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Research Purpose & Methodology

SURVEY FOCUS GROUPS

Purpose Purpose

« Assess voter opinions, awareness, and priorities for county « Examine how undecided and conflicted voters approach
jail services jail financing

» Gauge support for ballot measures to fund jail construction » Understand reasons for support and opposition; surface
& operations — and reasons for support or opposition concerns and questions

* |dentify messages and themes that resonate with

ey undecided voters

« Mixed-mode survey of N=600 registered Clark Count . : :
y 9 y * Inform communication strategies for skeptical voters

voters

 15-minute survey conducted Jan 8 - 18, 2026 Methodology

» Quotas by age, gender, race/ethnicity, education, income, » Four in-person groups with persuadable/undecided likely
party affiliation, & County Commissioner District Nov 2026 voters (N=40)

« Margin of error +4.0% « Two-hour professionally moderated sessions conducted

March 26 - 28, 2026 in Battle Ground (Groups 1-2) &
Vancouver (Groups 3-4)
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A plurality of voters believe Clark County is on the wrong
track. Wrong track perceptions mirror statewide sentiment,
but fewer say the county is headed in the right direction.

N CONTEXT

Rig ht % total Washingtonian’s saying state headed in
direction

right direction or wrong track:

28% Wrong co,
track ’ 52%

41 % \ 45%
P 44% WT

-

31% ————_——— 41%RD

39Y%
’ 35%

Don't know
31%
"16 17 18 19 ‘20 ‘21 ‘22 ‘23 ‘24 '25

This chart shows the average annual percentage of Washingtonians
reporting the state headed in the right direction or off on the wrong track
from a collection of independent surveys conducted by DHM Research.
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Homelessness is top of mind, which aligns with statewide
top issues. Taxes and fees are of greater concern than crime
in Clark County.

What do you think is the most important problem facing Clark County today?

22%  Homelessness

15% | Housing affordability and availability
14% | Taxes / Fees

12% | Government/ Politics
11% | Infrastructure / Roads / Highways

11% | Cost of living / Inflation
9% | Crime / Public safety
7% | Budget spending
6% | Growth / Overpopulation
4% ICE / Immigration enforcement

4% Education / Schools
3% Drugs / Substance use
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Voters are more likely to be satisfied with public safety in Clark
County, and dissatisfied with economic issues such as cost of living,
housing affordability, and taxes.

survey of Clark
County voters:

Overall, are you satisfied or dissatisfied with the following in Clark County? ‘N From Jan 2026

Very satisfied Very dissatisfied Don’t know

* 72% say crime is a
serious problem

Public safety

* 65% say the amount of

Taxes 16 local taxes they pay is a
serious problem

* 93% say homelessness

93% say cost of living is

. |

DHM Research | Clark County Jail Funding Focus Groups | March 2026 See notes for comparison to January 2026 survey of Clark County voters

Housing affordability

Availability of
homeless services

Cost of living




The focus groups revealed that perceptions of government and
taxes and economic concerns such as the rising cost of living are all
potential barriers for new taxes in Clark County.

Risk: Skepticism toward
government & taxes

Risk: Strong concerns about cost of living

There is a strong desire for transparency. People want
to see proof of good stewardship of tax dollars. There's
a general lack of trust in public officials to do what's
right or be accountable.

It’s a challenge to really understand how much we are being taxed
and how many different ways. We have our property tax bills. They
passed a new income tax, a millionaire’s tax. We all, that are not
earning $1-million-a-year, are going to be paying that tax. It's going to
be passed onto us, even if it doesn't directly.

Man, 65+, Vancouver (D2)

Pretty much everybody here, we don't trust politicians to spend the
money the way that they advertise to get what they want to get. It goes
into the general fund, then they can spend it any way.

Man, 65+, Vancouver (D1)
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and housing affordability

Given the financial strains people are currently facing,
many voters are less willing to support new taxes,
especially if they are not addressing top issues.

My wife is retiring in June. I'm self-employed. We were concerned
about being priced out of our home. Our house is actually paid for.
When you add up groceries, property taxes, utilities, auto insurance,
and everything, we're concerned how it’s going to look in ten years.
Man, 45-64, La Center (D5)

| know the cost of living. They increased the sales tax. Also, the gas tax
went up. At some point, | have to say no to something.
Man, 45-64, Vancouver (D2)



Most are not familiar with the Clark County jail located in
downtown Vancouver.

