules that are so important that they may not be changed without prior notice to
members and formal vote and agreement by a majority of members.

Bylaws should include expectations as well as guidelines for members. Issues such as
attendance, responsibilities and discipline should be addressedin the bylaws.

Quorum

A quorum is the number of members who must be present to conduct official business. If a
guorum is not present, any business transaction is null and void. The quorum protects against
unrepresentative actions by a small number of individuals.

The bylaws specify the number of individuals who constitute a quorum and whethera majority
of this quorum may take action.

At meetings where a quorum is not present, the only actions that may be legally taken are to fix
a time for adjournment, adjourn, recess, or take measures to obtain a quorum (such as
contacting absent members).

The Chair and Voting

If the chair is a member of the board, he or she may vote just as any other member. When not
a member of the board, the chair may vote whenever his or her vote will affect the outcome;
or, to break or cause a tie.

A chair has only one vote and may not vote as a member of the board and as a presiding officer.

Voting by secret ballot is prohibited by the open meetings law.

Public Disclosure

County agencies and boards are required to have available for public inspection and copying
their public records, such as procedural rules and statements of general policy, and other
records, written or electronic, pertaining to the board’s business. Exemptions to disclosure are
limited and identified in statute.

Records relating to the conduct of official business are subject to disclosure evenif they are on
a personal computer. Records regarding advisory board business must be retained for six years.



For additional information on disclosure requirements and exemptions from disclosure, referto
Chapter 42.56 RCW or consult with the County Attorney.

Lobbying

There exists a fine line between advising and lobbying. It is important that board members be
aware of this distinction. Board membersare in a unique position that allows themto provide
information and recommendations on issues. However, a board memberbecomes a lobbyist
when he or she attempts to influence the passage or defeat of any legislation by council, or the
adoption or rejection of any rule, standard, rate or other legislative enactment or any agency
action under the Administrative Procedure Act, RCW 18.185.200, Chapter 34.05 RCW.

VAB members do not lobby on behalf of Clark County. Clark County has a lobbyist who takes
direction from the Clark County Council.

Prohibition on Elections or Ballot Measures Using Public Resources. RCW 42.17.130 strictly
forbids the use of public or agency facilities for the purpose of assisting a campaign for election
of any person to any office or for the promotion or opposition to any ballot proposition.

The News Media

The news media has the important function of informing the public about government
operations. In doing so, it provides a valuable communications link with the community. The
county’s Public Information Office (P10) can assist with pressreleases or social media notices
for newsworthy information. Any requests from the media about the Veterans Advisory Board
or county-funded Veteran services, should be directed to Clark County Community Services
staff.



Clark County Veterans Advisory Board Bylaws
Article | = Purpose

To develop programs or procedures that are consistent with the welfare of indigent and suffering
Veterans and eligible family members of thoseveterans.

To serve, as an Advisory Board on Veterans needs in accordance within these guidelines, Clark
County Codes, and RCWVs relating to Veterans Assistance to the Clark County Legislature.

To provide a venue by which each nationally recognized Veterans organization and Veterans from
the community at large, that have registered with the County under Washington State RCW
73.08.101 to provide services to veterans, may request representation on the Clark County
Veterans Advisory Board (with proof of service in the United States Armed Forces).

To promote awareness of the CCVAB and its purposethroughout Clark County.

To provide policy guidance and advice to Clark County regarding all services funded by the
Veterans Assistance Fund.

Article 1l - Membership

Section 2.1 - Organization Requirements

Each nationally recognized Veterans’ organization or Veteran from the community at large that
has registered with the County under Washington State RCW 73.08.010. Veterans at large shall
present a letter of intent and provide proof of service in the Armed Forces.

Service organizations and Veterans at large may be given full membership by majority vote of the
Advisory Board.

No less than a majority of the board members shall be members from nationally recognized
Veterans’ service organizations and only Veterans are eligible to serve as board members.

The County Legislative authority may provide for reimbursement to board members for expenses
incurred on behalf of the CCVAB.

