
DocuSign Envelope ID: EF290637-84CA-40C1-83AD-F84730798F8C 

DEPARTMENT: 

DATE: 

CLARK COUNTY 
STAFF REPORT 

Sheriffs Office 

June 20, 2023 

REQUESTED ACTION: Authorization for the County Manager to sign the attached five-year 
Master Services and Purchasing Agreement with Axon Enterprises, Inc. to provide various products 
and services necessary to implement a body /vehicle camera program within the Sheriff's Office. 

IXI Consent D Hearing D County Manager 

BACKGROUND 

Body-worn cameras, vehicle-mounted cameras, and related camera systems represent the future of 
law enforcement. By approving this contract, the Sheriff's Office will join the law enforcement 
agencies in adopting this transformative technology. The Sheriffs Office will utilize the products and 
services obtained through Axon Enterprises, Inc. to contribute to a safer, more transparent, and 
more equitable level of law enforcement service to the community. 

Integrating advanced less-than-lethal options into our daily operations will enhance the safety of our 
personnel and reduce the risk of fatal encounters, particularly when interacting with vulnerable 
populations. Additionally, deploying less-than-lethal options in tense situations can help de-escalate 
conflicts and prevent further escalation. The Sheriff's Office currently relies on a ten-year-old Taser 
fleet that experiences ongoing functionality issues without manufacturer warranty or support. Tasers 
are standard equipment issued to our enforcement deputies. Implementing all components of this 
program is driven by our commitment to transparency and accountability, as we aim to foster public 
trust in our agency. 

The Master Services and Purchasing Agreement has been reviewed by Risk Management and 
reviewed and approved as to form by the Prosecuting Attorney's Office. 

The financial impacts of the Master Services and Purchasing Agreement have been reviewed by the 
Budget Office. The total estimated contract amount for five years is $5,155,657.76. 2023 represents a 
partial year with an estimated contract start date of September 1, 2023. The annual contract expense 
is $1,018,883.72. The current 2023 baseline budget is sufficient to cover the 2023 contract expenses. 
A formal 2024 Annual Budget Request will be submitted through the Budget Office to request the 
additional $213,631.72 of ongoing baseline budget expense capacity to cover the difference. 

COUNCIL POLICY IMPLICATIONS 
None. 

ADMINISTRATIVE POLICY IMPLICATIONS 
None. 

COMMUNITY OUTREACH 
The County Manager and the Sheriff established a joint body-worn camera committee comprised of 
experts from multiple disciplines who worked with other important stakeholders to research, test, 
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and make recommendations for the implementation of a successful body-worn camera program. 
Community outreach has included public Town Hall events, media access, weekly project 
management updates, and a 30-day pilot test of Axon equipment. 

BUDGET IMPLICATIONS 

YES NO 
x O perating Budget Impacts 

x Capital Budget Impacts 
x Action falls within the existing budget capaciry. 

x Action falls within the existing budget capacity but requires a change of purpose 
within the existing appropriation. IfYES, please complete the budget impact 
statement. If YES, please route this Staff Report through the Budget Director and 
then to the Coun~· Manager. 

x Additional budget capacity is necessary and will be requested in the next 
supplemental or annual budget. If YES, please complete the budget impact 
statement. IfYES, please route this Staff Report through the Budget Director and 
then to the County Manager. This action will be referred to the county council with a 
recommendation from the countv manager. 

BUDGET DETAILS 

Dollar Amount Five-Year Agreement: $5, 155,65 7. 7 6 
Fund 1042: Public Safety and General Sales Tax Fund 
Cost Center CC299: Sheriff Enforcement 
Ledger Account 5400000 - Services 
Program PG0711: Body/Vehicle Camera Program 

Payments 

Aug-23 $ 578,867.69 
Contract Year 1 Sep-23 $ 186,981.07 

Feb-24 $ 314,274.17 

Aug-24 $ 578,867.68 
Contract Year 2 Sep-24 $ 125,741.87 

Feb-25 s 314,274.17 

Aug-25 $ 578,867.68 
Contract Year 3 Sep-25 $ 125,741.87 

Feb-26 $ 314,274.17 

Aug-26 $ 578,867.68 
Contract Year 4 Sep-26 $ 125,741.87 

Feb-27 $ 314,274.17 

Aug-27 $ 578,867.69 
Contract Year 5 Sep-27 $ 125,741.89 

Feb-28 $ 314,274.09 

$ 5,155,657.76 

Current Expense Baseline: $ 
Annual Total Needed for Contract: $ 

Budget Request for 2024 Annual Budget: $ 

06/09/23 

805,252.00 

1,018,883. 72 

(213,631. 72) 

Emily M. Zwetzig, Budget Director (if applicable) 

Annual Totals 

$ 765,848.76 

$ 1,018,883. 72 

$ 1,018,883. 72 

$ 1,018,883.72 

$ 1,018,883.75 

$ 314,274.09 
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DISTRIBUTION: 
Council staff will post all Consent/Separate Business/Hearing staff reports to The Web. 
https://www.clark.wa.gov/council-meetings 

Mike McCabe 
Administrative Deputy Chief 

J~ lfAlll-SUt. 06/09/23 

Jim Hansen 
County UnderSheriff 

Primary Staff Contact Naine and Extension: Chief Mike McCabe X6086: 

APPROVED: _______ _ 
CLARK COUNTY, WASHINGTON 
CLARK COUNTY COUNCIL 

APPROVED:.~-------­
Kathleen Otto, County Manager 

DATE: ______ _ 
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BUDGET IMPACT ATTACHMENT 

Part I: Narrative Explanation 

I. A - Explanation of what the request does that has fiscal impact and the assumptions for developing revenue and costing 
information 

Part II: Estimated Revenues 

2023 2024 2025 
Fund #/Title Annual Budl!et Annual Bude:et Annual Budl?:et 

GF Total GF Total GF Total 

Total 

II . A - Describe the type of revenue (grant, fees, etc.) 

Part III: Estimated Expenditures 

III. A - Expenditures summed up 

The financial impacts of the Master Services and Purchasing Agreement have been reviewed by the 
Budget Office. The 2023 Sheriffs Office Body/Vehicle Camera expense budget has a total of 
$805,252 allocated in the baseline budget for this agreement. There is no additional budget capacity 
needed for 2023. The additional funding needed for 2024 and future years in the amount of 
$213,631.72 will be formally requested through the 2024 Annual Budget process. 

2023 2024 2025 
Fund #/Title FTE's Annual Bude:et Annual Bude et Annual Budget 

GF Total GF Total GF Total 
1042: Public Safety and 
General Sales Tax Fund 
Sheriffs Office Body/Vehicle $0 $805,252 $0 $805,252 $0 $805,252 
Camera Baseline Expense 
Budget 
Axon Contract Increase so s_g $0 $213,631.72 $213,631. 72 
Needed 

Total Contract Amount $0 $765,848,76 $0 $1,018,883.72 $1,018,883.72 
(no additional 
budget 
capacity 
needed for 1" 
vear) 

Ill. B - Expenditure by object category 

2023 2024 2025 
Fund #/Title Annuai Budeet Annual Budget Annual Bud!;:'et 

GF Total GF Total GF Total 
Contractual $0 $765,848.76 $0 $1,018,883.72 $0 $1,018,883.72 

Total $0 $765,848.76 $0 $1,018,883.72 $0 $1,018,883.72 



This Master Services and Purchasing Agreement ("Agreemenf') is between Axon Enterprise, Inc., a Delaware corporation 
("Axon"), and the agency listed below or, if no agency is listed below, the agency on the Quote attached hereto 
("Agency"). This Agreement is effective as of the later of the (a) last signature date on this Agreement or (b) signature 
date on the Quote ("Effective Date"). Axon and Agency are each a "Party" and collectively "Parties". This Agreement 
governs Agency's purchase and use of the Axon Devices and Services detailed in the Quote Appendix ("Quote"). It is the 
intent of the Parties that this Agreement act as a master agreement governing all subsequent purchases by Agency for 
the same Axon Devices and Services in the Quote, and all such subsequent quotes accepted by Agency shall be also 
incorporated into this Agreement by reference as a Quote. The Parties agree as follows: 

1. Definitions. 

1.1. "Axon Cloud Services" means Axon's web services for Axon Evidence, Axon Records, Axon Dispatch, and 
interactions between Axon Evidence and Axon Devices or Axon client software. Axon Cloud Service excludes 
third-party applications, hardware warranties, and my.evidence.com. 

1.2. "Axon Device" means all hardware provided by Axon under this Agreement. 

1.3. "Quote" means an offer to sell and is only valid for devices and services on the quote at the specified prices. 
Any terms within Agency's purchase order in response to a Quote will be void. Orders are subject to prior credit 
approval. Changes in the deployment estimated ship date may change charges in the Quote. Shipping dates 
are estimates only. Axon is not responsible for typographical errors in any offer by Axon, and Axon reserves 
the right to cancel any orders resulting from such errors. 

1.4. "Services" means all services provided by Axon under this Agreement, including software, Axon Cloud 
Services, and professional services. 

2. Term. This Agreement begins on the Effective Date and continues until all subscriptions hereunder have expired or 
have been terminated ("Term"). 

2.1. All subscriptions including Axon Evidence, Axon Fleet, Officer Safety Plans, Technology Assurance Plans, and 
TASER 10 plans begin on the date stated in the Quote. Each subscription term ends upon completion of 
the subscription stated in the Quote ("Subscription Tenn"). 

2.2. Upon completion of the Subscription Term, the Subscription Term will automatically renew for an additional 5 
years ("Renewal Term"). For purchase of TASER 10 as a standalone, Axon may increase pricing to its 
then-current list pricing for any Renewal Term. For all other purchases, Axon may increase pricing on all line 
items in the Quote up to 3% at the beginning of each year of the Renewal Term. New devices and 
services may require additional terms. Axon will not authorize services until Axon receives a signed 
Quote or accepts a purchase order, whichever is first. 

3. Payment. Axon invoices upon shipment, or on the date specified within the invoicing plan in the Quote. Payment is 
due net 30 days from the invoice date. Payment obligations are non-cancelable. Unless otherwise prohibited by law, 
Agency will pay interest on all past-due sums at the lower of one-and-a-half percent (1.5%) per month or the highest 
rate allowed by law. Agency will pay invoices without setoff, deduction, or withholding. If Axon sends a past due 
account to collections, Agency is responsible for collection and attorneys' fees. 

4. !!!!!!· Agency is responsible for sales and other taxes associated with the order unless Agency provides Axon a 
valid tax exemption certificate. 

5. Shipping. Axon may make partial shipments and ship Axon Devices from multiple locations. All shipments are EXW 
(lncoterms 2020) via common carrier. Title and risk of loss pass to Agency upon Axon's delivery to the common 
carrier. Agency is responsible for any shipping charges in the Quote. 

6. Returns. All sales are final. Axon does not allow refunds or exchanges, except warranty returns or as provided by 
state or federal law. 

7. Warrantv. 

7.1. Limited Warranty; Disclaimer. Axon warrants that Axon-manufactured Devices are free from defects in 
workmanship and materials for 1 year from the date of Agency's receipt, except Signal Sidearm and Axon­
manufactured accessories, which Axon warrants for 30 months and 90 days, respectively, from the date of 
Agency's receipt. Used conducted energy weapon ("CEW") cartridges are deemed to have operated properly. 
Extended warranties run from the expiration of the 1-year hardware warranty through the extended warranty 
term. All software and Axon Cloud Services, are provided "AS IS," without any warranty of any kind, 
either express or implied, including without limitation the implied warranties of merchantability, fitness 
for a particular purpose and non-infringement. Axon Devices, software, and services that are not 
manufactured, published or performed by Axon ("Third-Party Products") are not covered by Axon's 
warranty and are only subject to the warranties of the third-party provider or manufacturer. 

Title: Master Services and Purchasing Agreement between Axon and Agency 
Department: Legal 

Version: 16.0 
Release Date: 1/27/2023 Page 1 of29 
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7.2. Claims. If Axon receives a valid warranty claim for an Axon-manufactured Device during the warranty term, 
Axon's sole responsibility is to repair or replace the Axon-manufactured Device with the same or like Axon­
manufactured Device, at Axon's option. A replacement Axon-manufactured Device will be new or like new. 
Axon will warrant the replacement Axon-manufactured Device for the longer of (a) the remaining warranty of 
the original Axon Manufactured Device or (b) 90-days from the date of repair or replacement. 

7.2.1. If Agency exchanges a device or part, the replacement item becomes Agency's property, and the 
replaced item becomes Axon's property. Before delivering an Axon-manufactured Device for service, 
Agency must upload Axon-manufactured Device data to Axon Evidence or download it and retain a 
copy. Axon is not responsible for any loss of software, data, or other information contained in storage 
media or any part of the Axon-manufactured Device sent to Axon for service. 

7.3. Spare Axon Devices. At Axon's reasonable discretion, Axon may provide Agency a predetermined number of 
spare Axon Devices as detailed in the Quote ("Spare Axon Devices"). Spare Axon Devices are intended to 
replace broken or non-functioning units while Agency submits the broken or non-functioning units, through 
Axon's warranty return process. Axon will repair or replace the unit with a replacement Axon Device. Title and 
risk of loss for all Spare Axon Devices shall pass to Agency in accordance with shipping terms under Section 
5. Axon assumes no liability or obligation in the event Agency does not utilize Spare Axon Devices for the 
intended purpose. 

7.4. Limitations. Axon's warranty excludes damage related to: (a) failure to follow Axon Device use instructions; 
(b) Axon Devices used with equipment not manufactured or recommended by Axon; (c) abuse, misuse, or 
intentional damage to Axon Device; (d) force majeure; (e) Axon Devices repaired or modified by persons other 
than Axon without Axon's written permission; or (f) Axon Devices with a defaced or removed serial number. 
Axon's warranty will be void if Agency resells Axon Devices. 

7.4.1. To the extent permitted by law, the above warranties and remedies are exclusive. Axon disclaims all 
other warranties, remedies, and conditions, whether oral, written, statutory, or implied. If statutory or 
implied warranties cannot be lawfully disclaimed, then such warranties are limited to the duration of 
the warranty described above and by the provisions in this Agreement. 

7.4.2. Axon's cumulative liability to any Party for any loss or damage resulting from any claim, 
demand, or action arising out of or relating to any Axon Device or Service will not exceed the 
purchase price paid to Axon for the Axon Device, or if for Services, the amount paid for such 
Services over the 12 months preceding the claim. Neither Party will be liable for direct, special, 
indirect, incidental, punitive or consequential damages, however caused, whether for breach 
of warranty or contract, negligence, strict liability, tort or any other legal theory. 

7.5. Online Support Platforms. Use of Axon's online support platforms (e.g., Axon Academy and MyAxon) is 
governed by the Axon Online Support Platforms Terms of Use Appendix available at www.axon.com/sales­
terms-and-conditions. 

7.6. Third-Party Software and Services. Use of software or services other than those provided by Axon is 
governed by the terms, if any, entered into between Agency and the respective third-party provider, including, 
without limitation, the terms applicable to such software or services located at www.axon.com/sales-terms-and­
conditions, if any. 

7.7. Axon Aid. Upon mutual agreement between Axon and Agency, Axon may provide certain products and 
services to Agency, as a charitable donation under the Axon Aid program. In such event, Agency expressly 
waives and releases any and all claims, now known or hereafter known, against Axon, and its officers, directors, 
employees, agents, contractors, affiliates, successors, and assigns (collectively, "Releasees"), including but 
not limited to, on account of injury, death, property damage, or loss of data, arising out of or attributable to the 
Axon Aid program whether arising out of the negligence of Axon or any Releasees or otherwise. Agency agrees 
not to make or bring any such claim against Axon or any other Releasee, and forever release and discharge 
Axon and all other Releasees from liability under such claims. Agency expressly allows Axon to publicly 
announce its participation in Axon Aid and use its name in marketing materials. Axon may terminate the Axon 
Aid program without cause immediately upon notice to the Agency. 

8. Statement of Work. Certain Axon Devices and Services, including Axon Interview Room, Axon Channel Services, 
and Axon Fleet, may require a Statement of Work that details Axon's Service deliverables ("SOW"). In the event Axon 
provides an SOW to Agency, Axon is only responsible to perform Services described in the SOW. Additional services 
are out of scope. The Parties must document scope changes in a written and signed change order. Changes may 
require an equitable adjustment in fees or schedule. The SOW is incorporated into this Agreement by reference. 

9. Axon Device Warnings. See www.axon.com/legal for the most current Axon Device warnings. 

Title: Master Services and Purchasing Agreement between Axon and Agency 
Department: Legal 
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10. Design Changes. Axon may make design changes to any Axon Device or Service without notifying Agency or making 
the same change to Axon Devices and Services previously purchased by Agency. 

11 . Bundled Offerings. Some offerings in bundled offerings may not be generally available at the time of Agency's 
purchase. Axon will not provide a refund, credit, or additional discount beyond what is in the Quote due to a delay of 
availability or Agency's election not to utilize any portion of an Axon bundle. 

12. Insurance. Axon will maintain General Liability, Workers' Compensation, and Automobile Liability insurance. Upon 
request, Axon will supply certificates of insurance. 

13. IP Rights. Axon owns and reserves all right, title, and interest in Axon-manufactured Devices and Services and 
suggestions to Axon, including all related intellectual property rights. Agency will not cause any Axon proprietary rights 
to be violated. 

14. IP Indemnification. Axon will indemnify Agency lndemnitees against all claims, losses, and reasonable expenses 
from any third-party claim alleging that the use of Axon-manufactured Devices or Services infringes or 
misappropriates the third-party's intellectual property rights. Agency must promptly provide Axon with written notice 
of such claim, tender to Axon the defense or settlement of such claim at Axon's expense and cooperate fully with 
Axon in the defense or settlement of such claim. Axon's IP indemnification obligations do not apply to claims based 
on (a) modification of Axon-manufactured Devices or Services by Agency or a third-party not approved by Axon; (b) 
use of Axon-manufactured Devices and Services in combination with hardware or services not approved by Axon; (c) 
use of Axon Devices and Services other than as permitted in this Agreement; or (d) use of Axon software that is not 
the most current release provided by Axon. 

15. Agency Responsibilities. Agency is responsible for (a) Agency's use of Axon Devices; (b) breach of this Agreement 
or violation of applicable law by Agency or an Agency end user; (c) a dispute between Agency and a third-party over 
Agency's use of Axon Devices; (d) to ensure Axon Devices are destroyed and disposed of securely and sustainably 
at Agency's cost; and (e) any regulatory violations or fines, as a result of improper destruction or disposal of Axon 
Devices. 

16. Termination. 

16.1 . For Breach. A Party may terminate this Agreement for cause if it provides 30 days written notice of the breach 
to the other Party, and the breach remains uncured at the end of 30 days. If Agency terminates this Agreement 
due to Axon's uncured breach, Axon will refund prepaid amounts on a prorated basis based on the effective 
date of termination. 

16.2. By Agency. If sufficient funds are not appropriated or otherwise legally available to pay the fees, Agency may 
terminate this Agreement. Agency will deliver notice of termination under this section as soon as reasonably 
practicable. 

16.3. Effect of Termination. Upon termination of this Agreement, Agency rights immediately terminate. Agency 
remains responsible for all fees incurred before the effective date of termination. If Agency purchases Axon 
Devices for less than the manufacturer's suggested retail price ("MSRP") and this Agreement terminates before 
the end of the Term, Axon will invoice Agency the difference between the MSRP for Axon Devices received, 
including any Spare Axon Devices, and amounts paid towards those Axon Devices. Only if terminating for non­
appropriation, Agency may return Axon Devices to Axon within 30 days of termination. MSRP is the standalone 
price of the individual Axon Device at the time of sale. For bundled Axon Devices, MSRP is the standalone 
price of all individual components. 

17. Confidentiality . "Confidential Information" means nonpublic information designated as confidential or, given the 
nature of the information or circumstances surrounding disclosure, should reasonably be understood to be 
confidential. Each Party will take reasonable measures to avoid disclosure, dissemination, or unauthorized use of the 
other Party's Confidential Information. Unless required by law, neither Party will disclose the other Party's Confidential 
Information during the Term and for 5 years thereafter. To the extent permissible by law, Axon pricing is Confidential 
Information and competition sensitive. If Agency receives a public records request to disclose Axon Confidential 
Information, to the extent allowed by law, Agency will provide notice to Axon before disclosure. Axon may publicly 
announce information related to this Agreement. 

18. General. 

18.1. Force Majeure. Neither Party will be liable for any delay or failure to perform due to a cause beyond a Party's 
reasonable control. 

18.2. Independent Contractors. The Parties are independent contractors. Neither Party has the authority to bind 
the other. This Agreement does not create a partnership, franchise, joint venture, agency, fiduciary, or 
employment relationship between the Parties. 

Title: Master Services and Purchasing Agreement between Axon and Agency 
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18.3. Third-Party Beneficiaries. There are no third-party beneficiaries under this Agreement. 

18.4. Non-Discrimination. Neither Party nor its employees will discriminate against any person based on race; 
religion; creed; color; sex; gender identity and expression; pregnancy; childbirth; breastfeeding; medical 
conditions related to pregnancy, childbirth, or breastfeeding; sexual orientation; marital status; age; national 
origin; ancestry; genetic information; disability; veteran status; or any class protected by local, state, or federal 
law. 

18.5. Export Compliance. Each Party will comply with all import and export control laws and regulations, 

18.6. Assignment. Neither Party may assign this Agreement without the other Party's prior written consent. Axon 
may assign this Agreement, its rights, or obligations without consent: (a) to an affiliate or subsidiary; or (b) for 
purposes of financing, merger, acquisition, corporate reorganization, or sale of all or substantially all its assets. 
This Agreement is binding upon the Parties respective successors and assigns. 

18.7. Waiver. No waiver or delay by either Party in exercising any right under this Agreement constitutes a waiver 
of that rig ht. 

18.8. Severability. If a court of competent jurisdiction holds any portion of this Agreement invalid or unenforceable, 
the remaining portions of this Agreement will remain in effect. 

18.9. Survival. The following sections will survive termination: Payment, Warranty, Axon Device Warnings, 
Indemnification, IP Rights, and Agency Responsibilities. 

18.10.Governing Law. The laws of the state where Agency is physically located, without reference to conflict of law 
rules, govern this Agreement and any dispute arising from it. The United Nations Convention for the 
International Sale of Goods does not apply to this Agreement. 

18.11. Notices. All notices must be in English. Notices posted on Agency's Axon Evidence site are effective upon 
posting. Notices by email are effective on the sent date of the email. Notices by personal delivery are effective 
immediately. Notices to Agency shall be provided to the address on file with Axon. Notices to Axon shall be 
provided to Axon Enterprise, Inc., Attn: Legal, 17800 North 85th Street, Scottsdale, Arizona 85255 with a copy 
to legal@axon.com. 

