DIAPERS/PULL-UPS FOR CHILDREN 3 AND OLDER
(MEDICAID)

Step 1:

In order to be eligible to order diapers or pull-ups for Medicaid clients who are three years or older, they
must first have a medical diagnosis related to incontinence.

Step 2:
Contact the PCP office. Ask the doctor to write a prescription for Medicaid paid diapers. He/she will
need to include the following:

e Child’s Name and Diagnosis

o Diaper Size

e Diaper Amount Needed per Month (can ask for up to 200/month)

e Name of Medical Supply Store that parent wants to use

o Please note that each time the child needs a larger size, all the above steps will need to
be repeated.

Step 3:

The PCP will get the OK from medical insurance and then send the prescription to the medical supply
store.

e If mom has a certain medical supply store she plans to use, perfect. She just needs to make sure
they will take this Medicaid prescription.

e Many use My Medical Supply at 888-441-1312; fax: 866-583-9296

e Some places will ship out the diapers and others have clients pick them up.

***Most doctors know this process. If not, they will need to be informed of the process needed.