37% 61%

Are familiar with Are unfamiliar with Clark County jail
Clark County jail
24%
Very familiar Not at all familiar Don’t know
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In the focus groups, as demonstrated in the survey findings, most
voters are unfamiliar with the Clark County jail. A plurality haven't
heard anything about it or only know its location.

What have you heard about Clark County jail, if anything?

p.

Heard about

3 need for
: ! ‘I facility / staff
.Heard abqut upgrades
Incarceration 1

experience
General

N Oth | N g / negativity
No recent

news
8 Easy to get

out

2

Has good
services /

orograms Familiar with Poor staff

Jall |ocation treatment
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Voters are split on what Clark County jail services’ focus
should be, with a narrow preference for accountability over

rehabilitation.

Clark County Jail Services
should be focused on
holding offenders
responsible for breaking
laws and keeping away
people who are dangerous
to the community.
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Clark County Jail Services
should be focused on
rehabilitation, including
mental health care,
treatment for drug and
alcohol addiction, and
support for returning to

the community.



In the focus groups, when forced to choose, voters continue to favor
accountability over rehabilitation, but discussion yields much more

overlap between the two concepts.

We need to focus on

rehabilitation to help
people get mental health
services and treatment to
successfully re-enter the
community.

We need to hold people

accountable for
breaking laws and keep
dangerous individuals
away from our community.
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If the jail is only for incarceration
and there not to move that person
forward, then that person is going
to stay or get worse in their
situation. Obviously, it depends on
the crime. I think accountability is
critical when they release a lot of
people into society that have
committed severe crimes. If they
don’t want to hold those people
accountable, then I think that the
community suffers.

Woman, 45-64, Ridgefield (D5)

See notes for comparison to January 2026 survey of Clark County voters



Voters prioritize safety improvements, connections to
treatment services, more cells and bed space, and housing
for those with mental health problems in jail updates.

Improving design for safety of jail staff, visitors,
and community partners

Connecting incarcerated people to treatment and re-entry services

More cells and beds to prevent overcrowding

Housing designed to meet the needs of people
with serious mental health problems

Improving design and safety to meet legal, ADA,
and constitutional standards

Housing designed to meet the needs of people
with drug and alcohol addiction

Increased and improved space for professional visitors such as
lawyers, law enforcement officers, and community service providers
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Very high / High priority Medium Low / Very low priority Don’t know

66%

64%

62%

60%

49%

48% 24%

27% 31%

See notes for full response category language tested



Funding tests




Over 2 in 5 voters would support a property tax measure to
fund the construction for Clark County jail updates.

o,

To fund construction for Clark County 53%
jail renovations and updates, would 44%
you support or oppose a property tax
measure which is estimated to cost a

. Somewhat
typical homeowner between $120 to
$140 per year?

Strongly 3%

Support Oppose Don't know
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A majority of voters would support a tax increase to fund jail facility
and operational upgrades to improve safety inside and outside the
jail and address the needs of a growing community.

[After reading informational statement]
Would you support or oppose some increase in local taxes

for jail construction and operations in Clark County? TOP THEMES
l « The need is clear from the informational statement
- Safety improvements are needed across both
30 operations and facilities

« The community is and has been growing
« More financial detail could turn somewhat into
strong support

Our community is growing. As we know, it's a numbers game. The
more people, the more of everything: more good people, more
not-so-good people. We're going to need more space. Dovetailing
into that, | would also like to see that these jails are also helping and
8 getting these people the help that they need.
Man, 45-64, La Center (D5)

Somewhat

Strongly 2 [I'd support] With accountability and transparency of what those
funds are being used for, because overcrowding is a huge problem,
and the safety of the staff.

Support Oppose Don't know Woman, 65+, Vancouver (D3)
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The survey tested three options to fund the operations of
the jail.

&

COMBO TAX

A combination of a sales tax

Property tax measure of 0.001% ($0.07on a $10
(o)
0.002% sales tax, estimated to cost a typical purchase) ar?d a property tax
or $0.02 on a $10 purchase homeowner $185 a vear measure estimated to cost a
Y typical homeowner $110 a
year
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More than half of voters would support a 0.002% sales tax
to fund operations of the jail.

57%

To fund the ongoing

operations of the Clark

County jail, would you Somewhat
support or oppose a sales tax

of 0.002% (two-tenths of one

percent), which is $0.02 (two

cents)on a $10 purchase? Strongly 229,

42%

1%

Support Oppose Don't know
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About 3 in 10 voters would support a property tax to fund
jail operations, but nearly half are strongly opposed.