18.12 Entire Agreement. This Agreement, including the Appendices and any SOW(s), represents the entire 
agreement between the Parties. This Agreement supersedes all prior agreements or understandings, whether 
written or verbal, regarding the subject matter of this Agreement. This Agreement may only be modified or 
amended in a writing signed by the Parties. 

Each Party, by and through its respective representative authorized to execute this Agreement, has duly executed and 
delivered this Agreement as of the date of signature. 

AXON: AGENCY: 

Axon Enterprise, Inc. (! DocuBtgnod by: 

Signature: Jb~uf f;. VvisuU,, Jr. 
SSOAEUU l31XtJi:ll ... Signature: ------------- -

Robert E. Driscoll, Jr. 
Name: ~~-----~------~ Name: ~---------------

Title: VP, Assoc. General counsel 
Title: ----------------

Date: 6/7 /202 3 I 10: 48 AM MST Date: _______________ ~ 
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Axon Cloud Services Terms of Use Appendix 

1. Definitions. 

a. "Agency Content" is data uploaded into, ingested by, or created in Axon Cloud Services within 
Agency's tenant, including media or multimedia uploaded into Axon Cloud Services by Agency. Agency 
Content includes Evidence but excludes Non-Content Data. 

b. "Evidence" is media or multimedia uploaded into Axon Evidence as 'evidence' by an Agency. Evidence 
is a subset of Agency Content. 

c. "Non-Content Data" is data, configuration, and usage information about Agency's Axon Cloud Services 
tenant, Axon Devices and client software, and users that is transmitted or generated when using Axon 
Devices. Non-Content Data includes data about users captured during account management and 
customer support activities. Non-Content Data does not include Agency Content. 

d. "Personal Data" means any information relating to an identified or identifiable natural person. An 
identifiable natural person is one who can be identified, directly or indirectly, in particular by reference to 
an identifier such as a name, an identification number, location data, an online identifier or to one or 
more factors specific to the physical, physiological, genetic, mental, economic, cultural or social identity 
of that natural person. 

2. Access. Upon Axon granting Agency a subscription to Axon Cloud Services, Agency may access and use Axon 
Cloud Services to store and manage Agency Content. Agency may not exceed more end users than the Quote 
specifies. Axon Air requires an Axon Evidence subscription for each drone operator. For Axon Evidence Lite, 
Agency may access and use Axon Evidence only to store and manage TASER CEW and TASER CAM data 
("TASER Data"). Agency may not upload non-TASER Data to Axon Evidence Lite. 

3. Agency Owns Agency Content. Agency controls and owns all right, title, and interest in Agency Content. Except 
as outlined herein, Axon obtains no interest in Agency Content, and Agency Content is not Axon's business 
records. Agency is solely responsible for uploading, sharing, managing, and deleting Agency Content. Axon will 
only have access to Agency Content for the limited purposes set forth herein. Agency agrees to allow Axon 
access to Agency Content to (a) perform troubleshooting, maintenance, or diagnostic screenings; and (b) enforce 
this Agreement or policies governing use of the Axon products. 

4. Security. Axon will implement commercially reasonable and appropriate measures to secure Agency Content 
against accidental or unlawful loss, access or disclosure. Axon will maintain a comprehensive information security 
program to protect Axon Cloud Services and Agency Content including logical, physical access, vulnerability, 
risk, and configuration management; incident monitoring and response; encryption of uploaded digital evidence; 
security education; and data protection. Axon agrees to the Federal Bureau of Investigation Criminal Justice 
Information Services Security Addendum. 

In the event of a security breach: 

4.1. Axon shall: 

a. Notify Customer of a security breach as soon as practicable, but no later than forty-eight (48) hours after 
Axon confirms a successful breach of CJIS data or personal information; and 

b. Provide Customer with the name and contact information for an employee of Axon who shall serve as 
Customer's primary point of contact and shall be available to assist Customer in resolving obligations 
associated with a security breach; 

c. Notify Customer Chief Information Security Officer (CISO) of security breach by telephone at the 
following number: 360-831-4361 or by e-mailing Customer CISO mike.sprinkle@clark.wa.gov. 

4.2. Immediately following Axon's notification to Customer of a security breach, Axon shall communicate with 
Customer Axon's plans to remediate the security breach. Axon agrees to fully/reasonably cooperate with 
Customer to ensure Customer can provide the correct communication to Customer staff and residents, ·including,: 

a. making available all relevant forensic reports and proof of what data was breached. 

4.3. Axon shall take reasonable steps to use best efforts to immediately remedy any security breach and 
prevent any further security breach at Axon's expense. 

Title: Master Services and Purchasing Agreement between Axon and Agency 
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4.4. Axon shall reimburse Customer for actual costs incurred by Customer in responding to, and mitigating 
damages caused by, any security breach of Axon's Cloud systems, including all costs of notice and/or 
remediation. 

5.5. Axon agrees to fully/reasonably cooperate, at its own expense, with Customer in any litigation or other 
formal action deemed reasonably necessary by Customer to protect its rights relating to the breached CJIS data 
or Personal Information from within Axon Cloud systems. 

5. Agency Responsibilities. Agency is responsible for (a) ensuring Agency owns Agency Content; (b) ensuring 
no Agency Content or Agency end user's use of Agency Content or Axon Cloud Services violates this Agreement 
or applicable laws; and (c) maintaining necessary computer equipment and Internet connections for use of Axon 
Cloud Services. If Agency becomes aware of any violation of this Agreement by an end user, Agency will 
immediately terminate that end user's access to Axon Cloud Services. 

a. Agency will also maintain the security of end usernames and passwords and security and access by end 
users to Agency Content. Agency is responsible for ensuring the configuration and utilization of Axon 
Cloud Services meet applicable Agency regulation and standards. Agency may not sell, transfer, or 
sublicense access to any other entity or person. Agency shall contact Axon immediately if an 
unauthorized party may be using Agency's account or Agency Content, or if account information is lost 
or stolen. · 

b. To the extent Agency uses the Axon Cloud Services to interact with YouTube®, such use may be 
governed by the You Tube Terms of Service, available at 
https://www.youtube.com/static?template=terms. 

6. Privacy. Agency's use of Axon Cloud Services is subject to the Axon Cloud Services Privacy Policy, a current 
version of which is available at https://www.axon.com/legal/cloud-services-privacy-policy. Agency agrees to allow 
Axon access to Non-Content Data from Agency to (a) perform troubleshooting, maintenance, or diagnostic 
screenings; (b) provide, develop, improve, and support current and future Axon products and related services; 
and (c) enforce this Agreement or policies governing the use of Axon products. 

7. Axon Body 4 Wi-Fi Positioning. Axon Body 4 cameras offer a feature to enhance location services where 
GPS/GNSS signals may not be available, for instance, within buildings or underground. Agency administrators 
can manage their choice to use this service within the administrative features of Axon Cloud Services. If Agency 
chooses to use this service, Axon must also enable the usage of the feature for Agency's Axon Cloud Services 
tenant. Agency will not see this option with Axon Cloud Services unless Axon has enabled Wi-Fi Positioning for 
Agency's Axon Cloud Services tenant. When Wi-Fi Positioning is enabled by both Axon and Agency, Non­
Content and Personal Data will be sent to Skyhook Holdings, Inc. ("Skyhook") to facilitate the Wi-Fi Positioning 
functionality. Data controlled by Skyhook is outside the scope of the Axon Cloud Services Privacy Policy and is 
subject to the Skyhook Services Privacy Policy. 

8. Storage. For Axon Unlimited Device Storage subscriptions, Agency may store unlimited data in Agency's Axon 
Evidence account only if data originates from Axon Capture or the applicable Axon Device. Axon may charge 
Agency additional fees for exceeding purchased storage amounts. Axon may place Agency Content that Agency 
has not viewed or accessed for 6 months into archival storage. Agency Content in archival storage will not have 
immediate availability and may take up to 24 hours to access. 

For Third-Party Unlimited Storage the following restrictions apply: (i) it may only be used in conjunction with a 
valid Axon's Evidence.com user license; (ii) is limited to data of the law enforcement agency that purchased the 
Third-Party Unlimited Storage and the Axon's Evidence.com end user or Agency is prohibited from storing data 
for other law enforcement agencies; and (iii) Agency may only upload and store data that is directly related to: 
(1) the investigation of, or the prosecution of a crime; (2) common law enforcement activities; or (3) any Agency 
Content created by Axon Devices or Evidence.com. 

9. Location of Storage. Axon may transfer Agency Content to third-party subcontractors for storage. Axon will 
determine the locations of data centers for storage of Agency Content. For United States agencies, Axon will 
ensure all Agency Content stored in Axon Cloud Services remains within the United States. Ownership of Agency 
Content remains with Agency. 

10. Suspension. Axon may temporarily suspend Agency's or any end user's right to access or use any portion or all 
of Axon Cloud Services immediately upon notice, if Agency or end user's use of or registration for Axon Cloud 
Services may (a) pose a security risk to Axon Cloud Services or any third-party; (b) adversely impact Axon Cloud 
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Services, the systems, or content of any other customer; (c) subject Axon, Axon's affiliates, or any third-party to 
liability; or (d) be fraudulent. Agency remains responsible for all fees incurred through suspension. Axon will not 
delete Agency Content because of suspension, except as specified in this Agreement. 

11. Axon Cloud Services Warranty. Axon disclaims any warranties or responsibility for data corruption or errors 
before Agency uploads data to Axon Cloud Services. Service Offerings will be subject to the Axon Cloud Services 
Service Level Agreement, a current version of which is available at https://www.axon.com/products/axon­
evidence/sla . 

12. Axon Records. Axon Records is the software-as-a-service product that is generally available at the time Agency 
purchases an OSP 10 bundle. During Agency's Axon Records Subscription Term, if any, Agency will be entitled 
to receive Axon's Update and Upgrade releases on an if-and-when available basis. 

a. The Axon Records Subscription Term will end upon the completion of the Axon Records Subscription 
as documented in the Quote, or if purchased as part of an OSP 10 bundle, upon completion of the OSP 
10 Term ("Axon Records Subscription") 

b. An "Update" is a generally available release of Axon Records that Axon makes available from time to 
time. An "Upgrade" includes (i) new versions of Axon Records that enhance features and functionality, 
as solely determined by Axon; and/or (ii) new versions of Axon Records that provide additional features 
or perform additional functions. Upgrades exclude new products that Axon introduces and markets as 
distinct products or applications. 

c. New or additional Axon products and applications, as well as any Axon professional services needed to 
configure Axon Records, are not included. If Agency purchases Axon Records as part of a bundled 
offering, the Axon Record subscription begins on the later of the (1) start date of that bundled offering, 
or (2) date Axon provisions Axon Records to Agency. 

d. Users of Axon Records at the agency may upload files to entities (incidents, reports, cases, etc) in Axon 
Records with no limit to the number of files and amount of storage. Notwithstanding the foregoing, Axon 
may limit usage should the Agency exceed an average rate of 100 GB per user per year of uploaded 
files. Axon will not bill for overages. 

13. Axon Cloud Services Restrictions. Agency and Agency end users (including employees, contractors, agents, 
officers, volunteers, and directors), may not, or may not attempt to: 

a. copy, modify, tamper with, repair, or create derivative works of any part of Axon Cloud Services; 

b. reverse engineer, disassemble, or decompile Axon Cloud Services or apply any process to derive any 
source code included in Axon Cloud Services, or allow others to do the same; 

c. access or use Axon Cloud Services with the intent to gain unauthorized access, avoid incurring fees or 
exceeding usage limits or quotas; 

d. use trade secret information contained in Axon Cloud Services, except as expressly permitted in this 
Agreement; 

e. access Axon Cloud Services to build a competitive device or service or copy any features, functions, or 
graphics of Axon Cloud Services: 

f. remove, alter, or obscure any confidentiality or proprietary rights notices (including copyright and 
trademark notices) of Axon's or Axon's licensors on or within Axon Cloud Services; or 

g. use Axon Cloud Services to store or transmit infringing, libelous, or other unlawful or tortious material; 
to store or transmit material in violation of third-party privacy rights; or to store or transmit malicious 
code. 

14. After Termination. Axon will not delete Agency Content for 90 days following termination. There will be no 
functionality of Axon Cloud Services during these 90 days other than the ability to retrieve Agency Content. 
Agency will not incur additional fees if Agency downloads Agency Content from Axon Cloud Services during this 
time. Axon has no obligation to maintain or provide Agency Content after these 90-days and will thereafter, unless 
legally prohibited, delete all Agency Content. Upon request, Axon will provide written proof that Axon successfully 
deleted and fully removed all Agency Content from Axon Cloud Services. 
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15. Post-Termination Assistance. Axon will provide Agency with the same post-termination data retrieval 
assistance that Axon generally makes available to all customers. Requests for Axon to provide additional 
assistance in downloading or transferring Agency Content, including requests for Axon's data egress service, will 
result in additional fees and Axon will not warrant or guarantee data integrity or readability in the external system. 

16. U.S. Government Rights. If Agency is a U.S. Federal department or using Axon Cloud Services on behalf 
of a U.S. Federal department, Axon Cloud Services is provided as a "commercial item," "commercial computer 
software," "commercial computer software documentation," and "technical data", as defined in the Federal 
Acquisition Regulation and Defense Federal Acquisition Regulation Supplement. If Agency is using Axon Cloud 
Services on behalf of the U.S. Government and these terms fail to meet the U.S. Government's needs or are 
inconsistent in any respect with federal law, Agency will immediately discontinue use of Axon Cloud Services. 

17. Survival. Upon any termination of this Agreement, the following sections in this Appendix will survive: Agency 
Owns Agency Content, Privacy, Storage, Axon Cloud Services Warranty, and Axon Cloud Services Restrictions. 
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Axon Customer Experience Improvement Program Appendix 

1. Axon Customer Experience Improvement Program fACEIPl. The ACEIP is designed to accelerate Axon's 
development of technology, such as building and supporting automated features, to ultimately increase safety within 
communities and drive efficiency in public safety. To this end, subject to the limitations on Axon as described below, 
Axon, where allowed by law, may make limited use of Agency Content from all of its customers, to provide, develop, 
improve, and support current and future Axon products (collectively, "ACEIP Purposes"). However, at all times, Axon 
will comply with its obligations pursuant to the Axon Cloud Services Terms of Use Appendix to maintain a 
comprehensive data security program (including compliance with the CJIS Security Policy for Criminal Justice 
Information), privacy program, and data governance policy, including high industry standards of de-identifying 
Personal Data, to enforce its security and privacy obligations for the ACEIP. ACEIP has 2 tiers of participation, Tier 
1 and Tier 2. By default, Agency will be a participant in ACEIP Tier 1. If Agency does not want to participate in ACEIP 
Tier 1, Agency can revoke its consent at any time. If Agency wants to participate in Tier 2, as detailed below, Agency 
can check the ACEIP Tier 2 box below. If Agency does not want to participate in ACEIP Tier 2, Agency should leave 
box unchecked. At any time, Agency may revoke its consent to ACEIP Tier 1, Tier 2, or both Tiers. 

2. ACEIP Tier 1. 

2.1. When Axon uses Agency Content for the ACEIP Purposes, Axon will extract from Agency Content and may 
store separately copies of certain segments or elements of the Agency Content (collectively, "ACEIP 
Content"). When extracting ACEIP Content, Axon will use commercially reasonable efforts to aggregate, 
transform or de-identify Agency Content so that the extracted ACEIP Content is no longer reasonably 
capable of being associated with, or could reasonably be linked directly or indirectly to a particular 
individual ("Privacy Preserving Technique(s)"). For illustrative purposes, some examples are described 
in footnote 11. For clarity, ACEIP Content will still be linked indirectly, with an attribution, to the Agency 
from which it was extracted. This attribution will be stored separately from the data itself, but is necessary 
for and will be solely used to enable Axon to identify and delete all ACEIP Content upon Agency request. 
Once de-identified, ACEIP Content may then be further modified, analyzed, and used to create derivative 
works. At any time, Agency may revoke the consent granted herein to Axon to access and use Agency 
Content for ACEIP Purposes. Within 30 days of receiving the Agency's request, Axon will no longer 
access or use Agency Content for ACEIP Purposes and will delete any and all ACEIP Content. Axon will 
also delete any derivative works which may reasonably be capable of being associated with, or could 
reasonably be linked directly or indirectly to Agency. In addition, if Axon uses Agency Content for the 
ACEIP Purposes, upon request, Axon will make available to Agency a list of the specific type of Agency 
Content being used to generate ACEIP Content, the purpose of such use, and the retention, privacy 
preserving extraction technique, and relevant data protection practices applicable to the Agency Content 
or ACEIP Content ("Use Case"). From time to time, Axon may develop and deploy new Use Cases. At 
least 30 days prior to authorizing the deployment of any new Use Case, Axon will provide Agency notice 
(by updating the list of Use Case at https://www.axon.com/aceip and providing Agency with a mechanism 
to obtain notice of that update or another commercially reasonable method to Agency designated contact) 
("New Use Case"). 

2.2. Expiration of ACEIP Tier 1. Agency consent granted herein, will expire upon termination of the 
Agreement. In accordance with section 1.1.1, within 30 days of receiving the Agency's request, Axon will 
no longer access or use Agency Content for ACEIP Purposes and will delete ACEIP Content. Axon will 
also delete any derivative works which may reasonably be capable of being associated with, or could 
reasonably be linked directly or indirectly to Agency. 

3. ACEIP Tier 2. In addition to ACEIP Tier 1, if Agency wants to help further improve Axon's services, Agency may 

1 For example; (a) when extracting specific text to improve automated transcription capabilities, text that could be used to directly identify 
a particular individual would not be extracted, and extracted text would be disassociated from identifying metadata of any speakers, and 
the extracted text would be split into individual words and aggregated with other data sources (including publicly available data) to 
remove any reasonable ability to link any specific text directly or indirectly back to a particular individual; (b) when extracting license 
plate data to improve Automated License Plate Recognition (ALPR) capabilities, individual license plate characters would be extracted 
and disassociated from each other so a complete plate could not be reconstituted, and all association to other elements of the source 
video, such as the vehicle, location, time, and the surrounding environment would also be removed; (c) when extracting audio of potential 
acoustic events (such as glass breaking or gun shots), very short segments (<1 second) of audio that only contains the likely acoustic 
events would be extracted and all human utterances would be removed. 
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choose to participate in Tier 2 of the ACEIP. ACEIP Tier 2 grants Axon certain additional rights to use Agency 
Content, in addition to those set forth in Tier 1 above, without the guaranteed deployment of a Privacy 
Preserving Technique to enable product development, improvement, and support that cannot be accomplished 
with aggregated, transformed or de-identified data. 

D Check this box if Agency wants to help further improve Axon's services by participating in ACEIP Tier 2 in addition to 
Tier 1. Axon will not enroll Agency into ACEIP Tier 2 until Axon and Agency agree to terms in writing providing for such 
participation in ACEIP Tier 2. 
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Professional Services Appendix 

If any of the Professional Services specified below are included on the Quote, this Appendix applies. 

1. Utilization of Services. Agency must use professional services as outlined in the Quote and this Appendix within 
6 months of the Effective Date. 

2. Axon Full Service (Axon Full Service). Axon Full Service includes advance remote project planning and 
configuration support and up to 4 consecutive days of on-site service and a professional services manager to 
work with Agency to assess Agency's deployment and determine which on-site services are appropriate. If 
Agency requires more than 4 consecutive on-site days, Agency must purchase additional days. Axon Full 
Service options include: 

System set up and configuration 

• Instructor-led setup of Axon View on smartphones (if applicable) 

• Configure categories and custom roles based on Agency need 

• Register cameras to Agency domain 

• Troubleshoot IT issues with Axon Evidence and Axon Dock ("Dock") access 

• One on-site session included 
Dock configuration 

• Work with Agency to decide the ideal location of Docks and set configurations on Dock 

• Authenticate Dock with Axon Evidence using admin credentials from Agency 

• On-site assistance, not to include physical mounting of docks 
Best practice implementation planning session 

• Provide considerations for the establishment of video policy and system operations best practices based 
on Axon's observations with other agencies 

• Discuss the importance of entering metadata in the field for organization purposes and other best 
practices for digital data management 

• Provide referrals of other agencies using the Axon camera devices and Axon Evidence 

• Recommend rollout plan based on review of shift schedules 

System Admin and troubleshooting training sessions 
Step-by-step explanation and assistance for Agency's configuration of security, roles· & permissions, categories & 
retention, and other specific settings for Axon Evidence 
Axon instructor training (Train the Trainer) 
Training for Agency's in-house instructors who can support Agency's Axon camera and Axon Evidence training 
needs after Axon has fulfilled its contractual on-site obligations 

Evidence sharing training 
Tailored workflow instruction for Investigative Units on sharing Cases and Evidence with local prosecuting 
agencies 

End user go-live training and support sessions 

• Assistance with device set up and configuration 

• Trainina on device use, Axon Evidence, and Evidence Svnc 
Implementation document packet 
Axon Evidence administrator guides, camera implementation guides, network setup guide, sample policies, and 
categories & roles ouide 
Post go-live review 

3. Body-Worn Camera Starter Service (Axon Starter). Axon Starter includes advance remote project planning 
and configuration support and one day of on-site Services and a professional services manager to work closely 
with Agency to assess Agency's deployment and determine which Services are appropriate. If Agency requires 
more than 1 day of on-site Services, Agency must purchase additional on-site Services. The Axon Starter 
options include: 

System set up and configuration (Remote Support) 
• Instructor-led setup of Axon View on smartphones (if applicable) 
• Conti ure cate ories & custom roles based on A enc need 
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• Troubleshoot IT issues with Axon Evidence and Axon Dock ("Dock") access 
/Dock configuration 

• Work with Agency to decide the ideal location of Dock setup and set configurations on Dock 

• Authenticate Dock with Axon Evidence using "Administrator" credentials from Agency 

• Does not include phvsical mountino of docks 
Axon instructor training (Train the Trainer) 
Training for Agency's in-house instructors who can support Agency's Axon camera and Axon Evidence training 
needs after Axon's has fulfilled its contracted on-site oblioations 
End user go-live training and support sessions 

• ·Assistance with device set up and configuration 

• Trainino on device use, Axon Evidence, and Evidence Sync 
Implementation document packet 
Axon Evidence administrator guides, camera implementation guides, network setup guide, sample policies, and 
categories & roles guide 

System set up and configuration 
• Configure Axon Evidence categories & custom roles based on Agency need. 
• Troubleshoot IT issues with Axon Evidence. 
• Register users and assign roles in Axon Evidence. 
• For the CEW Full Service Package: On-site assistance included 
• For the CEW Starter Packa e: Virtual assistance included 

Dedicated Project Manager 
Assignment of specific Axon representative for all aspects of planning the rollout (Project Manager). Ideally, Project 
Manager will be assigned to Agency 4-6 weeks before rollout 

Best practice implementation planning session to include: 
• Provide considerations for the establishment of CEW policy and system operations best practices based 

on Axon's observations with other agencies 
• Discuss the importance of entering metadata and best practices for digital data management 
• Provide referrals to other agencies using TASER CEWs and Axon Evidence 
• For the CEW Full Service Package: On-site assistance included 
• For the CEW Starter Packa e: Virtual assistance included 

System Admin and troubleshooting training sessions 
On-site sessions providing a step-by-step explanation and assistance for Agency's configuration of security, roles 
& permissions, categories & retention, and other specific settings for Axon Evidence 

Axon Evidence Instructor training 
• Provide training on the Axon Evidence to educate instructors who can support Agency's subsequent Axon 

Evidence training needs. 
• For the CEW Full Service Package: Training for up to 3 individuals at Agency 
• For the CEW Starter Packa e: Trainin for u to 1 individual at A enc 

TASER CEW inspection and device assignment 
Axon's on-site professional services team will perform functions check on all new TASER CEW Smart weapons 
and assign them to a user on Axon Evidence. 

