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How do | volunteer?

We are excited to tell you about our progr
With a focus on i mg
mental health, sedkteem and connection t
resources, the efforts we make are ones &
Clark County can be proud ©hank you
for letting us share our story with you.
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What is TeenTalk?

TeenTalk is a support line for teenagers, by
teenagers. It is not a crisis line, because peop
are wdlcbnte to talk about ANY THINiGhot
just crises. Even i f
we are still happy to help! Instead of a hotline,
wedre more of a owart

Unlike other similar organizations, TeenTalk is
special because all of our volunteers are
teenagers, not adults. When talking to us abot
whatever is on your mind, you are talking with
someone whod0s much mc
with your situations and experiences.
Teenagehood can be hard, and we understant
that firsthand. Your \;pice IS important to us.
vol unteer ~
With how personal mental health is, we can
guarantee that everything done at TeenTalk,
stays at TeenTalk. Every call, text, DM, emaill,
message we receive will remain 100% private.
We have strict confidentiality systems and
policies in place, so our callers can be confide
in knowing that their identities will never be
recorded, nor displayed anywhere. The only til
we would ever put personal information
somewhere, is if we think that somebody neec
am'help immediately, that we are not qualified to
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|| of/Ve believe that every teen is deserving of a s

0Sharing your
thoughts with someone you
trust can be a great relief and
a source of
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here for. Pl ease donce
andl'"m not you, nd ¢

exactly how you feel or what's

going on in your life, but I'd
like to learn more, or just

hear aboutdAshou

day
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What 0s 1t I

When you call TeenTalk, you can expect a
warm, accepting, friendly environment with a
kind volunteer on the other end of the phone
that can help them thr
feeling. Whether youor

N" o homewaork, or just feeling a little down and need
l'tds really great whegnghdhfn P hiON € 1Kk 9iSo A Nyfe

to talk to you. In 2023, about 3 in 10 _ try our absolute hardest to make every
conversations we had were on the phone, with . yyersation friendly and welcoming, as if
an average call lasting 18 minutes. youdre talking to a |

empathetic and understanding toward people of
all backgrounds and situations, so no matter
your struggles, wedre
Our wonderful volunteer staff is full of
exceedingly understanding and caring individuals
that aim to help our callers in any way we can.

We understand that putting yourself out there
d talking about your feelings to someone you
ondt know can be stre
the process as easy as possible. Callers can eve
request to speak to specific volunteers, if they
have a positive experience with one in
particular.Our goal when someone reaches out
is to provide them with whatever help they may
need at a given moment, whether it be
resources, a positive conversation, or even just
some verbal affirmations. We do our best to
ensure a positive experience for everyone who
decides to contact us. Please feel free to reach
In 2023, about 3 in 10 conversations we had out with any questions!
occurred through email exchanges or messages
on Ask Peppy, our online message board..

We also like messaging with you. In 2023, abo
4 in 10 conversations we had occurred throug
texting and social media.

0l can't exact| tell vyo ol'"m glad you eached o

everything will be okay, but | can Even if you don't go into detail,
tell you that when things are not okay, it feels better when you know
| am here to listen if you are someone is |
c omf or ©lbirbberly. 6 d Makayla