67%

To fund the ongoing
operations of the Clark
County jail, would you
support or oppose a property 30%
tax measure which is

estimated to cost a typical Somewhat

homeowner $185 a year?
3%

Strongly
Support Oppose Don't know
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A mix of a smaller sales tax with a smaller property tax is
more favorable than a standalone property tax, with over 2
in S voters in support.

&

To fund the ongoing
operations of the Clark
County jail, would you 44%
support or oppose a

combination of a sales tax of

0.001% (one-tenth of one Somewhat
percent), which is $0.01 (one
cent)on a $10 purchase, and
a property tax measure which
is estimated to cost a typical
homeowner $110 a year?

54%

Strongly 2%

Support Oppose Don't know
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The sales tax option has the highest support from both
construction measure supporters and opponents.

% Total Support by construction funding measure response

Support construction measure Oppose construction measure

81%

84%

&

Combo tax

Sales tax Property tax
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Voters would support a local sales tax to fund operations
because it seems fair for everyone to pay their share for a
safer community.

Would you support or oppose a sales tax of 0.002% (two-tenths of one percent) to fund the ongoing operations
of the Clark County jail, which would cost $0.02 (two cents) on a $10 purchase?

l

26

I would support it. | have a priority on public safety, if you
don't have safety in the community.
Man, 65+, Battle Ground (D5)

Everybody is paying it, unless you are going across the
bridge. Everyone has to be in it for it to work. It can't be
one set of people.

Man, 45-64, La Center (D5)

Somewhat
13 $0.02 on $10. $0.20 on $100. $2 on $1,000. It's not much.
[But] In order to raise the retail sales tax, there’d have to be
some type of compromise with the gas tax.
Man, 65+, Vancouver (D2)
Strongly 1
Support Oppose Don't know
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Voters oppose a local sales tax due to general anti-tax
sentiment, cost of living concerns, and worry that a sales
tax will never go away.

Would you support or oppose a sales tax of 0.002% (two-tenths of one percent) to fund the ongoing operations
of the Clark County jail, which would cost $0.02 (two cents) on a $10 purchase?

Didn't we raise [the sales tax] not too long ago? It’s crazy.
It's going up more. $0.02, maybe I'd put $0.01. It's too
much.

26 Man, 45-64, Vancouver (D3)

I think, it's a very low priority. As I've said before, we need
to fund education. Why are we going to pay for a fancy jail
® for criminals?

Somewhat Woman, 45-64, Battle Ground (D5)

How long does this go on for? If this is all spun out, this is
for ten years, 20 years. You'd like to think that other taxes
that were voted on before are rolling off. Basically, [if] you
are paying the same number, that would be an easier sell.
Your taxes aren’t going to change, because one is rolling
off, and this one will come in.

Man, 45-64, Vancouver (D3)

Strongly

Support Oppose Don't know
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Democrats, white voters, and women are most likely to
support both jail funding measures.

Groups that over-index in this voter segment compared to total voters:

Margin vs. total

!
Don't Constructi PARTY
support any ons;jrr]téc =  Democrats: 59% (+14)
34% operations
42% RACE/ETHNICITY

e White alone: 73% (+7)

Operations only GENDER
e Women: 56% (+5)

Construction only
2%
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Voters who support operations funding and could be swayed
to support construction include Democrats, infrequent voters,

ages 18-29, Hispanic/Latinx, and $100-$150K earners.

Groups that over-index in this voter segment compared to total voters:

Margin vs. total

PARTY } Key groups to watch (over-
Don't * Democrats: 50% (+5) index at the MOE):
support any AGE
VOTE HISTORY
34% . _20- o
* Infrequent voters (0-1/4 Ages 18-29: 22% (+4)
recent): 31% (+8) RACE/ETHNICITY
* Hispanic/Latino/a/x:
Operations only 16% (+4)
INCOME

Construction only* « $100K-$150K: 25%
2% (+4)

See notes for more groups that over-index at the margin of error (MOE)
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Most voters view all arguments in support of jail funding as good
reasons. Safer working conditions for staff and jail space are most
effective.

The following are reasons that some people may support funding for an updated Clark
County jail. For each, indicate if you think it is a good or poor reason to support.

Very good reason Good reason Total Good

Safer working conditions for jail staff 28% 46% 74%

Reduce costly out-of-county jail rentals 33% 37% 70%

Adequate jail capacity for arrests 37% 29% 66%

Space for treatment and re-entry services 26% 39% 65%

Fix problems now to avoid higher future costs 23% 39% 62%

Meet legal and constitutional standards 21% 41% 62%

Safe and humane jail conditions 24% 36% 60%
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In the focus groups, given that most voters are unfamiliar with the
jail and its conditions, they tend to prioritize outcomes that improve
safety outside the jail over safety inside the jail.