Section 2.2 - Membership Qualification

Members from Veterans Organizations: In even numbered years, nationally recognized
Veterans’ organizations within Clark County shall renew their membership with a Letter of Intent
showing a Primary and an Alternate representative and signed by the Commander (President) and
the Adjutant (Secretary). A copy of the charter and nonprofit status from the Secretary of the
State of Washington from the organization shall be provided as documentation and shall be
maintained on file with the CCVAB. The Letter of Intent shall be presented to the CCVAB no
later than | December. The CCVAB shall forward said Letter of Intent with appropriate
documentation to Clark County Community Services, who will maintain a copy on file. There
shall be no limitation on the number of years that an appointee from a Veterans organization may
serve on the committee.



2 Members At Large: All veterans at large in the community who desire to serve on the CCVAB
shall provide a Letter of Intent, proof of residency in Clark County and proof of service in the
Armed Forces. Members at Large must be approved by a vote of the CCVAB membership. If
approved, Members At Large will have full membership with voting rights and will serve until the
end of the calendar year. Members At Large can be reappointed annually in December by a vote
of the CCVAB. Members At Large do not have alternate representatives. There shall be no
limitation on the number of years that a member at large may serve on the committee.

Section 2.3 - Termination

I. When a member of the CCVAB voluntarily removes his’lher membership from the CCVAB the
committee shall notify the representative organization by letter and that organization will have 30
days to submit a new Letter of Intent. Members at large who voluntarily remove themselves from
membership shall submit a letter of resignation and CCVAB shall keep the documenton file.

2 A member of the CCVAB may only be involuntarily terminated by a vote of the membership. This
vote is final. In all cases involving involuntary termination, the CCVAB shall provide
documentation showing cause, delineating the problem, and results of the review by the
committee to the representative organization. The representative organization will have 30 days to
submit a new Letter of Intent.

3. If a CCVAB member has more than three (3) unexcused absences from CCVAB scheduled
business meetings, this may be cause for termination from the committee. The representative’s
organization shall be notified and will have 30 days to submit a new Letter of Intent.

Section 2.4 - Alternate Membership

Each organization may appoint one (I) alternate member. Alternate Members who are appointed in
accordance with Sections 2.1 and 2.2 shall be able to vote on issues only in the absence of the
Primary member of the organization they are representing. The Alternate member shall be guided by
sections of the CCVAB Bylaws.

Section 2.5 - Fees
There shall be no fees assessed for membership.

Article lll - Voting

Section 3.1 - Quorum
A quorum shall consist of a minimum of one elected officer and five Primary and/or Alternate
members of the CCVAB, including members at large, at an appropriately announced meeting.

Section 3.2 - Voting

Each member that has filed a Letter of Intent with the CCVAB shall have one vote. Alternate
members shall have one vote in the absence of the Primary member. Any voting member who is a
part of any proposal or entity presenting a proposal to the CCVAB for a decision shall abstain from
voting. The Chair shall only vote if needed to break a deadlock. The Chair or any member may call
for a roll call vote on any question.




Article IV - Officers

Section 4.1 - Officers
I.  Chair shall preside at all meetings of the Clark County Veterans Advisory Board.

2. Vice Chair shall preside at all meetings in the absence of the Chair and assume all duties if the
Chair is absent or has vacated the position.

3. Secretary shall address questions of the RCW, Codes, Bylaws and Policies and Procedures when
appropriate. The Secretary will call attendance roll for meetings and roll call votes.

Section 4.2 Elections

Elections shall be conducted at the scheduled meeting in December. The nomination committee shall
have no less than three (3) members on the committee; the Chair shall appoint the nominating
committee chair, who shall select from the membership at least two (2) members to serve on this
committee. The nomination committee shall seek nominations from the membership and present
those nominations at the November meeting of the CCVAB. Nominations may be presented by any
member from the floor on the day of elections.

Section 4.3 - Term of Office
The elected officers of the CCVAB shall assume duties and responsibilities on | January of each year.
No member may hold the office of Chair or Vice Chair for more than three (3) consecutive years.