Post go-live review 
For the CEW Full Service Package: On-site assistance included. 
For the CEW Starter Package: Virtual assistance included. 

6. Smart Weapon Transition Service. The Smart Weapon Transition Service includes: 

Archival of CEW Firing Logs 
Axon's on-site professional services team will upload CEW firing logs to Axon Evidence from all TASER CEW 
Smart Weapons that Aaency is replacing with newer Smart Weapon models. 
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Return of Old Weapons 
Axon's on-site professional service team will ship all old weapons back to Axon's headquarters. 
Axon will provide Agency with a Certificate of Destruction 

*Note: CEW Full Service packages for TASER 7 or TASER 10 include Smart Weapon Transition Service instead of 
1-Day Device Specific Instructor Course. 

7. Signal Sidearm Installation Service. If Agency purchases Signal Sidearm Installation Service, Axon will provide 
one day of on-site Services and one professional services manager and will cover the installation of up 100 
Signal Sidearm devices per package purchased. Agency is responsible for providing an appropriate work area 
and ensuring all holsters that will have Signal Sidearm installed onto them are available on the agreed-upon 
installation date(s). Installation includes: 

Removal of existino connection screws that affix a holster to a holster mount 
Proper placement of the Signal Sidearm Mounting Plate between the holster and the mount 
Reattachment of the holster to the mount using aooropriate screws 
Functional testing of Signal Sidearm device 

8. Out of Scope Services. Axon is only responsible to perform the professional services described in the Quote 
and this Appendix. Any additional professional services are out of scope. The Parties must document scope 
changes in a written and signed change order. Changes may require an equitable adjustment in the charges or 
schedule. 

9. Delivery of Services. Axon personnel will work Monday through Friday, 8:30 a.m. to 5:30 p.m., except holidays. 
Axon will perform all on-site tasks over a consecutive timeframe. Axon will not charge Agency travel time by 
Axon personnel to Agency premises as work hours. 

10. Access Computer Systems to Perform Services. Agency authorizes Axon to access relevant Agency 
computers and networks, solely for performing the Services. Axon will work to identify as soon as reasonably 
practicable resources and information Axon expects to use and will provide an initial itemized list to Agency. 
Agency is responsible for and assumes the risk of any problems, delays, losses, claims, or expenses resulting 
from the content, accuracy, completeness, and consistency of all data, materials, and information supplied by 
Agency. 

11 . Site Preparation. Axon will provide a hardcopy or digital copy of current user documentation for the Axon 
Devices ("User Documentation"). User Documentation will include all required environmental specifications 
for the professional Services and Axon Devices to operate per the Axon Device User Documentation. Before 
installation of Axon Devices (whether performed by Agency or Axon), Agency must prepare the location(s) 
where Axon Devices are to be installed ("Installation Site") per the environmental specifications in the Axon 
Device User Documentation. Following installation, Agency must maintain the Installation Site per the 
environmental specifications. If Axon modifies Axon Device User Documentation for any Axon Devices under 
this Agreement, Axon will provide the update to Agency when Axon generally releases it 

12. Acceptance. When Axon completes professional Services, Axon will present an acceptance form ("Acceptance 
Form") to Agency. Agency will sign the Acceptance Form acknowledging completion. If Agency reasonably 
believes Axon did not complete the professional Services in substantial conformance with this Agreement, 
Agency must notify Axon in writing of the specific reasons for rejection within 7 calendar days from delivery of 
the Acceptance Form. Axon will address the issues and re-present the Acceptance Form for signature. If Axon 
does not receive the signed Acceptance Form or written notification of reasons for rejection within 7 calendar 
days of delivery of the Acceptance Form, Axon will deem Agency to have accepted the professional Services. 

13. Agency Network. For work performed by Axon transiting or making use of Agency's network, Agency is solely 
responsible for maintenance and functionality of the network. In no event will Axon be liable for loss, damage, 
or corruption of Agency's network from any cause. 

Title: Master Services and Purchasing Agreement between Axon and Agency 
Department: Legal 

Version: 16.0 
Release Date: 1/27 /2023 Page 13 of 29 



DocuSign Envelope ID: 8422A8BD-1FF9-4447-8FD6-CC712237BC20 

~AXON Master Services and Purchasing Agreement for Agency 

Technology Assurance Plan Appendix 

If Technology Assurance Plan ("TAP") or a bundle including TAP is on the Quote, this appendix applies. 

1. TAP Warrantv. The TAP warranty is an extended warranty that starts at the end of the 1-year hardware limited 
warranty. 

2. Officer Safety Plan. If Agency purchases an Officer Safety Plan ("OSP"), Agency will receive the deliverables detailed 
in the Quote. Agency must accept delivery of the TASER CEW and accessories as soon as available from Axon. 

3. OSP 10 Term. OSP 10 begins on the date specified in the Quote ("OSP 7 Term"). 

4. TAP BWC Upgrade. If Agency has no outstanding payment obligations and purchased TAP, Axon will provide Agency 
a new Axon body-worn camera ("BWC Upgrade") as scheduled in the Quote. If Agency purchased TAP Axon will 
provide a BWC Upgrade that is the same or like Axon Device, at Axon's option. Axon makes no guarantee the BWC 
Upgrade will utilize the same accessories or Axon Dock. 

5. TAP Dock Upgrade. If Agency has no outstanding payment obligations and purchased TAP, Axon will provide Agency 
a new Axon Dock as scheduled in the Quote ("Dock Upgrade"). Accessories associated with any Dock Upgrades 
are subject to change at Axon discretion. Dock Upgrades will only include a new Axon Dock bay configuration unless 
a new Axon Dock core is required for BWC compatibility. If Agency originally purchased a single-bay Axon Dock, the 
Dock Upgrade will be a single-bay Axon Dock model that is the same or like Axon Device, at Axon's option. If Agency 
originally purchased a multi-bay Axon Dock, the Dock Upgrade will be a multi-bay Axon Dock that is the same or like 
Axon Device, at Axon's option. 

6. Upgrade Delay. Axon may ship the BWC and Dock Upgrades as scheduled in the Quote without prior confirmation 
from Agency unless the Parties agree in writing otherwise at least 90 days in advance. Axon may ship the final BWC 
and Dock Upgrade as scheduled in the Quote 60 days before the end of the Subscription Term without prior 
confirmation from Agency. 

7. Upgrade Change. If Agency wants to upgrade Axon Device models from the current Axon Device to an upgraded 
Axon Device, Agency must pay the price difference between the MSRP for the current Axon Device and the MSRP 
for the upgraded Axon Device. If the model Agency desires has an MSRP less than the MSRP of the offered BWC 
Upgrade or Dock Upgrade, Axon will not provide a refund. The MSRP is the MSRP in effect at the time of the upgrade. 

8. Return of Original Axon Device. Within 30 days of receiving a BWC or Dock Upgrade, Agency must return the 
original Axon Devices to Axon or destroy the Axon Devices and provide a certificate of destruction to Axon including 
serial numbers for the destroyed Axon Devices. If Agency does not return or destroy the Axon Devices, Axon will 
deactivate the serial numbers for the Axon Devices received by Agency. 

9. Termination. If Agency's payment for TAP, OSP, or Axon Evidence is more than 30 days past due, Axon may 
terminate TAP or OSP. Once TAP or OSP terminates for any reason: 

9.1. TAP and OSP coverage terminate as of the date of termination and no refunds will be given. 

9.2. Axon will not and has no obligation to provide the Upgrade Models. 

9.3. Agency must make any missed payments due to the termination before Agency may purchase any future TAP 
or OSP. 
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TASER 10 Appendix 

This TASER 10 Appendix applies to Agency's TASER 10, OSP 10, OSP Plus, or OSP 10 Plus Premium purchase from 
Axon, if applicable. 

1. Duty Cartridge Replenishment Plan. If the Quote includes "Duty Cartridge Replenishment Plan", Agency must 
purchase the plan for each CEW user. A CEW user includes officers that use a CEW in the line of duty and those that 
only use a CEW for training. Agency may not resell cartridges received. Axon will only replace cartridges used in the 
line of duty. 

2. Training . If the Quote includes a training voucher, Agency must use the voucher within 1 year of issuance, or the 
voucher will be void. Axon will issue Agency a voucher annually beginning on the start of the TASER Subscription 
Term. The voucher has no cash value. Agency cannot exchange it for another device or service. Unless stated in the 
Quote, the voucher does not include travel expenses and will be Agency's responsibility. If the Quote includes Axon 
Online Training or Virtual Reality Content Empathy Development for Autism/Schizophrenia (collectively, "Training 
Content"), Agency may access Training Content. Axon will deliver all Training Content electronically. 

3. Extended Warranty. If the Quote includes an extended warranty, the extended warranty coverage period warranty 
will be for a 5-year term, which includes the hardware manufacturer's warranty plus the 4-year extended term. 

4. Trade-in. If the Quote contains a discount on CEW-related line items, including items related to OSP, then that 
discount may only be applied as a trade-in credit, and Agency must return used hardware and accessories associated 
with the discount ("Trade-In Units") to Axon. Agency must ship batteries via ground shipping. Axon will pay shipping 
costs of the return. If Axon does not receive Trade-In Units within the timeframe below, Axon will invoice Agency the 
value of the trade-in credit. Agency may not destroy Trade-In Units and receive a trade-in credit. 

Agencx Size Days to Return from Start Date of TASER 10 Subscription 

Less than 100 officers 60 days 

100 to 499 officers 90 days 

500+ officers 180 days 

5. TASER 10 Subscription Term. The TASER 10 Subscription Term for a standalone TASER 10 purchase begins 
on shipment of the TASER 10 hardware. The TASER 10 Subscription Term for OSP 10 begins on the OSP 10 
Start date. 

6. Access Rights. Upon Axon granting Agency a TASER 10 Axon Evidence subscription, Agency may access and 
use Axon Evidence for the storage and management of data from TASER 1 O CEW devices during the TASER 
10 Subscription Term. Agency may not exceed the number of end users than the Quote specifies. 

7. Agency Warranty. If Agency is located in the US, Agency warrants and acknowledges that TASER 10 is 
classified as a firearm and is being acquired for official Agency use pursuant to a law enforcement agency 
transfer under the Gun Control Act of 1968. 

8. Purchase Order. To comply with applicable laws and regulations, Customer must provide a purchase order 
to Axon prior to shipment of TASER 10. 
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Axon Auto-Tagging Appendix 

If Auto-Tagging is included on the Quote, this Appendix applies. 

1. Scope. Axon Auto~ Tagging consists of the development of a module to allow Axon Evidence to interact with Agency's 
Computer-Aided Dispatch ("CAD") or Records Management Systems ("RMS"). This allows end users to auto­
populate Axon video meta-data with a case ID, category, and location-based on data maintained in Agency's CAD or 
RMS. 

2. Support. For thirty days after completing Auto-Tagging Services, Axon will provide up to 5 hours of remote support 
at no additional charge. Axon will provide free support due to a change in Axon Evidence, so long as long as Agency 
maintains an Axon Evidence and Auto-Tagging subscription. Axon will not provide support if a change is required 
because Agency changes its CAD or RMS. 

3. Changes. Axon is only responsible to perform the Services in this Appendix. Any additional Services are out of 
scope. The Parties must document scope changes in a written and signed change order. Changes may require 
an equitable adjustment in fees or schedule. 

4. Agency Responsibilities. Axon's performance of Auto-Tagging Services requires Agency to: 

4.1. Make available relevant systems, including Agency's current CAD or RMS, for assessment by Axon 
(including remote access if possible); 

4.2. Make required modifications, upgrades or alterations to Agency's hardware, facilities, systems and 
networks related to Axon's performance of Auto-Tagging Services; 

4.3. Provide access to the premises where Axon is performing Auto-Tagging Services, subject to Agency 
safety and security restrictions, and allow Axon to enter and exit the premises with laptops and materials 
needed to perform Auto-Tagging Services; 

4.4. Provide all infrastructure and software information (TCP/IP addresses, node names, network 
configuration) necessary for Axon to provide Auto-Tagging Services; 

4.5. Promptly install and implement any software updates provided by Axon; 

4.6. Ensure that all appropriate data backups are performed; 

4.7. Provide assistance, participation, and approvals in testing Auto-Tagging Services; 

4.8. Provide Axon with remote access to Agency's Axon Evidence account when required; 

4.9. Notify Axon of any network or machine maintenance that may impact the performance of the module at 
Agency; and 

4.1 O. Ensure reasonable availability of knowledgeable staff and personnel to provide timely, accurate, complete, 
and up-to-date documentation and information to Axon. 

5. Access to Systems. Agency authorizes Axon to access Agency's relevant computers, network systems, and 
CAD or RMS solely for performing Auto-Tagging Services. Axon will work diligently to identify as soon as 
reasonably practicable resources and information Axon expects to use and will provide an initial list to Agency. 
Agency is responsible for and assumes the risk of any problems, delays, losses, claims, or expenses resulting 
from the content, accuracy, completeness, and consistency of all data, materials, and information supplied by 
Agency. 
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Axon Fleet Appendix 

If Axon Fleet is included on the Quote, this Appendix applies. 

1. Agency Responsibilities. Agency must ensure its infrastructure and vehicles adhere to the minimum requirements 
to operate Axon Fleet 2 or Axon Fleet 3 (collectively, "Axon Fleet") as established by Axon during the qualifier call 
and on-site assessment at Agency and in any technical qualifying questions. If Agency's representations are 
inaccurate, the Quote is subject to change. 

2. Cradlepoint. If Agency purchases Cradlepoint Enterprise Cloud Manager, Agency will comply with Cradlepoint's end 
user license agreement. The term of the Cradlepoint license may differ from the Axon Evidence Subscription. If 
Agency requires Cradlepoint support, Agency will contact Cradlepoint directly. 

3. Third-party Installer. Axon will not be liable for the failure of Axon Fleet hardware to operate per specifications if 
such failure results from installation not performed by, or as directed by Axon. 

4. Wireless Offload Server. 

4.1 . License Grant. Axon grants Agency a non-exclusive, royalty-free, worldwide, perpetual license to use 
Wireless Offload Server ("WOS"). "Use" means storing, loading, installing, or executing was solely for 
data communication with Axon Devices for the number of licenses purchased. The was term begins 
upon the start of the Axon Evidence Subscription. 

4.2. Restrictions. Agency may not: (a) modify, alter, tamper with, repair, or create derivative works of was; 
(b) reverse engineer, disassemble, or decompile WOS, apply any process to derive the source code of 
was, or allow others to do so; (c) access or use WOS to avoid incurring fees or exceeding usage limits; 
(d) copy was in whole or part; (e) use trade secret information contained in WOS; (f) resell, rent, loan or 
sublicense WOS; (g) access WOS to build a competitive device or service or copy any features, functions 
or graphics of WOS; or (h) remove, alter or obscure any confidentiality or proprietary rights notices 
(including copyright and trademark notices) of Axon or Axon's licensors on or within WOS. 

4.3. Updates. If Agency purchases WOS maintenance, Axon will make updates and error corrections to WOS 
("WOS Updates") available electronically via the Internet or media as determined by Axon. Agency is 
responsible for establishing and maintaining adequate Internet access to receive WOS Updates and 
maintaining computer equipment necessary for use of was. The Quote will detail the maintenance term. 

4.4. WOS Support. Upon request by Axon, Agency will provide Axon with access to Agency's store and 
forward servers solely for troubleshooting and maintenance. 

5. Axon Vehicle Software. 

5.1. License Grant. Axon grants Agency a non-exclusive, royalty-free, worldwide, perpetual license to use 
ViewXL or Dashboard (collectively, "Axon Vehicle Software".) "Use" means storing, loading, installing, or 
executing Axon Vehicle Software solely for data communication with Axon Devices. The Axon Vehicle 
Software term begins upon the start of the Axon Evidence Subscription. 

5.2. Restrictions. Agency may not: (a) modify, alter, tamper with, repair, or create derivative works of Axon Vehicle 
Software; (b) reverse engineer, disassemble, or decompile Axon Vehicle Software, apply any process to derive 
the source code of Axon Vehicle Software, or allow others to do so; (c) access or use Axon Vehicle Software 
to avoid incurring fees or exceeding usage limits; (d) copy Axon Vehicle Software in whole or part; (e) use trade 
secret information contained in Axon Vehicle Software; (f) resell, rent, loan or sublicense Axon Vehicle 
Software; (g) access Axon Vehicle Software to build a competitive device or service or copy any features, 
functions or graphics of Axon Vehicle Software; or (h) remove, alter or obscure any confidentiality or proprietary 
rights notices (including copyright and trademark notices) of Axon or Axon's licensors on or within Axon Vehicle 
Software. 

6. Acceptance Checklist. If Axon provides services to Agency pursuant to any statement of work in connection with 
Axon Fleet, within 7 days of the date on which Agency retrieves Agency's vehicle(s) from the Axon installer, said 
vehicle having been installed and configured with tested and fully and properly operational in-car hardware and 
software identified above, Agency will receive a Professional Services Acceptance Checklist to submit to Axon 
indicating acceptance or denial of said deliverables. 
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7. Axon Fleet Upgrade. If Agency has no outstanding payment obligations and has purchased the "Fleet Technology 
Assurance Plan" (Fleet TAP), Axon will provide Agency with the same or like model of Fleet hardware ("Axon Fleet 
Upgrade") as schedule on the Quote. 

7.1. If Agency would like to change models for the Axon Fleet Upgrade, Agency must pay the difference 
between the MSRP for the offered Axon Fleet Upgrade and the MSRP for the model desired. The MSRP 
is the MSRP in effect at the time of the upgrade. Agency is responsible for the removal of previously 
installed hardware and installation of the Axon Fleet Upgrade. 

7.2. Within 30 days of receiving the Axon Fleet Upgrade, Agency must return the original Axon Devices to Axon 
or destroy the Axon Devices and provide a certificate of destruction to Axon, including serial numbers of 
the destroyed Axon Devices. If Agency does not destroy or return the Axon Devices to Axon, Axon will 
deactivate the serial numbers for the Axon Devices received by Agency. 

8. Axon Fleet Termination. Axon may terminate Agency's Fleet subscription for non-payment. Upon any termination: 

8.1. Axon Fleet subscription coverage terminates, and no refunds will be given. 

8.2. Axon will not and has no obligation to provide the Axon Fleet Upgrade. 

8.3. Agency will be responsible for payment of any missed payments due to the termination before being 
allowed to purchase any future Fleet TAP. 
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Axon Respond Appendix 

This Axon Respond Appendix applies to both Axon Respond and Axon Respond Plus, if either is included on the Quote. 

1. Axon Respond Subscription Term. If Agency purchases Axon Respond as part of a bundled offering, the Axon 
Respond subscription begins on the later of the (1) start date of that bundled offering, or (2) date Axon provisions 
Axon Respond to Agency. If Agency purchases Axon Respond as a standalone, the Axon Respond subscription 
begins the later of the (1) date Axon provisions Axon Respond to Agency, or (2) first day of the month following the 
Effective Date. The Axon Respond subscription term will end upon the completion of the Axon Evidence 
Subscription associated with Axon Respond. 

2. Scope of Axon Respond. The scope of Axon Respond is to assist Agency with real-time situational awareness 
during critical incidents to improve officer safety, effectiveness, and awareness. In the event Agency uses Axon 
Respond outside this scope, Axon may initiate good-faith discussions with Agency on upgrading Agency's Axon 
Respond to better meet Agency's needs. 

3. Axon Body 4 LTE Requirements. Axon Respond is only available and usable with an LTE enabled body-worn 
camera. Axon is not liable if Agency utilizes the LTE device outside of the coverage area or if the LTE carrier is 
unavailable. LTE coverage is only available in the United States, including any U.S. territories. Axon may utilize 
a carrier of Axon's choice to provide LTE service. Axon may change LTE carriers during the Term without 
Agency's consent. 

4. Axon Fleet 3 L TE Requirements. Axon Respond is only available and usable with a Fleet 3 system configured 
with LTE modem and service. Agency is responsible for providing LTE service for the modem. Coverage and 
availability of L TE service is subject to Agency's L TE carrier. 

5. Axon Respond Service Limitations. Agency acknowledges that L TE service is made available only within the 
operating range of the networks. Service may be temporarily refused, interrupted, or limited because of: (a) facilities 
limitations; (b) transmission limitations caused by atmospheric, terrain, other natural or artificial conditions adversely 
affecting transmission, weak batteries, system overcapacity, movement outside a service area or gaps in coverage 
in a service area and other causes reasonably outside of the carrier's control such as intentional or negligent acts of 
third parties that damage or impair the network or disrupt service; or (c) equipment modifications, upgrades, 
relocations, repairs, and other similar activities necessary for the proper or improved operation of service. 

5.1. With regard to Axon Body 4, Partner networks are made available as-is and the carrier makes no 
warranties or representations as to the availability or quality of roaming service provided by carrier 
partners, and the carrier will not be liable in any capacity for any errors, outages, or failures of carrier 
partner networks. Agency expressly understands and agrees that it has no contractual relationship 
whatsoever with the underlying wireless service provider or its affiliates or contractors and Agency is not 
a third-party beneficiary of any agreement between Axon and the underlying carrier. 

6. Termination. Upon termination of this Agreement, or if Agency stops paying for Axon Respond or bundles that 
include Axon Respond, Axon will end Axon Respond services, including any Axon-provided LTE service. 
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Add-on Services Appendix 

This Appendix applies if Axon Citizen for Communities, Axon Redaction Assistant, and/or Axon Performance are included 
on the Quote. 

1. Subscription Term. If Agency purchases Axon Citizen for Communities, Axon Redaction Assistant, or Axon 
Performance as part of OSP 10, the subscription begins on the later of the (1) start date of the OSP 10 Term, 
or (2) date Axon provisions Axon Citizen for Communities, Axon Redaction Assistant, or Axon Performance to 
Agency. 

1.1. If Agency purchases Axon Citizen for Communities, Axon Redaction Assistant, or Axon Performance as 
a standalone, the subscription begins the later of the (1) date Axon provisions Axon Citizen for 
Communities, Axon Redaction Assistant, or Axon Performance to Agency, or (2) first day of the month 
following the Effective Date. 