Outside the jail: Keep the community safe (17 mentions) @

“Would you want to help keep our ) _ o ) .
community safe? Our kids safe?” * Ensure there is enough space in the jail as the community grows & share population

growth facts/statistics
* Reduce crime and improve public safety
» Fear of repercussions; communicate the urgency of public safety improvements

“Do you enjoy crime?”

“Do you want crime in your driveway?”

Inside the jail: Keep staff and those incarcerated safe (12 mentions)

i1

* Prevent overcrowding
* Ensure there is enough space in the jail to prevent early release and reduce recidivism
* Improve programs/services or access to services to prevent recidivism

@ Subtext: Make improvements inside the jail to better the community outside the jail
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Opposition messages resonate with over half of voters,
with rising costs being a key driver.

The following are reasons that some people may oppose funding for an updated Clark
County jail. For each, indicate if you think it is a good or poor reason to support.

Very good reason Good reason Total Good

Tax burden on families 51% 26% 77%

26% 54% g

63% view cost of living as
a very serious problem
35% 53% in the county (vs 27% for

crime)

Invest in prevention instead of jail
expansion

Focus funding on other priorities
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Voters can identify the differences between what they perceive as a
“good jail” versus a “bad jail,” which can inform how to best
communicate funding needs.

/The challenge is balance:\

Demonstrating that the
County has used previous tax
dollars to create a “good jail,”
while explaining the need for
funding to prevent becoming

K a "bad jail.” /

A “good jail” has... A "bad jail” has...

Overcrowded conditions

Limited staff

Disgruntled staff (leading to corruption or malpractice)

A lack of resources for mental health/addiction treatment or rehabilitation
No preparation for people returning to the community after they leave
Many “repeat offenders” who keep coming back

* Humane conditions

* Respectful staff

« Adequate resources for the
people who are incarcerated

* Proof of success in reducing
recidivism

27  DHM Research | Clark County Jail Funding Focus Groups | March 2026



28

Although voters are more likely to support than oppose all funding
measure asks in the focus groups, a test of more official ballot
language is needed to understand appetite and risk.

ﬁ
A sales tax & property tax on
the same ballot about an issue

Risk: Strong concerns about cost

of living and housing affordability

that is not top-of-mind to voters

If not for all the context of this [fOCUS Property taxes are difficult. I'm trying to become a first-time
, P , homebuyer. It feels like another barrier to entry.
group], my answer would’ve been, "Don't Man, 30-44, Battle Ground (D5)
know.” Something has to be done. [New
F ] t the best luti but it’ Washington is a very aggressive tax state. Our sales taxes
axes arejno e best solution, butits a are already very high compared to national averages. In

solution. general, I'm opposed to sales tax increases. Honestly, I'd

Man, 30-44, Vancouver (D1 ) prefer to see the sales tax decrease and the county look for

other forms of revenue that don't disproportionally affect

people that are already struggling.
Man, 30-44, La Center (D5)
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Transparency and community involvement will be key to
the success of a jail funding measure.

| think about what they need to do is build better trust

with the people once again.
Man, 65+, Camas (D5)

Show accountability to your community. It would be
helpful to have a communication or marketing
campaign to be like, “Hey, this is the money. This is the
situation. These are the goals that we have. This is what
we’re trying to accomplish.” When you get the money,
that’s how it turned out. This is how we spent the
money. That's how you move projects forward. If they
treated the public and the community as a part of their
team instead of not, | think, they'd get further. It's really
helpful to build trust with the community.

Woman, 45-64, Ridgefield (D5)

| would love to see community advisory boards being

taken more seriously.
Woman, 30-44, Vancouver (D1)
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More public meetings, where the community can see the

condition of the jail, PowerPoint or whatever. I don't think

that people are going to vote for it if they don’t see it.
Woman, 45-64, Battle Ground (D5)

Transparency, | like numbers. I'd like to see how much they
receive currently. They want to receive a tax increase. How
many taxes do they currently receive? What does it take to
operate? Numbers sell me. Tell me what you have and
how you are going to fix it.

Man, 45-64, La Center (D5)

The buzzword for me is evidence-based. There's a lot of,
“We need X because of Y.” There wasn't a lot of, “We need
Y, because it has been shown to do Z.” It's more, the way
that it was worded, “Here are the facts. Here's the money
that we need to change the facts.” There wasn't a lot of

information about why changing it is going to be effective.
Man, 30-44, La Center (D5)
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