Section 4.4 - Contract and Correspondence

Clark County shall review all contracts and no contract shall be entered into without the specific
consent and guidance of the Clark County Community Services. Once a contract is approved by
Clark County, the Chair and Vice Chair may sign any contract and/or agreement with approval of the
membership. Two signatures are required on any contract or agreement. All outgoing
correspondence from the CCVAB shall be signed by the Chair or the acting Chair.

Section 4.5 - Ascension

Should any of the elected officers (Chair, Vice Chair, Secretary) resign or become unable to perform
their required duties, the order of ascension to the Chair is the Vice Chair then it ascends to the
Secretary. If the Vice Chair or Secretary is not available to perform the duties of the Chair, the
membership represented by a quorum shall appoint another member.

Article V - Committees

5.1 - Assignments

There shall be three (3) standing committees: Nominating Committee, Appeals Committee and Policy
and Procedures Committee. The Chair of the CCVAB shall appoint the Committee Chairs and it will
be the responsibility of the Committee Chair to select members of the committee, no less than three
(3) members and to make appropriate reports to the membership on activities of the committee and
resulting action. In the event that the Committee Chair is unable to retrieve enough members, the
Chair of the CCVAB shall appoint the needed members. The Chair may appoint other special
committees as necessary with a timeline for completion of the task and reporting.




Section 5.2 - Responsibilities
I.  Nominating Committee: The Nominating Committee shall submit a list of prospective candidates
for offices in the month of November to the membership for elections in December.

2 Appeals Committee: A three (3) or five (5) member Appeals Committee shall respond within five
(5) working days to all appeals from Veterans who have submitted their requests withinfifteen (15) days of
assistance denial. The appeals committee shall be prepared to hear all appeals and submit a resulting letter
to the person appealing and a copy of report to the Service Officer for filing.

3. Policy and Procedures Committee: The committee shall meet annually to review Bylaws, Policies,
Procedures, and shall present recommended changes to the membership fora final determination.

Article VI — Meetings

Section 6.1 - Regular Meetings

The CCVAB shall conduct a minimum of eleven (I1) regular meetings within the fiscal year. Any
member organization of the committee who has three (3) unexcused absences may be terminated
from membership by a vote of the CCVAB and notification to the member’s organization and/or
agency will be forwarded. Reinstatement will comply with Section 2.4 - Termination.

Section 6.2 - Special Meetings
The Chair may call for Special Meetings to address specified issues. Any member of the CCVAB may
request of the Chair a special meeting with appropriate justification and by a vote of the membership.

Article VIl - Fiscal Year

The fiscal year shall be | January through 3| December.

Article VIIl - Amendments
The CCVAB Bylaws may be amended at any authorized meeting of the CCVAB. Copies of any
proposed changes and/or amendments to these bylaws will be presented to the membership ten (10)
days prior to any meeting wherein they will be adjudicated.

Article IX - Parliamentary Authority

The CCVAB shall be governed by Robert’s Rules of Order, newly revised, in all cases that are not
covered by the bylaws.



Article X - Clark County Roles and Responsibilities for the CCVAB

Section 10.1 Fiscal Management
The County Department of Community Services acts as the fiscal agent for the Veterans Advisory
Board and provides the following assistance:

Monthly Reimbursements: Process monthly reimbursements to the contracted agencies, including
CSO, for the cost of assistance provided to veterans.

Oversight: Provide oversight to ensure accountability of funds. County will make a monthly review
of the submitted invoices/checks from the subcontractors to determine if funds are appropriately
spent.

Annual Review: Work with the County Auditor’s Office to schedule and perform an annual review
of the Veterans Relief Fund.

Annual Budget: Develop an annual budget, and process budget adjustments through the
Supplemental Appropriation hearing process.

Tracking and Reporting: Compile revenue and expenditure tracking and reporting: perform
internal auditing of vouchers and other expenses for compliance with state law and fiscal agency
policies and procedures.

Financial Statements: Provide fiscal information to the Veterans Advisory Board, as requested,
but a minimum provide quarterly financial statements and annual financial reports.