1.2. The subscription term will end upon the completion of the Axon Evidence Subscription associated with the add­
on. 

2. Axon Citizen Storage. For Axon Citizen, Agency may store an unlimited amount of data submitted through the 
public portal ("Portal Content"), within Agency's Axon Evidence instance. The post-termination provisions 
outlined in the Axon Cloud Services Terms of Use Appendix also apply to Portal Content. 

3. Performance Auto-Tagging Data. In order to provide some features of Axon Performance to Agency, Axon will 
need to store call for service data from Agency's CAD or RMS. 
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· Axon Auto-Transcribe Appendix 

This Appendix applies if Axon Auto-Transcribe is included on the Quote. 

1. Subscription Term. If Agency purchases Axon Auto-Transcribe as part of a bundle or Axon Cloud Services 
subscription, the subscription begins on the later of the (1) start date of the bundle or Axon Cloud Services 
license term, or (2) date Axon provisions Axon Auto-Transcribe to Agency. If Agency purchases Axon Auto­
Transcribe minutes as a standalone, the subscription begins on the date Axon provisions Axon Auto-Transcribe 
to Agency. 

1.1. If Agency cancels Auto-Transcribe services, any amounts owed by the Parties will be based on the amount of 
time passed under the annual subscription, rather than on the number of minutes used, regardless of usage. 

2. Auto-Transcribe A-La-Carte Minutes. Upon Axon granting Agency a set number of minutes, Agency may utilize 
Axon Auto-Transcribe, subject to the number of minutes allowed on the Quote. Agency will not have the ability 
to roll over unused minutes to future Auto-Transcribe terms. Axon may charge Agency additional fees for 
exceeding the number of purchased minutes. Axon Auto-Transcribe minutes expire one year after being 
provisioned to Agency by Axon. 

3. Axon Unlimited Transcribe. Upon Axon granting Agency an Unlimited Transcribe subscription to Axon Auto­
Transcribe, Agency may utilize Axon Auto-Transcribe with no limit on the number of minutes. Unlimited 
Transcribe includes automatic transcription of all Axon BWC and Axon Capture footage. With regard to Axon 
Interview Room, Axon Fleet, Axon Citizen, or third-party transcription, transcription must be requested on 
demand. Notwithstanding the foregoing, Axon may limit usage after 5,000 minutes per user per month for 
multiple months in a row. Axon will not bill for overages. 

4. Warranty. Axon disclaims all warranties, express or implied, for Axon Auto-Transcribe. 
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Axon Virtual Reality Content Terms of Use Appendix 

If Virtual Reality is included on the Quote, this Appendix applies. 

1. Term. The Quote will detail the products and license duration, as applicable, of the goods, services, and software, 
and contents thereof, provided by Axon to Agency related to virtual reality (collectively, "Virtual Reality Media"). 

2. Headsets. Agency may purchase additional virtual reality headsets from Axon. In the event Agency decides to 
purchase additional virtual reality headsets for use with Virtual Reality Media, Agency must purchase those headsets 
from Axon. 

3. License Restrictions. All licenses will immediately terminate if Agency does not comply with any term of this 
Agreement. If Agency utilizes more users than stated in this Agreement, Agency must purchase additional Virtual 
Reality Media licenses from Axon. Agency may not use Virtual Reality Media for any purpose other than as expressly 
permitted by this Agreement. Agency may not: 

3.1. modify, tamper with, repair, or otherwise create derivative works of Virtual Reality Media; 

3.2. reverse engineer, disassemble, or decompile Virtual Reality Media or apply any process to derive the source 
code of Virtual Reality Media, or allow others to do the same; 

3.3. copy Virtual Reality Media in whole or part, except as expressly permitted in this Agreement; 

3.4. use trade secret information contained in Virtual Reality Media; 

3.5. resell , rent, loan or sublicense Virtual Reality Media; 

3.6. access Virtual Reality Media to build a competitive device or service or copy any features, functions, or graphics 
of Virtual Reality Media; or 

3.7. remove, alter, or obscure any confidentiality or proprietary rights notices (including copyright and trademark 
notices) of Axon or Axon's licensors on or within Virtual Reality Media or any copies of Virtual Reality Media. 

4. Privacy. Agency's use of the Virtual Reality Media is subject to the Axon Virtual Reality Privacy Policy, a current 
version of which is available at https:/lwww.axon.com/legal/axon-virtual-reality-privacy-policy. 

5. Termination . Axon may terminate Agency's license immediately for Agency's failure to comply with any of the terms 
in this Agreement. 

Title: Master Services and Purchasing Agreement between Axon and Agency 
Department: Legal 

Version: 16.0 
Release Date: 1/27 /2023 Page22 of29 



DocuSlgn Envelope ID: 8422A8BD-1FF9-4447-8FD6-CC712237BC20 

~AXON Master Services and Purchasing Agreement for Agency 

Axon Application Programming Interface Appendix 

This Appendix applies if Axon's API Services are included on the Quote. 

1. Definitions. 

1.1. "API Clienr means the software that acts as the interface between Agency's computer and the server, which 
is already developed or to be developed by Agency. 

1.2. "API Interface" means software implemented by Agency to configure Agency's independent API Client 
Software to operate in conjunction with the API Service for Agency's authorized Use. 

1.3. "Axon Evidence Partner API, API or AXON API" (collectively "API Service") means Axon's API which 
provides a programmatic means to access data in Agency's Axon Evidence account or integrate Agency's Axon 
Evidence account with other systems. 

1.4. "Use" means any operation on Agency's data enabled by the supported API functionality. 

2. Purpose and License. 

2.1. Agency may use API Service and data made available through API Service, in connection with an API Client 
developed by Agency. Axon may monitor Agency's use of API Service to ensure quality, improve Axon devices 
and services, and verify compliance with this Agreement. Agency agrees to not interfere with such monitoring 
or obscure from Axon Agency's use of API Service. Agency will not use API Service for commercial use. 

2.2. Axon grants Agency a non-exclusive, non-transferable, non-sublicensable, worldwide, revocable right and 
license during the Term to use API Service, solely for Agency's Use in connection with Agency's API Client. 

2.3. Axon reserves the right to set limitations on Agency's use of the API Service, such as a quota on operations, 
to ensure stability and availability of Axon's API. Axon will use reasonable efforts to accommodate use beyond 
the designated limits. 

3. Configuration. Agency will work independently to configure Agency's API Client with API Service for Agency's 
applicable Use. Agency will be required to provide certain information (such as identification or contact details) as 
part of the registration. Registration information provided to Axon must be accurate. Agency will inform Axon promptly 
of any updates. Upon Agency's registration, Axon will provide documentation outlining API Service information. 

4. Agency Responsibilities. When using API Service, Agency and its end users may not: 

4.1 . use API Service in any way other than as expressly permitted under this Agreement; 

4.2. use in any way that results in, or could result in, any security breach to Axon; 

4.3. perform an action with the intent of introducing any viruses, worms, defect, Trojan horses, malware, or any 
items of a destructive nature to Axon Devices and Services; 

4.4. interfere with, modify, disrupt or disable features or functionality of API Service or the servers or networks 
providing API Service; 

4.5. reverse engineer, decompile, disassemble, or translate or attempt to extract the source code from API Service 
or any related software; 

4.6. create an API Interface that functions substantially the same as API Service and offer it for use by third parties; 

4.7. provide use of API Service on a service bureau, rental or managed services basis or permit other individuals 
or entities to create links to API Service; 

4.8. frame or mirror API Service on any other server, or wireless or Internet-based device; 

4.9. make available to a third-party, any token, key, password or other login credentials to API Service; 

4.10. take any action or inaction resulting in illegal, unauthorized or improper purposes; or 

4.11. disclose Axon's API manual. 

5. API Content. All content related to API Service, other than Agency Content or Agency's API Client content, is 
considered Axon's API Content, including: 

5.1. the design, structure and naming of API Service fields in all responses and requests; 

Title: Master Services and Purchasing Agreement between Axon and Agency 
Department: Legal 

Version: 16.0 
Release Date: 1/27 /2023 Page 23 of29 



DocuSign Envelope ID: 8422A8BD-1FF9-4447-8FD6-CC712237BC20 

~AXON Master Services and Purchasing Agreement for Agency 

5.2. the resources available within API Service for which Agency takes actions on, such as evidence, cases, users, 
or reports; and 

5.3. the structure of and relationship of API Service resources; and 

5.4. the design of API Service, in any part or as a whole. 

5.5. Prohibitions on API Content. Neither Agency nor its end users will use API content returned from the API 
Interface to: 

5.6. scrape, build databases, or otherwise create permanent copies of such content, or keep cached copies longer 
than permitted by the cache header; 

5.7. copy, translate, modify, create a derivative work of, sell, lease, lend, convey, distribute, publicly display, or 
sublicense to any third-party; 

5.8. misrepresent the source or ownership; or 

5.9. remove, alter, or obscure any confidentiality or proprietary rights notices (including copyright and trademark 
notices). 

6. API Updates. Axon may update or modify the API Service from time to time ("API Update"). Agency is required to 
implement and use the most current version of API Service and to make any applicable changes to Agency's API 
Client required as a result of such API Update. API Updates may adversely affect how Agency's API Client access or 
communicate with API Service or the API Interface. Each API Client must contain means for Agency to update API 
Client to the most current version of API Service. Axon will provide support for 1 year following the release of an API 
Update for all depreciated API Service versions. 
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My90 Terms of Use Appendix 

Definitions. 

1.1. "My90" means Axon's proprietary platform and methodology to obtain and analyze feedback, and other 
related offerings, including, without limitation, interactions between My90 and Axon Products. 

1.2. "Recipient Contact Information" means contact Information, as applicable, including phone number or 
email address (if available) of the individual whom Customer would like to obtain feedback. 

1.3. "Customer Data" means 

1.3.1. "My90 Customer Content" which means data, including Recipient Contact Information, provided to 
My90 directly by Customer or at their direction, or by permitting My90 to access or connect to an 
information system or similar technology. My90 Customer Content does not include My90 Non­
Content Data. 

1.3.2. "My90 Non-Content Data" which means data, configuration, and usage information about 
Customer's My90 tenant, and client software, users, and survey recipients that is Processed when 
using My90 or responding to a My90 Survey. My90 Non-Content Data includes data about users 
and survey recipients captured during account management and customer support activities. My90 
Non-Content Data does not include My90 Customer Content. 

1.3.3. "Survey Response" which means survey recipients response to My90 Survey. 

1.4. "My90 Data" means 

1.4.1. "My90 Survey" which means surveys, material(s) or content(s) made available by Axon to 
Customer and survey recipients within My90. 

1.4.2. "Aggregated Survey Response" which means Survey Response that has been de-identified and 
aggregated or transformed so that it is no longer reasonably capable of being associated with, or 
could reasonably be linked directly or indirectly to a particular individual. 

1.5. "Personal Data" means any information relating to an identified or identifiable natural person. An 
identifiable natural person is one who can be identified, directly or indirectly, in particular by reference to 
an identifier such as a name, an identification number, location data, an online identifier or to one or more 
factors specific to the physical, physiological, genetic, mental, economic, cultural, or social identity of that 
natural person. 

1.6. "Processing" means any operation or set of operations which is performed on data or on sets of data, 
whether or not by automated means, such as collection, recording, organization, structuring, storage, 
adaptation or alteration, retrieval, consultation, use, disclosure by transmission, dissemination or otherwise 
making available, alignment or combination, restriction, erasure, or destruction. 

1.7. "Sensitive Personal Data" means Personal Data that reveals an individual's health, racial or ethnic origin, 
sexual orientation, disability, religious or philosophical beliefs, or trade union membership. 

2. Access. Upon Axon granting Customer a subscription to My90, Customer may access and use My90 to store 
and manage My90 Customer Content, and applicable My90 Surveys and Aggregated Survey Responses. This 
Appendix is subject to the Terms and Conditions of Axon's Master Service and Purchasing Agreement or in the 
event you and Axon have entered into a prior agreement to govern all future purchases, that agreement shall 
govern. 

3. IP address. Axon will not store survey respondents' IP address. 

4. Customer Owns My90 Customer Content. Customer controls or owns all right, title, and interest in My90 
Customer Content. Except as outlined herein, Axon obtains no interest in My90 Customer Content, and My90 
Customer Content is not Axon's business records. Except as set forth in this Agreement, Customer is responsible 
for uploading, sharing, managing, and deleting My90 Customer Content. Axon will only have access to My90 
Customer Content for the limited purposes set forth herein. Customer agrees to allow Axon access to My90 
Customer Content to (a) perform troubleshooting, maintenance, or diagnostic screenings; and (b) enforce this 
Agreement or policies governing use of My90 and other Axon Products. 

s. Details of the Processing. The nature and purpose of the Processing under this Appendix are further specified 
in Schedule 1 Details of the Processing, to this Appendix. 
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6. Security. Axon will implement commercially reasonable and appropriate measures to secure Customer Data 
against accidental or unlawful loss, access, or disclosure. Axon will maintain a comprehensive information security 
program to protect Customer Data including logical, physical access, vulnerability, risk, and configuration 
management; incident monitoring and response; security education; and data protection. Axon will not treat 
Customer Data in accordance with FBI CJIS Security Policy requirements and does not agree to the CJIS Security 
Addendum for this engagement or any other security or privacy related commitments that have been established 
between Axon and Customer, such as ISO 27001 certification or SOC 2 Reporting. 

7. Privacy. Customer use of My90 is subject to the My90 Privacy Policy, a current version of which is available at 
https://www.axon.com/legal/my90privacypolicy . Customer agrees to allow Axon access to My90 Non-Content 
Data from Customer to (a) perform troubleshooting, maintenance, or diagnostic screenings; (b) provide, develop, 
improve, and support current and future Axon Products including My90 and related services; and (c) enforce this 
Agreement or policies governing the use of My90 or other Axon Products. 

8. Location of Storage. Axon may transfer Customer Data to third-party subcontractors for Processing. Axon will 
determine the locations for Processing of Customer Data. For all Customers, Axon will Process including store 
Customer Data within the United States. Ownership of My90 Customer Content remains with Customer. 

9. Required Disclosures. Axon may be required to disclose Customer Data that Customer shares with Axon as 
part of a subpoena process or other order issued by a court or administrative body or otherwise required by any 
law or regulation. Axon will not disclose Customer Data except as compelled by a court or administrative body or 
required by any law or regulation . Axon will notify Customer if any disclosure request is received for Customer 
Data so Customer may file an objection with the court or administrative body, unless prohibited by law. 

10. Data Sharing. Axon may share data only with entities that control or are controlled by or under common control 
of Axon, and as described below: 

10.1. Axon may share Customer Data with third parties it employs to perform tasks on Axon's behalf to provide 
products or services to Customer. 

10.2. Axon may share Aggregated Survey Response with third parties, such as other Axon Customers, local city 
agencies, private companies, or members of the public that are seeking a way to collect analysis on general 
policing and community trends. Aggregated Survey Response will not be reasonably capable of being 
associated with or could reasonably be linked directly or indirectly to a particular individual. 

11. License and Intellectual Property. Customer grants Axon and, its affiliates, and assignees the irrevocable, 
perpetual, fully paid, royalty-free, and worldwide right and license to use Customer Data for internal use including 
but not limited to analysis and creation of derivatives but Axon may not release Customer Data to any third party 
under this right that is not aggregated and de-identified. Customer acknowledges that Customer will have no 
intellectual property right in any media, good or service developed or improved by Axon. Customer acknowledges 
that Axon may make any lawful use of My90 Data and any derivative of Customer Data including, without 
limitation, the right to monetize, redistribute, make modification of, and make derivatives of the surveys, survey 
responses and associated data, and Customer will have no intellectual property right in any good, service, media, 
or other product that uses My90 Data. 

12. Customer Use of Aggregated Survey Response. Axon will make available to Customer Aggregated Survey 
Response and rights to use for any Customer purpose. 

13. Data Subject Rights. Taking into accountthe nature of the Processing, Axon shall assist Customer by appropriate 
technical and organizational measures, insofar as this is possible, for the fulfilment of Customer's obligation to 
respond to a Data Subject Request regarding any Personal Data contained within My90 Customer Content. If in 
regard to My90 Customer Content, Axon receives a Data Subject Request from Customer's data subject to 
exercise one or more of its rights under applicable Data Protection Law, Axon will redirect the data subject within 
72 hours, to make its request directly to Customer. Customer will be responsible for responding to any such 
request. 

14. Assistance with Requests Related to My90 Customer Content. With regard to the processing of My90 
Customer Content, Axon shall, if not prohibited by applicable law, notify Customer without delay after receipt, if 
Axon: (a) receives a request for information from the Supervisory Authority or any other competent authority 
regarding My90 Customer Content; (b) receives a complaint or request from a third party regarding the obligations 
of Customer or Axon under applicable Data Protection Law; or (c) receives any other communication which directly 
or indirectly pertains to My90 Customer Content or the Processing or protection of My90 Customer Content. Axon 
shall not respond to such requests, complaints, or communications, unless Customer has given Axon written 
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instructions to that effect or if such is required under a statutory provision. In the latter case, prior to responding 
to the request, Axon shall notify Customer of the relevant statutory provision and Axon shall limit its response to 
what is necessary to comply with the request. 

15. Axon Evidence Partner Sharing. If Axon Evidence partner sharing is used to share My90 Customer Content, 
Customer will manage the data sharing partnership with Axon and access to allow only for authorized data sharing 
with Axon. Customer acknowledges that any applicable audit trail on the original source data will not include 
activities and processing performed against the instances, copies or clips that has been shared with Axon. 
Customer also acknowledges that the retention policy from the original source data is not applied to any data 
shared with Axon. Except as provided herein, data shared with Axon may be retained indefinitely by Axon. 

16. Data Retention. Phone numbers provided to Axon directly by Customer or at their direction, or by permitting 
My90 to access or connect to an information system or similar technology will be retained for 24 hours. Axon will 
not delete Aggregated Survey Response for four years following termination of this Agreement. There will be no 
functionality of My90 during these four years other than the ability to submit a request to retrieve Aggregated 
Survey Response. Axon has no obligation to maintain or provide Aggregated Survey Response after these four 
years and may thereafter, unless legally prohibited, delete all Aggregated Survey Response. 

17. Termination. Termination of an My90 Agreement will not result in the removal or modification of previously shared 
My90 Customer Content or the potential monetization of Survey Response and Aggregated Survey Response. 

18. Managing Data Shared. Customer is responsible for: 

18.1. Ensuring My90 Customer Content is appropriate for use in My90. This includes, prior to sharing: (a) 
applying any and all required redactions, clipping, removal of metadata, logs, etc. and (b) coordination with 
applicable public disclosure officers and related legal teams; 

18.2. Ensuring that only My90 Customer Content that is authorized to be shared for the purposes outlined is 
shared with Axon. Customer will periodically monitor or audit this shared data; 

18.3. Using an appropriately secure data transfer mechanism to provide My90 Customer Content to Axon; 

18.4. Immediately notifying Axon if My90 Customer Content that is not authorized for sharing has been shared. 
Axon may not be able to immediately retrieve or locate all instances, copies or clips of My90 Customer 
Content in the event Customer requests to un-share previously shared My90 Customer Content; 

19. Prior to enrollment in Mv90. Prior to enrolling in MY90, Customer will: 

19.1. determine how to use MY90 in accordance with applicable laws and regulations including but not limited to 
consents, use of info or other legal considerations. 

19.2. develop a set of default qualification criteria of what My90 Customer Content may be shared with Axon; 
and 

19.3. assign responsibilities for managing what My90 Customer Content is shared with Axon and educate users 
on what data may or not be shared with Axon. 

20. Customer Responsibilities. Customer is responsible for: 

20.1. ensuring no My90 Customer Content or Customer end user's use of My90 CustOmer Content or My90 
violates this Agreement or applicable laws; 

20.2. providing, and will continue to provide, all notice and has obtained, and will continue to obtain, all consents 
and rights necessary under applicable laws for Axon to process Customer Data in accordance with this 
Agreement; and 

20.3. maintaining necessary computer equipment and Internet connections for use of My90. If Customer 
becomes aware of any violation of this Agreement by an end user, Customer will immediately terminate 
that end user's access to My90. Customer will also maintain the security of end usernames and passwords 
and security and access by end users to My90 Customer Content. Customer is responsible for ensuring 
the configuration and utilization of My90 meets applicable Customer regulations and standards. Customer 
may not sell, transfer, or sublicense access to any other entity or person. Customer shall contact Axon 
immediately if an unauthorized party may be using Customer's account or My90 Customer Content or if 
account information is lost or stolen. 
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21. Suspension. Axon may temporarily suspend Customer's or any end user's right to access or use any portion or 
all of My90 immediately upon notice, if Customer or end user's use of or registration for My90 may (a) pose a 
security risk to Axon Products including My90, or any third-party; (b) adversely impact My90, the systems, or 
content of any other customer; (c) subject Axon, Axon's affiliates, or any third-party to liability; or (d) be fraudulent. 
Customer remains responsible for all fees, if applicable, incurred through suspension. Axon will not delete My90 
Customer Content or Aggregated Survey Response because of suspension, except as specified in this 
Agreement. 