Section 10.2 Administrative Support
The County Department of Community Services provides administrative assistance to the Veterans
Advisory Board, including the following:

Contracting: Prepare contracts, reviewed by the Veterans Advisory Board, that allocate funds to
assistance organizations awarded contracts through the County procurement process.

Monitoring: Provide subcontractor monitoring following the County’s risk assessment process.
Ensure oversight and documentation of organizations that make assistance determinations and
process costs charged to the Veterans Assistance Fund. Monitoring includes ensuring that direct
service providers have standard performance practices in accordance with county code, state, and
federal laws.

Planning: Assist the Veterans Advisory Board with evaluations regarding the effectiveness of
programs.

Indirect costs: Incurred in the administration of the Veterans Fund as authorized by RCW
73.08.080.

Bylaws last updated: December 8, 2022. Approved by a vote of the Veterans Advisory Board.
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POLICIES AND PROCEDURES MANUAL
VETERANS ASSISTANCE FUND

1. INTRODUCTION

1.1 Overview: This document has been developed to provide guidance for the use of the Clark
County Veterans Assistance Fund (VAF). The VAF was developed to assist indigent
Veterans and their families. The fund is managed in accordance with Revised Code of
Washington (RCW) 73.08 and Clark County Ordinance Title 2 Administration and
Personnel Chapter 2.29 Veterans Assistance.

Assistance from the fund is provided through contracted service officers and community
service organizations.

Contracting for the use of the VAF is the responsibility of Clark County through the
Community Services Department with the advice of the Veterans Advisory Board. Clark
County Council has statutory oversight for the use and expenditures of the fund. Financial
assistance is based on funding availability and service officer determination of need.

1.2 Source of Funds: Washington State law and the Clark County code have established the
Veterans Assistance Fund as a steady source of tax dollars to be utilized for the needs of
indigent Veterans and their families. A portion of property tax collected in Clark County is
earmarked for the VAF.

1.3 Clark County Veterans Advisory Board: The Clark County Veterans Advisory Board (VAB)
is an advisory group appointed by the Clark County Council to serve the Veterans of Clark
County. The board is made up of members of Veterans organizations within Clark County.
The purpose of the Veterans Advisory Board is to serve and act in the best interest of all
Veterans, in cooperation with Clark County and the State of Washington.

Members of the board are registered with the Clark County Auditor through a Veteran'’s
service organization in October every year. The registration for the board is valid from
January through December. Each organization shall appoint a primary and alternate
member. Each organization shall have one vote on the board. Members at large may be
appointed by a vote of the VAB.

14 Contracted Services: The County, with the advice of the VAB, selects contracted
organizations through the County’s procurement process. The County is responsible for all
contracts issued through this process.

1.5 Service Administration: Eligible Veterans may receive assistance through contracted
agencies/individuals. Assistance must be provided to needy individuals without
discrimination. Agencies/Individuals agree to comply with all applicable federal, state, and
local laws, regulations, rules, and ordinances relating to nondiscrimination. Two types of
services are provided:

e Direct emergency relief through a Veteran’s service officer.

e Ongoing support and assistance through contracted agencies/individuals that provide
community services for indigent people.

VAF Policies and Procedures Manual 3



2. ELIGIBILITY

21

2.2

2.3

24

25

2.6

2.7

Use of Veterans Assistance Fund: Eligibility is required for any service provided through
the VAF. Eligibility for use of the VAF is determined by the County Service Officer or
contracted agency/individuals.

Service Requirements: “Veteran” includes all persons qualified under RCW 73.08.005.
General discharge under honorable conditions will also be an allowable service type per
HB 1806. Any Veteran who has been released because of a medical condition and any
honorable discharge should be considered as having completed the term of service
commitment or having completed his/her initial obligation. This includes National Guard
and Reserve.

2.2.1. Service Requirements for Housing Assistance: Service and discharge requirements
for housing assistance shall follow eligibility requirements for the Federal Housing
and Urban Development - Veterans Affairs Supportive Housing program (HUD-
VASH) established in the National Defense Authorization Act for Fiscal Year 2021
(Public Law 116-283).

Documentation of Veterans Status: Documentation includes DD-214, VA Statement of
Service (SOS), or if discharged prior to 1950, a Certificate of Discharge. The County
Service Officer or agency staff will assist the Veteran in completing a request to receive a
certified copy of their DD-214 as necessary. Other forms of documentation include a valid
VA identification card or a retired military ID card with a second form of ID. A HINQ
(Hospital Inquiry) from the VA showing honorable discharge or a Washington driver’s
license or ID showing Veteran status is also acceptable.

Family Member: A family member of a Veteran is defined as a wife, husband, registered
domestic partner, Veteran’s minor children (under 18 years of age, or under 23 if they are
a full-time student and the Veteran is the natural parent, adoptive parent, stepparent, a
person who has signed an affidavit acknowledging paternity, or determination, finding,
decree, or order for support by an agency of this or another state), widow, widower, or
surviving domestic partner. In the case of a single parent, the Veteran shall show proof
that they are the custodial parent or paying child support to claim a child as a dependent
for assistance through this fund.

Domestic Partner: a domestic partner is defined at Title 26, Domestic Relations, of the
Revised Code of Washington 2008 and Second Substitute House Bill 3104 (2008).

Indigence: Veterans are considered income eligible if they meet the following definition:
Receiving an annual family income, after taxes, not to exceed two hundred percent (200%)
of the current federally established poverty level. For housing or dental assistance, income
shall not exceed 250% of poverty. Documentation to establish income may include but is
not limited to copies of last month’s check stubs, bank statements, and/or SSI
determination letter, etc. Income excluded from the eligibility calculation is: pay received
while deployed in a combat zone, hazardous duty pay/imminent danger, VA education
benefits, student loans/educational loans, scholarships and Pell grants.

Washington State Residency: Veterans or families of deceased Veterans must show proof
of residency in the State of Washington, for at least 12 consecutive months preceding the
date of application for relief. Documentation may include, but is not limited to, Washington
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Drivers license, ID card, utility or other bills, copies of applications for public assistance,
rental agreements, or bank statements.

The Clark County Veterans Assistance Fund may waive the residency requirement for
those Veterans who have been accepted into a permanent rental subsidy program or who
are qualified as a “covered individual” under the Veterans Access, Choice and
Accountability Act of 2014 by meeting the following criteria: currently domiciled in Clark
County, Washington State; has enrolled in a Washington state college or university within
three years of discharge from an active duty service period of 90 days or more; and using
the Gl bill benefits at a Washington state college or university.

2.8 County Residency: Applicants must reside in Clark County or show proof of moving into
Clark County at the date of application. Documentation may include, but is not limited to,
Washington Drivers License, ID card, utility or other bills, copies of applications for public
assistance, rental agreements or bank statements and home of record.

2.9 Falsification: Any person receiving assistance through the VAF, and found to have falsified
any information or not disclosed all income for purposes of receiving assistance from the
VAF, shall become ineligible for any assistance based on their current application for four
years, and can be prosecuted to the fullest extent of the law. If a Veteran has been found to
utilize the assistance in a manner it was not intended, this will also constitute falsification.
If a Veteran does not repay the money that was received from the VAF under false
pretenses, he or she will not be able to receive any additional assistance from the fund.
HOWEVER, if restitution is completed the Veteran may be eligible to apply for
reinstatement.

2.10 Any applicant whose behavior is belligerent or appears threatening in any way to the
County Service Officer, other staff, or others in the vicinity of the Veteran's Assistance
Office may be denied service.

3. DIRECT EMERGENCY RELIEF (through County Service Officer)

3.1 Overview: Clark County utilizes a contracted County Service Officer (CSO) as one method
to assist eligible Veterans. The County Service Officer has access to information regarding
community resources, and the Veterans Administration. The CSO is charged with assisting
the Veteran respectfully and in a timely manner, while ensuring that the funds are used
only when other resources have been exhausted.