22. My90 Restrictions. Customer and Customer end users (including employees, contractors, agents, officers, 
volunteers, and directors), may not, or may not attempt to: 

22.1. copy, modify, tamper with, repair, or create derivative works of any part of My90; 

22.2. reverse engineer, disassemble, or decompile My90 or apply any process to derive any source code 
included in My90, or allow others to do the same; 

22.3. access or use My90 with the intent to gain unauthorized access, avoid incurring fees or exceeding usage 
limits or quotas; 

22.4. use trade secret information contained in My90, except as expressly permitted in this Agreement; 

22.s. access My90 to build a competitive product or service or copy any features, functions, or graphics of My90; 

22.6. remove, alter, or obscure any confidentiality or proprietary rights notices (including copyright and trademark 
notices) of Axon's or Axon's licensors on or within My90; or 

22.7. use My90 to store or transmit infringing, libelous, or other unlawful or tortious material; to store or transmit 
material in violation of third-party privacy rights; or to store or transmit malicious code. 
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Schedule 1- Details ofthe Processing 

1. Nature and Purpose of the Processing. To help Customer obtain feedback from individuals, such as 
members of their community, staff, or officers. Features of My90 may include: 

1.1. Survey Tool where Customer may create, distribute, and analyze feedback from individuals it 
designates. Customer may designate members of the community, staff or officers from whom they 
would like to obtain feedback; 

1.2. Creation of custom forms for surveys. Customer may select questions from a list of pre-drafted 
questions or create their own; 

1.3. Distribution of survey via multiple distribution channels such as text message; 

1.4. Ability to access and analyze Survey Response. Axon may also provide Customer Aggregated Survey 
Responses which contain analysis and insights from the Survey Response; 

1.5. Direct integrations into information systems including Computer Aided Dispatch ("CAD"). This will 
enable Customer to share contact information easily and quickly with Axon of any individuals from 
whom it wishes to obtain feedback - enabling Axon to communicate directly with these individuals; 

1.6. Data Dashboard Beta Test ("Data Dashboard") where Survey Response and Aggregated Survey 
Response will be displayed for Customer use. Customers will be able to analyze, interpret, and share 
results of the Survey Response. My90 may provide beta versions of the Data Dashboard that are 
specifically designed for Customer to test before they are publicly available; 

1.7. Survey Responses will be aggregated and de-identified and may be subsequently distributed and 
disclosed through various mediums to: (1) Customer; (2) other Axon Customers; (3) private 
companies; and (4) members of the public. The purpose of disclosure is to provide ongoing insights 
and comparisons on general policing and community trends. Prior to disclosing this information, Axon 
will ensure that the Survey Response has been de-identified and aggregated or transformed so that 
it is no longer reasonably capable of being associated with, or could reasonably be linked directly or 
indirectly to a particular individual; and 

1.8. Provide services and materials to engage Customer stakeholders, market the partnership to the 
public; and facilitate training. 
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Axon Enterprise, Inc. 
17800 N 85th St. 
Scottsdale, Arizona 85255 
United States 
VAT: 86-0741227 
Domestic: (800) 978-2737 
International: +1.800.978.2737 

SHIP TO -- BILL TO 

Delivery-812 W 11th St Suite 1 

812 W 11th St Suite 1 
Vancouver, 
WA 
98660-3057 
USA 

Quote Summary 

Program Length 

TOTAL COST 
ESTIMATED TOTAL W/ TAX 

Payment Summary 

~ Da_c.cte _ _ 
tlg_2023 -

~~023 
b2024-

~Aug-2024 
~~2024 
L!..~2025 
· Aug 2025 
[Sep2025 

Feb2026 
LA.l.!92026 

Page 1 

L-l 

Clark County Sheriffs Office - WA 

PO Box 5000 
Vancouver 
WA 
98666-5000 
USA 
Email: 

60 Months 

-- $4,777~856.55 - rd--=-~ 
-- - --·- - -· --- - ~- --- .. - - - --j 

-~5. 155,657.7~ - - ~ - J 

=-= SALES REPRESENTATIVE 

Allen Sliper 

Phone: 

Email: asliper@axon.com 
Fax: 

Discount Summary 

lAverage Savings Per Year 
~ 

~ TOTAL SAVINGS 
L_ 

Subtot_=al,_____ 
"$539,010.79 
$173,846.71 
$289:120.66 
$539',010.79 

-$115,838.16 
$289, 120.66 
~§39;01(l:79 
$115,838.16 
$289, 120.66 
$539.-010.79 

Ll 

Q-451593-45084.693LG 

l"\,ed 0•3 '.)~ 7J23 

Quote Explratlon: 06/30/2023 

Es\1111,1\ed Cont'Jct Start Date 09/0112023 

Account Number: 145570 
Payment Terms: N30 

Delivery Method: 

PRIMARY CONTACT 

Kari Schulz 

Phone: (360) 397-2038 

Email: kari.schulz@clark.wa.gov 
Fax: 

$213,565.05 

$1 ,067,825.25 

Tax - - Total . 
$39,856.90 - $578.86T$·g- 1 
l1~'1~l§. H~~.WJIJ_; 
$25, 153.51 $314,274.17 I 
$39,856.89 $578,867.68 
Jg~~Z) .U~.741.87~ 
$25,153.51 $314,274.17 I 

$39,856~89 _$578,867.~~~ 
$9,903.71 $125,741.87 

$25 .. 153.51 $314,274.17 
$39,856.89 $578,867.68 

Q-451593-45084.693LG 
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Payment Summary 

Date 
lseJ)2026-

Feb 2027 
.t..!!9 202? 
s~_2021 
Feb 2028 

:Io~!-

Page2 

---- -----.-- -
Subtotal --' Tax LJ • Total 

$115.838.16 - $9,90311 - - $125}41~87 
$289,120.66 $25,153.51 $314,274.17 
$539,010.80 $39,856.89 $578,867-:6"9 
$115,838.18 $9,903.71 $125,741.'89 
$289,120.58 $25,153.51' $314,274.09 

~~m;as&:~ ______ _ J!7~_aof.21 --=--=-~~ __ )5,_155!657.16-
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Quote Unbundled Price: 
Quote List Price: 
Quote Subtotal: 

Pricing 

All deliverables are detailed in_DelivelJ' Schedules section lower i'!_e_roposal 
Item _ . _ _J~escription.__ _ ~- .~ _ _ ·-qfy· Tenn Unbundled_ . ~.ls.t l'ric~--~etPrice 

. . P!OQI~~­
~~046? 
I 100845 

FLEET 3 ADVANCED BUNDLE WITH TAP TRUE UP 
BUNDLE-TRUE UP- TASER 10 CERTIFICATION ­
BU.N_DLE 

Fleet3A Fleet 3 Advanced 
CLASS2UAS AXON f.IR.CLAS$_2 UAS BUNDLE 

100 6 ~108.oo $1~.oo 

146 $45.36 $45.36 

100 54 $312.55 $254.57 $254.57 
y --60 $283.~$283.34 $283.34 
3--·so $70.49 $34.66 $34.66 

- - _S.\J~C>ta!._ Tax 

$64,!Q0_,_90 $5,637.60 

$6,622.56 $576.15 

$1,374,678.00 $119,597.05 
$119,002.80 fil.0,353.2Q 

$542.75 
146. 60 $403.41 $323.~0 --~?2.64 T 

. $6,238~0 
~2.826,326.4,Q_ ______jf_Q9,834.15 

BWCamMBDTAP B~Y. Wom. Camera Multi-BaY. Dock TAP Bundle 
OSP10PrE!r:ri _ _ _ Officer Safety Plan 10 Pr~ium 

A la Carte Hardware --
$60.90 $700.05 5(fff8 ____ - --- INTERVIEW- MIC -WIRED (STANDARD MIC) 3 $233.35 $233.35 

$2,892.00 $251.60 
$700.05 $60.90 
$396.oo $34.45 

$1, 157.79 $1001§ 
$1,858.77 $161.70 
$8,962.44 $779.75 

50298 INTERVIEW - CAMERA- OVERT DOME 3 $964.00 $964.00 
§0118 INTERVIEW- MIC -WIRED (STANDARD MJ9 3 R33.35 $233.35 
74116 INTERVIEW-ENCLOSURE-FLUSH MOUNT 3 $132.00 $132.00 
50114 INTERVIEW - CAMERA- COVERT SENSOR 3 .$385.93 $385~93 
502fa INTERVIEW - CAMERA- COVERT MAIN UNIT 3 $619.59 $619.59 
50322 INTERVIEW - TOUCH PANEL PR_O_ _ _ 3 $2,987.4-8--$2,987.48 
74056 INTERVIEW - TOUCH PANEL WALL MOUNT 3 $64.00 $64.00 $192.00 $16.70 
70112 AXON SIGNAL UNIT - 3 $279.00 $276.21 $828-:63 $72.10 
71200 FLEET-ANT, AIRGAIN, 5-IN-1, 2LTE, 2WIFi,1GNSS,~ 3 $249.00 $246.51 $if!f53 $64.35 

11634 ~~gc6~glNT IBR900-1200M-B-NPS+5YR 3 $1,449.00 $1,434.51 $4,303.53 $374.40 

72034 FLEET SIM INSERTION, vm 3 $15.00 $14.85 $M.55 $3.85 
H00001 AB4 Camera Bundle 146 $849.00 $823.53 $120,235.38 $10,460.50 
Hoooo2 AB4MultiBaYDock Bundle ? lJ,638.9-0 -$1,622.95 $4,868.85 $423.60 
HQ.0003 ~B41-Bay Dock B!,!,n~le 146 $229.00 $222.13 __ ~i,430.98__ $2,821.§.Q 
A la Carte Software 

lJ_Q9T12---·-- AXON AIR, E.COM PILOT DATA UC 

50037 INTERVIEW - SOFTWARE - CLIENT (PER TOUCH 
PANEL-PC) ·--··- . 

50041 

50039 

50043 

50045 
Prolicense 
A la Carte Services 

INTERVIEW - SOFTWARE - STREAMING SERVER 
LICENSE (PER §~8.YER}_ 
INTERVIEW - SOFTWARE - CLIENT MAINTENANCE 
~5R TOUCH PANEL-P 
INTERVIEW - SOFTWARE - STREAMING SERVER 
MAINTENANCE (PER SER 
UNLIMITED INTERVIEW ROOM CLOUD STORAGE 
Pro License Bundle-------·-·-~ --
-· ·· -· ·--· ·-· 

21 60 

3 

3 

3 60 

3 60 

6 60 
,25 60 

$32.55 $32.55 $41,013.00 $3,568.15 

$1,500.00 $1,500.00 $4,500.00 $391.50 

$1,750.00 $1,750.00 $5,250.00 $456.75 

$27.12 $21.70 $3,905.28 $339.75 

$31 .68 $25.34 $4,561.92 $396.90 

$107.41 _$0.00 $0.00 $0.00 
$39.00 $42'.25 $63,375.oo $5,513.61 

$5,845,681.80 
$4,829,632.80 
$4, 777 ,856.55 

Total 
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[?:0379 

85149 

b~147 
85055 

I 85110 

VR 1-0AY SERVICE 
CEW 2-DAY PRoou'cr SPECIFIC INSTRUCTOR 
COURSE 
CEW ST ~13TER 
[V<ON FU,!.1_l2ERVICE 
INTERVIEW- SERVICE- STANDARD INSTALL AND 
SETUE_{PER ROOM) _ 

75Qj4 SIGNAL SIDEARM, INSTALLATIQ~_§ERVICE Q!JSITE 
11~~ _ _ . -~QN Al~.- ON-S!T_EJ_RAJ~lt§___ _ 
A la Carte Warranties 

I 50448___ EXT WARRANTY, INTERVIEW ROOM 
U~Z9 __ - - ~T WAR13ANTY, AXON SIGN~b_U,!!IT 
To~t-

Page4 

1 

1 
1 

3 

3 
3 

4.~--
54 

s1)IBo-:-oo $4,950.09 

$6,800.00 $6,800.00 

$9,950.00 $9,950.00 
ji§,1z9.oo $26,775.oo 

$5,950.00 $5,950.00 

$3,000.00 $3._QQ0.00 
- ~~.§;9_0_~$~,J25.00 

~J~QO 
$6,800.00 

.H,30.65 

$0.00 

$9,950.00 $0.00 
$26;775:00-- $2,32:9:°45 

$17,850.00 $1,552.95 

$3,000.00 
___li,j~.Oo 

$261.00 
- $0.QQ~ -

$24.58 $24.58 $3,613.26 $314.35 
$18.20 $1 .29 ___ $1.f9 - $208.98 

~ __ ~ $4,7n~B56.55 _ ~377,801.21- - $~!55,857.78 . 

Q-451593·45084.693LG 
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Delivery Schedule 

Hardware 
Bundle f-·--·---- - --- - _ J!e.!i_.. J!~~~!i_p~iO'!_. __ .. . _ _ _ 
~.!!~Dock B!J_ndle 
~~)'.Dock Bund!e 
i AB4 C~mera Bundi.~ 
r AB4 Camera Bundle 
[&1 Camera Bundi~ 

AB4 Camera Bundle 
AB4 Multi B<!)'. Dock Bu.""'nd=le'---­
AB4 Multi Bay Dock Bu_!!dle 

~ AB4 Multi B~y_pock Bund.le. .. __ _ 
. Officer ~afe!Y Plan 10 Pr~~!!!!! __ 
tQ:'fficer Safe!Y_PJan 10 Premium __ 
1 Qttlger Safe_!Y_P.lan 10 Pre111i.!!!!1 __ 
:officer Safety Plan 10 Premium 
rOfficerSaf~ Plal!JO Prem-iu-f!l==== 
[QfficerSafe~Jlan10Pre~~~-­
, Officer Safe!J. Plan 10 Premium 
==f~ Pl<!_rr_10 Premium __ 

~~Carte 
A la Carte 

I Ala Carte 
~la Q_arte 
~~.la Carte 
j Alay_?~. 

A la Carte 
Officer Safe!}' Plan 10 Premium 

I Officer Safetyflan 10 PrlfilJl!!!!!. __ 
1 Qff!cer Safety Plan 10 Prem_iu_m __ 

Officer Safety Plan 10 Premium 
Officer Safe_!y.fJ!!l..19 Premium 
Officer Safety Plan 10 Premium 
Officer Safety Plan 10 Premium 
Officer Sate!>-Plan WPremium 

._Officer Sate\Y]>Tali1 o Premium 
I Officer ~afety Plan 10 Premium 
· Officer Safety_f)an 10 Prem_iu_m __ 
i Officer Safety Plan 10 Premium 
i Officer Safety Plan 10 Premium 
~rSafetiPlariJO P!~.~~!!!-= 
I Officer Safety Plan 1Q Premium __ _ 

Pages 

100201 AXON BODY 4-1 BAY DOCK 
71104 NORTH AMERPO}/ER COBO FOR A~3 & T7 1-BAY Q.OCK/DATAPORT 
100147 AXON BODY 4 - NA -··- --
100147 AXON BODY 4 - NA 
100466 USB-C to USB-C CABLE FOR AB4 
74028 ~ING CLIP MOU~T, AXON RAPIDLOCK 
100206 AXON BODY 4-8 BAY DOCK 
70033 WALL MOUNT BRACKET :A8SY, EVIDENCE.COM DOCK 
71019 NORTH AMERPOWERCORD FO~BAY~AB2 1-BAY / 6-BAY DOCK 
100126 AXON VR TACTICALBACf-- --·--· ·-----···--·----- ---

. ~---~---

100748 TASER 10 ~R HANDLE 
20296 VR TABLET 
20291 vrfrAsl.ET cAsE - ---
20298 VR-ENABLED SIRT 115C CONTROLLER 
20378 HTC FOCUS 3_'{_R_~EADSET -
71044 BATTERY, SIGNAL SIDEARM, CR2430 SINGLE PACK 
75015 SIGNAL SIDEARM KIT 
50114 INTERVIEW -CAMERA- COVERTSENSOR - -- ·---- -·--··----·· 
5011~ INTERVIEW- MIC-WIRED (STANDARD MIC) 
50118 INTERVIEW - MIC- WIRED (STANDARD MJ-9) 
50218 INTERVIEW- CAMERA- COVERT MAIN UNIT 
50298 INTERVIEW - CAMERA·=-avERTDOME 
50322 INTERVIEW - TOUCH PANEL PJ'.'O 
74056 lNTERVIEW -TO~CH PANEL WALL MOUNT 
74116 INTERVIEW- EN~LQfilJBE- FLUSH MOU~T 
100390 TASER 10 HANDLE, YLW, CLASS 3R 
1003~.L_ TASER fo HA~!,.!;,_YlW,Cl.Ass 3R 
100393 TASER 10 LIVE DUTY MAGAZINE BLACK 
100393 TASER 10 LIVE DUTY MAGAZINE BLACK 
1Q_0394 TA~R ~.Q..1:1.filJ TRN MAGAZl~!=..]!,_UE (,t!QQK-~D-LOQP-TRAININGJ 
100395 TASER 10 LIVE TRAINING MAGAZINE PURPLE 
100396 TASER 10 INERT MA~-
100399 LIV~!.,!~.!!~.RY CARTRIDGE (TASER 10)- TBC 
10Q_400 HALT UNITAR~_CARTRIDGE_(TASER 10}- TBC 
100401 INERT UNITARY CARTRIDGE (IASER 10) 
100611 TASER 10 SAFARiLAND HOLSTER, RH--
10062~ ENHANCED HOOK-AND-LOOP T~_(!:!~_ql_~~V2) 
20018 TASER BATTERY PACK, TACTICAL 
20018 TASER BATTERY PACK, TACTICAL 
20018 TASER BATTERY PAC)<, TACTICAL 

9_T.'f_~~l~~~ D_~liV_!!'Y. D~~~-f 
146 08/01/2023 i 

146 08/01/2023 
----'1.46 9_8/0_1/?.Q~_3 __ -l 

4 08/01/2023 
161 08/01/2023 
161 08/01/2023 
3 08/01/2023 
3 08/01/2023 
3 08/01 /2023 
2 08/01/2023 
2 08/01/2023 
2 08/0112023 
2 08/0172023 
2 08/01 /2023 

__ § 0.81011.?Q_~ 
292 08/01/2023 
1~6 08/01/2023_ ----< 

3 08/01/2023 - -
3 08/01 /2023 
3 08/01/2023 
3 Q.~JQj.!f.Q.23 
3 08/01 /2023 
3 08/0112023 
3 08/01 /2023 
3 08/01 /2023 

146 09/01/2023 - -
_! _09/01/2023 __ _, 
146 09/0112023 
~ 09/01£2023 
6 09/01/2023 
5· 09/01/2023 
6 09/01/2023 

2920 09/0112023 
880 09/01/2023 

59 09/0112023 
146 09/01/2023 
··3 09/01/2023 
146 09/0112023 
25 09/01/2023 
4 09/01/2023 

Q-451593·45084.693LG 



DocuSign Envelope ID: 8422A8BD-1FF9-4447-8FD6-CC712237BC20 

Hardware 
reundle 
I Officer Safe!Y. Pian -10 PremiUm­
lofficer Safe!Y Plan 10 Premium 
rofficer Safe!Y. Plan 10 Premium 
!Officer8afe!Y.-Piaii10Premiilm __ 
L9-fficer Safe!)' Plan 1.Q._prem~111 __ _ 
I Fleet 3 Adv!~.£ed 
!Fleet 3 Advanced 
tf.~et 3 Advanced 
· Fleet 3 Advanced 
K~ AdV13:_1!£ed 
1 Flee!_~ Ad~~ 
• A la Carte 
'Ala carte 
\A-la Carte 
, A la Carte 
U2!fi~e!.§ife.!Y.fl~nJO Premiull_) __ 
LQ_.ffi~L$ ... a.J~IY.. Plan 10 Premium 
l__Qfficer Safe!)' Plan 10 Premium 
· officirJ~~IY.. Pla!!..19.fremiul!l_ __ 

Item_ Desc~ptiol!_ _ . _ . _ ~ _ _ . _ 
70033 WALL MOUNT BRACKET, ASSY, EVIDENCE.COM DOCK 
71019 NORTH AMER POWER CORD FORAB18-~AY, AB21-BAY /6-BAY DOCK 
74200 TASER 6-BAY DOCK A~J:> CORE 
80087 TAS_~R TARGET, CONJ:>_1JCTIVE, PROFE§.SIO~AL (RUGGEDIZED) 
80090 TARGET FRAME, PROFESSIONAL, 27.5 IN. X 75 IN., TASER 7 
!1_634 CRADLEPOINT IBR90fj.f.OOM-B-~PS-~YR NETCLOYD 
70112 AXON SIGNAL UNIT 
71200 FLEET ANT, AIRGAIN, 5-IN-1, 2LTE, 2WIFi.1GNSS~L 
72034 FLEET SIM INSERTION,VZW _______ _ 

7201~ FLEEJ] STANDARD 2 CAMERA KIT 
72036 FLEET 3 STANDARD 2 CAMERA KIT 
1~634 CRADLEPOl~J_ IBR900-1200M-B-NPS-+5YR N~CLOUD 
70112 AXON SIGNAL UNIT 
7°1200 FLEET ANT, AIRGAIN, 5-IN-1, 2LTE, 2WIFI, 1GNSS, BL 
72034 FLEET SIM INSERl'iON, vzw ____________ _ 
~.Q0399 LIVE UNITARY CARTBID~~_{TASER 10)- TBC 
100400 HALT U!JITA~Y CARTRIDGE (I A~~_JQ) - TBC 
100399 LIVE UN[TARY CARTRIDGE (TASER 10)-TBC 
100400 HALT UNITARY CARTRIDGE (ffi§ERjQ)-=1_~9 
73689 MUL Tl-BAY BWC DOCK 1 ST REFRESH 
100210 VIRTUAL R~if{rABLET REFRESH-ONE 

QTY 
2 
2 
2 
2 
2 

100 
100 
100 
100 
100 
3 
3 
3 
3 
3 

__ 300 
§80 
2JO 
870 

--~~mated Dellveiy_Q_~ ~ 
09/01 /2023 I 

09/01/2023 
09/01/2023 
09/01/2023 ------
.fill/01/2023 
02101/2024 
02/01/2024 __ _, 

I Body_.'iYQrn Cam~_!'.?_Multi-Bay_Dock T~P Bu!!dle 
iof!ig_~ §!!~!Y. Plan 10 PJ~ium __ 
;_Qffi~tir.§.afe!Y. Plan 10 Premium ----"2"--'03~73 VIRTUAL REALITY HEADSET REFRESH ONE_ 

3 
2 
6 

02101/2024 
02/01/2024 
02/01/2024 
02/01/2024 
02/01/2024 
02/01/2024 
02/01/2024 
02/01/2024 
09/01/2024 
Q11!Q_1J2024 
09/01/2025 
09/01/2025 
0_2/0112026 
02/01/2026 
02/01/2026 
02/01/2026 
02/0112026 
09/01/2026 
09/01/2026 
09/0112027 
09/01/2027 
06/01/2028 
06/0112028 
08/01/2028 

~Qf!jg_er Safe!Y. PlaJ!.10 Premiu!fl __ 
~fficer Safe!Y. Plan 10 Premiu=m"-----
1 Q,fficer Safe!Y. Plan j 0 Premium 
I Officer Saf~ Plan 1 O Premium 
[_Officer Safety ~Ian 10 Premium 
I . Office.r_§_afe!YJ>l~JQ.Premium 
!Fleet3 Advanced 
1 Fleet 3 Advanced 

Body Worn Camera. Multi-Bay Dock TAP Bundle 
Officer Safett Plan 10 Premium 
Officer Safe!Y. Plan 10 Premium 

Software 
- -
Bundle 

I AxON AIR, ct.A~-~ uAs BUNDLE 
[MON AIR, CLASS 2 UAS ~UND!g_ 
~AXON AIR, CLASS 2 UAS BU_t:!DLE_ 
I Qfficer S~!YJ.>1~!!.~!0.fremium __ 
r Officer Safe!Y. Plan 10 Premium 
I Officer Safe!Y.flan.JQ Premium 
~Offic~ Sa!~!Y. Plal)_ 10 Prem_iu_m __ 

Officer Safetyj>lan 10Ef!mium 
Officer Saf~ty Plan 10 Premiu_m 
Q_fficer ~~~!Y.flan 10 Premium __ 

Page& 

73309 AXON CAMERA REFRESH ONE 
73J13 1_-BAYDOCK AXON CAMERA REFRESH ONE 
100399 LIVE UNITARY CARTRIDGE (ffi§ER 10L:_TBC 
190400 HALT UNITARY CART~LDGE (TAS~-1Q) . .:.JBC 
100399 LIVE UNITARY CARTRll;?.§_£_(TASER 10)- T_BC 
100400 HALT UNITAR'(~ARTRIDG_~[_~S:B . .19t:.!.~C 
72040 FLEET REFR~~J:!,j_CAMERA Kil: 
72040 FLEETREFRESH,2CAM;_RAKIT 
73688 MUL Tl-BAY BWC DOCK 2ND REFRESH 
73310 AXON CAMERA REFRESH TWO ---· 
73314 1-BAY DOQK~~_gAMERA REFRESH _T~O 

!!em_. _ Q~~r!~~I!. _ _ . 
100580 AXON AIR, 9~.§...qCENSE (CLA§§>J) . . 
100584 AXON AIR, ADVANCED STREAMING ADD-ON 
1.Q.12.586 AXON AIR, API INTEGF~ATIONS ~··~r-
100165 UNLIMITED 3RD-PARTY STORAGE 
100590 W90iicENsf· .. ~---------
1oo~REC6RDs OSP '"'---------
20370 FULL VR T ASER 7 ADD-ON USER ACCESS 

---~--·-----------

73478 REDACTION ASSISTANT U~ER LICENSE 
73618 tJ<ON COMMUNITY REQUEST+ LICENSE 
736~8 STANDARDS ACCE._~_LlQEN~ 

150 
146 
290 
880 
290 
870 
100 
3 
3 

150 
146 

---< 
08/01/2028 
08/01/2=0=28 __ _ 

QTY Estimated Start Date Estimated End Date 
-·· --7~· ~---· 09101@~3-- --®J~_1j?_Q~ ... 