3.2 Method of Payment: Emergency Assistance is to be provided through a check payable
directly to vendors/landlords/service agencies on behalf of the Veteran. Checks/vouchers
are issued within two business days of eligibility determination.

3.3.  Documentation of Costs: Costs will be documented by invoice, purchase order, quote, or
bill.

3.4. Housing Assistance: Payment limited to one month’s rent (either 3.4.2 or 3.4.3) or one
security deposit as stated in 3.4.5 in a 24 consecutive month period. Security deposits as
listed in 3.4.5, for a Veteran in a permanent rental assistance program are not included in
this limitation. Additionally, up to $1,000 in a 12-month period is available to assist a
Veteran household in attaining or maintaining housing; other than rent assistance.
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34.1

34.2

3.4.3

344

34.5

34.6

34.7

Rental Agreement: Veteran must have a document stating rental agreement with
the property owner, property management firm, or lease holder. If the landlord is
not the leaseholder, Veteran must provide documentation from the property
owner showing permission to sublet.

First Month’s Rent: Qualified Veteran can be assisted with first month’s rent, but
deposits are not allowed except as stated in 3.4.5. No move-in fees are allowed.

Eviction Prevention: Qualified Veteran can be assisted with one month’s rent.
Veteran must show proof of imminent danger of eviction including but not limited
to an eviction notice or notice to vacate. If more than one month’s rent is owed,
Veteran must provide documentation that property owner, property management
firm or lease holder will not evict Veteran for 30 days if only one month’s rent is
paid, including late fees and utilities.

Rent Limit: The maximum monthly rental assistance may not exceed 130% of the
current Clark County HUD Fair Market Rent (Attachment A). Rental assistance will
only be provided for the number of bedrooms that are appropriate for the
household size.

Security Deposit: Security deposits may only be paid for a qualified Veteran who
has been accepted into a permanent rental subsidy program (for example, VASH or
Housing Choice). Proof of enrollment in a long-term rental assistance program
must be provided. The security deposit/rental agreement shall meet the
requirements at RCW 59.18.260. The security deposit paid cannot exceed the
amount equal to one month's fair market rent. Other fees necessary to access a
permanent housing program may be paid, not to exceed $100.

Mortgage Assistance: Payment limited to one month’s mortgage payment (up to
130% of FMR) in a 24-month period if Veteran can demonstrate ability to maintain
their housing. Veteran cannot be more than two months in arrears.

Shared Dwelling: In case of Veteran sharing a dwelling with another person (not a
family member as described in Section 2.4) the housing assistance will be prorated
by the number of people living in the housing.

3.5 Utility Assistance: Veteran may receive up to $2,000 per 24-month period to be used for
payments of utilities. Veteran must show evidence of denial of assistance through the Low-
Income Home Energy Assistance Program (LIHEAP) between November 15 and March 15.
Assistance may include late fees.

3.5.1

3.5.2

3.5.3

Utilities Notice: Veteran must have a disconnect or final notice from a utility
company in his or her name.

Alternative Heating Methods: In the case of wood, coal, propane or heating oil, a
voucher can be issued for up to the maximum of $2,000 per 24-month period.

Shared Dwelling: In the case of Veteran sharing a dwelling with another person
(not a family member as described in section 2.4) the utility assistance costs will be
prorated by the number of people living in the house and must be in the Veteran'’s
name.
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3.6 Food Assistance: Food assistance will be provided in the form of a voucher and no alcohol,
tobacco or games of chance products may be purchased. Personal hygiene items and
household cleaning products, as well as the purchase of pet food for certified service
animals are allowable. Food assistance is based on family size. Veteran may receive the
following amount per 12-month period:

Single person $300
Two-person family $400
Three-person family $450
Four or more people $600

3.7 Transportation Assistance: Veteran must show that the transportation assistance is
necessary to seek work, attend medical appointments, maintain employment, look for
housing or attend school. Veteran may receive a C-Tran Day Pass for documented
appointments, up to 180 day passes per year. If more than four appointments in one
month, Veteran may be issued a one-month C-Zone bus pass. Gas vouchers are available
to Veterans whose circumstances require it; a gas voucher in the amount equal to the cost
of aone-month bus pass may be issued up to six times per year.

3.7.1 Gasoline: Veteran must show proof of Washington State registration in Veteran'’s
name, state-required insurance, and a valid Washington State operator's license
and/or endorsement.

3.8 Prescription Coverage: Veteran may receive up to $600 per 12-month period to be used
for doctor prescribed, medically necessary medication. Prescriptions must be prescribed
through the VA if Veteran is eligible for VA services. Exclusions to the Prescription
Coverage include:

e Biological sera, blood or blood plasma;

e Prescription medications used for cosmetic purposes, including, but not limited
to removal, inhibition or stimulation of hair growth; retardation of aging; or
repair of sun-damaged skin;

e Growth hormones;

Prescription medications used to inhibit and/or suppress drowsiness,
sleepiness, tiredness or exhaustion;

e Insulin pumps and pump administration supplies;

Prescription medications dispensed in connection with participation in a

clinical trial;

Prescription medications for smoking cessation;

Prescription for over-the-counter medications;

Prescription medications for treatment of infertility; and

Prescription medications for erectile dysfunction.

3.9 Burial or Cremation Assistance: Families of qualified Veterans may receive up to $2,000 to
assist with the costs of burial or cremation of the Veteran. The Veterans Assistance Fund
can be used to supplement the cost of the burial or cremation only if all other resources
have been exhausted.

3.10 Work Related Assistance: Purchase of clothing and/or tools necessary for a Veteran to
become or remain employed not to exceed $800 per 24-month period. Assistance may
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also be used for licensing or for state-issued identification (does not have to be work-
related).

3.11 Other Assistance Types: Veterans may receive the following assistance not covered under
the above sections.

3.11.1 Auto Repair: Repair or parts necessary for the Veteran to seek work or housing,
attend medical appointments or school, or maintain employment. Veteran must
show proof of Washington State registration in Veterans name, state-required
insurance, and a valid Washington State operator's license and/or endorsement.
Up to $2,000 per 12-month period. Auto repair assistance is only available from a
licensed mechanic.

3.11.2 Dental Care: Assistance to address the Veteran’s urgent dental needs as
recommended by the Free Clinic of SW Washington dentist. Assistance is limited
to urgent care provided by the Free Clinic only and excludes cosmetic dental
procedures.

3.11.3 Storage: Assistance to address a Veteran’s storage fees for personal property to
prevent auction and loss of items. Up to $750 per 24-month period to cover costs
of past due storage rental and associated fees. Veteran must have a notice stating
property will be sold or auctioned.

3.11.4 Communication: Assistance of up to $200 in a 12-month period for a Veterans’
communication needs (phone, internet), only if circumstances require it.

3.11.5 Textbooks: Assistance of up to $500 in a 12-month period for textbooks required
for Veteran’s college, university or approved trade school in Washington State.

3.12 Emergency Declarations: During a state or federal declaration of emergency, certain policy
requirements (e.g., eviction notices, shut off notices) may be waived for Veterans who otherwise
are eligible. Assistance of any type may be extended up to 6 months during an emergency
declaration. Assistance may be further extended if requested by the Clark County Veterans
Assistance Center and approved by the Veterans Advisory Board and Clark County finance staff.

4. COUNTY SERVICE OFFICER

4.1 General: The County Service Officer (CSO) must be a Veteran. The CSO is hired under
contract with a qualified Veterans service or state recognized organization that provides
relief and services and support to area Veterans. The CSO is responsible for determining
eligibility and issuing vouchers/checks for emergency assistance.

4.2 Certification: The CSO shall be certified as such by a nationally recognized organization
such as the Veterans Administration, American Legion, Veterans of Foreign Wars, or other
Veteran’s organization that can provide certification.

4.3 Screening: The CSO shall screen each applicant to determine eligibility and degree of need
based on the eligibility and limits of assistance described in this document. The
screening/application form shall be developed by Clark County with the cooperation of the
County Service Officer.
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44 Community Resources: The CSO will make every effort to collaborate and coordinate with
other community services such as food banks, shelters, Veterans Service organizations,
state-funded services, and services at the Veterans Administration.