7 09/01/2023 08/31/2028 I 
7 09/01/2023 08/31/2028 

146 09/01/2023 08/31/2028 
146 0910112023 0813172028 
146 09/01/2023 08/31/2028 
146 09/01 /2023 08/3112028 
f46 o9i0172023 0813Tt2028 
146 09101/2023 0813112028 
146 O~LQ-112023 _08/31/202_!! 

Q-451593·45084.693LG 
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Software ---- - - - ----
_8.JJ_nd1!_ _ ___ . 
' Officer Saf~t}t Plan 10 PJ~mium 
1 Officer Safe!}'. Plan 10 Premi~~m __ 

Officer Safe!Y. Plan 10 Premium 
!Officer ~ifii-Y...Plan 10 Pr~mium 
[Qfficer Safe!}' Pl!JD.Mr.~mium __ 

Officer Safely..fla'l-10 PrerrrLl!.!TI __ 
, Officer Safety Plan 10 Premium ' Pro License Bundie ____________ _ 

2r_o Licens~J3J!~Q!_~ 
i AlaJ.~~~ 
I AlaC~~ 

A la Carte 

A la Carte 

A la Carte 

I AlaCarte r------·-
1 Officer Saf!l.!Y Plan 1Q_fremium __ 

Officer Safe!)'. Plan 10 Premium 
Fleet 3 Advanc~ 
Fleet 3 Advanced 

. Fleet 3 Advanced 
LBeet 3 Advanc~-

Services 
Bundle 
FleeiT.AdvanCeci - ---

omcersafe!~.Plan 10.P.~l!lium __ 
Officer Safe!)'. Pl~~J!L~remium 
Officer Safe\}' Plan 10 Premium 

1 Officer Safe\Y. Pl~IJ. 10 P~!!!~!!! 
Officer Safety: Plan 10 Premium 
Officer Safety:-PJanToPiel!lium __ 
Officer Saf~ty_e_@..n_lO .~remium 
Officer Safetyjllan JQ.Premium 
Officer Safety: Pla!)JQJ'rem~-
Office_i:_§_~~!tPlan 10 Premium __ _ 

loffieer Safe!Y. PlanJ_O Premium 
!Officer_Saf~IY,_P!~.!U 0 Premium 
i-J>fficer Safetyf lan 10 Premium 
Offi~r Safety_Plan_jQfr~B}i.!!_m __ 
Ala Carte 
Ala Carte 
Ala~ 
Ala Carte 

Page7 

- Jtem _Description _ . _ . _ _ _ _ ___ _ 
73680 RESPOND DEV!CEfJ:.US !:,!<;;_!:NSE_ 
73682 AUTO TAGGING LICEN.§L_ 
73686 EVIDENCE.COM UNLIMITED AXON DEVICE STORAGE 
73739 PERFORMANCE LICENSE ______ _____ _ 

73746 PROFESSrOl'l_~'=.~YID_!;NCE.COM Llt;E_NSE 
73746 PROFESSIONAL EVIDENCE.COM LICENSE 

~~-- ·-·· 
85760 Auto-Transcribe Unlimited Service 
7368~ 10 <38.EVIDENcE.co"MA-"""i.A:cA"RT sToRAGE 
73746 PROFESSIONAL EVIDENCE.COM LICENSE 
100112 AXON AIR, E.COM PILOT DATA UC 

-50037 l~JER-VIEW-:SOFTWARE:cliENT (PER TOUCH PANEL-PC) 

50039 
INTERVIEW - SOFTWARE - CLIENT MAINTENANCE (PER 
TOUCH PANEL-P 

50041 

50043 

INTERVIEW:-SOFTWARE - STREAMING SERVER LICENSE 
(PER SERVER} 
INTERVIEW - SOFTWARE - STREAMING SERVER 
MAINTENANCE (PER SER_ 

50045 UNLIMITED INTERVIEW ROOM CLOUD STORAGE 
20248--TASER YEVIPENCE:-COM .!JgEN§E ________ _ 

_ __ 20248 TASER 7 EVIDEN_CE.COM LICENSE 
80400 FLEET. VEHICLE LICENSE 
804151° _FLEET 3, ALPR ~ENSE;-1 CAMERA 
80402 RESPOND DEVICE LICENSE - FLEET 3 
80410 F~;El:JJNLl~IT~Qj)J_ORAGEJ_CA~~Bf'. 

QTY 
146 
146 
146 
146 
146 
1 

146 
75 
25 
21 
3 

3 

3 

3 

6 
146 
2 

100 
100 
100 
200 

Estimated Start Date Estimated End Date . 
09/01/2023____ --- 08/31/2028_. _ _, l 
09/Q1/2023 08/31/20~ I 
99101 /2023 08/31/2028 
09/01/2023 08/31/2028 
09/0112-623 687317202~8 _ _,, 
09/0112023 08/3112028 i 
09/0172023 08131'2028 _ _ ., 
0910112023 0513112028 
09/01 /2023 08/3112028 
09/01 /2023 08/3112028 
69i01i2023 @L~1@?~ 
09/01 /2023 08/3112028 

09/01/2023 08/3112028 

09/01 /2023 08/3112028 

09/0112023 08/31/2028 
10/01 /2Q23 08/31 /2028 
10/01[2023 08/~112028 
03/01 /2024 08/lli.?028 I 
03/01/2024 08/31/201828 . 
03/01/2024 08/31/2028 
93/01/2Q24 08/31/2028 

_lt_!!_•!L ~Q·~~Jjption - · _ _ ____ _= _____ --:._ - -- -~ _ _ =--- ~ _ _ _QT)'_-i 
73391 FLEET 3 DEP~YMEfil(E_~R.__l[~HIC!g) 100 
100105 MY90 SET.\.LE_____ ----- 1__; 
100751 TASER 10 DUTY CARTRIDGE REPLACEMENT ACCESS PROGRAM 146 : 
11642 THIRD-PARTY VIDEO SUPPORT LICENSE 146-l 
20119 TASER 7 ~STERINsTRuCTOR SCHOOL VOUCHER 1--j 
20119 TASER 7 MASTER INSTRUCTOR SCHOOL VOUCHER 1 
20119 TASER 7 MASTER-INSTRUCTOR SCHOOL VOUCHER 1 
20119 TASER 7 MASTER INSTRUCTOR SCHOOL VOUCHER 1 
20119-- TASER7 MASTER INSTRUCTOR SCHOOL VOUCHER 1 
2.Q_lf.O TASER 7 IN.~TR~CTOR C-<5iJRSE VOUCHER f==J 
20120 TASER 7 INSTRUCTOR COURSE VOUCHER 1 
20120-- f ASER 7 INSTRUCTOR COURSEVOUCHER 
20120 TASER 7 INSTRUCTOR COURSE VOUCHER 
20120-TA§JBJJN~ffiUCTORCOURSE VOUCHER 
79999 AUTO TAGGl!:JG I PERFORMANCE IMPLEMENTATIOfi SER'l[Q.~. 
123~8 AXON AIR, ON-SITE l~INING_ 
20379 VR 1-DAY SERVICE 
75014 SIGNALslDEARM. INSTALLATION SERVICE ONSITE - - -85055 AXON FUL!:,_~ERVICE ___________ _ 

Q-451593-45084.693LG 
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Services 

Warranties 
-~~11!)1~_ -- -
A la Carte 
BodY. Worn Camera Mul!J:!!.~Y. Dock TA~Ilun_Qle 
Officer Safe!)'. Plan 1Q Premium 
Officer Safety Pl~D.JQ Premium 
Officer SafetyJ:Jan 10 Pr~!!'.l!!.!!l __ 

: Officer Safe!)'. Plan 10 Premium l Officer Safety Plan 10 Premium 
~la~-~-
, Officer Safe!)'. Plan 10 Premium 
t-;:;;:;-:----------
L_Qfficer Safety Plan 10 Prem=iu~m __ 
1 Officer Safety Plan 10 Premium 
I Officer Safety_Plan io ~~mium 
I Officer§afe!)'. Plan 10_Premium __ 
~ SafelY. Plan 10 Premium 

Fleet 3 Advanced"" _____ _ 

Fleet 3 Advanced 
I Fleet 3 _Ag_Y.an~_L_ 

Pages 

lte1fi~ _- __ _ Des~ptio!!_ g:rv 
85147 CEW STARTER 
8514~--cEW 2 DAv_P-RooucrsPEC:IFT¢1NsrRUcroR couRsE 
851~0 INTERVJ£~ -SERVICE-STANDARD INSTA~.'=._AND SETUP (PER ROOM) 

1 
1 
3 

Jt!_I!!_ 
80379 
80465 
_100197 
100213 
80464 
80464 
80466 
50448 
100704 
100704 
80374 
80374 
80374 
80396 
80379 
80495 
80495 

J~~_cri~tio_!I_ -· ___ . _ _ ~ _ _ 
EXT WARRANTY, AXON SIGNAL UNIJ 
EXT WARRANTYJ!!ULTl-BAY DOCK (TAP)_ 
HTC FOCUS 3 VR_HEADSET - WARRANTY 
VIRTUAL REALITY TABLET - HARDWARE WARRANTY 
EXT WARRANTY, CAMERA (IAP) 
EXT WARRANTY, CAME~-@~) 
EXT WARRANTY_, SINGLE-BAY DOCK (TAP) 
EXT WARRANTY, INTERVIEW ROOM 
EXT WARRA~Tv. TAS~B..10 .HANDLE 
EXT WARRANTY, TASER 10 HANDL_E 
EXT WARRANTY, TASER 7 BATIER'( PACJ.S. 
EXT WARRANTY, TASER 7 BATIERY PACK 
EXTWARRANTY,TASEFff'BATIERYPACK 
EXT W~~RANTY, TASER _7 SIX BAY DOCK 
EXT WARRANTY, AXON SIGNAL UNIT 
EXT WARRANTY, FLEET 3, 2 CAMERA KIT 
EXT WARRAJiD'.,£~-J~;T ~1 _2_g~~~~-1$!J 

QTY Estimated Start Date Estimated End Date 
--3 --- ·-·a3io 112024 ·- -- ·-· -~·-·aa/3172028·-----

3 08/01/2024 08/3.1/20H8 
6 01/01/2014 08/3.1.@£8 
2 08/01/2024 08/31/2028 

146 08/0112024 08/31/2028 
4 08/01/2024 08/31/2028 

146 08/01/2024 08/31/2028 
3 08/01/2024 08/31/202=8 _ __, 
14~ 09/01/2024 08/31/2028 
4 09/01/2024 08/31/2028 

11_6 091.0J/2024 Q!l.@1120~ 
25 ~01/20~ Q~~/2028 ---J 

4 09/0112024 08/31/2028 
2 09/01/2024 08/31/2028 

100 02/0112025 08/3112028 
100 02/01/2025 08/31/2028 
3 02/01/2.Q~l> ®P.1@28 

Q-451593·45084.693LG 
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Payment Details 

Aug 2023 
Invoice Plan Year1.ewc __ _ 
---~ 

Year 1 BWC 
Year 1 BWC 
Year1 BWC 
Year LBWC 

Lf_~r1 BWC 
I Year 1 BWC 

R
~ar1 BWC 
Y~ar 1 IR 
Year 1 IR 

U"°i~UJR 
Y~Ar 1 IR 
Year 1 IR 

LY~~r 1 IR 
Year 1 IR 
Year 1 IR 
Year 1 IR 
Year 1 IR 
'(~ar 1 IR 
Year 1 IR 
Year 1 IR 
X~~1 IR 
Year 1 IR 
Total - -.;....-

~~2023 

l!em_ 
100112 
BWCamr@DTAP 
CLASS2UA§_ 
H00001 
H00002_ 
H00003 _ 
OSP10 Prem 
Prolicense 
50037 
50039 
50041 
50043 
50045 
50114 
50118 
50118 
50218 
50298 
50322 
50448 
74056 
74_1_1_~ 
85170 
--~-

lnvoiCe Plan - - Item 
vear:-na-s~-- fooa4s 
Year 1 Taser OSP10 Prem 
Invoice Upon Fulfillment __ 12328 
Invoice Ui:>on Fulfillment 20379 
ln~]ionFulfillment 75014 
Invoice Upon Fulfillment 85055 
lm~oice Upon F,!!!~llm~!!t 85147 
Invoice 1!~~ Fulfillment 85149 
!nvoice Upon Fulfillment OSP10 Prem 

T~_!!I __ -=--=--_ 

Page9 

_D_.!!C!r~p_!i9~--- _ . _ _ _ ::=--- - - -~--
AXON AIR, E.COM PILQT DATA Ll_9._ 2_1 
Body_'{Y.gm Camera Multi-Bay Dock T Ae__Bundle 3 
AXON AIR, CLASS 2 UAS BUNDLE 7 
AB4 Camera Bundle 146 

:~J..M.~~i ~aY. Dock Bund~ 3 
AB4 1-BaY. Dock Bundle 1_1§_ 
Qfficer Sa~ty Plan 10 Premium 146 
Pro License Bundle 25 
INTERVIEW - SOFTWARE - CLIENT (PER TOUCH PANEL-PCL _ 3 
INTERVIEW - SOFTWARE - CLIENT MAINTENANCE (PER TOUCH PANEL-P 3 
INTERY!;W - SOFT~ARE - STREAMING SERVER LI~NSE (PER ~RVER). 3 
INTERVIEW- SOFTWARE- STREAMING SERVER MAINTENANCE (PER SER 3 
UNLIMITED INTERVIEW ROOM CLOUD STORAGE ----- 6 
OOERVIEW - CAMERA- COVERT SEN~:9R___ 3 
INTERVIEW - MIC- WIRED (STANDARD MIC) 3 
INTERVIEW-MIC-WIRED (§TANDARD Mlg} 3 
INTERVIEW - CAMERA - COVERT MAIN UNIT 3 
INTERVfEW - CAMERA- OVERT DOME___ 3 
INTERvf EW - TOUCH PANEL PRO 3 
EXT WARRANTY, INTERVIEW ROOM 3 
INTERVIEW - TOUCH PANEL WALL MOUNT 3 
INTERVIEW - ENCLOSURE- FLUSH MOUNT 3 
iNTERVIEW - SERVICE :STANDARD lli§TALL AN_D S~UP (ES~ ~Q9_M)_ 3 

Subtotal 
-·sa:202.66-

s1.247_ 75 
~800.56 
$24,047.06 
$973.77 
$6~486}8 

$450,269.95 
$12,675.00 
- $900.00 

$781.06 
$1,050.00 
$912.38 

$0.00 
$231.56 
$140.01 
$140.01 
$371.75 
$578.40 

$1,792.49 
$722.65 
$38.40 
$79.20 

$3,570.00 
~~9!.010.7~ 

Tax ~ Total 
$71i63-- -$8116:23" 
$108.55 $1,356.31 

$2,070.64 $25.-871.20 
$2,092.10 $26, 139.16 
- $84.72 $1,058.49 

$564.30 $7,050.48 
$32, 136.44 $482,406.39 

$1 , 102.73 $13,777.73 
$78.30 $978.30 
$67.95- $849.01 
$91.35 $1, 141.35 
$79.38 $991.76 
$0.00 $0.00 

$20.15 $251":71 
$12.18 $152.19 
$12.18 $152.19 
$32.34 $404.09 
$50.32 $628)2 

$155.95 $1 ,948.44 
$62.87 ·$10s:s2 
$3.34- $41.74 
$6.89 $86.09 

$310.59 ~ij,8~0.59_ 
-~~~·-~!~~- . $~~~.~~!:!9 

J>.Jl!Cri~io~_ . _ _ . _ _ -~- _ - -=--__g_ty __ -~ -SUiitotaJ_=:_-=--__ Tax~ Total 
$1,439.74 BUNDLE- TRUE UP- TASER 10 CERTIFICATION BUNDLE 

· Officers~ Plan 10 Premium-- ·---
f.XON AIR, ON-SITE TRAINING 
VR 1-DAY SERVICE 
S!§NAL SIDEARM, INSlfil-!,ATION SE_R'{L~-Ofi~J_I;_ 
AXON FULL SERVICE 
CEWSTARTER 
CEW i°DAY PRODUCT SPECIF~_itl.§lfilJCTQR (Q.l!~§~ 

=--= Officer Safe~ Plan 10 Premium __ _ -

146 $1,324.51 $115.23 
146 $114,513.65 $9,788.48 
1 $4, 125.oo --W.oo 
1 $4,950.00 $430.65 
1 $3,600:-oo $26too 
1 $26,775.00 $2,329.45 
1 $9,950.00 -$0.00 
1 $6-.Soo.oo $0.00 

146 $2,408.55 $209.55 
-- - J173!846.7!_~ ~~!_134.36 

$124,302.13 
$4,125.00 
~~'1§5 
$3,261.00 

$29,104.45 
$9,950.00 
$6,800.00 
$2,618.10 

$186,981.07 

Q..451593-45084.693LG 
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Feb2024 --

~e:~\c~~~~'! . _ -----

~ 

.Q~c;r!Fiti.e>-'!. - - - Subtotal 
~~ 

Item - - - - .... - . - _ . ___ qty_ Tax Total 
116~ CRADLEPOINT IBR900-1200M-B-NPS+5YR NETqQUD 3 -·---$860~?1- $74.88 $935.59 

1 

Year 1 Fie~-- 7011.L AXON SIGNAL UNIT 3 $165.73 $14.42 $f80.Tu 
Flee!. 71200 FL~p ANT, AIRGAIN, §:!!:J:11J.!JE, 2WIFI, 1GNSS, BL_ 3 $147.91 $12.87 $160.78 

j;'f~j_Fle~t 72034 FLEET SIM INSE~TION, V'ZW 3 $8.91 $0.77 $9,68 I 

Year 1 Fleet 80379 EXT WAR~~"[Y. AXON SIGNAL Ul'MJ _ ___ 3 $41.so $3.64 $45.~ 
µ~~tJ. Fleet 80462 FLEET 3 ADV(>,NCED BUNDLE WITl::i TAP TRUE UP 100 ~.1?,96@0 $1, 127.52 $14,087.52 
I Year 1 Fleet Fleet3A Fleet 3 Advanced --- 100 $274,935.60 $23,919.41 $298,855.01 - i.: ~ 

---.:::: 
$289,120.66 - _J~!153.51 - _J31~,274.17 ' L1"~1!!. - --- - ·--------- - -

Aug 2024 1 

-~:~~=~a.I!._ - . -~~6;12 ~~~fi~:f.coMPILOTDATALIC- _ _::__ -==- -- -~ ~--- ::.~~:~ -- $71!~ - $f~~~l~ 
Yea~G BWCamMBDTAP Bod}'WomCameraMulti-Ba}'DockTAPBundl~-- 3 $1,247.76 $108.55_ $1,356.31 1 

Year 2 ~ .. ~l9 CLASS2LJ._6,~ -~QtJ AIR, CLAS~-~llt-S BUNDLE 7 $23,800.56, $2,07-.QJ>,:1 $25 .. ~?_t.?..Q~ 
Year2BWC H00001 AB4CameraBundle 146 $24,047.08 $2,092.10 $26,139.18 • 
Year 2 BWC H00002 AB4 Multi Bay Dock Bundle 3 $9fa.77 --$84.72 $1,058.49 
Year 2 BWC H00003 AB4 ~ock Bundle 146 $6,486.20 $564.30 $7,050.50 
Year 2 BWC. OSP10 Prem Officer Safety Plan 10 Premium 146 j.!_50,269.91 $32,136.44 $482,406.35 
Year 2 BWC ProLicense Pro License Bundle 25 $12,675.00 $1,102.72 $13,777.72 
Year 2 IR 50037 INTERVIEW - SOFTWARE - CLIENT (PER TOUCH PANEL-PC) 3 $900.00 $78.30 $978.30 
Year 2 !R 50039 . iNTERVIEW - SOFTWARE - CUENf MAlNTENAfiG£jp:_ER TOUCH PANEL-P 3 1781.06 $6?.°SS i849.91 l 
Year21R 50041 INTERVIEW-SOFTWARE-STREAMINGSERVERUCENSE (PERSERVER) 3 $1,05Jl.OO $91.35 !!J41.35 
Year 2 IR 50043 ~_TERVIEW - SOFl}'VARE- STREAMING SER~R MAINTENANCE (f_I;_~ S~B._3 $912.38 !79.38_ $991.76 
Year 2 IR 50045 UNLIMITED INTERVIEW ROOM CLOUD STORAGE 6 $0.00 $0.00 $0.00 
Year21R 50114. INTERVIEW-CAMERA-COVERTSENSOR - 3 $231.56 $20.15 $25f 71 

,_Y~~r.1..!_R 5Q.11L INTERVll;._~_:.__MIC - WIRED (STA_~DARD MIC) 3 ~40_,Qj $12.18 $152.19 
Year 2 IR 5011L INTERVIEW- MIC -WIRED (STANDARD MIC) 3 $140.01 $12.18 $152.19 
Year 2 IR 50218 INTERVIEW - CAMERA· COVERT MAIN UNIT 3 $371.75 $32.34 $404.09 
Year 2 IR 50298 INTERVIEW-CAMERA - OVER°f DOME --·- -3 $578.40 $50.32 $628.72 
Year 2 IR 50322 fNTERVIEW- TO-UCH PANEL PRO ······-· 3 $1,792.49 $155.95- $1,948.44 
Year2fR 50448 EXT WARRANTY, INTERVIEW.ROOM 3 $722.65 $62.87 $785.52 
Year 2 IR 74056 INTERVIEW - TOUCH PANEL WALL MOUNT 3 $38.40. $3.34 $41.74 
Year 2 IR 74116 INTERVIEW- ENCLOS-URE - FLUSH MOUNT 3 $79.20 $6.89 $86.09 
Year 2 IR 85170 INTERVIEW-SERVICE-STANDARD INSTALL AND SETUP (PER ROOf.& 3 $3,570.0o $310.59 $3,8B0~59 

_!~~L _ _ _ · - . . . . . . -- --- _ $539,010.79 = _!~,8s6-.8!f-~~- $578,861:68 

Se~ 2024 
~ J11:lf.0Jc:e Plan,_ 
1 Year 2 Taser 
ffi!!:lli~er 
, Tot!!__ _ _ .:__ 

Feb 2025 
i _l_r!y_o_~e PJ! I!. 
l...Y~~!:J Fl~J 

Page 10 

Item 
·100845 
OSP10 Prem 

Item 
11634 

~= 

_ Descri~t.!!>.'! . . . . __ . . . _ _ 
B_UNDLE - TRUE UP - TASER 10 CERTl~ICA ].Q.!i!!.UNQ_L_~ 
Qfflcerj)a~ty Plan 10 Premium -- -~ ._, __ - ----

------

_Description __ _ __ __ _ .. . _ ~ 
g_M_Q.~EPOINT IBR900-1200M-B-NPS-+5YR NETCLOUD 

_g_fy_ 
146 
146 

~~ 
3 

Subtotal ~ Tax Total 
$1,32(5f -$115.23 $(439.74 

$114,513.65 $9,788.48 $124,302.13 
_$115,838.16 -~-~~.903.7_1 _ = $125,741.87 

Subtotal - - Tax · Total 
- $860.11 - - $74.air --$_935:~J 

Q-451593-45084.693LG 



DocuSlgn Envelope ID: 8422A8BD-1FF9-4447-8FD6-CC712237BC20 

Feb 2025 
'Invoice Plan 

r vear2 Fleet -
Year 2 Fleet 
Year 2 Fleet 
Year 2 Fleet 
Year 2 Fleet 
Year 2 Fleet 
Total _ __ 

Item 
70112 
71200 
72034 
80379 
80462 
Fleet3A 

-

-- --- - ---
J>escription __ 
AXON SIGNAL UNIT _____ _ 
FLEET ANT, AIRGAIN, 5-IN-1, 2LTE, 2WIFI, 1GNSS, BL 
FLEET .SIM INSERTlcifV~--------·--·------· 

EXT WARRANTY, AXON SIGNAL UNIT 
Fl-.§£! fADVANC~ BUNDLE WJI!:tT~.P_TBY~_l}_P 
Fleet 3 Advanced 

~~-----~-

=~~.!--~ 

-~ 
3 
3 
3 
3 

100 
100 

--Siibtotlf ~-= -Tax~---- Total 
- $165.73-- $14:42- $180.15 
$14i91 $12.87 $160.78 

$8.91 $0.77 $9.68 
$41 ,80 $3.64 $45.44 

$12,960.00 $1,127.52 $14,087.52 
$274,935.60 $23,919.41 $298,855.01 
$2119,120.66 = $25,153.51 ~ $314,274.17 

-------' 

Aug 2025 
!nvoiee Pl~~----= - lte_m_ - - _Q_escri~!!._ _ _ _ ____ ~ ---=---~ · ~- = Subtotal_ - __ ... _ Tax _ ____ J~~l 

I Year 3 BWC 100112 AXON AIR, E.COM PILOT DATA UC 21 $8,202.60 $713.63 $8,916.23 
I Year 3 BWC BWCamMBQTAP BodY. Worn Camera Multi=°"B~Y. Dock TAP Bundle 3 $1,24p6 $108.55 $1,356.31 

Year 3 BWC CLASS2UAS AXON AIR, CLASS 2 UAS BUNDLE 7 $23,800.56 $2,070.64 $25,871 .20 
Year3BWC H00001 AB4CameraBundle 146 $24,047.08 $2,092.10- $26,139.18 
Year.fowc HJl.QQQf AM-Multi BaY. Doc~ BundJe 3 ·-$9z177 $84.72 -$1,058.49 
Year~ BWg H00003 AB4.J:.~Y. Dock BJ!ndle 146 $6,486.20 $564.30 $7,050.50 

,_Y_ear 3 BWG. OSP10_.P..r.em Officer ~~!Y_Plan 10 Premj~-~ 146 $450,269.91 $3_?,136~~ $4~?,1.Q~.35 
Year 3 BWC Prolicense Pro License Bundle 25 $12,675.00 $1, 102.72 $13,777.72 
Year 3 iR·- 50037 - INTERViEW:S0FTWARE - CLIENT (E£R TOUCH PANEL-PC) 3 $900.00 $78.30 $9~8.3Q 
YeasJ.JR ~0039 l~TERVIEW - SOFTWARE - CLIENT MAINTEt:!_ANQ!;__(p_ER TOUCH PANEL-P __ 3 $781.06 $§7.95 -~849.01 
Year 1IB 50041 J_NTERVIEW - SOFTWARE - STREAMING SERVER l,!CENS;JPER SERVER) 3 $1,050.00 $91.35 $1, 141.35 
Year 3 IR 50043 INTERVIEW-SOFTWARE-STREAMING SERVER MAINTENANCE (PER SER 3 $912.38 $79.38 $991 .76 
Year3 IR 50045 UNLIMITED INTERVIEW ROOM CLOUD STORAGE - 6 $0.00 $0.00 $0.00 
Year 3 TR 50114 INTERVIEw- CAMERA- COVERT SENSOR- - 3 $231-:56 $20.15 $251.71 
Year31R 50.118_ INTERVIEW-MIC-WIRED _(STANDARDMIC) 3 $140.01 $12.18 $152.19 
'(ear31R 50118 lNTERVIEW-MIC-WIRED(filANDARDMIC) ~ $140.01 $~J-~ ~152,!9 
Year 3 IR 50218 INTERVIEW- CAMERA- COVERT MAIN UNIT 3 $371.75 $32.34 $404.09 
Year 3 IR 50298- INTERVIEW - CAMERA- OVERT DOME . . ~-· 3 $578.40 $50.32 $628.72 
'(ear 3IR 50322 INTERVIEW- TOUCH PANEL i:FO - 3 ~.1J~2.49 $155.95 $1,948.44 
Year 3 IR 50448 EXT WARRANTY, INTERVIEW ROOM 3 $722.65 $62.87 $785.52 
Year 3 IR 74056 INTERVIEW-=-TOUCH PANEL WALL MOUNT 3 $38.40 $3.34 $41 .74 
Year 3 IR 74116 INTERVIEW-ENCLOSURE- FLUSH MO-UNT 3 $79.20 $6.89 $86.0~ I 
Year 3 IR - 85176- - INTERVIEW - SERilfC5-:._S! A_!-!DA~oiNsr ALL AND ~Ef!JPJ~B ~Q_QM}_ - ~3 - $3,570,QQ___ $31'0]9 - $3,880.~ 
~ Tota_I __ _ _ _ _ _ ___ -· · .. -~ $539_,_~10~79 _ - J39!_856.:B9 ~ -~~_;s~~.6~ 1 

Se~2025 
lnvOTce Plan - Item 
Year 3 Taser·-· -- 1!10845- -

Description 
BUNDLE- - TRUE UP- TASER "fo"i::ERTiFlCATION BUNDLE-----

Year 3 laser OSP10 Prem - Officer Safety Plan 10 Premium __________ _ _ 

T_c:>_t!ll__ _ __ ~~- -

Feb 2026 
Invoice Plan ;;:;=-:: 

rnar3Fleet 
ar3 Fie~ 

Page 11 

Item 
11634 
70112 

- ~-- _Q_~crir>tion _ __ .. __ _ . _ _. _ 
CRADLEPOINT I BR900-1200M-B-NP~;!5Y~_NETJ:J::OUD 
~Q..ti SIGNAl UNIT 

gty ~ Subtotal 
-146- $1,324.5r- · · 

146 $114,513.65 

Tax - Total 
$ff5.ZJ- . $'1,439.74 I 

$9,7SSAS $124,302.13 I 
--- - -~115,8311.16 -= $9,903.71 - : $12S,741:si . 

---~---- --- -- - - · · - .. --J 

-~---'= 
3 
3 

Subtotal 
- ·~$860.?T 

$"16~.73 

Tax -
$74:88-
.$14.42 

Q·451593-45084.693LG 

' $91~~j 
l!§QJ.~j 



DocuSign Envelope ID: 8422A8BD-1FF9-4447-8FD6-CC712237BC20 

Feb 2026 

1 

lnvoic~f.1!~­
Fle~ 

Year3 Fleet 
i Year]Fl~J 
' Year 3 Fleet 

Year 3 Fleet 

l<!~. - -

Aug 2026 
Invoice Plan 
Year.4BWc-· 
Year4BWC 
Y~ar4BWC 
Year4 BWC 
Year4 BWC 
Year4 BWC 
Year4BWC 
Year4Bwc ----· 
Year4 IR 
Year4 IR 
'{~ar 4 IR 
Year4 IR 
Year4 IR 
Year4JR. 
Year4 IR 
Year4 IR 
Year4 IR 
Year4 IR 
Year4 IR 
Year4 IR 

[Year4)R. 
Year4 IR 
Y~r4 IR __ 
Total -

i Se~2026 
Invoice Plan I Year.4faser-
Year 4 Taser 

IT°-!~~~ 

Feb 2027 
Invoice Plan 

1Year4Fiee( ­
Year 4 Fleet 

~ar4Fle_!!t 

Page 12 

Item 
-11200 

72034 
80379 
80462 
Fleet3A 

Item 
100112 
BWCamMBDTAP 
CLASS2UAS 
H00001 
H00002 
H00003-
0SPJ_Q£!!!m 
Prolicense 
50037 
50039 
50041 
50043 
50045 
50114 
50118 
50118 
50218 
50298 
50322-
50448 
74056 
74116 
85170 ----

Item 
10081_~ 
OSP10 Prem 

Item 
11634 
70112 
71200 

-

~scrjetiCIB._ _ _ _ ___ _ _ . _ _ _ 
FLEET ANT, AIRGAIN, 5-IN-1, 2LTE, 2WlgJQ_~.§.$..L~. 
FLEET SIM INSERTION, V"Z:N 

-EXT WARRANTY, AXON SIGNAL UNIT 
FLEET 3 ADVANCED BUNDLEWITHT&.l_li~J~.\:!_P­
Fleet ~Advanced 

Descri~on__ _ ~ __ . _ . 
AXON AIR, E.COM PILOT DATA UC 
E!QQy Worn Camera Multi-Ba}" Dock TAP ~_y __ nd_le __ 
AXON AIR, CLASS 2 UAS BUt::!DLE 
AB4 Camera Bundle 
p.j[~ulti Bay~-~undle 
AB4 1-Bay Dock Bundle 
Officer Saf~ty Plan 10 Premium 
Pro License Bundle 
.iNTERVIEW - SOFTWARE - CLIENI_(PER TOUCI:! PA_NEL-PC) 

~- - _Subt~!_aJ_ Tax 
-$12.87 

$0.77 
$isr 

$1,127.52-

Total 
$16QJ]°~ 

$9.68 
3 $147.91 
3 $8.91 
3 $4T8o $45.44 

$14,087.52 
$298,855.01 
~3~4~74;17 

100 $12,9.60:00 
100 $274,935.60 $23,919.41 

_J~!.153.5_1 

~-
21 
3 
7 

146 
3 

146 
146 
25 
3 

$289!~0~!_ 

Subtotal Tax Total 
$8,202.60 ·$113.63 $8,916.23 
$..1_,_~47.76 __ $19_!55 _$j_,~§P .31_ 

$23,800.56 $2,070.64 $25,871.20 
$24,047.08 $2,092.10 $26,139.18 

$973.n $84.72 $1,058.49 
$6.486.20 $564.30 $7:aso.5o 

$450,269.91 $32, 136.44 $482,406.35 
$12,675.00 $1, 102.72 "$13,777.72 

-$900.00 ---$78~30 $978.30 
INTERVIEW - SOFTWARE - CLIENT _MAINTENANCE {PER TOUCH PANEL-P 
!_~TERVIEW - SOFTWARE - STREAMING SERVER LICENSE_(PER SERVER) 
INTERVIEW - SOFTWARE- STREAMING SERVER MAINTENANCE (PER SER 
UNLIMITED INTERVIEW ROOM CLOUD STORAGE ____ _ 

3 
3 
3 
6 

$781.06 $67.95 $849.01 
$1,050.00 $91.35 $1,141-:35 
$912.38 $79.38 $991 :?s 
$0.00 $0.00 $0.00 

INTERVIEW - CAMERA - COVERT SENSOR ---
INTERVIEW - MIC- WIRED {STA~DARD MIC) __ _ 
INTERVIEW - MIC- WIRED {STANDARD MIC) __ _ 
INTERVIEW - CAMERA - COVERT MAIN UNIT 
INTERVIEW-::CAMERA- OVERT DOME ______ _ 
INTERVIEW - TOUCH PANEL PRO 
EXT WARRANTY, INTERVIEW ROoM 
INTERVIEW:·TOUCH PANEL w.AIL"MOUNT 
INTERVIEW - ENCLOSURE - FLUSH MOUNT 
lfil"ERVIEW - SERVICE- STANDARQ_!.N§.TALL AND SETUJ:JEs~ @_Q.M) 

3 
3 
3 
3 
3 
3 
3 
3 
3 
3 

$231.56 $20.15 $251.71 
$140.01 $-,-2:18 $152.19 
$140.01 $12.18 $152.19 
$371.75 $32.34 $404.09 
$"578:40 $56.32" $628:7"2 

$1,792.49 $155.95 $1,948.44 
$722.65 $62.87 $785.52 
"$38.40 $3.34 $41.74 
$79.20 $6.89 $86.09 

- _$],57Q,QQ_ $310.59 _l3,BBo'.59~ 
_ ~~~!~1_0_.!9, - . $~1~56.89 - $5J'.8,867.68 

__ l)_!!~!!~ti~.!!. _ -~ _ . ·- _ _ . . _ ~-:__ ~ _Q!y_ '.°'""' __§_ubto~t ~ __ 1~-~ , _T~~I 
BUNDLE -TRUE UP- TASER 10 CERTIFICATION BUNDLE 146 $1,324.51 $115.23 $1,439.74 
OfficerSafet~PlanTc1Premium_________________ 146 $114,513.65 $9]88~48- $124,302.13 , 
-----~~ .. . . . --- --- --$115,838.1!__= - ~~!~3.7!~ -~ -_J~~!!_~'.~ 

Descri~tion 
CRADLEPOINT IBR900-1200M-B-NPS+5YR NETCLOUD 
AXON SIGNAL UNIT -~--=---­

_fLE_ET ANT, AIRGAIN, 5-IN.-1, 2LTE, 2W!fJ,J.GNSS, __ ?_h_ 

=~-3 
3 
3 

Subtotal 
$860.71~ 

$165.73 
$~7.91 

Tax 
$14.88 -

$14.42 
$12.87 

Q·451593-45084.693LG 

Total 
. -$935:5~) I 

$180.15 I 
$160.78 



DocuSign Envelope ID: 8422A8BD-1FF9-4447-8FD6-CC712237BC20 

Feb 2027 
~ lnvolce P!~!!_ - -~ -~~~-tol!! _ _ 1!!~- . De.scril?!ion __ ____ . Tax- - Total 

$017 $9~68 r 4 Fleet 72034 FLEET SIM INSERTION, V'ZYN 3 $8.91 
· Year 4 Fleet 
U~r4Fle~~ 
I Year 4 E)eet 

@~79 ~H.1JARRANTY, AXON SIGNAL UNIT 3 $41.80 $3.64- $45.44 
$1,127.52 $14,087.52 100 $12,960.00 804~_ FLEET ~-ADVANCED B~_NDLE WITH TAP l~UE UP_ 

$23:919.41 $298,855.01 100 $274,935.60 
---- ~289!120.66 

__ Fleet~A- ______ Fleet3Advanced __ __ _ 

I. _I()t~I - - -

Aug 2_02_7 __ _ 
_ ~!1-~~ic!!_e!~~ _ ·-- _ ----'~~'!' 

Year5 BWC 100112 
Year 5 BWC BWCamM~DTA_P 

1-x~ar 5 BWC gJ:ASS2UA§ 
l-.!!lar 5 BWC H00001 
P~BWC H00002 

Year 5 BWC H00003 f-vear5 BWG osPio Prem 
Year 5 B\oY,9 Prolicense 
Year 5 IR 50037 
Year 5TR 50039 
'!'.ear 5 IR 50041 
Year 5 IR 50043 
·-· ·-

Year 5 IR 50045 
._rear 5 IR 50114 
1 Year51R 50118 
Tear.51R" 50118 

Year 5 IR 50218 
Year 5 IR 50298 

1 
Ye~ 5 IR 56~_?.? 

I Year~IR 5044.L 
Jear ~JR 740~~ 
1 Year51R 74116 
!-----¥--·--~ __ , 

I Year 5 IR 85170,__ __ ~~ 
_T!>~!I _ ___::_ _ __ _ ---

_!eP-2027 __ 

~
nvoJ~~--P_ !l!.!1 

~!.? Taser 
ar 5 Taser 

Total 

Feb 2028 

Item 
100845 

___ O, SP10 Prem 

-----------' Invoice Plan 
~ear5Fleet 

_!_§_f~~J 
r 5 Fleet 

1 Year5 Fleet 
Page 13 

Item 
11634 
70'!.!?_ 
71200 
72034 

_s.~.153.51 - - -~314!~4.1.!.__ 

_ Ql!~-~iii_t!~i:!-~- ____ ... , - - -- --~- - ____ §_u_M~~'---- ___ lax_____ -=J_C!t~I 
MON AIR, E.COM PILOT DATA UC 21 $8,202.60 $713.63 $8,916.23 
Boqy Worn Camera Multi-Bay Dock TAE_~l_J_!ldle 1 $1,247.76 $108.55 $1,356.31 
AXON AIR, CLASS 2 UAS BUNDLE 7 $23,800.56 $2,070.64 $25,871.20 
AB4 Camera Bundle___ 146 $24,041.oa· $2~092. fo $26, 139.18 
AB4 Multi B~Dock Bundle 3 ~3.77 $84.72 $1,058.49 
AB4 1-Ba£ Dock Bundle 146 $6.486.20 $564.30 $7.050.50 1 

OfficerSafetY Plan 10 Premium 146 $450~269.91 $32,136.44 $482.406.351 

Pro License Bundle 25 $12,675.00 $1,102.72 $13,777.72 
Jtf!_ERVIEW - SO_fJYVARE - CLIENT (f..~J3.!.9J:J.9..tl PANEL-PQ)___ 3 $900.00 $78.30 $978.30 
INTERVIEW-SOFTWARE-CLIENT MAINTEN~NCE (E_ERTOUCH PANEL·P 3 $781.04 $67.95 $848.99 
INTERVIEW - SOFTWARE - STREAMING SERVER LICENSE (PER SERVER} 3 $1.Q§Q.OO $91.35 $1, 141.35 
INTERVIEW - SOFTWARE- STREAMING SERVER MAINTENANCE (PER SER 3 $912.40 $79.38 $991.78 
UNLIMITED INTERVIEWROOM CLOUD STORAGE-·--·----- - --6 - $0.00 $0.00 $6:00 
INTERVIEW-CAMERA-COVERT SENS~--- 3 $231-:-S5 $20.15- $251.70 
INTERVIEW - MIC - WIRED @_TANDARD MrC) 3 $140.01 $12.18 $152.19 
INTERVIEW - MIC - WIRED (STANDARD MIC) 3 $140.61 $12.18 $15219 
INTERVIEW - CAMERA- COVERT MAIN-UNiT 3 $371. 77 $32.34 $404.11 
INTERVIEW - CAMERA - OVERT DOME 3 $578.40 $50.32 $628. 72 
INT-ERVIEW- TOUCH PANELPRO - 3 $1)92.48 $155.95 $1,948.43 
EXT WARRANTY, INTERVIEWROOM 3 $722.66 $62.87 $785.53 
INTERVIEW - TOUCH PANEL WALL MOUNT 3 .. $38Ao $3.34 $41. 74 
°fNrfRv1Ew :-1:NcLosuRE - FLusffiVloiJNT 3 $79.20 $6.89 $86.09 
INTE~VIE\AJ- SERVICE- STANDARD INSTALL AND SETUP (PER ROOM) 3 $3,57Q.,OO _ _,3_!0.59__ $_~,886.591 

J>escri~ion , __ .. . _ 
BUNDLE_:]RUE UP- TASER 10 CEf3.TIFICAJJ9N BUNDLE 
QtfLcer ~e_ty Plan 1 O Prei:nlJ.!!l_ 

_Description _ ~ __ __ . _____ _ 
CRAQ)£EQlli~p0-1200M-B-NPS+5YR NEJCLOUD 
AXON SIGNAL UNIT 
FLEET ANT, AJRGAIN, 5-IN-(2LTE, 2wiFT.-1GNsif'8L 
FLEET ~IM INSERTION, V'ZYN -------

J?39,_010.~~ - .. . ---- . $~~.8~_:89 $~7~.~67.6~ 

~ Subtotal 
146 $1,324.52 
146 $114,513.66 

_ j115,83a.1!_ 

__g~_ Sub~~l 
3 $860.69 
3 $165.71 
3 $147.89 
3 - $_!!:~1 

Tax Total 
$115.23 $1,43-S:-75 
$9,788.48 $124,302.14 
$9,~~1_:=- ~!,~;J4J~~~ 

_ Tax 
$74.88 
$14.42 
$12.8T 
$0.77 

Q-451593-45084.693LG 

Total .. _, _ __ ,_ I 

$935.~ 
$180.13 
~160.Z§_J 

$9.68_! 



DocuSign Envelope ID: 8422ABBD-1FF94447-8FD6-CC712237BC20 

Feb 2028 
I ~nv~!Be Pl~11 __ _ 
~ear5 Fleet 
L'(iar 5 F1eej_ 
I Year 5 Fl~! 

LT~~L - ---

Page 14 

Item 
~0379 
8Q462 
Fleet3A 

j)_!t~!;r.!~tlon _ __ _ --~ ""---J a.:.,._,....... 

EXT WARRANTY, AXON SIGNAL UNIT 
FLEET 3 ADVANCED BUNDLE WITH TAP T_B,\,l,~_U_f__ 
Fleet 3 Advanced 

-. ~- , re _Subt~~ ~ l~ :: _ T~tll 
3 $41.78 $3.64 $45.42 

100 $12,960.00 $1, 127.52 $14,087.52 
100 $274~60 $23,919.41 $298,855.01 
-~-- $289,120.58 - !~.153.51 ~-. J~~4_,_':!4.09-

Q-451593·45084.693LG 



DocuSign Envelope ID: 8422A8BD-1FF9-4447-8FD6-CC712237BC20 

Tax is estimated based on rates applicable at date of quote and subject to change at time of invoicing. If a tax exemption certificate should be applied, please submit 
prior to invoicing. 