4.5 Reporting: The CSO shall maintain all records for each Veteran who applies for services.
Information shall include name, social security number, address, eligibility documentation,
amount and use of relief funds. All records must be kept for a minimum of five years.

4.6 Case Management: When a Veteran household has received $1,000 of assistance in a 12-
month period (not including housing or auto repair), the Veteran will be required to create
a plan for self-sufficiency and make progress toward goals outlined in their plan before
receiving additional assistance. This fund is intended for emergency relief only.

5. APPEAL PROCESS

51 Filing an Appeal: The Veterans Advisory Board is responsible for hearing any appeal or
dispute of County Service Officer’s decision. The Service Officer shall determine if each
application complies with the Clark County Code and Policies and Procedures for the
Veterans Assistance Fund. Appeals to county code (Veteran status, residency
requirements or income limits) cannot be considered. Any appeals or disputes of the CSO’s
decision must be made within 15 business days of the decision. Appeals shall be made in
writing, include all supporting documentation, and be mailed to:

Veterans Advisory Board (Appeals)
c/o Veterans Program Coordinator
Clark County Community Services
PO Box 5000

Vancouver, WA 98666-5000

52 Determination: A written determination as to the outcome of the appeal will be forwarded
to the Veteran within 15 business days of receipt. All committee decisions on such appeals
will be final. All copies of appeals and determination must be sent to the County
Department of Community Services. The decision of the Veterans Advisory Appeals
Committee will be communicated to the appellant within seven business days of Appeals
Committee action. (Appeal Form)

5.3 Due Process: Section 5.1 and 5.2 in no way limit an applicant’s constitutional right of Due
Process of Law. If an applicant desires to continue their appeal beyond the Veterans
Advisory Board, they have every right to pursue legal action within the judicial system;
however, the venue shall be Clark County.
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Attachment A

Housing Assistance

Number of Bedrooms

Unit Size Studio 1 2 3 4 5 6
130%Fair Market | g1840 | $1,965 | $2.255 | $3186 | $3773 | $4339 | $4,904
2022 HHS Poverty Guidelines for Clark County
Annual Income by Household Size

Personsin 200 Percent of Poverty 250 Percent of Poverty

Household Annual Monthly Annual Monthly
1 $27,180 $2,265 $33,975 $2,831
2 $36,620 $3,052 $45,775 $3,815
3 $46,060 $3,838 $57,575 $4,798
4 $55,500 $4,625 $69,375 $5,781
5 $64,940 $5,412 $81,175 $6,765
6 $74,380 $6,198 $92,975 $7,748
7 $83,820 $6,985 $104,775 $8,731
8 $93,260 $7,772 $116,575 $9,715

For each additional, add: $9,440 $787 $11,200 $983

Source: Federal Register. January 12,2022
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Clark County Veterans Assistance Fund
Request for Appeal

Date:

Submit Appeal to:

Veterans Advisory Board (Appeals)

c/o Clark County Department of Community Services
PO Box 5000

Vancouver, WA 98666

Fax 360.759.6725

Email: vetfund@ccvac.net

Method: [ ] mail[_] fax [ ] e-mail [ ] hand-deliver

Veteran/Client Statement - Please describe the decision being appealed (attach additional information
if necessary):

County Veteran’s Assistance Officer Statement - Please describe the specific reason(s) including
referencing sections of the Veterans Assistance Fund Policies and Procedures for which you have
denied services (attach additional information if necessary):
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Veteran Advisory Board Appeals Committee Statement - Please describe the specific reason(s) for
either denying or approving the Veteran/client appeal and any follow-up action to be taken (attach
additional information if necessary):

Decision: [ ] approved [ ]denied
Date: Reviewer Name:
Signature:
Date Veteran Notified: Check Number: Amount:

County Service Officer: Determines eligibility, provides Veteran with appeal form, forwards appeal to county and
Committee. County: Tracks appeal Appeals Committee: Forwards decision to County and CSO.
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