Contract NASPO Contract No. OK-MA-145-015 is incorporated by reference into the terms and conditions of this Agreement. In the event of conflict the terms of Axon's Master 
Services and Purchasing Agreement shall govern. 

Standard Terms and Conditions 

Axon Enterprise Inc. Sales Terms and Conditions 

Axon Master Services and Purchasing Agreement: 

ACEIP: 

This Quote is limited to and conditional upon your acceptance of the provisions set forth herein and Axon's Master Services and Purchasing Agreement 
(posted at www.axon.comnegal/sales-terms-and-conditions), as well as the attached Statement of Work (SOW) for Axon Fleet and/or Axon Interview Room 
purchase, if applicable. In the event you and Axon have entered into a prior agreement to govern all future purchases, that agreement shall govern to the 
extent it includes the products and services being purchased and does not conflict with the Axon Customer Experience Improvement Program Appendix as 
described below. 

The Axon Customer Experience Improvement Program Appendix, which includes the sharing of de-identified segments of Agency Content with Axon to 
develop new products and improve your product experience (posted at www.axon.comnegal/sales-terms-and-conditions), is incorporated herein by 
reference. By signing below, you agree to the terms of the Axon Customer Experience Improvement Program. 

TASER 10: 
If Agency is purchasing TASER 10 or cartridges, the Agency agrees to the following: 

1. Agency Warranty. If Agency is located in the US, Agency warrants and acknowledges that TASER 10 is classified as a firearm and is being acquired for 
official Agency use pursuant to a law enforcement agency transfer under the Gun Control Act of 1968. 
2. Purchase Order. To comply with applicable laws and regulations, Customer must provide a purchase order to Axon prior to shipment of TASER 10. 

Acceptance of Terms: 

Page 15 Q-451593-45084.693LG 



DocuSign Envelope ID: 8422A8BD-1FF9-4447-8FD6-CC712237BC20 

Any purchase order issued in response to this Quote is subject solely to the above referenced terms and conditions. By signing below, you represent that you 
are lawfully able to enter into contracts. If you are signing on behalf of an entity (including but not limited to the company, municipality, or government agency 
for whom you work), you represent to Axon that you have legal authority to bind that entity. If you do not have this authority, please do not sign this Quote. 

The items listed below that state "TASER 7" are universal for TASER 7 and TASER 10. 
•80090 TARGET FRAME, PROFESSIONAL, 27.5 IN. X 75 IN., TASER 7 
•20370 FULL VR TASER 7 ADD-ON USER ACCESS 
•20248 TASER 7 EVIDENCE.COM LICENSE 
•20119 TASER 7 MASTER INSTRUCTOR SCHOOL VOUCHER 
•20120 TASER 7 INSTRUCTOR COURSE VOUCHER 
•80374 EXT WARRANTY, TASER 7 BATIERY PACK 
•80396 EXT WARRANTY, TASER 7 SIX BAY DOCK 

Page 16 Q-451593-45084.693LG 
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Signature Date Signed 

61712023 
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FLEET STATEMENT OF WORK BETWEEN AXON ENTERPRISE AND AGENCY 

Introduction 

This Statement of Work ("SOW") has been made and entered into by and between Axon Enterprise, Inc. ("AXON"), and Clark County Sheriff's Office - WA the 
("AGENCY") for the purchase of the Axon Fleet in-car video solution ("FLEET") and its supporting information, services and training. {AXON Technical Project 
Manager/The AXON installer) 

Purpose and Intent 

AGENCY states, and AXON understands and agrees, that Agency's purpose and intent for entering into this SOW is for the AGENCY to obtain from AXON 
deliverables, which used solely in conjunction with AGENCY's existing systems and equipment, which AGENCY specifically agrees to purchase or provide 
pursuant to the terms of this SOW. 

This SOW contains the entire agreement between the parties. There are no promises, agreements, conditions, inducements, warranties or understandings, 
written or oral, expressed or implied, between the parties, other than as set forth or referenced in the SOW. 

Acceptance 

Upon completion of the services outlined in this SOW, AGENCY will be provided a professional services acceptance form ("Acceptance Form"). AGENCY will sign 
the Acceptance Form acknowledging that services have been completed in substantial conformance with this SOW and the Agreement. If AGENCY reasonably 
believes AXON did not complete the professional services in conformance with this SOW, AGENCY must notify AXON in writing of the specific reasons within 
seven (7) calendar days from delivery of the Acceptance Form. AXON will remedy the issues to conform with this SOW and re-present the Acceptance Form for 
signature. If AXON does not receive the signed Acceptance Form or written notification of the reasons for rejection within 7 calendar days of the delivery of the 
Acceptance Form, AGENCY will be deemed to have accepted the services in accordance to this SOW. 

Force Majeure 

1 
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Neither party hereto shall be liable for delays or failure to perform with respect to this SOW due to causes beyond the party's reasonable control and not avoidable 
by diligence. 

Schedule Change 

Each party shall notify the other as soon as possible regarding any changes to agreed upon dates and times of Axon Fleet in-car Solution installation-to be 
performed pursuant of this Statement of Work. 

Axon Fleet Deliverables 

Typically, within (30) days of receiving this fully executed SOW, an AXON Technical Project Manager will deliver to AGENCY's primary point of contact via 
electronic media, controlled documentation, guides, instructions and videos followed by available dates for the initial project review and customer readiness 
validation. Unless otherwise agreed upon by AXON, AGENCY may print and reproduce said documents for use by its employees only. 

Security Clearance and Access 

Upon AGENCY's request, AXON will provide the AGENCY a list of AXON employees, agents, installers or representatives which require access to the AGENCY's 
facilities in order to perform Work pursuant of this Statement of Work. AXON will ensure that each employee, agent or representative has been informed or and 
consented to a criminal background investigation by AGENCY for the purposes of being allowed access to AGENCY's facilities. AGENCY is responsible for 
providing AXON with all required instructions and documentation accompanying the security background check's requirements. 

Training 

AXON will provide training applicable to Axon Evidence, Cradlepoint NetCloud Manager and Axon Fleet application in a train-the-trainer style method unless 
otherwise agreed upon between the AGENCY and AXON. 

Local Computer 

2 
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AGNECY is responsible for providing a mobile data computer (MDC) with the same software, hardware, and configuration that AGENCY personnel will use with 
the AXON system being installed. AGENCY is responsible for making certain that any and all security settings (port openings, firewall settings, antivirus software, 
virtual private network, routing, etc.) are made prior to the installation, configuration and testing of the aforementioned deliverables. 

Network 

AGENCY is responsible for making certain that any and all network(s) route traffic to appropriate endpoints and AXON is not liable for network breach, data 
interception, or loss of data due to misconfigured firewall settings or virus infection, except to the extent that such virus or infection is caused, in whole or in part, 
by defects in the deliverables. 

Cradlepoint Router 

When applicable, AGENCY must provide AXON Installers with temporary administrative access to Cradlepoint's NetCloud Manager to the extent necessary to 
perform Work pursuant of this Statement of Work. 

Evidence.com 

AGENCY must provide AXON Installers with temporary administrative access to Axon Evidence.com to the extent necessary to perform Work pursuant of this 
sow. 

Wireless Upload System 

If purchased by the AGENCY, on such dates and times mutually agreed upon by the parties, AXON will install and configure into AGENCY's existing network a 
wireless network infrastructure as identified in the AGENCY's binding quote based on conditions of the sale. 

VEHICLE INSTALLATION 

Preparedness 

3 
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On such dates and times mutually agreed upon by the parties, the AGENCY will deliver all vehicles to an AXON Installer less weapons and items of evidence. 
Vehicle(s) will be deemed 'out of service' to the extent necessary to perform Work pursuant of this SOW. 

Existing Mobile Video Camera System Removal 

On such dates and times mutually agreed upon by the parties, the AGENCY will deliver all vehicles to an AXON Installer which will remove from said vehicles all 
components of the existing mobile video camera system unless otherwise agreed upon by the AGENCY. 

Major components will be salvaged by the AXON Installer for auction by the AGENCY. Wires and cables are oot considered expendable and will not be 
salvaged. Salvaged components will be placed in a designated area by the AGENCY within close proximity of the vehicle in an accessible work space. 

Prior to removing the existing mobile video camera systems, it is both the responsibility of the AGENCY and the AXON Installer to test the vehicle's systems' 
operation to identify and operate, documenting any existing component or system failures and in detail, identify which components of the existing mobile video 
camera system will be removed by the AXON Installer. 

In-Car Hardware/Software Delivery and Installation 

On such dates and times mutually agreed upon by the parties, the AGENCY will deliver all vehicles to an AXON Installer, who will install and configure in each 
vehicle in accordance with the specifications detailed in the system's installation manual and its relevant addendum(s). Applicable in-car hardware will be installed 
and configured as defined and validated by the AGENCY during the pre-deployment discovery process. 

If a specified vehicle is unavailable on the date and time agreed upon by the parties, AGENCY will provide a similar vehicle for the installation process. Delays due 
to a vehicle, or substitute vehicle, not being available at agreed upon dates and times may results in additional fees to the AGENCY. If the AXON Installer 
determines that a vehicle is not properly prepared for installation ("Not Fleet Ready"), such as a battery not being properly charged or properly up-fit for in-service, 
field operations, the issue shall be reported immediately to the AGENCY for resolution and a date and time for the future installation shall be agreed upon by the 
parties. 

4 
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Upon completion of installation and configuration, AXON will systematically test all installed and configured in-car hardware and software to ensure that ALL 
functions of the hardware and software are fully operational and that any deficiencies are corrected unless otherwise agreed upon by the AGENCY, installation, 
configuration, test and the correct of any deficiencies will be completed in each vehicle accepted for installation. 

Prior to installing the Axon Fleet camera systems, it is both the responsibility of the AGENCY and the AXON Installer to test the vehicle's existing systems' 
operation to identify, document any existing component or vehicle systems' failures. Prior to any vehicle up-fitting the AXON Installer will introduce the system's 
components, basic functions, integrations and systems overview along with reference to AXON approved, AGENCY manuals, guides, portals and videos. It is 
both the responsibility of the AGENCY and the AXON Installer to agree on placement of each components, the antenna(s), integration recording trigger sources 
and customer preferred power, ground and ignition sources prior to permanent or temporary installation of an Axon Fleet camera solution in each vehicle type. 
Agreed placement will be documented by the AXON Installer. 

AXON welcomes up to 5 persons per system operation training session per day, and unless otherwise agreed upon by the AGENCY, the first vehicle will be used 
for an installation training demonstration. The second vehicle will be used for an assisted installation training demonstration. The installation training session is 
customary to any AXON Fleet installation service regardless of who performs the continued Axon Fleet system installations. 

5 
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The customary training session does not 'certify' a non-AXON Installer, customer-employed Installer or customer 3rd party Installer, since the AXON Fleet 
products does not offer an Installer certification program. Any work performed by non-AXON Installer, customer-employed Installer or customer 3rd party Installer 
is not warrantied by AXON, and AXON is not liable for any damage to the vehicle and its existing systems and AXON Fleet hardware. 

6 
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1. PROJECT OVERVIEW: 

1.1 SOFTWARE 
The hardware and software detailed in this SOW includes , the listed functionality . 

~ Axon Interview Room 

1.2 DEFINITIONS 

Agency Clark County Sheriffs Office - WA who is identified within this SOW 

End-Users Specific Agency groups that will use the system 

Professional Services The services that Axon will provide within the scope of this SOW 

.-- - I LJ SYSTEMS ~· ,. ... _ ... _ 
Axon Systems Software solutions and Agency specific integrations developed by Axon 

CJIS The Federal Bureau of Investigation's Criminal Justice Information System 

NCIC National Crime Information Center 

Product The hardware and software solution being implemented as part of this SOW 

Production Environment The operational environment where the Product will be accessed 

PROJECT & MILESTONES 

Projeet Scope of this SOW as defined by the work to be completed described herein 

---. 

Project Change Order (PCO) Change order form outlined in Attachment B to be executed between Axon and Agency if a material change in scope is required 
to this SOW 

ACCEPTANCE 

Blocker Issue impacting 50% or more users 

Functional Acceptance Testing Testing the functionality of the system as configured for Agency 

PAGE2 
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1.3 OUT OF PROJECT SCOPE 
Axon is only responsible for performing the Professional Services described within this SOW. Any additional Professional Services that 
are not defined explicitly by this SOW shall be done so through a Project Change Order . The following are considered outside the scope 
of this Project: 

PAGE3 

~ Administration, management, or support of any internal City, County, State , Federal or Agency IT network or infrastructure 

~ Third Party Products and Services costs related to the vendors or Agency's cost of implementing the vendors or Agency's 
side of the integration 

~ Changes made by Agency or Agency's vendors 
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2. PROFESSIONAL SERVICES: 

2.1 GENERAL 
• Axon will provide a project manager throughout entire project. 

2.2 HARDWARE 

2.2.1 Clark County SO • Main 

PAGE4 

• Agency will supply 2 Servers. 

o If agency grants access, Axon will unbox and rack servers. 

o Agency will ensure servers are powered on with Windows installed prior to Install date. 

o Agency may setup server per agencies standards for things such as, joining to the domain, antivirus, firewalls, etc, so long 
as they do not degrade operations of Interview Server(s) 

o Agency will provide onsite and remote access to Interview Server(s) as required by Axon installers. Axon will then configure 
the Interview Server(s). 

o Agency will supply network switches. 

• Axon Professional Services will provide network cabling. 

•Agency will configure all network equipment. 

•Agency will prepare all rooms prior to installation . 

o Removing all evidence from room. 

o Removal of existing video solution. Axon will work on installation timing with Agency to ensure an adequate number of 
rooms are available when possible. 

• Axon will mount/place Touch Panels Desktop 

• Interview Room 1 
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o AXIS F41/F1025 Covert IP Camera in Flush Mount Enclosure 

o Axis P3245-LV Overt Dome Camera 

• Interview Room 2 

o AXIS F41/F1025 Covert IP Camera in Flush Mount Enclosure 

o Axis P3245-LV Overt Dome Camera 

2.2.2 Clark County SO • Secondary 

PAGES 

• Agency will supply 2 Servers. 

o If agency grants access, Axon will unbox and rack servers. 

o Agency will ensure servers are powered on with Windows installed prior to Install date. 

o Agency may setup server per agencies standards for things such as, joining to the domain, antivirus, firewalls, etc, so long 
as they do not degrade operations of Interview Server(s) 

o Agency will provide onsite and remote access to Interview Server(s) as required by Axon installers. Axon will then configure 
the Interview Server(s). 

o Agency will supply network switches 

•Axon Professional Services will provide network cabling. 

•Agency will configure all network equipment. 

•Agency will prepare all rooms prior to installation. 

o Removing all evidence from room . 

o Removal of existing video solution. Axon will work on installation timing with Agency to ensure an adequate number of 
rooms are available when possible. 

• Axon will mount/place Touch Panels Desktop 

• Interview Room 1 
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o AXIS F41/F1025 Covert IP Camera in Flush Mount Enclosure 

o Axis P3245-LV Overt Dome Camera 

PAGE6 
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2.3 INTERVIEW SOFTWARE 
~ Agency will ensure an appropriate resource is available to configure/troubleshoot network communications between onsite 

Interview Hardware. Agency will also assist in configure/troubleshoot connection to Axon Evidence. 

~ Agency may setup server per agencies standards for things such as, joining to the domain, antivirus, firewalls, etc, so long 
as they do not degrade operations of Interview Server(s) 

~ Axon will install Axon Interview Server Application, Agency may be required to provide appropriate permissions/credentials. 

~ Axon will install and configure Touch Panel Software. 

2.4 READINESS 
~ Axon will supply Agency with copy of current QA/Testing Checklist. 

~ Axon will complete QA/Testing Checklist per room consisting of: 

o Hardware Wiring 

o Hardware Mounting 

o Hardware Functionality 

o Firmware Updates 

o Software Install and Configuration 

o Functional Test of all features 

2.6 TRAINING 

PAGE7 

~ Axon will provide training materials that may be used by agency. Training materials will be customized for agencies 
environment where applicable. 

~ Agency will provide facilities and equipment for conducting the Training. 

~ Train the Trainer: Axon will provide session(s), materials and support allowing Agency's in-house trainers to conduct their 
own Training. Agency is responsible for updating all Training materials after final acceptance. 
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3. PROJECT MANAGEMENT: 

3.1 MANAGE MENT RESOURCES 
~ Both Parties will assign a Point of Contact, Project Manager, or Project Coordinator to ensure completion of deliverables. 

~ Axon's Project Coordinator will ensure all team members from Axon and Agency are continually updated on the status of the 
Project. 

3.2 REQUIREMENTS PLANNING 
~ All Proposed Project timelines will be documented during Project Management Kickoff call. 

~ Once all requirements are agreed to, Axon's Project Coordinator will work with Agency's Project Manager to develop a Project 
plan for Axon's implementation. 

3.3 CHANGE CONTROL 

PAGES 

~ If any changes in the Project cause a material increase or decrease in fees, as determined by Axon, an adjustment in the 
fees will be agreed upon and included in a signed PCO form. 

~ Agency acknowledges a proposed change request might have an impact on both scheduling and cost for the Project that will 
be outlined in the PCO form. 
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4. AGENCY COMMITMENTS: 

PAGE g 

~ Ensure the reasonable availability for meetings, phone or email of knowledgeable staff and personnel to provide timely and 
accurate documentation and information to Axon. 

~ Identify holidays, non-workdays or major events that may impact the Project. 

~ Ensure Agency desktop or mobile systems and devices can access the Product. 

~ Make available relevant systems if needed for assessment by Axon (including making these systems available to Axon via 
remote access if possible). 

~ Technical Systems Requirements 
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5. SUPPORT: 

PAGE1 0 

~ Axon will provide on-site installer/trainer support as part of project. 

~ The Product undergoes updates and enhancements which Agency will automatically receive. 

~ Axon will provide Agency's End Users access to the help.axon.com support portal to submit and review service tickets. 

~ For Technical Support assistance, Agency may contact a Technical Support representative at 800-978-2737, or via email at 
Support@Axon.com. Online , email-based support and remote-location troubleshooting are included on an ongoing basis as 
part of Agency's investment in the Axon ecosystem. Phone support is available 24/7 . 
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6. TERMS AND CONDITIONS: 

This SOW is governed by the Master Services and Purchasing Agreement executed by the Parties. 

AXON ENTERPRISE, INC . AGENCY 
r:DocUSlgned by: 

Signature: ~ui "t. f)visuU,1 Jr. ---.7"'--------- Signature: -------------------------

Name: 
Robert E. Driscoll, Jr . 

Name: 

Title: VP, Assoc. General counsel Title: 

Date: 6/7/2023 I 10:48 AM MST Date: 

PAGE 11 
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ATTACHMENT B · PROJECT CHANGE ORDER TEMPLATE 

Date: 

Axon Product or Service: 

Change Order Details 

AXON ENTERPRISE INC AGENCY 

Signature: --------------------- Signature: -------------------------

Name: Name: 

Title: Title: 

Date: Date: 

PAGE1 2 
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2-cby lnabuclor Course: 
Day 1: Online (to t>a completed prior to Onstbt Tn.lnln9) 
Day2: Onstte 

~-:=,=...-::r=,-:il::°"_,_.,._1n&.mn,cnoaigr-1.og11n 

Piii NEEDa ACCESI TO: 
MCEW­
~---FW!I*'-
A~CEWdodt 

~lllkln depends on Training Plan 

Chlim llenl Is .t betf9t lme ID t..Jra plrysbl possreab) of l>ek lldstm Jn onkr b lmtal lie 
SSA l.'111 and tr'ren IWflan holsm' to hm. llCCtJtdlng JD SSA CfPo.)'ment Pie 

aPTlllM. 

COA, Part 107, etc 

Mu: 5 b'1Nrs per day 

- --- -
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146 - VRPSll~Cll 11• .... 
Agency 

Con11nn Physical lnfrnlrut1\l'nl , .. ..... ... ...,. 
, .. Conlhm Day.Of Logtslles. , .. ..... -,., 

~c.'::.t ____ .. 
3dt)'S Agency 

Oallriold .. CETCantllll:OMlt .. Hmlllt s .. ys ... ...,. 
__ ....._ ... u.... .. -- 3d1ys ... ...,. 

'" - VR DEPLCMIENT 

- , PIM,.._VR.a...e.wo. , day ..... -,,. T,.,..,_...Tra!nar mlNdlon on VR ~!Aakw Product ... , ..... -,,. .. ACC&Pl'ANCE Of WR '"°"'Y.aMcE- ,.., -
FlE£1"• PR&DEPLO'lllENf 

159 ect..u. Qlill ...... 1day .... ......,, 
100 FINI 3 TPM Cll '"°"" """" -_, ____ .. ..,. .... -MDCs fiOda.,. .... -Necessary Network requirements 6Dd1ys .... 

""'"" Contlgin Netmolion 60d1ys .... ...... 
...... Flllto..Nmn ....... llDCa~lllO 1d•y -carAw'IMMt .... 11>~ NIKlaUd , .. , --- .... _,_ ... __ .. _ 

Ageocy PhasedRolloul? 
lM'llch Slatlons I VehiclBs I Ofllcers first? 

Training Pl•n fol' roloutto Department 

Sthedllle End User lralntng sessions 

Pr!Md9Ultr6C.S~fW) todays Ao•"'I' ___ ..... _ 
todays Ao•ocy 

~ ....... Cll ... _...'1'111 ..... ..... 
""'""' PnMdt ........ Tllll NltClllulcellbarllar- ..... Ageooy ----.. --In - 1hour Ao•llC"f 

,,. 
177 • FlEEr. DEPLO'lll9IT -,-- "'"" 

~~-
l/ehldes need to bl fteel and pMral rHdy 

Dutllkln TBD upon conlml&fon of detah during TPM C4ll 

179 
c.._.,., .. ....,,. 

,.. Training on Fllllet: Oa!hbolrd """" TRAIN THE TRAINER .._ 
M:CEPl'ANCE OF FlEEI' I 11111l1UATION ,.., 

""""""" 
Elld-lnHnf .... 

Agency 
Duration IHpends crn Training Plan 

183 , .. - lllEIMEWROOM__.,_ 

~; .... Arlm1PllClll ... .... -Pto\llde photos of W.rMw Roams 1 day Agency 

Pruvlde Floor PllM ofBulldhg(S) , .. y Agency 

, .. --- ·- Agency 

, .. --- ·- Ageocy 

190 --- 1day ..... -191 -- """" 
193 - IHTBMlWROOM OS'LO-.-

:. .... ..,...Room ....... Axoo 
Ageocy 
3rdPartylnstaler 

Duration TBD upon confirmation of details during TPM Call 
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